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JAN  1 % 1998 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PRIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

^MEMORANDUM 


TO: 


MEMBERS,  REFUGEE  COMMITTEE 
REFUGEE  SUBCONTRACTORS 


DATE:  ^JANUARY  9,  1998 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  REFUGEE  COORDINATOR  LETTERS. 


Beginning  this  month,  the  PIC  will  no  longer  mail  out  the  Refugee  Coordinator  Letters  (RCLs).  Instead, 
Karen  Hart,  the  Refugee  Coordinator  at  the  PIC,  will  receive  and  review  the  RCLs  and  update  the 
members  of  the  Refugee  Committee  and  refugee  subcontractors  on  those  items  that  may  have  relevance 
on  how  we  must  conduct  business  with  the  State’s  Refugee  Programs  Bureau  (RPB)  or  the  federal  Office 
of  Refugee  Resettlement  (ORR).  Karen  will  distribute  information  and  other  materials  through  memos  as 
needed.  She  will  also  provide  updates  at  the  monthly  Refugee  Services  Committee  meetings. 

The  reason  for  this  is  that  in  the  past.  Refugee  Coordinator  Letters  that  were  sent  to  the  Private  Industry 
Council  were  photocopied  in  their  entirety  and  distributed  to  all  Refugee  Committee  members,  refugee 
subcontractors,  and  designated  PIC  staff.  They  averaged  about  one  a week  over  the  course  of  the 
calendar  year,  ranging  from  one  page  to  over  100  pages,  and  most  of  the  time  were  directed  to  the  PIC  as 
the  administrative  entity.  By  making  this  change  in  the  distribution  of  this  material,  we  hope  to  minimize 
any  confusion  and  reduce  paper  consumption. 

If  you  have  any  questions,  please  contact  Karen  at  (415)  431-8700  ext.  331. 


cc:  Patrick  Duterte,  DHS 
Ernie  Lynch,  RPB 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 
' of  San  Francisco,  Inc. 


JAN  1 fi  J998 
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f^UBLiC  IJGRARV 

MEMORANDUM 

-4' 


To: 

From: 

Subject: 


REFUGEE  SUBCONTRACTORS  Date:  JANUARY  14,  1998 

KAREN  HART.  REFUGEE  PROGRAM  COORDINATOR, 

FUNDING  OPPORTUNITIES 


Attached  is  a January  8,  1998  memo  that  we  received  on  January  12,  1998  from  the 
State  Refugee  Programs  Bureau  advising  us  of  the  newest  revision  of  the  ORR’s 
Standing  Discretionary  Grant  Announcement  published  in  the  Federal  Register  on 
December  9,  1997.  Availability  of  private  foundation  funding  is  also  included  in  the 
memo.  Please  note  that  closing  dates  for  submitting  proposals  are  January  31  and 
February  1,  1998,  respectively.  If  you  would  like  a copy  of  the  Federal  Register  notice, 
you  can  download  it  from  the  Internet  at  http://www.gpo.ucop.edu/  (you  will  need  to 
surf  further  by  clicking  on  “Search  Federal  Register”,  then  go  to  “Fed.  Register  1997”, 
and  use  key  words  “Discretionary”  AND  “Refugee”  and  add  the  exact  date  12/09/97). 
You  can  get  it  without  the  page  number,  but  just  in  case,  the  page  number  is  64856. 
You  can  also  call  me  to  get  a copy  of  it  (27  pages). 

If  your  organization  decides  to  submit  a proposal  for  any  of  these  available  funds, 
please  share  a copy  with  the  PIC.  Thanks. 


cc:  Refugee  Committee 
Patrick  Duterte,  DHS 
Ernie  Lynch,  RPB 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


RECEIVED  JAN  1 2 1998 


PETE  WILSON,  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 
744  P Street,  Sacramento,  CA  95814 


January  8,  1998 


TO: 


COUNTY  REFUGEE  COORDINATORS 
VOLUNTARY  RESETTLEMENT  AGENCIES 
REFUGEE  MUTUAL  ASSISTANCE  ASSOCIATIONS 
LOCAL  REFUGEE  FORUMS 


SUBJECT:  FUNDING  OPPORTUNITIES  FOR  SERVICES  TO  REFUGEES 


Enclosed  with  this  letter  is  the  newest  revision  of  the  federal  Office  of  Refugee 
Resettlement’s  (ORR)  Standing  Discretionary  Grant  Announcement.  This  announcement  was 
published  in  the  Federal  Register  on  Tuesday,  December  9,  1997  and  is  also  available  on  the 
Internet  at  the  Federal  Register  website.  Services  may  be  provided  under  the  following 
categories:  Preferred  Communities,  Unanticipated  Arrivals,  Orientation,  Orientation  Technical 
Assistance,  Mental  Health  Services,  and  Ethnic  Community  Organizations.  Please  note,  the  next 
closing  date  is  January  31,  1998.  If  you  have  any  questions  regarding  the  Discretionary  Grant 
Announcement,  please  contact  the  applicable  ORR  Program  officers  listed  on  page  64857  of  the 
enclosed  notice. 

The  ORR  has  also  informed  us  of  private  foundation  funds  available  from  the  Agape 
Foundation  for  organizations  involved  in  welfare  and  immigration  reform.  For  new 
organizations  (under  five  years  old),  the  final  date  for  submitting  proposals  is  February  1,  1998. 
For  additional  information,  interested  parties  should  contact: 


The  Agape  Foundation 


Ms.  Karen  Topokian,  Executive  Director 


655  Sutter  Street,  Suite  510 
San  Francisco,  CA  94102 
Telephone:  (415)  474-4604 


Fax  (415)  474-2311 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 


Enclosure 
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documents  dept, 

FEB  1 71998 


PRIVATE  INDUSTRY  COUNCIL 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


of  Francisco,  Inc. 
MEMORANDUM 


To: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


Date:  FEBRUARY  13.  1998 


From:  KAREN  HART," 


PROGRAM  COORDINATOR 


Subject:  ORR  REGULATIONS  PROCESS 

Enclosed  is  an  invitation  from  ORR  for  interested  parties  to  participate  in  the 
consultation  process  on  setting  standards  for  refugee  programs.  Please  share  this 
information  with  others  who  are  interested  in  refugee  issues. 


cc;  PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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received  FEB  1 1 1998 

•S  TATE  OF  CALIFORNIA-HEALTH  AND  WELFARE  AGENCY  PETE  WILSON.  Governor 

DbPi^lMbNT  Of-  SOCIAL  StRVICI^ 

744  P Street  Sacramento,  CA  95814 


February  9,  1998 


TO:  REFUGEE  COORDINATORS 

REFUGEE  FORUMS 
STATE  ADVISORY  COMMITTEE 
VOLUNTARY  RESETTLEMENT  AGENCIES 
REFUGEE  MUTUAL  ASSISTANCE  ASSOCIATIONS 


Dear  Colleague: 


Enclosed  is  an  announcement  from  the  federal  Office  of  Refugee  Resettlement 
(ORR)  inviting  you  to  participate  in  the  ORR  regulations  consultation  process  on  setting 
standards  for  the  Refugee  Cash  Assistance,  Refugee  Medical  Assistance  and  Refugee 
Employment  Services  Programs.  The  enclosed  announcement  contains  a preliminary 
list  of  consultation  sites  and  dates.  In  addition  to  on-site  consultations,  ORR  plans  to 
host  a series  of  conference  calls  which  have  been  tentatively  scheduled  for  the  week  of 
April  13,  1998.  Specific  conference  call  dates  and  times  will  be  announced.  Also,  in 
preparation  for  the  consultations,  ORR  has  developed  a list  of  issues  which  will  serve 
as  the  basis  of  the  consultative  process. 

We  encourage  you  to  take  advantage  of  this  opportunity  to  provide  input  into  the 
regulations  which  govern  the  Refugee  Resettlement  Program.  Also,  please  feel  free  to 
share  the  enclosed  announcement  and  invitation  with  other  interested  parties.  If  you 
have  any  questions  regarding  the  upcoming  consultations  or  the  consultative  process, 
please  contact  the  one  of  the  ORR  Regulations  Team  Members  listed  in  the  enclosed 
announcement. 

Sincerely 

Robert  A.  Barton,  Chief 

Refugee  Programs  Bureau 
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RECEIVED  FEB  1 1 1398 


DEPARTMENT  OF  HEALTH  & HUMAN  SERVICES 


ADMINISTRATION  FOR  CHILDREN  AND  FAMILIES 
370  L’Enfant  Promenade.  S.W. 

Washington.  D.C.  20447 


FEB  - 6 1998 


Dear  Colleague: 

This  letter  is  an  invitation  to  participate  in  the  Office  of  Refugee  Resettlement  (ORR) 
regulations  consultation  process.  We  are  reviewing  ORR  reguiations  in  light  of  changes 
resulting  from  welfare  reform. 

Recent  welfare  and  immigration  reforms  affect  refugees  and  the  refugee  program  in  a 
number  of  ways.  The  former  Aid  to  Families  with  Dependent  Children  (AFDC)  program  has 
been  replaced  with  the  Temporary  Assistance  for  Needy  Families  (TANF)  program. 

However,  current  ORR  regulations  require  States  to  determine  cash  and  medical  assistance 
eligibility  based  on  AFDC  and  Medicaid. 

Your  participation  is  important  to  us  as  we  begin  this  process.  We  are  interested  in  hearing 
from  everyone  associated  with  the  provision  of  services  for  refugees  --  State  and  local 
refugee  and  health  coordinators,  voluntary  resettlement  agencies,  mutual  assistance 
associations,  local  serv'ice  providers,  representatives  from  State  and  local  TANF  and 
Medicaid  agencies,  and  organizations  involved  in  the  Welfare-to-Work  program. 

Consultations  will  be  held  at  selected  sites  around  the  country.  A preliminary  list  of  sites 
and  dates  is  enclosed.  In  addition,  we  will  hold  several  conference  calls  in  different  regions 
of  the  country  in  the  next  few  months.  We  invite  you  to  participate  in  the  on-site 
consultations  or  the  telephone  conferences. 

Also  enclosed  is  a list  of  some  issues  which  will  serve  as  the  basis  for  the  upcoming 
consultative  process.  We  recommend  that  you  become  familiar  with  the  ORR  and  TANF 
regulations  before  participating  in  the  consultation.  Enclosed  are  the  web  sites  where  the 
regulations  are  located. 

After  comments  from  all  sources  are  reviewed,  ORR  may  hold  additional  consultations  on 
topics  which  merit  further  study.  When  this  process  is  complete,  ORR  will  publish  a Notice 
of  Proposed  Rulemaking  (NPRM)  in  the  Federal  Register,  at  which  time  you  will  again  have 
the  opportunity  to  express  your  views  in  writing  during  the  public  comment  period  prior  to 
publication  of  the  final  regulation. 


Page  Two 


If  you  have  any  questions  regarding  the  consultations,  please  contact  any  of  the  regulation 
team  members  on  the  enclosed  list.  A final  schedule  of  on-site  consultations  will  be  sent  to 
you  in  the  near  future. 


Sincerely, 


Lavinia  Limon 
Director 

Office  of  Refugee  Resetilement 


Enclosures 


ORR  REGULATION  ISSUES 


I.  REFUGEE  CASH  ASSISTANCE  (RCA): 

Eligibility: 

° Sp  srt'^  replaced  AFDC,  how  should  eligibility  for 

Che  RCA  program  be  determined?  yiuiiity  ror 

° eligibility 

Sbility'stindirds?  financial 

° eligibility  be  based  on  some  other 

eiigibilic-y  standard? 

Payment  Standard: 

° stLS?5  P^Vicent 

° mintainel?"^'*^^®  '"°  standards  be 

° be  based  on  the  states' 

iANt  payment  standards? 

° scSJdfrd?'  standards  be  based  on  some  other 

disreaard^-j'^'T^nS^^®?^  standard  include  earned  income 
not  Snr'iiid*  ^^^^^®ntly  the  RCA  payment  standard  does 
not  include  earned  income  disregards) 

Duration: 


Sme^as^the'^Rm^^i^^^^K^i'^^  period  be  for  the  same  period  of 
case)?  If  is  presently  the 

case)?  If  not  what  alternative  do  you  propose? 


II.  REFUGES  MEDICAL  ASSISTANCE  (RMA) : 


Eligibility: 

o How  should  eligibility  for  the  RMA  program  be  determined? 

o Should  RMA  eligibility  continue  to  be  linked  to  the 
States'  Medicaid  financial  eligibility  standard? 

o Should  RMA  eligibility  be  based  on  some  other  financial 
eligibility  standard?  If  so  what  should  the  eligibility 
be  based  on? 


Duration: 

o Should  the  RMA  eligibility  period  be  for  the  same  period  of 
time  as  the  RCA  eligibility  period  (as  is  presently  the 
case) ? If  not  what  alternative  do  you  propose? 


III.  SERVICES: 

Currently,  the  ORR  regulations  require,  as  a condition  for 
receipt  of  RCA,  a non-exempt  refugee  to  meet  several  work 
requirements  which  include  registration  for  employment  services, 
participation  in  employability  service  programs,  and  acceptance 
of  appropriate  offers  of  employment. 

o Should  the  current  criteria  for  exemption  of  the  ORR  work 
requirements  be  revisited?  If  so  what  should  they  be? 

o Should  the  ORR  work  exemptions  be  linked  to  the  States' 
TANF  work  exemptions? 

o Should  there  be  any  work  exemptions  given  the  short 
duration  of  RCA? 


ORR  REGULATIONS  CONSULTATION  SCHEDULE 
as  of  February  6,  1998 


1.  San  Pedro,  California 
location  to  be  announced 

2.  Seattle,  Washington 
location  to  be  announced 

3.  Miami,  Florida 
Sheraton  Hotel 
3900  NW  21st  Street 
Miami,  Florida  33142 

4.  Atlanta,  Georgia  (tentative) 
location  to  be  announced 


February  25  (Wednesday) 
10  a.m. 

February  26  (Thursday) 

10  a.m. 

March  6 (Friday) 

10  a.m. 


March  13th  (Friday) 
9 a.m. 


New  York  City,  NY  (tentative) 
location  to  be  announced 

Washington,  DC 
HHH  Building,  Room  800 
200  Independence  Avenue,  SW 
Washington,  DC  20201 


March  20  (Friday) 
9:30  a.m. 

March  23  (Monday) 
1 p.m. 


7. 


8. 


Note.  For  building  access,  if  you  plan  to  attend  this  meeting,  please  fax  your  name 
and  affiliation  to  ORR,  FAX  No.  (202)  40U5437,  Attn:  Nancy  Borders. 


Boston,  Massachusetts 
location  to  be  announced 


March  27  (Friday) 
1:30  p.m. 


Chicago,  Illinois  (tentative)  Week  of  April  6 

location  to  be  announced 


9.  Telephone  Conference  Calls  Week  of  April  13  (tentative) 

By  geographic  area 

Times  and  dates  to  be  announced 

All  meetings  are  open.  You  do  not  need  to  notify  ORR  of  your  intent  to  attend,  except  for 
the  Washington,  D.C.  meeting. 


RESOURCES 


ORR  Regulations  Team  Members 

Please  contact  one  of  the  following  team  members  if  you  have  questions  regarding  the 
consultation  process: 


Marta  Brenden 
(202)  205-3589 
mbrendentgacf . dhhs.  gov 


Nguyen  Kimchi 
(202)  401-4556 
nkimchi@acf . dhhs . gov 


Barbara  Chesnik 
(20?)  dO  1-455 8 
bches  nik®  acf . dhhs . gov 


Carl  Rubenstein 
(202)  205-5933 
crubenstein@acf . dhhs . gov 


Pamela  Green-Smith 
(202)  401-4531 
pgreensmiih@acf.dhhs.gov 


David  B.  Smith 
(301)  443-1774 
dbsmith@osophs . dhhs . gov 


ORR  FAX  Numbers:  (202)  401-5487;  (202)  401-0981 
Other 

1.  ORR  regulations  (45  CFR  400)  may  be  found  at  the  following  web  site; 

http://www.acf.dhhs.gov/ 

Note:  Under  "Who  We  Are",  click  "List  of  programs  and  Websites",  then  click 
"Refugee  Assistance" 

2.  Proposed  TANF  regulations  and  other  welfare  reform  information  may  be  found  at 
the  follov/ing  web  site: 

http://www.acf.gov/ 

3.  Medicaid  information  may  be  found  at  the  following  web  site: 

http://www.hcfa.gov/ 

4.  Information  on  welfare  reform  may  also  be  found  at  the  following  web  site: 

http://www.welfareinfo.oi^ 
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PRIVATE  INDUSTRY  COUNCIL 
/ of  San  Francisco,  Inc. 

NOTICE  of  PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


jOCUMENTSDEPT. 


NOTE 

NEW 

LOCATION 


L 


DATE:  Wednesday ,^pril  22,  1998 

TIME:  10:00  a.m. -'f^oon 

LOCATION:  S.F.  Department  of  Human  Services 

170  Otis  Street  (at  13th  Street) 

Born  Auditorium 


Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 

Revised  Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  November  5, 1997  meeting  (previously  mailed)  * 

3.  Review  of  subcontractor  performance  (materials  enclosed)  * 

4.  Planning  issues  for  1998  Refugee  County  Plan  (materials  enclosed)  * 

5.  Update  on  Elderly  Refugee  Grant  (materials  enclosed)  * 

6.  Public  testimony  on  non-agenda  items 

* Requires  Committee  action 


(k 


Issued  April  15,  1998 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  431-8700  or  TDD  (800)  735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
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MEMORANDUM 


To: 


REFUGEE  COMMITTEE  MEMBE 


Date:  APRIL15,  1998 


From:  STEVE  ARCELONA,  PRESIDENT/ 


Subject:  REVIEW  OF  REFUGEE  SUBCONTRACTOR  PERFORMANCE  FOR  THE 

FIRST  SIX  MONTHS  OF  FFY  1997 


BACKGROUND 

The  federal  Office  of  Refugee  Resettlement  (ORR)  previously  implemented  an  Annual 
Performance  Plan  for  all  counties  operating  refugee  employment  service  programs 
funded  with  Targeted  Assistance  (TA)  and  Refugee  Employment  Social  Services 
(RESS)  funds.  The  Annual  Performance  Plan  includes  six  performance  measures: 
Entered  Employment  (full/part  time);  Cash  Assistance  Terminations  due  to  Earnings: 
Cash  Assistance  Reductions  due  to  Earnings;  Average  Hourly  Wage  at  Placement; 
Employment  Retention;  and  Entered  Employment  with  Health  Benefits.  The  ORR  has 
stipulated  that  its  goal  is  to  see  continuous  improvement  in  each  of  these  performance 
measures  each  year. 

The  State’s  Refugee  Programs  Bureau  (RPB)  requires  that  each  county  receiving  these 
funds  assures  that  its  providers  achieve  at  least  65%  of  their  performance  outcomes. 
Progress  reports  on  each  provider  must  be  submitted  every  six  months.  If  analysis 
indicates  that  any  provider  is  achieving  less  than  65%  of  its  goals  for  that  time  period, 
the  county  must  describe  in  its  report  the  action  that  will  be  taken  to  improve  the  level  of 
performance. 

It  is  important  to  review  our  subcontractors’  performance  within  the  context  of  systemic 
issues  that  have  affected  our  overall  county  performance.  These  issues  are  also 
addressed  in  a separate  memo  to  you  concerning  planning  issues  for  next  year 
(enclosed). 


As  in  the  past,  the  number  of  Refugee  Cash  Assistance  (RCA)  clients  who  are 
mandated  to  enroll  in  our  refugee  funded  programs  has  continued  to  decrease  in  San 
Francisco  county.  As  of  March,  Department  of  Human  Services  (DHS)  staff  reported 
that  there  were  only  60  RCA  cases.  Refugees  on  RCA  continue  to  be  our  priority  group 
as  far  as  enrollment  is  concerned,  however,  we  have  not  had  a lot  of  success  enrolling 


ISSUES 
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others  on  aid  (TANF,  etc.)  who  are  not  mandated  to  enroll  in  our  programs.  The  County 
has  not  met  its  enrollment  goals  in  the  past  few  years. 

Over  the  past  two  years,  the  subcontractors  and  PIC  staff  have  done  extensive 
recruitment  of  those  on  TANF,  GA,  SSI,  and  Food  Stamps.  Unfortunately,  we  have  had 
only  limited  success.  It  has  been  easier  to  find  refugees  interested  in  enrolling  in  our  VT 
programs,  rather  than  our  ES  programs. 

Possible  resolutions  for  these  issues  are  included  in  the  accompanying  planning  memo 
for  the  fiscal  year  beginning  October  1 , 1998. 


INDIVIDUAL  SUBCONTRACTOR  PERFORMANCE 

The  first  four  attached  Tables  reflect  the  subcontractors’  performance  from  October  1 , 
1997  through  March  31 , 1998.  Summary  data  from  last  fiscal  year,  October  1 , 1996  - 
September  30,  1997  is  shown  in  Table  5 for  comparative  purposes. 

The  Tables  are  arranged  by  funding  source;  RESS,  TA,  TA  20%  Discretionary:  and 
grouped  by  activity  (ES,  VT).  Table  4 shows  a comparison  of  the  ES  and  VT  activities. 
Enrollments,  placements,  and  wages  are  currently  higher  for  the  VT  programs. 

Although  most  of  the  programs  have  not  had  a sufficient  number  of  clients  to  enroll, 
they  have  kept  above  the  65%  threshold  for  both  enrollments  and  employment  entries. 
Some  are  exceeding  their  employment  entry  goals,  although  they  have  fewer  clients 
enrolled  than  expected  (REAP/ES;  JVS-VT-CADD).  The  TBC  20%  Discretionary 
program  is  surpassing  both  its  enrollment  and  placement  goals.  Since  we  are  only  half 
way  into  the  program  year,  data  on  the  other  performance  standards  is  sparse. 


Two  of  the  programs  are  significantly  behind  in  their  goals:  CRDC-ES  and  CES-ES. 
CRDC  had  major  staff  changes  at  the  beginning  of  the  program  and  continuing  on 
through  January.  There  was  a period  of  time  when  the  agency  was  not  accepting 
enrollments  into  its  ES  program.  In  the  beginning  of  February,  the  agency’s  new 
Executive  Director  submitted  a corrective  action  plan  which  reorganized  the  program.  At 
the  end  of  March,  it  was  at  50%  of  its  enrollment  goal  and  40%  of  its  employment  entry 
goal.  It  is  too  early  to  tell  if  the  program  will  rebound  sufficiently  to  meet  its  goals, 
relative  to  the  other  ES  programs,  by  the  end  of  the  program  year. 

The  CES-ES  program  targets  young  refugees,  18-25  years  old.  This  age  restriction, 
limits  the  referrals  it  can  get  from  the  CIP.  In  addition,  the  CIP  hasn’t  referred  all  of  the 
eligible  18-25  year  olds  to  CES.  CES  staff  has  placed  56%  (5/9)  of  those  it  has 
enrolled  though. 


Two  other  small  VT  programs,  JVS’  Certified  Nursing  Assistant  and  REAP’s  Childcare 
program,  are  also  behind  in  enrollments  in  March,  but  have  had  some  enrollments  in 
April. 

The  two  acculturation  and  social  adjustment  services  programs  are  doing  fine. 


RECOMMENDATIONS 

To  help  immediately  alleviate  the  enrollment  situation,  staff  recommends  that  the 
current  County  Plan  be  revised  to  include  services  to  refugees  who  are  not  on  aid. 

Staff  recommends  that  the  county  plan  adopt  the  ORR  priorities  in  provision  of  services: 

1 . All  newly  arriving  refugees  during  their  first  year  in  the  U.S.,  who  apply  for  services; 

2.  Refugees  who  are  receiving  cash  assistance; 

3.  Unemployed  refugees  who  are  not  receiving  cash  assistance;  and 

4.  Employed  refugees  in  need  of  services  to  retain  employment  or  to  attain  economic 
independence. 


Staff  would  like  to  wait  until  later  in  the  program  year  to  make  individual  agency 
recommendations  regarding  future  funding. 

If  you  have  any  questions  about  any  of  this,  please  contact  Karen  Hart,  PIC’s  Refugee 
Program  Coordinator. 


Attachment 


cc:  Judi  Queirolo,  CDSS 
Refugee  Subcontractors 
PIC  Staff 
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REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  PROGRAM  97  (RESS) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1,  1997  TO  MARCH  31,  1998 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

FFY  1996  REUFGEE  PROGRAM 

SUBCONTRACTOR  PERFORMANCE  SUMMARY  FOR  THE  PERIOD  OCTOBER  1, 1996  TO  DECEMBER  31, 1997 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


To: 

From: 

Subject: 


REFUGEE  COMMITTEE  MEMBERS Date:  APRIL  1 5,  1 998 
STEVE  ARCELONA,  PRES\DEHJ / / f , 

PLANNING  FOR  FFY  1998  REFUGEE  COUNTY  PLAN 


The  federal  Office  of  Refugee  Resettlement  (ORR)  recently  published  proposed  FFY 
1998  Refugee  Employment  Social  Services  (RESS)  allocations  to  the  States  and 
proposed  Targeted  Assistance  (TA)  allocations  to  States/Counties. 

Staff  analyzed  the  data,  and  the  following  chart  represents  an  estimate  of  funding  for 
San  Francisco  for  the  year  beginning  October  1 , 1998.  Please  be  advised  that  last 
year,  we  did  not  get  final  allocation  figures  until  December. 


1997  Preliminary 

1997  Final 

1998  Preliminary 

1998  Final 

TA 

$684,891 

$830,441 

$849,705 

? 

RESS 

$434,265 

$424,602 

$364,459 

? 

TOTAL 

$1,119,156 

$1,255,043 

$1,214,164 

? 

The  RESS  amount  in  the  Federal  Register  is  one  lump  sum  to  the  State.  To  estimate 
what  our  share  may  be,  staff  used  the  formula  used  by  the  State  last  year,  and  applied 
it  to  this  year’s  numbers; 


Adults 
on  aid  < 
60  mos. 

Adults  on  aid  < 60  mos 
Percentage 

State  Allocation 

Co.  Admin. 
1 5%  max. 

Remainder  for 
services 

825* 

4.22%** 

$10,413,111 

$54,669 

$309,790 

* Most  recent  available  data  from  March  Department  of  Health  Services  MEDS  File  Report. 


**Last  year’s  percentage  was  4.20%  before  the  State  took  its  admin,  and  3.5%  after,  so  conservatively,  we’ve  used 
3.5%. 
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In  light  of  welfare  reform  and  our  recent  enrollment  problems,  staff  suggests  we 
consider  changes  to  our  program  design/County  Plan.  Some  of  these  considerations 
are; 


1 . Broaden  our  refugee  base  as  much  as  possible  by  having  subsequent  county  plans 
include  employment  services  to  all  refugees  in  the  country  five  years  or  less 
(including  those  who  are  not  on  aid,  which  is  agreeable  with  ORR  and  the  State). 
This  will  allow  subcontractors  to  recruit  other  refugees  who  have  been  in  the  country 
less  than  60  months  if  we  don’t  get  needed  referrals  from  DHS  of  those  on  aid. 

Also,  we  could  enroll  unemployed  refugees  before  they  go  on  aid,  and  help  them  get 
jobs  so  they  do  not  need  to  receive  cash  assistance  later. 

2.  Broaden  our  county  plan  to  include  employment/training  activities  not  now  included, 
such  as  On-  the-Job  Training  (OJT),  Individual  Referrals  (IR),  and  internships.  A 
new  Request  for  Proposals  (RFP)  will  probably  need  to  be  issued  to  solicit  these 
types  of  programs.  Our  programs  should  include  the  basic  activities  and 
requirements  of  CalWORKs,  since  those  on  aid  are  our  priority,  but  they  also  need 
to  be  tailored  especially  for  refugees.  Currently,  a CalWORKs  requirement  is  that 
clients  are  enrolled  in  an  employment  activity  at  least  20  hours  per  week.  That 
requirement  will  change  to  26  hours  per  week  in  July.  Some  of  our  current  ES 
programs  average  only  15  hours  per  week  of  structured,  in  house  activities  (not 
actual  job  search). 

3.  Should  the  role  of  the  CIP  (Central  Intake  Point)  change?  As  it  stands  now  RCA 
clients  are  mandated  to  enroll  in  our  refugee-funded  programs  and  have  to  go 
through  a CIP  to  get  assessed  and  referred.  DHS  sends  them  to  the  CIP.  However, 
TANF  clients  will  be  appraised  by  DHS,  and  may  be  assessed  if  it’s  deemed 
appropriate;  then  referred  by  DHS  to  a training  program.  If  it’s  a refugee-funded 
program,  they  will  then  have  to  go  to  our  CIP  for  assessment  and  “referral”  back  to 
the  same  training  agency. 

Also,  as  it  stands  now,  our  CIP  is  charged  with  the  responsibility  of  making 
“equitable  referrals”,  meaning  that  each  funded  employment  program  should  get 
their  requisite  number  of  referrals  to  meet  their  contract  goals. 

Currently  there  are  approximately  only  60  refugees  on  RCA,  so  if  the  CIP  is  to  be 
charged  with  the  responsibility  of  making  “equitable  referrals”,  but  only  has  a handful 
of  clients  under  its  control,  the  “equitable  system”  is  not  going  to  work.  Should  we 
endeavor  to  integrate  the  CIP  into  the  CalWCRKs  system  for  TANF  clients? 


2 


04/15/98 


Next  Steps 

Depending  on  what  the  Committee  decides,  it  may  be  necessary  that  we  issue  a new 
RFP.  If  that  is  the  case,  we  would  like  to  schedule  another  Committee  meeting  at  the 
end  of  May  to  review  and  approve  the  RFP. 

If  you  have  any  questions  about  any  of  the  information  or  issues  in  this  memo,  please 
contact  Karen  Hart  of  my  staff. 


cc:  Judi  Queirolo,  CDSS 
Refugee  Subcontractors 
PIC  Staff 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 


MEMORANDUM 


To: 


REFUGEE  COMMITTEE  MEMBERS 


\/}y)7K, 


Date:  APRIL  15.  1998 


From:  STEVE  ARCELONA,  PRESIDENT/ 


Subject:  SENIOR  REFUGEE  PROJECT  UPDATE 


The  project  was  basically  up  and  running  as  of  January  1®'  of  this  year.  Prior  to  that, 
and  continuing  into  this  quarter,  the  staffs  of  the  Private  Industry  Council,  the 
Commission  on  the  Aging,  the  San  Francisco  Department  of  Human  Services,  the 
project’s  lead  agencies:  Jewish  Family  and  Children’s  Services,  International  Institute, 
Self  Help  for  the  Elderly,  La  Raza  Centro  Legal,  Richmond  Area  Multi-Services  Center, 
and  Nihonmachi  Legal  Outreach  met  several  times  to  revise  the  goals  and  budget,  and 
establish  a reporting  system  and  forms.  A resolution  authorizing  the  PIC  to  accept  and 
expend  the  Elderly  Grant  funds  was  adopted  by  the  San  Francisco  Board  of 
Supervisors  in  March. 

Because  of  the  late  notification  of  the  grant,  the  reduced  funding  level,  and  the 
subsequent  legislative  change  which  restored  SSI  to  refugees,  we  have  had  to  make 
goal  and  budget  shifts,  but  all  originally  proposed  activities  will  be  provided,  although 
perhaps  in  differing  quantities  than  first  anticipated. 

The  above  lead  agencies  and  their  partners  comprise  the  San  Francisco  Naturalization 
Project,  which  in  turn,  is  one  of  the  twelve  projects  that  make  up  the  Northern  California 
Naturalization  Project.  Four  of  the  lead  agencies,  Jewish  Family  and  Children’s 
Services,  International  Institute,  Self  Help  for  the  Elderly,  and  La  Raza  Centro  Legal 
provide  comprehensive  social  services  and  naturalization  activities  for  the  elderly 
refugees.  Richmond  Area  Multi-Services  Center  is  specializing  in  providing  mental 
health  information  and  services,  and  Nihonmachi  Legal  Outreach  and  its  partnering 
agencies  are  providing  needed  legal  information,  citizenship,  and  social  services. 

During  these  last  three  months,  at  the  same  time  we  have  been  negotiating  contracts, 
the  lead  agencies  have  hired  some,  and  are  in  the  process  of  hiring  more  staff  for  the 
project.  They  have  hired  outreach  workers  who  have  begun  outreach  in  senior  housing 
facilities,  senior  centers,  hospitals,  and  other  senior  agencies.  Newspapers, 
magazines,  radio,  and  T.V.  have  all  been  utilized  to  reach  our  target  population. 
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A tri-lingual  brochure  in  Vietnamese,  Chinese,  and  English  is  being  created.  Agencies 
have  designated  individual  staff  to  participate  in  community  events,  develop  an  ongoing 
media  campaign,  and  coordinate  joint  home  visits  at  senior  housing  sites. 

In  the  past  two  months,  project  representatives  have  appeared  in  a Spanish  radio 
program  three  times  and  a television  program  once  to  advertise  the  project.  They  have 
also  created  a brochure  and  are  in  the  process  of  developing  a poster  to  distribute 
throughout  the  community  in  order  to  reach  Cuban  elderly  refugees. 

Information  and  referral  (l&R)  specialists  have  been  hired,  or  in  some  cases,  the  time  of 
existing  l&R  specialists  has  been  increased  to  enhance  accessibility  to  the  elderly 
refugee  population.  A checklist  of  services  available  in  the  community  to  Russian 
speaking  seniors  was  developed. 

Existing  case  managers/geriatric  case  workers  have  identified  elderly  refugees  in  their 
caseloads  and  have  begun  to  inform  them  of  their  rights  and  opportunities  related  to 
naturalization,  and  provide  them  with  basic  assessments  of  their  situations  and 
assistance  with  planning  and  getting  their  needs  met.  More  case  managers/geriatric 
case  workers  will  be  hired  soon.  A case  management  intake  assessment  and  service 
referral  checklist  was  developed,  and  initial  intake  assessment  for  case  management 
services  has  begun. 

Some  ESL  instructors  have  been  hired;  others  will  be  hired  in  the  near  future. 
Volunteers  also  are  being  recruited.  Some  citizenship  classes  have  begun.  Other 
small  group  citizenship  and  English  classes  are  being  developed  and  set  up  using 
volunteer  teachers  and  newly  recruited  teaching  professionals. 

Recruitment  and  training  of  volunteers  to  serve  as  case  aides  and  “friendly  visitors”  has 
begun,  and  citizenship  tutors  have  begun  to  meet  with  clients  requiring  individualized 
assistance. 

Elderly  Russian  speaking  refugees  were  referred  to  a 2-hour  orientation  on  health  care 
services  available  to  them  through  a local  hospital.  Coordinators  were  hired  to  oversee 
mental  health  services.  Clinicians  were  identified  to  provide  comprehensive  mental 
health  services  and  a psychiatrist  was  hired  to  provide  medication  coverage. 

A Booklet  on  Depression  for  consumers  was  translated  into  Vietnamese;  a Mental 
Health  and  Health  Assessment  questionnaire  and  a Client  Satisfaction  Survey  were 
translated  into  Russian. 

PIC  staff  submitted  a continuation  application  on  behalf  of  the  project  for  the  next  fiscal 
year.  At  this  time,  we  are  not  planning  any  significant  changes  to  the  project  in  the 
second  year. 


PRIVATE  INDUSTRY  COUNCIL 

^ of  ^an  Francisco,  Inc. 

NOTICE  of  PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


APR  1 5 1998 

PUBLIC 


DATE: 

Wednesday j^^ril  22,  1998 

TIME: 

10:00  a.m.  - Noon 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 

Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  November  5, 1997  meeting  (enclosed)  * 

3.  Review  of  subcontractor  performance  (to  be  mailed)  * 

4.  Planning  issues  for  1998  Refugee  County  Plan  (to  be  mailed) 

5.  Update  on  Elderly  Refugee  Grant 

6.  Public  testimony  on  non-agenda  items 

* Requires  Committee  action 
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Issued  April  3,  1998 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  431-8700  or  TDD  (800)  735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 

FROM: 


ALL  COUNCIL  MEMBERS  DATE:  MAY 

HONORABLE  MAYOR  WILLIE  L.  BROWN,  JR. 


JACK  FITZPATRICK,  REFUGEE  COMMITTEE  CHAIRMAN 


1,1998 


SUBJECT:  REVIEW  OF  REFUGEE  SERVICE  PROVIDERS,  RECOMMENDED  COUNTY  PLAN 

CHANGE,  AND  SECOND  YEAR  FUNDING  FOR  ELDERLY  REFUGEE  GRANT 


On  April  22,  1998,  the  Refugee  Committee  considered  PIC  staffs  review  of  subcontractors’  performance 
for  the  first  six  months  of  FFY  1997  and  recommendations  of  a change  to  the  current  Refugee  County 
Plan  for  Targeted  Assistance  (TA)  and  Refugee  Employment  Social  Services  (RESS)  funds.  The 
Committee  also  considered  the  staffs  request  to  submit  an  application  for  the  continuation  of  the  Elderly 
Refugee  Grant  for  a second  year. 

PROGRAM  PERFORMANCE 

Background 

The  federal  Office  of  Refugee  Resettlement  (ORR)  previously  implemented  an  Annual  Performance  Plan 
for  all  counties  operating  refugee  employment  service  programs  funded  with  Targeted  Assistance  (TA) 
and  Refugee  Employment  Social  Services  (RESS)  funds.  These  are  federal  Health  and  Human  Services 
funds  which  go  to  the  State,  and  in  turn  are  allocated  to  the  twelve  impacted  counties  in  California. 

The  Annual  Performance  Plan  includes  six  performance  measures:  Entered  Employment  (full/part  time); 
Cash  Assistance  Terminations  due  to  Earnings:  Cash  Assistance  Reductions  due  to  Earnings;  Average 
Hourly  Wage  at  Placement:  Employment  Retention;  and  Entered  Employment  with  Health  Benefits.  The 
ORR  has  stipulated  that  its  goal  is  to  see  continuous  improvement  in  each  of  these  performance 
I measures  each  year. 

j The  State’s  Refugee  Programs  Bureau  (RPB)  requires  that  each  county  receiving  these  funds  assures 

that  its  providers  achieve  at  least  65%  of  their  performance  outcomes.  Progress  reports  on  each  provider 
I must  be  submitted  every  six  months.  If  analysis  indicates  that  any  provider  is  achieving  less  than  65%  of 

I its  goals  for  that  time  period,  the  county  must  describe  in  its  report  the  action  that  will  be  taken  to  improve 

I the  level  of  performance. 

j Subcontractors’  performances  were  reviewed  within  the  context  of  systemic  issues  that  have  affected  our 

overall  county  performance. 

Issues 

As  in  the  past,  the  number  of  Refugee  Cash  Assistance  (RCA)  clients  (single  adults  or  childless  married 
couples)  who  are  mandated  to  enroll  in  our  refugee  funded  programs  has  continued  to  decrease  in  San 
Francisco  County.  As  of  March,  Department  of  Human  Services  (DHS)  staff  reported  that  there  were  only 
60  RCA  cases.  Refugees  on  RCA  continue  to  be  our  priority  group  as  far  as  enrollment  is  concerned, 
however,  we  have  not  had  a lot  of  success  enrolling  others  on  aid  [Temporary  Aid  to  Needy  Families 
(TANF)  recipients,  etc.]  who  are  not  mandated  to  enroll  in  our  programs.  The  County  has  not  met  its 
enrollment  goals  in  the  past  few  years. 
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Over  the  past  two  years,  the  subcontractors  and  PIC  staff  have  done  extensive  recruitment  of  those 
receiving  TANF,  General  Assistance  (GA),  State  Supplemental  Income  (SSI),  and  Food  Stamps. 
Unfortunately,  we  have  had  only  limited  success.  With  the  implementation  of  the  California  Work 
Opportunity  and  Responsibility  to  Kids  (CalWORKs)  program  in  San  Francisco,  we  expect  the  referrals  to 
increase. 

Individual  Subcontractor  Performance 

The  PIC  funds  eight  agencies  with  RESS  and  TA  formula  monies.  Five  of  these  agencies.  Career 
Resources  Development  Center  (CROC),  Community  Educational  Services,  Jewish  Vocational  Service 
(JVS),  Catholic  Charities/Refugee  Employment  Assistance  Program  (CC/REAP),  and  Third  Baptist 
Church/African  Immigrant  and  Refugee  Resource  Center  (TBC/AIRRC)  operate  employment  programs. 
International  Institute  of  San  Francisco  and  Refugee  Transitions  have  programs  that  provide  acculturation 
and  social  adjustment  services  to  refugees  through  RESS  funds.  The  International  Rescue  Committee 
serves  as  our  Central  Intake  Point  (CIP)  for  our  refugee  services. 

CROC,  JVS,  and  CC/REAP  are  responsible  for  both  Employment  Services  (ES)  and  Vocational  Training 
(VT)  programs.  JVS  actually  has  three  VT  programs:  Certified  Nursing  Assistant  (CNA),  Office 

Technology  and  Communication,  and  Computer  Aided  Drafting  Design  (CADD).  CRDC  runs  a clerical 
and  medical/clerical  training  program  designed  to  prepare  refugees  for  medical  office  work.  CC/REAP 
has  a small  childcare  training  program  designed  for  five  refugees  who  are  55  years  of  age  or  older.  All  of 
the  VT  programs  include  concurrent  Vocational  English  as  a Second  Language  (VESL)  training. 

Our  ES  programs  are  structurally  alike.  All  provide  concurrent  English  Language  Training  along  with  job 
search  workshops,  counseling,  and  job  readiness  training.  CRDC  has  also  incorporated  internships  into 
its  ES  program. 

Although  most  of  the  programs  have  not  had  a sufficient  number  of  clients  to  enroll,  most  have  kept 
above  the  65%  threshold  for  both  enrollments  and  employment  entries.  Some  are  exceeding  their 
employment  entry  goals,  although  they  have  fewer  clients  enrolled  than  anticipated.  Since  we  are  only 
halfway  into  the  program  year,  data  on  the  other  performance  standards  is  sparse. 

Two  of  the  ES  programs  are  below  the  65%  threshold:  Career  Resources  Development  Center  (CRDC) 
and  Community  Educational  Services  (CES).  CRDC  had  major  staff  changes  at  the  beginning  of  the 
program  and  continuing  on  through  January.  There  was  a period  of  time  when  the  agency  was  not 
accepting  enrollments  into  its  program.  In  the  beginning  of  February,  the  agency’s  new  Executive  Director 
submitted  a corrective  action  plan  which  reorganized  the  program.  At  the  end  of  March,  it  was  at  50%  of 
its  enrollment  goal  and  40%  of  its  employment  entry  goal.  It  is  too  early  to  tell  if  the  program  will  rebound 
sufficiently  to  meet  its  goals,  relative  to  the  other  programs,  by  the  end  of  the  program  year. 

The  CES  program  targets  young  refugees,  18-25  years  old.  This  age  restriction,  limits  the  referrals  it 
can  get  from  the  Central  Intake  Point. 

RECOMMENDATION 

To  help  immediately  alleviate  the  enrollment  situation,  the  Refugee  Committee  approved  a staff 
recommendation  to  revise  the  current  Refugee  County  Plan  to  include  services  to  refugees  who  are  not 
on  aid.  The  Refugee  Committee  recommends  that  the  county  plan  adopt  the  ORR  priorities  in  provision  of 
services: 

1 . All  newly  arriving  refugees  during  their  first  year  in  the  U.S.,  who  apply  for  services; 

2.  Refugees  who  are  receiving  cash  assistance; 

3.  Unemployed  refugees  who  are  not  receiving  cash  assistance;  and 

4.  Employed  refugees  in  need  of  services  to  retain  employment  or  to  attain  economic  independence. 


May  1,  1998 


ELDERLY  REFUGEE  GRANT 

In  July  of  1997,  in  response  to  a solicitation  by  ORR,  the  PIC,  in  collaboration  with  the  San  Francisco 
Naturalization  Project,  submitted  a proposal  for  funding  of  a senior  social  services  and  citizenship  project. 
The  project  serves  refugees,  63  years  of  age  or  older,  who  are  receiving  SSI,  and  are  not  yet  naturalized. 
PIC  staff  has  been  invited  to  submit  a continuation  application  for  the  project  for  the  next  fiscal  year 
beginning  October  1, 1998.  The  Committee  recommends  approving  this  submission. 


cc:  Refugee  Committee 

Refugee  Proponents 
Roger  Caron,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


May  1,  1998 
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DATE; 

Friday  ,^ay  29,  1998 

TIME: 

9:00  a.rn.  - 11:00  a.m. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 

Revised  Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  April  22, 1998  meeting  * 

3.  CalWORKs  Refugee  Referral  Process  (materials  enclosed) 

4.  Revisions  to  the  County  Plan  for  FFY  1998  (materials  enclosed)  * 

5.  Review  of  Draft  Request  for  Proposals  (materials  enclosed)  * 

6.  Public  testimony  on  non-agenda  items 


Requires  Committee  action 


civ 


issued  May  21,  1998 

if  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  431-8700  or  TDD  (800)  735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 


MEMORANDUM 


DOCUMENTS  DEPT. 

WAV  2 6 1998 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


To: 

From: 

Subject: 


Date:  MAY  21,  1998 


REFUGEE  COMMITTEE  MEMBERS 
STEVE  ARCELONA,  PRESIDENT, 


REFUGEE  COUNTY  PLAN  AND  REQUEST  FOR  PROPOSALS  (RFP) 
FOR  FFY1998 


At  the  April  22,  1998  meeting,  the  Refugee  Committee  members  were  in  agreement  to 
expand  the  technologies  available  to  refugees  and  expand  the  provision  of  services  to 
refugees  who  are  not  on  aid.  Therefore,  staff  is  recommending  the  following  changes 
to  the  Refugee  County  Plan: 

• Add  On  The  Job  Training  and  Individual  Referral  Training  to  the  Service 
Components. 

• Add  “work  experience”,  defined  by  the  Office  of  Refugee  Resettlement  (ORR)  as 
unpaid  “employment”  to  the  County  Plan  description  of  Employment  Services  (ES) 
and  Vocational  Training  (VT).  This  will  allow  service  providers  to  enhance  their 
programs  with  this  activity  if  they  so  wish. 

• Continue  to  reflect  in  the  County  Plan  ORR  priorities  in  the  provision  of  services: 

1.  Ail  newly  arriving  refugees  during  their  first  year  in  the  U.S.,  who  apply  for 
services: 

2.  Refugees  who  are  receiving  cash  assistance; 

3.  Unemployed  refugees  who  are  not  receiving  cash  assistance:  and 

4.  Employed  refugees  in  need  of  services  to  retain  employment  or  to  attain 
economic  independence. 

If  these  changes  to  the  County  Plan  are  adopted,  they  will  need  to  be  reflected  in  the 
RFP  also. 

Temporary  Assistance  for  Needy  Families  (TANF)  recipients  will  be  required  to  meet 
participation  requirements  of  CalWORKs,  and  staff  also  recommends  that  this  be 
reflected  in  the  RFP.  For  TANF  adults  in  one-parent  assistance  units,  the  minimum 
level  of  participation  in  welfare  to  work  activities  will  be  26  hours  per  week  as  of  July  1 , 
1998,  and  will  increase  to  32  hours  per  week  in  July,  1999.  For  adults  in  two-parent 
assistance  units,  there  is  a 35  hour  per  week  requirement  that  the  parents  may  share 
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as  long  as  one  of  them  meets  the  above  one-parent  standard.  Actual  job  search  can 
be  included  in  the  calculated  number  of  hours  if  it  is  documented.  Staff  recommends 
that  the  RFP  include  this  information  so  proponents  can  take  this  into  consideration 
when  designing  their  proposed  programs. 

For  your  information,  a tentative  schedule  for  the  new  RFP  process  is  shown  below  {in 
italics)  along  with  the  proposed  schedule  from  last  year  for  comparative  purposes. 


1997 

1998 

July  16 

June  25 

RFP  issued  by  the  PIC. 

August  8 

July  23 

Proposals  due  at  the  PIC. 

August  21 

August  6 

Staff  recommendations  mailed  out. 

August  28 

August  17 

Refugee  Committee  reviews  recommendations; 
hears  public  testimony. 

Sept.  9 

TBA 

Mayor  and  PIC  approve  Refugee  Committee 
Recommendations. 

Sept  1 

Committee  of  Board  of  Supervisors  approves 
Refugee  Committee  recommendations. 

Sept.  9 

Sept  14 

Board  of  Supervisors  approves  recommendations. 

October  1 

October  1 

Programs  begin. 

The  latest  proposed  funding  figures  received  from  the  State  on  May  14,  1998  are: 
$849,705  Targeted  Assistance 
$359,273  Refugee  Employment  Social  Services 
$1,208,978  Total 

If  you  have  any  questions  about  this  memo,  please  contact  Karen  Hart. 


cc:  Roger  Caron,  CDSS 
Will  Lightbourne,  DHS 
Refugee  Subcontractors 
PIC  Staff 
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May  21,  1998 


PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 


documents  dept. 

MAY  2 6 1998 


MEMORANDUM 


To: 


REFUGEE  COMMITTEE  MEMBE 


Date:  MAY  21,  1998 


From:  STEVE  ARCELONA,  PRESIDENT^ X / 

Subject:  CalWORKs  REFUGEE  REFERRAL  PROCESS 


Background 

As  discussed  at  the  last  Refugee  Committee  meeting,  Temporary  Assistance  to  Needy  Families 
(TANF)  clients  previously  have  not  been  referred  by  Department  of  Human  Services  (DHS)  staff  to 
our  refugee  funded  programs.  Our  service  providers  have  recruited  these  clients  on  their  own. 

Now  that  CalWORKs  is  operational,  it  is  necessary  to  revisit  the  referral  process,  especially  as  it 
relates  to  refugee  TANF  recipients. 

On  May  13,  1998,  staff  from  the  Private  Industry  Council  (PIC),  DHS,  and  our  current  refugee 
Central  Intake  Point  (CIP)  agency,  the  International  Rescue  Committee  (IRC)  met  to  discuss  the 
CalWORKs  refugee  referral  process. 

Meeting  Agreements 

Staff  agreed  in  theory  to  have  TANF  refugees  (in  the  country  less  than  60  months)  go  through  the 
CIP  to  enroll  in  our  refugee  funded  programs.  Some  stipulations/factors  apply: 

• Client  choice  will  be  a large  factor  as  to  which  program  they  enroll  in  Of  any);  however,  the  CIP 
will  also  try,  within  that  constraint,  to  make  equitable  referrals  to  the  programs. 

• CIP  staff  may  be  outstationed  at  times  with  DHS  Employment  Specialists. 

• We  have  approximately  170  employment  services  slots  available  through  September  30,  1998 
for  clients  other  than  those  on  Refugee  Cash  Assistance  (RCA). 

Next  Steps 

DHS  staff  will  obtain  a demographics  report  of  TANF  refugees  who  have  been  in  the  country  less 
than  60  months.  They  will  also  determine  where  the  cases  are  housed  so  plans  can  be  made  to 
outstation  CIP  staff  there  at  times. 

Another  meeting  has  been  scheduled  for  May  26,  1998. 

If  you  have  any  questions  about  this  memo,  please  contact  Karen  Hart. 


cc:  Roger  Caron,  CDSS 
Will  Lightbourne,  DHS 
Refugee  Subcontractors 


PIC  Staff 
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/RIVATE  INDUSTRY  COUNCIL 

of^an  Francisco,  Inc. 


u/^un  rrunLi:>0Uj  ino, 

JIRATOVnNUTES  OF  THE 


documents  dept. 


(IREFUGEEXOMMITTEE  MEETING 


1 1 1998 


MAY  29, 1998 


SAN  FRA;  .0 
PUBLIC  LIBRARY 


Present: 

Don  Climent,  Margi  Dunlap,  Mary  Edington,  Patricia  Erwin,  Carmela  Gold. 

Absent: 

Hyacinth  Ahuruonye,  Lisa  Chanoff,  Linda  Davis,  Jack  Eitzpatrick,  Dolores  Heaven,  Ann 
Lazarus,  Louella  Lee,  Robert  Rubin. 

The  meeting  was  convened  at  9:25  a.m.  by  Mary  Edington,  acting  chair. 

A quorum  was  not  established  for  the  meeting. 

Karen  Hart  updated  the  Committee  on  the  meetings  that  were  held  with  representatives  from  the 
Department  of  Human  Services  (DHS),  International  Rescue  Committee  (IRC),  and  the  Private 
Industry  Council  (PIC)  on  the  referral  process  for  refugees  in  the  CalWORKs  program  to  the 
refugee  service  providers.  DHS  staff  identified  a caseload  of  513  refugee  families  who  are 
receiving  Temporary  Assistance  to  Needy  Families  (TANF)  and  who  have  been  in  the  country 
for  less  than  60  months. 

Karen  outlined  the  proposed  revisions  to  the  draft  Refugee  County  Plan. 

There  was  a request  to  find  out  if  paid  work  experience  could  be  incorporated  into  the  County 
Plan.  Karen  said  she  would  check  to  see  if  this  is  permissible. 

Don  Climent  asked  that  the  Committee  consider  encouraging  the  proponents  to  serve  refugees  55 
and  older  because  they  represent  30%  of  the  eligible  population  to  be  served.  Abby  Snay  noted 
that  the  older  refugees  would  probably  transition  from  Refugee  Cash  Assistance  (RCA)  to 
General  Assistance  (GA)  and  that  a similar  effort  is  needed  to  coordinate  referrals  and  services  to 
this  particular  age  group. 

It  was  the  consensus  of  the  Committee  members  to  give  priority  to  proposals  specifically 
designed  for  refugees  50  years  and  older. 

It  was  the  consensus  of  the  Committee  to  accept  the  PIC  staff  recommendations  for  the  draft 
Refugee  County  Plan. 

It  was  also  the  consensus  of  the  Committee  to  proceed  with  the  Request  For  Proposals  (REP) 
based  on  the  draft  Refugee  County  Plan. 

The  meeting  was  adjourned  at  10:05  a.m. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


86i- M»'J5^,.*-' 

V^O)* 


WAS 
iiS>J«fe«' 


Vj{tj!ll 

fmrrm 

n'F/.M 


■^jm' 

A 


, j»^}''m^i\f0  .M 


# 


, 5^i 


ti^  .mfp^  s%(eU  .tiojj6^^^iUinJ/  -' ' •K'-.n:.:,-i,\ 


?m»K  TO  • fill 


ClifUfK  1 

amihs^( 

90ivtM  i 
,.1- Y^«rM)q«»T  ;^n 
.e<%tomOd  TEt»(.^ 


i»l^  . j bv<Xj0T>|  !.  saiSWiiDiSl  , 

W«i  4*^ivx^ia7itt  .Jtcw  W mvMitfff  Uvuoij  t 

••  unit  h»4i^ 

»'Si:5t3l»>|  pur»iiiff6t]  ««|C7’.I  u^(q  -5^  mm  M 

jjuiWJlti'.o  .n  t^$n  f| 


'|,  " ,nnlf 


r1„  bijT'tWii  Oi  :w4i  la  irii  ocjg  astv^  rt  i 

>'  w ^m4#p>5  ie5^f>jl  fl«b  :>m  no  t 

Vtl*V^W 


'.  •.. 


h»:; 


:;'A' 


K',s 

•i 


AD  ,»ifiiu'S4y#i»if,af#?  »09£  0?,A| 

OKHr^WtA  * 

■'s  ■ . ' 


f 

Ifi.zo 

<1 


DATE:  Tuesday,  August  18,  1998 

TIME:  2:30  p.m. -4:30  p.m. 

LOCATION:  City  College  of  San  Francisco 
33  Gough  Street 
Auditorium 


^ PRIVATE  INDUSTRY  COUNCIL 

^ o f San  Francisco,  Inc. 


NOTICE  of  a PUBLIC  MEETING 
of  the 

,^|fuge|)committee 


DOCUMENTS  DEPT. 

AUG  1 1 ]99s 

SAN  FRANCiooO 
PUBLIC  LIBRARY 


Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 

AGENDA 


1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  May  29,  1998  meeting  (enclosed)  * 

3.  Staff  recommendations  for  funding  of  1 998-9  Refugee  programs  (enclosed)  * 

4.  Public  testimony  on  non-agenda  items 


Issued  August  11,  1998 

If  you  require  special  accommodation  due  to  a disability  please  call  Roberta 
Fazande  at  431-8700  or  TDD  800/735-2929  (CRS)at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 

(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 

FROM: 


ERS  y.  DATE: 


REFUGEE  COMMITTEE  MEMBERS  ^ DATE:  AUGUST  11 , 1 998 

STEVE  ARCELONA,  PRESIDENT  i 


SUBJECT:  PIC  TASK  FORCE  RECOMMENDATIONS  FOR  FEDERAL  FISCAL 
YEAR  (FFY)  1998  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES 
(RESS)  AND  TARGETED  ASSISTANCE  (TA)  FORMULA  ALLOCATIONS 


Eleven  proposals  from  eight  organizations  were  received  by  the  July  23  deadline  in 
response  to  the  Request  For  Proposal  (RFP)  issued  June  25,  1998.  Each  proposal 
was  read  and  scored  by  three  members  of  the  review  Task  Force.  Enclosed  are  the 
individual  recommendations  (blue)  along  with  the  Program  Summary  (RFG  121); 
Participant  Characteristics  and  Enrollment  Summaries  (RFG  122);  and  Initial 
Determination  of  Responsibility  (RFG  125)  of  the  proposals.  The  Central  Intake  Point 
(CIP)  proponent  (#01)  is  not  required  to  submit  an  RFG  122. 

Attached  are  three  tables  (blue).  Table  1 displays  each  of  the  proposals  sorted  by 
activity  to  facilitate  comparisons  between  proposals. 

The  right-hand  portion  of  Table  1 also  includes  the  PIC  Task  Force  recommendations, 
including  the  recommended  dollar  amount.  The  service  levels  for  those  proponents 
recommended  for  funding  have  been  adjusted  based  on  the  dollar  amount  being 
recommended.  The  recommended  placements  are  based  on  the  proposed  placement 
rate  submitted  by  each  proponent.  The  proposals  have  been  grouped  by  similar 
activities.  Please  note  that  100  points  is  the  maximum  score  which  could  be  earned  by 
an  agency  proposing  employment  services  (ESA/T/IR)  while  80  points  is  the  maximum 
for  those  agencies  proposing  to  provide  Acculturation/Social  Adjustment  Services 
(A/S  AS). 

Table  2 displays  the  point  scores  for  each  of  the  proposals  sorted  by  activity. 

Table  3 displays  the  performance  data  both  for  the  previous  year's  performance  from 
October  1,  1996  through  December  31,  1997,  including  the  90-day  follow-up,  as  well 
as  this  year's  performance  from  October  1,  1997  through  June  30,  1998  (nine  months) 
for  those  proponents  that  are  currently  receiving  refugee  funds.  Each  subcontractor  is 
listed  by  component  with  the  planned  and  actual  enrollments  and  job  entries,  along 
with  the  employment  entry  rates,  which  are  actual  placements  versus  actual 
terminations. 
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With  respect  to  the  participant  characteristics,  PIC  staff  will  negotiate  with  each  of  the 
subcontractors  to  achieve  the  planned  country  of  origin  percentages  in  the  Refugee 
County  Plan. 

The  total  amount  of  funds  available  for  services  this  year  is  $990,792,  which  is 
$42,247  less  than  last  year  (4%).  After  the  RFP  was  issued,  staff  received  final  TA 
allocation  figures  which  included  $727  less  for  services.  The  RESS  figures  are  still 
preliminary.  Staff  is  expecting  some  carry  forward  funds  from  FFY  1997,  but  these  will 
not  be  determined  until  October  or  November.  We  are  also  anticipating  additional 
RESS  funds,  but  we  have  not  received  any  official  notification  of  these  yet. 

The  PIC  Task  Force  is  recommending  that  the  CIP  be  funded  at  the  same  percentage 
of  the  services'  funds  as  in  the  past  (12.1%).  It  is  also  recommended  that  as  additional 
funds  become  available,  the  CIP  be  considered  for  increased  funding  relative  to  the 
increase  in  goals  and  services. 

No  agency  identified  as  a Mutual  Assistance  Association  (MAA)  applied  for  the 
$26,500  set  aside  for  MAAs  to  provide  acculturation  and  social  adjustment  services. 

The  PIC  Task  Force  is  recommending  that  only  $30,000  be  set  aside  to  cover  the  costs 
for  MUNI  Fast  Passes  and/or  tokens  and  also  to  cover  the  potential  childcare 
expenses  that  may  arise  for  refugees  who  are  not  CalWORKs  participants  or  otherwise 
eligible  to  receive  such  assistance  from  the  Department  of  Human  Services  (DHS). 

These  recommendations  reflect  an  increased  emphasis  on  employment  services 
versus  acculturation  services  because  of  welfare  reform  and  the  CalWORKs  program's 
focus  to  get  Temporary  Assistance  to  Needy  Families  (TANF)  recipients  into  jobs. 
DHS  is  now  also  starting  the  Personal  Assisted  Employment  Services  (PAES) 
program  which  is  a similar  employment  focused  program  for  General  Assistance  (GA) 
recipients. 

These  recommendations  also  reflect  an  increased  emphasis  on  Vocational  Training 
(VT)  programs  versus  Employment  Services  (ES)  programs,  because  of  the  expressed 
desire  of  CalWORKs  clients  for  vocational  training  and  our  difficulty  over  the  past 
couple  of  years  to  fill  ES  slots. 

The  Committee  is  scheduled  to  meet  on  Tuesday,  August  18  from  2:30  p.m.  to  4:30 
p.m.  in  the  Community  College  District  auditorium,  33  Gough  Street.  Please  be  sure  to 
bring  these  materials  with  you.  If  you  have  any  questions,  please  contact  Karen  Hart. 


Enclosures 


cc:  Roger  Caron,  RPB 

Refugee  Proponents  (Individual  recommendation  only) 
DHS  Staff 
PIC  Staff 


8/11/98 


PRIVATE  INDUSTRY  COUNCIL  REFUGEE  PROPOSAL  RECOMMENDATIONS 


j 


8/11/98 


Table  2 
Point  Scores 

SORTED  BY  ACTIVITY 


No. 

Proponent 

Activity 

A1 

A2 

B1 

B2 

B3 

C 

D1 

D2 

D3 

TTL 

MAX. 

#06 

International  Institute  of  S.F. 

A/SAS 

5 

14 

8 

9 

13 

15 

10 

NA 

NA 

74 

[80] 

#03 

Refugee  Transitions 

A/SAS 

4 

13 

8 

9 

14 

14 

10 

NA 

NA 

72 

[80] 

#01  I International  Rescue  Committee  | CIP 

10 

14 

15 

15 

9 

9 

15 

10 

o|  97I  [100] 

#10 

Jewish  Vocational  Service 

ES 

5 

13 

9 

9 

13 

14 

5 

8 

10 

86 

[100] 

#02a 

Catholic  Charities/REAP 

ES 

4 

13 

8 

8 

14 

14 

9 

8 

6 

84 

70 

^ 1100] 
[100] 

#09 

Community  Educational  Services 

ES 

3 

12 

6 

6 

10 

9 

10 

8 

6 

#05 

African  Imm.  & Ref.  Res.  Ctr. 

ES 

3 

10 

8 

7 

11 

10 

5 

10 

4 

68 

[100] 

#08 

Career  Resources  Develop.  Ctr. 

ES 

4 

7 

7 

7 

9 

10 

7 

10 

7 

68 

[100] 

#04 

Refugee  Transitions 

ES 

3 

5 

7 

7 

10 

12 

9 

8 

6 

67 

[100] 

#02c  1 Catholic  Charities/REAP  | IR 

4 

5 

6 

6 

11 

12 

10 

10 

1o|  74I  [100] 

#11a 

Jewish  Vocational  Service 

VT 

5 

14 

9 

10 

15 

14 

7 

7 

10 

91 

[100] 

#11b 

Jewish  Vocational  Service 

VT 

5 

14 

9 

10 

15 

14 

7 

8 

7 

89 

[100] 

#11c 

Jewish  Vocational  Service 

VT 

5 

14 

9 

10 

15 

14 

6 

8 

7 

88 

[100] 

#02b 

Catholic  Charities/REAP 

VT 

4 

10 

7 

7 

11 

13 

6 

10 

7 

75 

[100] 

#07 

Career  Resources  Develop.  Ctr. 

VT 

4 

9 

7 

7 

10 

10 

10 

9 

6 

72 

[100] 

] 


* These  data  are  for  the  1 5-month  period  from  October  1 , 1 996  through  December  31 , 1 997  which  includes  the  close-out  period. 
° These  data  are  for  the  9-month  period  from  October  1 , 1997  through  June  30,  1998. 

® Employment  Entries  (EE)/Total  Terminations  (Term) 

NA  - Not  Applicable 


CENTRAL  INTAKE  POINT  PROPOSAL  EVALUATION 


PROPONENT:  INTERNATIONAL  RESCUE  COMMITTEE  PROPOSAL  NO.:  01 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  with  DHS?  [io  pts,]  1 0 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  1 4 

B.  Program  Design  and  Feasibility 

1 . Design  and  Feasibility:  Does  the  proposal  detail  all  required  component  activities?  Are 

the  proposed  program  strategies  feasible  given  the  available  resources? [is pts.)  1 5 

2.  Support  Services  Systems:  Does  the  program  design  detail  the  procedures  for  the 

support  services  systems,  including  the  systems  for  tracking  participation  of  refugees 
receiving  services? [is  pts.)  1 5 

3.  Equitable  Referral:  Does  the  proposal  describe  how  referrals  will  be  made  to  the  refugee 

training  subcontractors  on  an  equitable  basis?  [io  pts.]  9 

4.  Other  Information:  Does  the  proposal  describe  the  coordination  and  linkages  with  DHS  in 
referring  mandatory  refugees  for  conciliation  and/or  sanctioning?  Does  the  proposal 
describe  the  coordination  and  linkages  with  DHS  in  referring  CalWORKs  participants?  9 
Does  the  proposal  include  other  linkages  that  will  be  used  in  the  delivery  of  the  CIP 


services? [lopts.] 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 5 

D.  Is  the  proposed  dollar  amount  reasonable  in  terms  of  the  proposed  outcome(s)  and  available 

resources? [lOpts.]  10 

TOTAL  97 

COMMENTS  AND  RECOMMENDATIONS 


This  proposal  is  recommended  for  funding  in  the  amount  of  $1 19,886.  This  amount  represents  the  same 
percentage  (12.1%)  of  services  funds  as  last  year  for  the  CIP  and  is  95%  of  what  the  agency  received  last 
year.  If  we  receive  additional  funds,  it  is  recommended  that  CIP  funds  be  increased  commensurate  with 
the  increase  in  services  and  goals. 

The  International  Rescue  Committee  (IRC)  submitted  an  excellent  proposal  - the  only  proposal  submitted 
for  the  Central  Intake  Point  (CIP).  The  IRC  proposes  to  provide  intake,  assessment  and  referral  services 
for  San  Francisco  refugees  who  have  been  in  the  country  for  60  months  or  less.  Employment 
Development  Plans  (EDP)  and  Family  Self-Sufficiency  Plans  will  be  prepared  for  participants;  however, 
EDPs  from  Volags  will  be  accepted  when  warranted.  IRC  will  also  work  with  the  Department  of  Human 
Sen/ices,  if  needed,  to  develop  Individual  Responsibility  Plans  for  CalWORKs  participants. 

IRC,  as  the  CIP,  will  determine  the  need  for  supportive  services  for  clients  other  than  those  in  CalWORKs, 
and  will  make  referrals  for  child  care,  if  needed.  The  IRC  has  administered  the  CIP  under  the  PIC  since 
1988  and  its  past  performance  has  been  excellent. 


PIC  Staff 


8/10/98 


received  JUL  2 1 1998 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

PROGRAM  SUMMARY 


DATE 

RECEIVED: 

PROPOSAL 

NUMBER: 

1.  SPONSORING 
AGejCY: 


^ADDRESS:. 


DIRECTOR 
OF  AGENCY:. 


International 


1370  Mission 


San  Francisco 


Don  Climent 


Rescue  Committee,  Inc 


St.  4th  Floor 


ZIP  CODE 

TELEPHONE 
NLMBEFt 


94103 

(415) 


863-3777 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

IRC  - Central  IntaJce  Point 

1.  The  goals  and  objectives  of  the  IRC-CIP  are  to  provide  intake,  assessment,  ana  referral 
services  to  refugees  according  to  Federal  and  State  regulations  and  in  accordance  with  the 
S.F.  County  Plan  for  Refugees.  Quantitatively  these  goals  are  as  follows:  assessment  for 
a.oproximately  660  refugees  and  referrals  for  approx.  160  mandatory  RCA  clients  and  350  TANF 
and  150  GA  clients  in  accordance  with  priorities  established  by  ORR  and  adopted  under  the 
county  plan.  Additionally,  the  IRC/CIP  expects  to  provide  eligibility  and  certifications 
for  approximately  400  refugees  who  participate  in  Acculturation/Social  Adjustment  services. 
IRC-CIPjWill  also  provide  eligibility  assessment  for  Transportation,  Work-Related  E.xpenses, 
and  Child  Care  Supportive  Services  payments,  will  make  payments  for  >/RE,  will  handle 
Transportation  in  coordination  with  the  PIC,  and  will  refer  clients  eligible  for  Child  Care 
Services  to  either  the  Child  Care  Agency  designated  by  the  PIC,  or  to  DHS  for  child  care 
available  through  public  sources. 

2.  Assessment  services  include  the  following  .methodologies:  a)  receipt  of  all  mandatory 
cases  from  DHS  and  from  other  sources;  b)  certification  to  DHS  of  client  registration;  c) 
preparation  of  RS-1  Service  Application;  d)  Em.ployability  assessment  plan  (EDP)  that 
relates  to  the  whole  family  (FSS  Plan)  or  an  Individual  Responsibility  Plan  (IR?)  for 
CalWORKs  recipients  ; e)  eligibility  determination;  f)  delivery  of  supportive  services;  g> 
administration  of  the  BEST  Test;  h)  explanation  to  clients  of  their  rights  and 
responsibilities  under  the  Mandatory  Work  Registration  and  Sanctioning  System;  i) 
explanation  of  providers'  attendance  policies;  j)  advising  clients  of  health  services 
available  to  the.m  at  S.F.G.H.;  k)  maintenance  of  all  records  including  a chronological  log 
of  contacts  with  clients,  and  1)  acceptance  of  an  ED?  from  Volags  when  warranted. 

3.  Referral  services  include  the  following  methodologies:  a)  execution  of  the  RS-3A 
referral  to  service  providers;  b)  monitoring  to  ensure  that  clients  report  within  7 working 
days:  c)  reporting  to  DHS  on  the  enrollment  of  mandatory  RCA  clients  within  30  days  of 
receipt  of  aid;  d)  monitoring  and  reporting  to  DHS  and  to  PIC  of  client  inform.ation  and 
changes  in  status  resulting  from  employment  and/or  sanction,  or  termination  from  service 
for  90  days  for  VTR/ES  participants  in  the  event  of  their  non-cooperation;  e)  receipt  of 
notification  of  non-compliance  and  reporting  to  DHS  of  incidents  with  accompanying 
documentation;  f)  cooperation  with  DHS  in  development  of  conciliation  plans;  g)  receipt  of 
plans  (RS-44)  from  DHS  and  notification  to  provider  of  plans;  h)  participation  in  Fair 
Hearings  as  requested  by  CWD  and  1)  maintenance  of  all  files  and  records. 

4.  A detailed  description  of  methodologies  used  in  determination  and  pa^-ment  of  supportive 
services  is  included  in  Section  C-4.  Additional  methodologies  include  providing  the  BEST 
Test  along  the  Mission  street  corridor  and  at  Service  Provider  sites  for  client 
convenience,  collaboration  with  DHS,  Service  Providers  and  Voluntary  Agencies,  adherence  to 
an  Equitable  Referral  Plan,  establishing  and  monitoring  of  MOU's  and  use  of  a CIP  staff 
that  Is  culturally  appropriate  and  fluent  in  all  languages  of  the  refugees.  The  IRC-CI? 
will  be  in  com.pliance  with  all  requirements  of  the  Mandatory  Work  registration  and 
Sanctioning  System  and  will  comply  with  all  reporting  requirements  established  by  the  State 
of  California  and  the  PIC. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL. 


$ 133,512 


4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3 #8)  for  E/T  Service  Components  only...  S. 


5.  PROPOSED  PLACEMENT  RATE:  (#10 #9)  for  E/T  Service  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) — 


i i 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  D On-the-Job  Training  (OJT)  Q Individual  Referral  (IR) 

Q Employment  Services  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 
Q Vocational  Training  (VT)  & VESL  Q Combination  (specify) 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 1,120  12.  PLACEMENT  RATE  (#10  + #9) N/A  % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED PLACEMENT  RATE  (SPL  Ch4l ^ % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED  PACEMENT  RATE  (SPL  5 + ) N/A  % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $ N/A 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 


Educational  Levels: 


Student  Performance  Levels  (SPL): 
Skills  Level:  


Barriers  to  Employment: 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 
Educational  Skills:  


Job  Skills: 


Other: 


15.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 
N/A 


N/A 


OCCUPATIONAL  TITLES 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

N/A — 


i i i 
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JUL-10-199S  0B=27  IRC 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO.  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 

Tnf  ernational  Rescue  Gominittee,  In^ 


4158639264  P.02/03 


PROPONENT: 

1.  Are  you  incorporated?,....... 

If  Yes,  date  incorporated: 

2.  Tax  Status:  For  Profit 


s[El  NoQ 


••M^rch"23',  I942_ 


Not  For-Profit  x State  of  Incorporation: 


Tax  status:  rm  - ^ 

DO  you  hovo  Mo.*ty  bond  coverage  ol  at  leas.  25%  o.  the  funds  requested  In  this  proposal7 

If  No,  have  you  ever  been  refused  bonding?. 

If  Yes.  please  explain:  — — 

When  was  your  last  audit  performed? 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  — ^ 

Do  you  retain  outside  accounting  services  other  than  a CPA  firm? 


NoQ 
No  (El 


1997 


Who  performed  the  audit? 


Ernst  & Young 


6.  Ust  the  major  sources  of  your  «"Wn  the  past  three  (3)  years; 


United  Nations  Agencies 


Years: 

94/95/96 


U . S . State  Pep  artment 


Pri  vatP  Tonationf  / T n p f T 1 hu  1 1 OQ-S 

List  the  three  principal  officers  presently  on  your  goveming^rd: 


Title: 

Chairman 


Chairman,  Ex.  Com. 
Treasurer  


Name; 

John  C.  Whitehead 

C . Strickler, 


Amounts; 
67,954 ,302 

^ 1 36  , 1 1 6,7  33~ 
« 40,918,267 


Address; 

122  E 42nd  St.  NY  10168 


J ame  s 
Peter  e i ,s  s 


53 


How  frequently  does  your  Board  meet?: 


8 Number  of  Directors  on  your  governing  Board;  _ v.s=. 

Have  any  members  ol  your  governing  Board  or  statl  been  convicted  ol  a felony  wNhln  the  past  years . 

If  Yes,  please  explain:  — — 

9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?. 


3 per  year 


Q noIEI 

Q NoHl 


If  Yes,  please  give  date  of  approval: 


Au  rTn'rTlatlon  from  President  or  designee  Is  all  required 

If  No.  pleas 

1 0.  If  you  are  proposing  an  occupational 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education 

If  Yes,  plsase  attach  current  copy  of  your  approval.  

If  No.  please  explain;  — — — - . Yes  El  NoQ 

11  Has  a -Handicapped  Accessibility  Assessment- been  performed  alyourfacnty?^^^^  Sel  f-Evaluati_on 

..  ss  _ . Anri!  1992  By  whom  was  the  assessment  

ItYes.  oaie.  ^ — Will  your  proposed  program  be  accessible  to  Itje; 

,3.  wasyourfscintyfoundfobesccess,  e^fh.|^  13.  NoQ 

mobile-imp^red? neanog-impaired? VetD  NoQ 

sQ  NoQ  visually-impaired? ^Fl 

YesL-J  NoLJ 


hearing-impaired? 

visually-impaired? 

If  No  to  any  of  the  above,  do  you  plan  “ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE 
RESPONSIBIUTY  IS  TRUE  AND  CORRECT. 


Donald  G.  Climent.  Reg.  Director_ 


Program  Director  (Typed) 

Reynold  Lew,  President 


Board  Chairperson  (Typed) 


- 3.  /. 


W^toMuna  . , 

*"-  aijP'.  _JoSi^  iutaW 


'fe  ' 

, I 

. lj^-'l-ag.ao>it: 


^ 


^;T7„..y^ -::2.;„..:^ 


-r^ri— T' 

^ ‘ t-iAs; 


*»•  ^ . t/r  . ir  . ,\  . 


■ j •,  ^ **  ■ ■*  in  OBfHMi 

■^r-*r:-*V...^'  ^4  ■ rifti-iip^ir  '-^iBUHir  !»-iWAi-.  wl|#|iB.  -;*irir^'  '' 


“Jor', 


■ jcg =hp#r — *'•■ 

, .IW^  , 


. ---,--  ',-  J-  ,»T~^ 


'■<:  ' ^ ^-i^'.m.  ..^  A .*  ^ j|||M  Hin9  # 

Uoh  Wmt-  ; ■ , 


, »l*3«WM«l^^  tuif  w «5*v«:»N','ckt^^  fUfTiSSe 


?W"1 


•fW.4  < 


r*ffo<tJ 


«tv. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 

1398 

DATE 

' “ 1 PROPOSAL 

RECEIVED: 

1 NUMBER: 

i 

SPONSORING 

ASeJCY: 

Catholic  Charities  of  the  Archdiocese  of  San  Francisco;  REAP  Program 

814  Mission,  Third  Floor  ; 

San  Francisco.  CA CODE*  .94103 

DIRECTOR  TELEPHONE 

nPAAP>s)CY:  Miguel  Garcia-Vidal  NUMBER:  fi44-dRDn 

2.  PROPOSAL  SUMMARY  Include  goats,  objectives,  methodology.  Please  use  only  the  space  provided  below.  ^ 

Catholic  Charities  of  the  Archdiocese  of  San  Francisco's  REAP  progrann  is  proposing  to  offer  its  \ 

successful  ES/ELT  component  to  the  Refugee  population  of  San  Francisco.  We  wish  to  serve  the 
members  of  this  population  who  have  an  SPL  of  0-4  and  who  are  over  fifty  years  of  age.  We  offer 
a holistic  and  multi-faceted  approach  toward  ensuring  that  those  referred  to  us  are  prepared  to  enter 
amployment,  enter  employment  and  retain  their  erfiployment.  All  employment  entries  will  be  at  a starting 
vage  of  a minimum  S6.50  per  hour  and  all  entries  will  be  full  time.  We  are  proposing  to  serve  240  i 

aarticipaqts. 

All  participants  will  be  routed  through  the  Central  Intake  Point  both  for  assessment  and  to  standardize  the 
intake  process  for  participation.  Once  a participant  is  enrolled,  we  will  complete  our  intake  and 
assessment  process.  The  participant  will  be  assigned  an  Employment  Counselor  who  is  fluent  in  the 
participant's  native  language  and  who  will  complete  the  intake  and  assessment  individually  v/ith  the  , 
participant.  The  Employment  Counselor  will  also  conduct  the  series  of  13  Employment  Workshops  with 
the  participant,  supervise  the  participant's  job  search,  and  provide  job-placement  and  Job-retention 
services  for  a period  of  up  to  1 80  days. 

Participants  will  be  required  to  participate  in  program  activities  for  up  to  26  hours  per  Week.  A large 
portion  of  this  time  will  be  spent  in  the  ELT  Job-readiness  classroom.  We  wish  to  offer  two  tracks  of 
instruction.  Participants  will  be  placed  in  either  of  the  two  tracks  based  on  their  age  and  language  ability. 

■ 'hose  over  fifty  will  recieve  20  hours  of  instruction  per  week  and  those  under  fifty  will  receive  1 5 hours  of  I 
instruction  per  week  and  have  the  option  to  recieve  Ihe  extra  five  hours.  These  hours,  when  coupled  with 
the  v/eekly  individual  Employment  Workshops  will  provide  the  participant  with  between  21  and  23  hours  ' 
of  program  activities.  The  remainder  of  the  26  hour  weekly  minimum  will  occupy  the  participant  in 
supervised  Job-search  activities.  Classes  are  designed  to  promote  motivation,  language  learning  and 
general  Job-readiness.  Activities  are  divided  into  a series  of  twelve  weekly  units  of  instruction  which  are 
offered  in  a repeating  sequence.  Clients  may  enter  the  program  at  any  time  and  both  find  the  activities 
useful  and  recieve  all  of  the  information  we  provide  in  the  cycles.  Classes  are  student  centered  and 
Highly  participatory.  The  Job-Retention  period  will  begin  upon  the  participant's  placement  and  continue 
for  a maximum  of  180  days  from  that  day.  During  the  first  month  of  the  retention  period,  the 
Employment. Counselor  will  contact  the  Employerand  participant  on  a weekly  basis.  During  the  following  . 
two  months  contact  will  be  on  a bi-weekly  basis.  Contact  will  be  made  on  a monthly  basis  after  90  days. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL. $ 336,000,^ 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  EfT  Service  Components  only...  $ 1,400^ 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 #9)  for  ETT  Service  Components  only % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (QP  only). _^40 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check- as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  D On-the-Job  Training  (OJT)  O Individual  Referral  (I R) 

Employment  Services  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 
Q Vocational  Training  (VT)&VESL  Q Combination  (specify) 


8.  NUMBER  OF  REFUGEES  TO  BE  SERVED. 

?4n 

12.  PLACEMENT  RATE  (#10  + #9) 

6S 

% 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED..., 

240 

PLACEMENT  RATE  (SPL  0-4) 

^ 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED. 

156 

PLACEMENT  RATE  (SPL  5 + ) 

N/A 

% 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: 

,...$  6.50 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  All  participants  will  be  over  18  years  of  age.  Half  will  be  nvp.r  sn 

Educational  Levels:  Any  pdnrar-inn?i1  lHII  gv?lify. 

Student  Performance  Levels  (SPL):  All  participants  will  have  an  SPL  of  0-4  

Skills  Level:  There  is  nn  -minTTmiTTi  Ip-trol  for  nnfry  infri  thp  program. 


Barriers  to  Employment:  Aee.  Limited  English  Prof  i pt  e.nry . and  larV  nf  Pinpl  oyT^Pnt- 
ski  n R . 


14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Based  on  the  results  of  an  standardized  language  asses.sment.  the 

participant  has  shown  a 10  point  and  5 point  increase  in  ability. 

Job  Skills:  The  participant  must  demonstrate  75%  mastery  of  employment  obi ective.q. 

This  requirement  is  waived  if  the  participant  has  secured  full  time .unsubsidized 

£mp1nyTTi£nt.  at  the..,  mini  mum  wage  fnr  fHp.  .program  nr  higher. 

Other:  ^ 


15.  TRAINING  OCCUPATIONS 
&-digit  OES  Codes 

670050 

630470 

650080 

580280 


OCCUPATIONAL  TITLES 

Janitors  and  Cleaners , 

Security  Guard 

Walter  and  Waitress 

Shipping  and  Receiving  Clerk 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

The  BEST  or  CASAS  language  assessment  tools .and  an.  agency  developed 


Employment  Objective  Exam. 


SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  CATHOLIC  CHARITIES/REAP  PROPOSAL  NO.:  2A 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.]  4 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  1 3 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.]  8 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  NA 

2 b . FOR  ES,  IR,  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.]  8 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.]  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is  pts.]  1 4 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 4 

D.  Program  Effectiveness: 

1.  Cost  Per  Person  Served: [lOpts.]  9 

2.  Placement  Rate: [lOpts.]  8 

3.  Wage  at  Placement: [lOpts.]  6 


TOTAL  84 

COMMENTS  AND  RECOMMENDATIONS 

This  Employment  Services  (ES)  component  of  the  proposal  is  recommended  for  funding  in  the  amount  of 
$170,123. 

With  these  funds.  Catholic  Charities/REAP  (REAP)  proposes  to  provide  employment  services  for  122 
refugees.  Services  will  include  job  search  assistance,  employment  prep  skills,  job  referrals,  follow-up  and 
job  retention  services  for  180  days  after  employment  begins. 

This  proposal  includes  a separate  component  for  refugees  who  are  50  years  of  age  and  older.  This  older 
refugee  component  includes  20  hours  of  English  Language  Training  (ELT)  per  week  and  240  total  hours 
of  ELT  and  job  readiness  training  and  workshops. 

The  other  component,  v;hich  will  serve  refugees  under  50  years  of  age,  includes  15  hours  of  English 
Language  Training  (ELT)  per  week  (with  an  option  for  an  additional  5)  and  6 to  9 hours  of  employment 
workshops  per  week,  for  a total  of  at  least  180  hours  of  ELT  and  job  readiness  training  and  workshops. 

Each  component  will  serve  61  refugees.  CC/REAP  proposes  that  all  will  have  Student  Performance 
Levels  (SPL)  0 - 4. 

REAP  proposes  to  place  65%  of  the  refugees  in  jobs  with  starting  wages  of  $6.50  per  hour.  REAP  is 
currently  operating  a refugee  ES/ELT  program,  and  was  at  111%  of  its  placement  goal  at  the  end  of  June, 


although  it  had  only  61%  of  its  planned  enrollments.  Its  employment  entry  rate  was  85%. 

The  REAP  proposal  adequately  addresses  the  RFP  although  two  sections  were  a bit  short  (Need  and 
Training  Emphasis). 

According  to  the  RFG  125,  the  Catholic  Charities  Board  has  not  yet  approved  the  submission  of  this 
proposal. 


PIC  Task  Force 


8/KV98 


PROPONENT: 

1.  Are  you  incorporated?. 

If  Yes,  date  incorporated: 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

initial  determination  of  responsibility 

r.atholic  Charities  of  San  Francisco;  KEAP  PrQgram 


Yes 


Q noQ 


06/10/46 


2 TaxSlatus'.  For  Profit  Not  For-Pro«X  state  of  Inoorporation: 

3.  DO  you  have  fidelity  borrd  coverage  of  at  least  25%  of  the  funds  requested  in  th,s  proposal?. 

If  No,  have  you  ever  been  refused  bonding? 

If  Yes,  please  explain:  

4 When  was  your  last  audit  performed? 

If  you  have  not  been  audKed  during  tha  past  two  years,  please  explain: 

6.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? 


California  (see  Attachment  III) 

Yes  Q No  Q 

...YesD  NoD 


06/30/97  Who  performed  the  audit?  . 


Hood  and  F^trong.  CPA 


sQ  NO0 


ust  the  major  sources  of  your  agency  funding  wrihin  the  past  three  (3)  years: 

* Sources:  - 

Government  Grants,  Contributions,  foundatlQIia $ 


Amounts: 

11.820,973, 


Years: 

9‘?-96_ 


13,607,000 

17,675,544 


96,-97 


97-98 


Ust  the  thre6  principal  officers  presently  on  your  govemm^board: 

President  Archbishop  William  J.  Levada_ 

E.  Mack  Miller 


Address: 

445  Church  St.  , S.F._^ 


CA  94114 


Vice-President 


Secretary 


P.O.  Box  89,  Ross,  CA  94957 
445  Church  St.,  S.F.,  CA.941U 


Aux.  Bishop  Patrick  McGratJi 

^ 32  Row  freouently  doss  your  Bosrd  mset?: 

Number  of  Directors  on  your  governing  Board. — J — 


6x/yr 

Numberoiuireciorsmiyuui  — so.,care9  No13 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  w,th,n  the  past  years? ^ 

If  Yes,  please  explain: VesQ  No0 

9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? 

If  Yes,  please  give  date  of  approval:  — ■ ^ 

If  No,  please  explain:  . . . 

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  ceri,  ,e 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? 

If  Yes  please  attach  current  copy  of  your  approval. 

If  NO,  please  explain:  ^u^^rUn^Hnn  rs  currently  penjinA^^ ^ 

11.  Has  a -Handicapped  Accessibility  Assessment-  been  pertormed  at  your  facility?^  osHA 

If  Yes  date-  1^96  By  whom  v^as  the  assessment  performed?  

1^  wasyourfacilityfoundtobeaccessibietothe:  13.  Will  your  proposed  pmgram  be  accessible 

mobiMmpaired? YesQ  NoO  mobile-impaired?  Y 

visually-impaired?, Yes0  NoO  visually-impaired?. Y^^^ 

,f  NO  to  any  of  the  above,  do  you  plan  to  make  OF 


IT  INO  lU  ony  VI  uic  awwvw,  ww  jw-  r' 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF.  THE  INFORMATION  PROVIDED  IN 
RESPONSIBILITY  IS  TRUE  AND  CORRECT.  ' ^ 

M-iguel  Garcia-VldaL. 


Program  Director  (Typed) 

Sophie  Lei  Aldrich 

Chief  eeafEH^ronpersofi  (Typed) 

Operating  Officer 


Signature 

RFG  125  Rev.  07/01/97 


participant  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 

SUBCONTRACT #; 


Catholic  Charltie 

(Enter  Number  of  PartldpanU) 


CHARACTERISTICS  ENROLLMENT  GOALS 


Males 

f 

GENDER^" 

Females 

14A % 

Total 

940  S 

16-17 

_-IL 1 

18-21 

22-44 

^ — — 1 

1 m ^ 

45-^ 

55+ 

p 

63. ^ 

Total 

o 

CM 

SPL  0 to  4 

" ENGUSH 

; SPL  5h 

^ 0 

PROFICIE^I; 

Tota 

— 

wMm- 


Soviet  Union 

1 64 

Southeast  Asia 

_—i2 

Latin  America 

__a 

Africa! 

0 

j Near  East| 

___2 

? Eastern  Europe 

22 

^ Total 

240 

RCA 

2nn 

1 TANF 

20 

R GA 

■■  ,2Q 

SSI 

1 0 

1'  Food  Stamps 

0 — J 

1 Tota 

1 240 

RFG  122  Rev.  06/19/98 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 
PROPONENT:  CATHOLIC  CHARITIES/REAP  PROPOSAL  NO.:2B 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [Spts.]  4 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  1 0 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lopts.]  7 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [lOpts.]  7 

2b.  FOR  ES,  IR,  OJT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [lOpts.]  NA 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONL  Y 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [lOpts.]  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is pts.]  1 1 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 3 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [io  pts.]  6 

2.  Placement  Rate: [lOpts.]  10 

3.  Wage  at  Placement: [lOpts.]  6 


TOTAL  74 


COMMENTS  AND  RECOMMENDATIONS 

This  component  of  the  proposal  is  not  recommended  for  funding. 

Catholic  Charities/REAP  (REAP)  proposes  to  provide  child  care  Vocational  Training  (VT)  services  for  10 
refugees  who  are  50  years  of  age  or  older,  have  SPLs  from  0 to  4,  and  are  on  RCA.  REAP  proposes  to 
place  100%  of  the  refugees  in  jobs  with  starting  wages  of  $7.50  per  hour. 

REAP  is  currently  receiving  funds  for  this  program,  which  has  an  enrollment  goal  of  5 participants  who  are 
55  years  and  older.  Only  three  refugees  have  been  enrolled.  One  is  in  her  20s  and  the  other  two  are  in 
their  40s.  Because  of  this  year’s  performance,  staff  cannot  recommend  funding  this  proposed  program. 

The  REAP  proposal  adequately  addresses  the  RFP,  although  two  sections  were  a bit  short  (Need  and 
Training  Emphasis).  The  score  may  be  inflated  because  an  unrealistic  100%  placement  rate  was 
proposed.  31%  of  the  budget  is  program  overhead. 

According  to  the  RFG  125,  the  Catholic  Charities  Board  has  not  yet  approved  the  submission  of  this 
proposal. 


PIC  Task  Force 


8/10/98 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


■••  Catholic  Charities  of  the  Archdiocese  of  San  Francisco;  REAP  Program 


ArnCT=c»  814  Mission,  Third  Floor 


San  Francisco.....^ 

Garcia-Vidal 


21P000E-  94103 
TELEPHONE 
NUMBER:  R44-4Snn 


2 proposal  summary  Include  goats,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

Catholic  Charities  of  the  Archdiocese  of  San  Francisco's  REAP  program  is  proposing  to  offer  its  | 

successful  VTA/ESL  component  to  the  Refugee  population  of  San  Francisco.  VYe  wish  to  serve  the 
members  of  this  population  who  have  an  SPL  of  0-4  and  who  are  over  fifty  years  of  age.  We  offer 
a holistic  and  multi-faceted  approach  toward  ensuring  that  those  referred  to  us  are  prepared  to  enter 
amployment,  enter  employment,  and  retain  their  employment  in  the  Childcare  Field.  We  will  place 
Darticipants  at  a wage  of  a minimum  $7.50  per  hour  and  all  entries  will  be  full  time.  We  are  proposing  to  i 
serve  10  participants. 

All  participants  will  be  routed  through  the  Central  Intake  Point  both  for  assessment  and  to  standardize  the 
intake  process  for  participation.  Once  a participant  is  enrolled,  we  will  complete  our  intake  and 
assessment  process.  The  participant  will  be  assigned  an  Employment  Counselor  who  is  fluent  in  the 
participant's  native  language  and  who  will  complete  the  intake  and  assessment  individually  with  the  , 
participant.  The  Employment  Counselor  will  also  conduct  the  series  of  1 3 Employment  Workshops  with 
the  participant,  supervise  the  participant's  job  search,  and  provide  Job-placement  and  Job-retention 
services  for  a period  of  up  to  1 80  days. 

Participants  will  be  required  to  participate  in  program  activities  for  up  to  26  hours  per  Week.  A large 
portion  of  this  time  will  be  spent  in  the  VT  and  VESL  Job-readiness  classrooms.  We  wish  to  offer  two 
courses  of  instruction.  Participants  v/ill  be  required  to  complete  ten  hours  of  VT  training  and  ten  hours 
of  VESL  training  per  week.  A portion  of  the  VT  training  will  be  offered  as  "Hands  on"  experience  at  a I 
local  child  care  facility  and  a portion  will  involve  Infarit  C.P.R.  classes.  These  hours,  when  coupled  with 
the  weekly  individual  Employment  Workshops  will  provide  the  participant  with  between  21  and  23  hours  ' 
of  program  activities.  The  remainder  of  the  26  hour  weekly  minimum  will  occupy  the  participant  in 
supervised  Job-search  activities.  Classes  are  designed  to  promote  motivation,  language  learning  and 
Job-readiness  for  Childcare.  Activities  are  divided  into  a series  of  twelve  weekly  units  of  instruction 
A/hich  are  offered  in  a repeating  sequence.  Clients  may  enter  the  program  at  any  time  and  both  find  the 
activities  useful  and  recieve  all  of  the  information  we  provide  in  the  cycles.  Classes  are  student 
centered  and  highly  participatory.  The  Job-Retention  period  will  begin  upon  the  participant's  placement 
and  continue  for  a maximum  of  1 80  days  from  that  day.  During  the  first  month  of  the  retention  period,  1 
:he  Employment  Counselor  will  contact  the  Employer  an  participant  on  a weekly  basis.  During  the  following 
I two  months  contact  will  be  on  a bi-weekly  basis.  Contact  will  be  made  on  a monthly  basis  after  90  days.  | 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL:. $ 30,000 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  E7T  Service  Components  only...  i_3,0QQ 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 #9)  for  EH"  Service  Components  only % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (QP  only). _10 


Page  1 of  2 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OxJT)  L]  Individual  Referral  (I R) 

Q Employment  Services  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 
O Vocational  Training  (VT)&VESL  Q Combination  (specify) 


8. 

NUMBER  OF  REFUGEES  TO  BE  SERVED. 

10 

12.  PLACEMENT  RATE  (#10  + #9) 

1 nn 

% 

9. 

NUMBER  OF  REFUGEES  TO  BE  TERMINATED  , 

1 n 

PLACEMENT  RATE  (SPL  0-4) 

1 no 

% 

10. 

NUMBER  OF  REFUGEES  TO  BE  PLACED. 

10 

PLACEMENT  RATE  (SPL  5 + ) 

N/A 

1 1 . STARTING  PLACEMENT  HOURLY  V/AGE:. $ 7.50 


13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  A.l.l—pta,r.r  in' pants  Will  be  nvp.r,  the  agp  nf  fifty 

Educational  Levels:  There  .jnn_mln_-LniuTn  Pdnrai--innai  level  required  for  entry. 

Student  Performance  Levels  (SPL):  all  participants  will  havp  an  qpi.  nf  n_^ 

Skills  Level:  There  Is  no  Tninimum  skill  level  fnr  entry  into  the  program. 


Barriers  to  Employment:  Age,  Limited  English  Proficiency,  and  lack  of  emp1nymp,nt 
skins  and  basic  Childcare  Center  praetir.e.q. 


14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Based  on  the  results  of  a standardized  language  assessment,  the 

participant  has  shown  a ten  point  and  five  point  increase  in  ability. 

Job  Skills:  The  participant  mnsf  demnnstra tp  inastPry  nf  Pmp1nympn^  anH  r.hilHf'a-) 

objectives.  This  requirement  is  waived  if  the  participant  has  secured  full  time 
unsubsidized  employpient  at  the  minimu,in  wage  for  the  program  or  higher. 

Other:  The  participant  must  demonstrate  mastery  rvs^iof  the  VEST  objectives. 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

680380 Child  Care  Worker ; 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee’s  participation  in  the  program. 

The  BEST  nr  CASAS  language  assment  tools  and  an  agency  developpH  F.mpi  nyment- 
nhjeefivp  F.xam  and  a VEST.  Oh  j e.ct.ive_  Kxnpu 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  Catholic  Charities  of  San  Francisco:  REAP  Program 

1.  Ara  you  incorporated?. YesQ  NoQ 

If  Yes,  date  incorporated:  " 06/10/46  

2.  Tax  Status:  For  Profit  Not  For-Profit X State  of  Incorporation:  California  (see  Attachment  III) 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?. Yes  No  Q 

if  No,  have  you  ever  been  refused  bonding?. Yes  □ NcQ 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  06/30/97  Who  performed  the  audit?  Hood  and  Strong.  CPA 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm?. Yes  Q No  0 


list  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources:  • 


Government  Grants,  Contributions.  Fonndati  nn.q 


Amounts: 

11.820.973 


Years: 

95-96 


$ 13,607,000 


96-97 


$ 17,675.544 


List  the  thre^  principal  officers  presently  on  your  governing  board: 
Title:  Name: 


Vice-President 


Archbishop  William  J.  Levada 
E.  Mack  Miller 


Address: 

445  Church  St.,  S.F.,  CA  94114 


Secretary 


P.O.  Box  89,  Ross,  CA  94957 
445  Church  St.,  S.F..  CA  94114 


___  Aux.  Bishop  Patrick  McGrath 
Number  of  Directors  on  your  governing  Board:  32  How  frequently  does  your  Board  meet?: 


Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years? 
If  Yes,  please  explain:  


YesD  No@ 


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  O 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  ^ 


od 


1 0.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  our  application  is  currently  pending 


00 


11. 


Has  a ’Handicapped  Accessibility  Assessmenf  been  performed  at  your  facility? 
If  Yes,  date:  1996  By  whom  was  the  assessment  performed? 


Yes 


Q noQ 


CALOSHA 


12. 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  Q NoQ 

hearing-impaired?. Yes  Q No  Q 

visually-impaired?. YesQ  NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired?. . ..  .7. . . . YesQ 

hearing-impaired? YesQ 

visually-impaired?. Yes  Q 


NoQ 
NoQ 
NoQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?. Yes  0 NoQ 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BEUEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 


RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Miguel  Garcia-Vldal 


Program  Director  (Typed) 

Sophie  Lei  Aldrich 


Chief  0©Bfd=GteHTper5Ofi  (Typed) 

Operating  Officer 


Signature 
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PARTICIPArrr  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 

SUBCONTRACTOR:  REAP/  Catholic  Charities  SUBCONTRACT #:  147F952P6/  VT 


ilS^>V^EAR-ROUND  PARTICIPANT  CHARACTERISTICS  ENROLLMENT  GOALS  | 

(Enter  Number  of  Participant#)  | 

Males 

n 

Soviet  Union 

4 

• GENDER^? 

Females 

10 

fipp 

Southeast  Asia 

4 

Total 

10 

Latin  America 

1 

Africa 

16-17 

Near  East 

18-21 

Eastern  Europe 

^ : 

22-44 

Total 

10 

45-54 

55+ 

7 

i 

RCA 

10 

Total 

lo’ 

TANF 

GA 

SPL  0 to  4 

10 

SSI 

"ENGLISH 

SPL5+ 

Food  Stamps 

PROFICIENCY-fj^ 

Total 

Total 

10 

Not  on  aid 

EMPLOYEDWHHEA^^^^^^ 

1 10 

1 [SMlR!lRE®GMr50+)l^®^^ 

1 10  1 

--  rMONirki^^^^ 

I^ROtLE^ 

Iemplo^d: 

;(oSipi:b?ECL 
1^0  DAY^^^ 

ri^^PLO't^: 

#5RA^ 

OCTOBER  1998 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

0 

0 

0 

0 

0 

0 

0 

DECEMBER 

0 

0 

0 

0 

0 

0 

n 

JANUARY  1999 

=i 

n 

n 

n 

Q 

n 

FEBRUARY 

7 

n 

0 

7 

0 

n 

-- J] 

MARCH 

10 

0 

0 

10 

0 

0 

0 

APRIL 

10 

3 

0 

7 

0 

0 

n 

MAY 

1 n 

3 

0 

7 

0 

n 

0 

JUNE 

10 

6 

3 

4 

0 

n 

n 

JULY 

10 

9 

3 

1 

3 • 

0 

0 

AUGUST 

1 n 

1 n 

f, 

n 

_2 

0 

0 

SEPTEMBER 

10 

10 

9 

0 

10 

0 

0 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  CATHOLIC  CHARITIES/REAP  PROPOSAL  NO.:2C 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.]  4 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  5 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.j  6 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  NA 

2b.  FOR  ES,  IR,  OJT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  Identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.]  6 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.]  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is pts.]  1 1 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 2 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [io  pts.]  1 0 

2.  Placement  Rate: [lOpts.]  10 

3.  Wage  at  Placement: [lOpts.]  1 0 


TOTAL  74 

COMMENTS  AND  RECOMMENDATIONS 

This  component  is  recommended  for  funding  in  the  amount  of  $22,500,  with  an  additional  $52,500  set  aside  for 
training  program/vendor  costs. 

Staff  recommends  funding  for  this  individual  Referral  program  with  the  proviso  that  the  agency  expand  its  target 
population  to  include  all  refugees  who  have  been  in  the  country  60  months  or  less,  with  priority  given  to 
RC/VTANF/GA  clients  and  who  are  in  need  of  vocational  training  programs  which  are  not  currently  funded  with 
refugee  funds. 

Catholic  Charities/REAP  (REAP)  proposes  a much  narrower  program,  targeting  10  female  refugees  who  are  50  years 
of  age  or  older,  have  SPLs  from  0 to  4,  and  are  on  RCA.  REAP  proposes  to  place  100%  of  the  refugees  in  jobs  with 
starting  wages  of  $7.50  per  hour.  The  proposal  also  targets  only  three  occupations:  professional  drivers,  general 
construction  contractors,  and  cosmetologists. 

This  was  the  only  Individual  Referral  program  proposal  received.  The  proposal  adequately  addresses  the  RFP, 
although  two  sections  were  a bit  short  (Need  and  Training  Emphasis). 

This  is  a new  activity  for  REAP  and  therefore  there  are  no  performance  figures  from  previous  years. 

According  to  the  RFG  125,  the  Catholic  Charities  Board  has  not  yet  approved  the  submission  of  this  proposal. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 


PROGRAM  SUMMARY 


> THi^gFCTQNTb  BECOMPLETED  BY.  PIC  ST^-^y^ 

' ' PROPOS/u! 

NUMBER: 


1.  SPONSORING  Charities  of  the  Archdiocese  of  San  Francisco;  REAP  Program 

ASBvlCY:. — “ 


^PPRPCQ.  814  Mission,  Third  Floo:^ 


San  Frflrir'’ 


TlPnOOE:  Q4103 


Miguel  Garcia-Vidal 


TELEPHONE 
NUMBER:  _a44=MIin_ 


SI  fMMARY  Include  goals,  obi.clives.  melhodology.  Please  use  only  the  space  provided  below^ 

— ~ ~ T 7 , 1 . co-r,  ‘Ci'onf’T  cm ’ K REAP  Prograin  is 


focus  our  efforts  “?„:/::iitrles  which  require  the 

"‘'%iorof  a°lLense  here  in  California.  We  wish  to  return  Professional 
Drivers,  °°““““^°"l^°"therfo?7n«  VT  progranr 

re?enriof  Services  as  well  as  our  series  of  Employment  Workshops.  f 

All  participants  will  be  over  * !f\nl  p^gram 

We  are  asLssmen?,  participants  will  be  selected  for 

Based  on  the  initial  intake  assessme  , y f assigned  a an  Employment 

entry  into  this  component,  /“e  partrcrpant^wrll^be  -sagne^^^ 

Counselor  who  will  arrange  for  p narticinant ' s English  Proficienc 

portion  ^""r^will  determined  and  a VESt  curriculum  will 

LTvrioped.  The  thft%'^^^^  conaictt 

of  the  Employment  Workshop  series  and  VESL  Instruction 

are  avoided 
for  our  participants. 

We  are  proposing  to  place  100%  of  the  participants  in  tEis  program  at  a 
wage  of  $7.50  per  hour  or  higher. 


nno 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL 

4.  proposed  COST  PER  PERSON  SERVED:  (#3- #8)  for  E/T  Service  Components  only...  ^l,5.QQ. 

5.  PROPOSED  PLACEMENT  RATE:  (#10  #9)  for  EfT  Service  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


100  % 


10 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO.  INC. 


7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

D Central  Intake  Point  (CIP)  D On-the-Job  Training  (OJT)  13  Individual  Referral  (I R) 

Q Employment  Services  (ES)  & ELT  O Acculturation/Social  Adjustment  Services 
CJ  Vocational  Training  (VT)  &VESL  Q Combinalkyi  fsoedfvi  

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED. 10  12.  PLACEMENT  RATE  (#10  + #9) 100  % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED. JD PLACEMENT  RATE  (SPL  0-4), 100  % 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED. .ifl PLACEMENT  RATE  (SPL  5 + N/A  % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE. $7.50 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  All  participants  will  bP  mrp-r  f-fft-y  y^a^Q  nf  agp 

Educational  Levels:  Any...,e.(iy^.t;l(m.alJ.eYgl  will  ..qualify, 


Student  Performance  Levels  (SPL):  All  participants  will  have,  nn  spt.  IpvpI  nf  0-4 

Skills  Level:  Participants  .must . have  experience  in  a occupation  for  which  a lirpnsp 

—is, .required  to  practice  in  the  United,  State.s  nf  America. 

Barriers  to  Employment:  Ag.e.^  J jjn1  ted  Png^lfgh  Pmfin'pnpyj  lack  of  the  necessary 
license  to  practice  their  trade  in  California. 


14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Svceessful  eempletien  of  Vocational  Training,  Five  tn  ten  pg-int 

gain  in  English  proficiency  as  determined  bv  a standardized  assessment. 

Job  Skills:  fessession  .of., the  licensLe.  for., .which  the  program  was  undertaken. 


Other:  The,  participant  .musjt_..de.mp.nstrate  mastery  q£  75Z  of  the  VESL  learning 
. ebjectivesi 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

OES971 Professional  Driver ^ 

OES870 General  Construction  Contractor 

-.QES68Q -C.QSiiie.tPlQ  gist 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 

will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program.  j 

The  BEST  or  CASAS  language  assessment  tools  and  an  agency  developed  VESL  Obiectl, 
• Exam. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  Catholic  Charities  of  San  Francisco:  REAP  Program 

1.  Are  you  incorporated?... YesQ  NoQ 

If  Yes,  date  incorporated;  “ 06/10/46  

2.  Tax  Status:  For  Profit  Not  For-Profit X State  of  Incorporation:  California  (see  Attachment  III) 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?. Yes  Q No  Q 

If  No,  have  you  ever  been  refused  bonding?. Yes  Q No  Q 

If  Yes,  please  explain: 

4.  When  was  your  last  audit  performed?  06/30/97  Who  performed  the  audit?  Hood  and  Strong.  CPA 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm?. YesQ  NoQ 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years; 
Sources:  . 

Government  Grants , Contributions  . Foundati  nn.q  S 

Amounts: 

11,820.973 

Years: 

95-96 

S 

13,607,000 

96-97 

" " $ 

17,675,544 

97-98 

List  the  thre6  principal  officers  presently  on  your  governing  board 
Title:  Name: 

President  Archbishop  William  J.  Levada 

Address: 
445  Church  St., 

. S.F., 

CA  9411 

Vice-President  E.  Mack  Miller 

P.O.  Box  89,  Ross,  CA 

94957 

Secretary  Aux.  Bishop  Patrick  McGrath 

445  Church  St., 

, S.F., 

CA  9411 

8.  Number  of  Directors  on  your  governing  Boant  _ 


How  frequently  does  your  Board  meet?:  Syilyx 

oil 


Have  any  membeie  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  YesQ 
If  Yes,  please  explain:  

9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?. Yes  Q 

If  Yes,  please  give  date  of  approval;  

If  No,  please  explain:  

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  our  application  is  currently  pending 


oQ 


oQ 


11. 


12. 


Has  a "Handicapped  Accessibility  Assessment*  been  performed  at  your  facility? 
If  Yes,  date:  ^996  By  whom  was  the  assessment  performed? 


Yes 


Q NoQ 


CALOSHA 


Was  your  facility  found  to  be  accessible  to  the; 

mobile-impaired?. Yes  Q NoD 

hearing-impaired?. Yes  Q NoQ 

visually-iinpajred?. YesQ  NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the; 

mobile-impaired?. . . . .7. . . . YesQ 

hearing-impaired? YesQ 

visually-impaired?. Yes  Q 


NoD 

NoQ 
NoD 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?. Yes  Q No  Q 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BEUEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAt^tlETERMINATlON  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Ml guel  Carr i a— Vidal 


Program  Director  (lyped) 
Sophie  Lei  Aldrich 


Chief  Soerd-GlTarTpef^ofi  (Typed) 

Operating  Officer 


Signature 
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participant  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


,,,,p^rrpA.'TnH- BF.AP/  Catholic  Charities. 


SUBCONTRACT »:  U7F952P6  / tr 


- YEftP p*BTICIPANT  CHARACTERISTICS  ENROLLMENT  GOALS 


(Enter  Number  of  Pertlclpente) 


GENDEFU® 


Males 


Females 


10 


loiai  iu 

16*17 

18-21 

22-44 

45-54 

' 

55+ 

7 

” Total 

10  ■ 

SPL  0 to  4 

10 

r-^-^ENGi^§^ 

SPL  5+ 

PROFti^^^ 

Total 

Soviet  Union 

4 

Southeast  Asia 

L 

Latin  America 

__J 

Africa 

Near  East 

Eastern  Europe 

1 

Total 

10 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  REFUGEE  TRANSITIONS  PROPOSAL  NO.;3 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.)  4 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance (is  pts.]  1 3 

B.  Program  Design  and  Feasibility 

1.  Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.]  8 

2a.  FOR  Vr  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.)  NA 

2 b . FOR  ES,  IR,  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? (io  pts.]  NA 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [lOpts.]  9 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is  pts.]  1 4 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 4 

D.  Program  Effectiveness: 

1.  Cost  Per  Person  Served: [lOpts.]  10 

2.  Placement  Rate: [lOpts.]  NA 

3.  Wage  at  Placement: [lOpts.]  NA 


TOTAL  72 


COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $23,712. 

This  will  enable  Refugee  Transitions  (RT)  to  serve  90  refugees  in  acculturation/social  adjustment  services. 
RT  will  provide  services  to  its  participants  directly  in  the  participants’  homes. 

RT’s  proposal  was  well  written,  concise,  and  addressed  each  section  of  the  RFP. 

The  majority  of  the  participants  will  be  women  forty-five  years  or  older.  RT  will  not  only  provide  one-on-one 
in  home  cultural  adjustment  services,  they  will  also  provide  English  language  instruction,  and  will  also 
assist  clients  in  accessing  additional  services  when  appropriate. 

Services  will  be  provided  to  participants  four  to  five  hours  per  week  on  a flexible  schedule  including 
weekends. 

Currently,  RT  has  enrolled  69  of  the  planned  73  (95%)  through  June,  1998.  It  reported  one  employment 
entry,  although  none  were  planned. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

PROGRAM  SUMMARY 


SECTIONTO  BE  Cd^ 

DATE 

RECEIVED: 

PROPOSAL 

NUMBER; 

SPONSORING 

AGENCY: 

Refuqee  Transitions 

ADDRESS; 

94  2 Market  St..  Sni tp  41? 

San  Francisco,  CA. ZPCODE  94102 

DIRECTOR  TELEPHONE 

OFACFNCV:  Jeanne-Marie  Mellett  NUMBER:  415-989-2151 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 


Refugees  in  San  Francisco  are  often  subject  to  high  rates  of  poverty.  The  International  Institute  of  tlie  East 
Bay  notes  that  the  poverty  rate  for  non-citizens  in  San  Francisco  is  nearly  hvice  tlie  rate  of  citizens  and  tliat 
one-third  of  inunigrant  children  live  in  poverty.  The  underlying  problem  is  the  lack  of  adequate  Englisli 
skills — refugees  vvitli  limited  English  are  less  likely  to  hold  jobs,  more  likely  to  be  on  public  assistance,  and 
earn  less  when  they  do  work. 

Refiigee  Transitions  directly  addresses  this  problem  by  providing  English  instruction,  acculturation,  and 
social  adjustment  services  to  otherwise  un-served  refiigee  families  hving  in  San  Francisco  through  two 
programs:  The  Life  Skills  and  Orientation  Program  and  the  Family  Support  Project.  The  goal  of  the  Life 
Skills  program  is  to  provide  personalized  English  language  instruction  and  cultural  orientation  to  at  least 
105  refugees  in  need  of  intensive  tutoring.  Volunteers,  recruited,  trained  and  monitored  by  Refugee 
Transitions  will  serve  families  in  their  home,  thus  surmounting  tlie  key  obstacle  to  successful  acculturation 
and  economic  progress,  access  to  language  instruction  and  regular  contact  with  Americans. 

Volunteers  will  focus  on  teaching  not  just  English  but  daily  “life  skills”  essenb'al  to  live  here.  The  program 
will  target  homebound  refiigees,  including  women  with  small  children,  the  elderly  and  the  most  limited 
English  proficient  and  isolated  members  of  the  refugee  community.  The  program’s  goal  is  to  help  50%  of 
clients  improve  their  Enghsh  competency  level  by  at  least  one  level,  and  15%  to  improve  tw'o  levels  after 
six  months  of  tutoring.  A second  objective  is  to  improve  the  self-sufficiency  and  ailtural  understanding  of 
students  by  offering  acculturation  instruction.  This  will  be  measured  by  the  number  of  individuals  who 
increase  their  independence  by  moving  off  public  assistance  and  into  a job  or  job  training,  or  by 
successfully  addressing  legal,  medical,  or  other  questions  on  their  own. 

The  Family  Support  Project  is  integrated  with  the  Life  Skills  program  to  offer  direct  assistance  and 
information  and  referrals  to  clients.  The  project  assists  families  of  our  clients  and  students  to  access  many 
kinds  of  services  available  in  the  city  (social,  legal,  health,  etc).  Needs  assessment  of  clients  is  conducted 
to  ascertain  awareness  of,  need  for  and  access  to  community  and  health  services.  Tire  project’s  goal  is  to 
link  each  family  with  requested  services  within  the  first  month  of  receiving  tutoring.  This  project  seeks  to 
increase  the  independence  and  social  integration  of  refugees  by  improving  tlreir  understanding  of  the 
system  of  services  available  in  San  Francisco. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL $ 27,637.40 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  EH  Service  Components  only...  $ N/A 

5.  PROPOSED  PLACEMENT  RATE:  (#10  + #9)  for  E/T  Service  Components  only N/A % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) N/A 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q^n-the-Job  Training  (OJT)  CD  Individual  Referral  (IR) 

O Employment  Services  (ES)  & ELT  0 Acculturation/Social  Adjustment  Services 
O Vocational  Training  (VT)  & VESL  O Combination  (specify). 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED _ | Q^  12.  PUkCEMENT  RATE  (#10-h#9) Kl/A% 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED PLACEMENT  RATE  (SPL  0-4), K)  /A% 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED ^ I PLACEMENT  RATE  (SPL  5 + ). M i A % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $ (^]/  A 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  a(\i  Op-  

Educational  Levels:  \Lle.  SPf\JQ  gn'fS  gf  ^|(  IpJgfS  i'(  nrp  P/o(i  C 

6/\A  • Ht>u)£c)Fr.  SX)%  of  oor  ci  h.S- Aiplo/m  c,r  ( esE . 

student  Performance  Levels  (SPL):  q — 

Skills  Level:  /V\ 6t j m kj  pf  PUT  Sfv)d(?/\TS  haoe  S'K.  If  s H^lr 

oJoCahonai  rW  6h^[/s:A.  Ia  pirhVxji r?r.  of 

oor  fe/)nai^  nr  [ho  pn^tA~c)uJ  e%^cnoiAU  . 

Barriers  to  Employment:  i~'Crn\^<i  Pr r.  A ( .r  P /T  CU  ^ l\\\  \p  Q{  piTt»tyicXLS 

■c^floKjmeAi  evpenen(c  j cr  L^-)a^en  uJ.Yk 

^v.tll  rUilf^rfrt  rtUo  cannot  (icail  nr  ifAferdP  ■ 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  (oS%  pC  Uj'>\l,  pr0t^/C£5  hi.  f^Cl  r^/v^pej-^CAj  (fJpfSj. 

•.r\  • M lecL^t  SO%  ijJ'.ii  hysprdJP (-2-  liWaM  jpopk- 

Job  Skills:  i(vipro..^,gl h a^(L  (^rP(&er  ICao  '(^fror\c  av\ 

C\)if\ire  nM  ^i<:te.LWs  rjOAk^W)te.  -jv  /t>proi/ed?  job  sLil^- 

other:  f\W  of  (Df  <^K)dPAt3  (;);  ll  (XCC^oUC  Qj  c]f(^ Cicdt^rricPiS  i>  f 

P\i\>on'(jLur\  ; A Qh  -h ) ticYiS  ^ C > W ~<~t ^ ^ ^ pc  (hdi  On ^ Oaluf^.  fUi  (x)i  i I 

'%p\r  U<\AofC^Tinii,  oA  I ob  l^^  KPC\i\rpS  lA.  San  'p(7T>0D'5tO. 

15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

/ A 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 

will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program.  j 

f\f\  lAilidl  iAi/akp  riiM  P^<T  <3<iiL^  Vet  uh\\  PJi'frU  SKJt.  -A  ; 

5iy- fY)hr|fio  uJiil  lcue(  '< rvipr^  opynp^it . 

rfu;pu3oA  . v/T)loAtgpr  haA  rxTf  ^ kp  Q^e^Pcd  aHer  LjiOAUrs[ 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 

PROPONENT;  U Q ^ T I QfjS 

1.  Are  you  incorporated? Yes  W NoQ 

If  Yes,  date  incorporated:  

2.  Tax  Status:  For  Profit  (^No?Fo^Pro^  State  of  Incorporation:  ^ ci  \i  -A^tTA l rX 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  Q No 

If  No,  have  you  ever  been  refused  bonding?. Yes  Q No 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  Who  performed  the  audit?  KyH  p h A h f -f  q r-/  ^ C/?A 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q No  O' 


6. 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 


<>iA  frnr\r  i'Sca  fSof\dcLCh'on 


Amounts: 
3^,  OOP 
S 7 Sf  ODO 


Years: 


iDonrU  S 2,fc|3M1  la  1‘fT  f/lg 


List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

?res;  d€At 


A-'tfYv-e-g.  '^rgfNtC.l^n 
S[homs..  Schlea-c.1 


SuL^dif^r\e  l>c\ banco 


Address: 

i?n  <;t..  sr,cpt.  ‘?wii7 

l^-^o  !;r.  cf\  r^iiz 


8.  Number  of  Directors  on  your  governing  Board: . 


Cfi  . 

How  frequently  does  your  Board  meet?: 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  CD 

If  Yes,  please  explain:  

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? 

If  Yes,  please  give  date  of  approval:  1'  \S'^^ 

If  No,  please  explain:  


5 [3^  NoQ 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q No  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain;  

11.  Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Qf  NoQ 

If  Yes,  date:  nckO  By  whom  was  the  assessment  performed?  UMltafn  Propg/^ gX 

1 2.  Was  your  facility  found  to  be  accessible  to  jhe:  1 3.  Will  your  proposed  program  be  accessible  to  th^ 

mobile-impaired? Yes  Of  NoQ  mobile-impaired? Ye  NoQ 

hearing-impaired? Yes Q^oQ  hearing-impaired? Yes|^/  NoQ 

visually-impaired? YesOf  NoQ  visually-impaired? YesQf  NoQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?. Yes  Q No  Q 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Jeanne-M.  Mellett 


Program  Director  (Typed) 

.^imee  Gwynne  Franklyn 


Board  Chairperson  (Typed) 


rt 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  SUBCONTRACT  #: 


[o^  jc  ilwi  «Tu  911 

(Enter  Number  of  Participants) 

Males 

2,2. 

Soviet  Union 

ys" 

GENDER 

Females 

12 

Southeast  Asia 

yo 

Total 

jrQ5 

COUNTRY  OF 

Latin  America 

o 

ORIGIN  OR 

Africa 

5' 

16-17 

0 

ETHNICITY 

Near  East 

5" 

18-21 

Eastern  Europe 

10 

AGE 

22-44 

33 

Total 

105 

45-54 

3 3 

S'  t 

55+ 

3 Lp 

RCA 

XC 

Total 

ioS" 

TANF 

AT 

PUBLIC 

GA 

'v5 

SPL0to4 

/oo 

ASSISTANCE 

SSI 

(O 

ENGLISH 

SPL  5+ 

Food  Stamps 

ISO') 

PROFICIENCY 

Total 

/o< 

Total 

Not  on  aid 

S 

EMPLOYED  WITH  HEALTH  BENEFITS 

loLDER  REFUGEE  (50+) 

1 1 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

-TOTAL  ^ 
ENROLLED 

.TOTAL 

EtMPLOYED 

EMPLOYED 
90  DAYS 

NOT  T 
EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1998 

5? 

S'/A 

W/A 

M /3 

_ (Of  A 

f^lA 

NOVEMBER 

n 

\ 

1 

1 

DECEMBER 

ZJi 

! 

1 

1 

JANUARY  1999 

3/ 

1 

j 

1 

FEBRUARY 

1 

i 

MARCH 

AO 

i 

APRIL 

51 

i 

MAY 

hi 

1 

' 

j 

JUNE 

IZ 

\ 

! 

1 

JULY 

U 

; 

1 

1 

AUGUST 

11 

\ 

1 

i 

SEPTEMBER 

lOS 

V 

\/ 

(\)0T6^'  W®-  AccolWfa.t''0^  /S^ocicil  Adjojt’rvif/it  S^iruiCPS". 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 
PROPONENT:  REFUGEE  TRANSITIONS  PROPOSAL  NO.:4 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.)  3 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.)  5 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.]  7 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.)  NA 

2b.  FOR  ES,  IR,  OJT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.)  7 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONL  Y 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.)  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is pts.)  1 0 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.)  1 2 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [io  pts.)  9 

2.  Placement  Rate: [lOpts.]  8 

3.  Wage  at  Placement: [lOpts.]  6 


TOTAL  67 


COMMENTS  AND  RECOMMENDATIONS 
This  proposal  is  not  recommended  for  funding. 

Refugee  Transitions  (RT)  proposes  to  serve  35  refugees  in  a small,  personalized  Employment  Services 
(ES)  program.  Services  include  256  hours  (8  weeks)  of  English  Language  Training  (ELT)  and  job 
readiness  workshops  and  128  hours  (4  weeks)  of  an  unpaid  internship,  for  a total  of  384  hours.  The 
proposed  program  population  includes  29%  refugees  50  years  of  age  or  older,  but  does  not  mention  any 
special  curricula  or  workshops  designed  for  them. 

RT’s  proposal  was  well  written,  concise,  and  addressed  each  section  of  the  RFP. 

RT  has  not  operated  an  ES  program  before  and  there  are  no  prior  performance  statistics;  however,  it 
currently  is  operating  an  acculturation  program  and  reported  an  employment  entry  for  one  of  its  clients. 

With  the  deemphasization  of  and  decrease  in  ES  slots,  the  Task  Force  could  not  substantiate 
recommending  a new  ES  program  for  funding. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

PROGRAM  SUMMARY 


C>TAFF  'V 

DATE 

RECEIVED: 

PROPOSAL  ^ 

NUMBER:  ^ 

1.  SPONSORING  ^ . . 

APjFNTY:  Refugee  Transitions 


AnoRFRS:  942  Market  Street.  Suite  412 

San  Francisco^  CA. ZIPCODE:  94102 

DIRECTOR  . TELEPHONE 

DFAGFNCY:  Jeanne-Marie  Mellett NUMBER  415-989-2151 

2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 


Refugee  Transitions  proposes  to  ser\'e  35  refugees  througli  an  employment  services  program.  The  program 
would  focus  on  the  employment  needs  of  those  most  adversely  affected  by  welfare  reform,  women  with 
children  and  refugees  over  50,  and  limited  English  proficient  clients  with  few  employment  skills.  The  goal 
of  the  program  would  be  to  help  clients  find  and  retain  jobs,  improve  their  connections  to  the  American 
workforce,  and  generally  enhance  their  employability. 

The  program  would  offer  English  Language  Training  and  concurrent  Employment  Services  traiiung  as  part 
of  its  regular  course  of  instruction  for  at  least  8 weeks.  Tlie  curriculum  for  these  courses  would  include 
information  tailored  to  client  needs  and  interests,  but  would  cover  writing  a resume,  applying  for  a job,  job 
interviews,  American  workplace  behavior  and  e.xpectations,  and  identifying  employment  prospects. 

The  Employment  Services  Coordinator  would  develop  an  employment  goals  plan  witli  each  client,  offer 
regular  job  counseling  and  assistance  in  finding  employment,  and  monitor  the  program’s  effectiveness. 

The  program  would  work  with  each  client  to  identify  the  type  of  work  they  wanf  and  the  type  of  work 
available  to  them  with  tlreir  skills  level.  Clients  witli  very  low  English  skills  will  be  pro\  ided  with  a tutor 
to  receive  additional,  intensive  English  instruction. 

The  last  four  weeks  of  the  program  will  be  spent  in  an  internship,  in  order  to  provide  clients  witlt  necessary 
job  experience.  The  program  will  require  clients  to  participate  for  32  hours  per  week,  in  order  to  comply 
with  DHS  rules  for  TANF  clients. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: S 4^  / S 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  EJJ  Service  Components  only...  $ I j / 2 - XS 

5.  PROPOSED  PLACEMENT  RATE:  (#10  + #9)  for  E/T  Sen/ice  Components  only L?  ^ % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT)  Q Individual  Referral  (IR) 

Employment  Sen/ices  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 

O Vocational  Training  (VT)  & VESL  Q Combination  (specify^  

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 35  12.  PLACEMENT  RATE  (#1 0 ^ #9)  6 9 % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 33  PLACEMENT  RATE  (SPL  0-4). 5f  % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED PLACEMENT  RATE  (SPL  5+)  / 5 % 

11.  STARTING  PLACEMENT  HOURLY  WAGE: S fc>-3Q 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  / !?  d n d 

Educationai  Levels:  ■ BjT  Uj€  i-hat  nf  least  k,  i ( c\‘pn f.5 

W t\  (X  sci-^co\  or  

student  Performance  Levels  (SPL):  C)  ' ~1  


Skills  Level:  (\f\^  . bdT 

{sjf ! 

idtev"\A  -jb 

L>r..r^nr.'  lu 

C.l'Pdt'S  i>J  r\rU 

fe.id 

no  SK 

,i\^  . 

/viVl,  \ fcl 

p,^aP\ ovm  e.if 

P\pJ( 

; en  UL_  r7  /\d 

1.  1 

teri  Q^r^,<eh- 

‘ 

Barriers 

to  Employment: 

' rni  f~e 

d? 

bj  in  n (".j 

J ft  (\0 

sr..  II 

no  or  \)P/U 

jrx.o 

Vjo,- 

T-f'A  t-h 

yr,j  ^ 

rU.  Id. 

rTA  1 , 

rind 

On  ulAdn 

1.  H k 

Of  no  r 

i J 

dt ' 

> +i\f/ 

/ .0  O'  cd<  1 1 

-hio-  ^teS  • 

14.  EXIT  ACHIEVEMENT  LEVELS:  M / A 

Educational  Skills:  


Job  Skills: 


Other: 


15.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 

iUh 


OCCUPATIONAL  TITLES 

HiA 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

ST  di  j A k in irryl\  lO  > U hr’  dd  i s re  Ai 

pff  - ^:c~i  - - Aa  lAi  hd  ( d 

PA-\  nf  Ci'ipni  j~^V>  t yA)0r|S(ArCi2  ^ 

be  ccAdoci<s(^ . 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 
PROPONENT:  R<J  T MS  | ( | qK3-S 

1.  Are  you  incorporated? Yes  [3^  NoD 

If  Yes,  date  incorporated:  3/  

2.  Tax  Status:  For  Profit  ^^"l^otFor-Pro^  State  of  Incorporation:  \i~fpr  A<~  CX / 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  Q No 

If  No,  have  you  ever  been  refused  bonding? Yes  Q No  0^ 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  ^ 1 Who  performed  the  audit?  Uydein 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  C3  No  0T 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources:  Amounts: 

iMayor  S'  CW<U  rtr\.  lies  $ , QQO 

5^  A fTtfria^o  T^ondcx^ion  $ 2S/  Qoo 

P<r(Jctt<L  Coo^al  $ 2^^  3^7 

List  the  threfe  principal  officers  presently  on  your  governing  board: 

Title:  Name: 

PrtrSiclgA 

Ureas  orrr 


Years: 


TKom^iS 


Pe-(  t^n  c o 


8.  Number  of  Directors  on  your  governing  Board:  _ 


Address: 

I ^61 

(2.70  S-^/W-  - Sf  . CA  ^Hl22- 
2,^146  ^e^CAt  5^  e>cri^Uj  , cA 


How  frequently  does  your  Board  meet?:  ^ 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  D NoI3 
If  Yes,  please  explain:  - ^ 

9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  El  NoQ 

If  Yes,  please  give  date  of  approval:  1'  ^ ^ 

If  No,  please  explain:  

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? jV.  /.A Yes  Q No  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  

11.  Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Of  NoQ 

If  Yes,  date:  By  whom  was  the  assessment  performed?  lltCLhA  ProperhO 


Was  your  facility  found  to  be  accessible  to  )he: 

mobile-impaired? Yes NoQ 

hearing-impaired? Yes  >to  Q 

visually-impaired? 


1 3.  Will  your  proposed  program  be  accessible  to  the> 
mobile-impaired? Yed 


..Yes  [MNoD 


hearing-impaired? 

visually-impaired? Yes  U 


to  tne>^ 

esQ  NoQ 
.Yes0  NoQ 
sOf  NoQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q NoQ 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT.  j P /7/X  / / 

Jeanne  M.  Mellett 

Program  Director  (Typed) 

Aimee  Gwynne  Franklvn 

Board  Chairperson  (Typed) 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  i C Si hc>Oi  SUBCONTRACT  #; 

_ I 


(Enter  Number  of  Participants)  | 

Males 

1 Z- 

Soviet  Union 

i3 

GENDER 

Females 

Z3 

Southeast  Asia 

i 2 

Total 

COUNTRY  OF 

Latin  America 

o 

ORIGIN  OR 

Africa 

16-17 

U 

ETHNICITY 

Near  East 

18-21 

5 

Eastern  Europe 

AGE 

22-44 

i o’ 

- 

Total 

45-54 

I’o 

55+ 

>3 

■ 

RCA 

I(r2 

Total 

35 

TANF 

PUBLIC 

GA 

SPL0to4 

2-4 

ASSISTANCE 

SSI 

V 

ENGLISH 

SPL  5+ 

1 1 

Food  Stamps 

7 

PROFICIENCY 

Total 

Total 

35 

Not  on  aid 

1 EMPLOYED  WITH  HEALTH  BENEFITS 

1 1 

[older  REFUGEE  (50+) 

1 IP  1 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1998 

3 

0 

0 

o 

O 

D 

o 

NOVEMBER 

7 

0 

0 

D 

o 

O 

O 

DECEMBER 

10 

3 

o 

0 

o 

/ 

/ 

JANUARY  1999 

l4 

7 

0 

O 

2. 

Z 

Z 

FEBRUARY 

n 

/o 

o 

O 

3 

3 

MARCH 

1 1 

3 

2- 

In 

7 

APRIL 

13 

7 

4 

7 

fT 

MAY 

7.1 

15* 

ID 

7 

n 

7 

6 

JUNE 

70 

n 

1 1 

!! 

2-1 

11 

7 

JULY 

3i 

2.0 

13 

. 7 

zs 

1 3 

AUGUST 

37 

22 

13 

/o 

30 

a 

SEPTEMBER 

3S^ 

24 

n 

/ 1 

35^ 

/S' 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  TBC/AFRICAN  IMMIGRANT  & REFUGEE  RESOURCE  CTR. PROPOSAL  NO.:5 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.]  3 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  1 0 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.j  8 

2a.  FOR  VT COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  NA 

2 b . FOR  ES.  IR,  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.]  7 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.]  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? p5  pts.]  1 1 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 0 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [io  pts.]  5 

2.  Placement  Rate: [lOpts.]  10 

3.  Wage  at  Placement: [lOpts.]  4 


TOTAL  68 


COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $32,71 1 . 

These  funds  will  enableThird  Baptist  Church/African  Immigrant  & Refugee  Resource  Center  (TBC/AIRRC) 
to  operate  an  Employment  Service  (ES)  and  English  Language  Training  (ELT)  program  for  15  refugees. 

This  proposal  was  confusing  for  the  task  force  because  the  enrollment,  placement,  and  wage  goals  on  the 
program  summary  pages,  the  particpant  characteristics  form,  and  the  narrative  differ.  Staff  also  felt  that  a 
per  person  cost  of  $2,138  is  high  for  a total  of  8 hours  of  small  group  workshops,  15  hours  of  individual 
workshops,  approximately  10  hours  of  counseling  with  a job  developer,  and  an  indeterminate  number  of 
hours  of  English  Language  Training  (only  for  those  with  0 - 4 SPLs).  This  cost  per  person  is  also  the 
highest  proposed  in  the  ES  category.  Staff  also  has  concerns  with  the  budget.  The  agency  apparently 
intends  to  pay  a full  time  job  developer  only  $1 7,000  a year,  and  a full  time  ESL  teacher  only  $1 2,500. 

TBC/AIRRC  proposes  to  place  80%  of  the  refugees  in  jobs  with  a starting  wage  of  $5.75.  Its  current 
placement  rate  is  60%.  It  ended  last  year  with  a 26%  placement  rate. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,'  INC. 

PROGRAM  SUMMARY  RECEtVEO  JUL  2 3 1398 


' ...  V 

r .-.'.THISSECrnONTOBECOMPI^EpBY  PICSTAFF^^^  . . 

DATE 

RECEIVED: 

PROPOSAL 

NUMBER: 

OS 

, SPONSORING 
AGENCY: 

African  Immiarant 

& Refugee  Resource 

Center 

ADDRESS; 

94  2 Market  Street.. 

, — Suite  3Q.5-. — San--Fra.pcisco  . CA  941 

2PCODE 

DIRECTOR  TELEPHONE 

OFAGBJCY:  Ashirvadam  Rayikanti ^ NUMBER 41  5-4^1-7^00 

2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 
This  proposal  will  provide  an  efficient  employment  service  package  for  thirty  (30)  Bosnian,  Russian,  Cuban, 
Middle  Eastern  and  Eastern  European  refugees.  The  services  offered  will  include;  intake  and  assessment, 
employment  orientation  and  prepatory  training,  employment  counseling  and  job  development  job  placement, 
vocational  English  language  instruction  and  follow-up/retention  coimseling. 

Twenty-one  (21)  of  the  thrity  (30)  enrollees  will  be  placed  in  full-time,  unsubsidized  permanent  employment. 
They  will  be  placed  into  entry-level  positions  such  as  hotel  and  restaurant  support  persormel,  food  and  beverage 
preparation  or  entry  level  clerical  and  sales  occupations. 

Based  on  past  enrollment  figures,  we  anticipate  that  approximately  60%  or  our  enrollees  will  have  low  English 
proficiency  (SPL  0-4).  Therefore,  our  employment  training  workshops  will  be  geared  toward  two  separate 
English  level  groups.  The  first  group  will  consist  of  SPL  0-4  and  the  second  group  SPL  5+.  The  former  group 
will  be  placed  into  jobs  which  pay  a minimum  of  $5.75-$6.25,  tire  latter  will  be  placed  into  jobs  which  pay  a 
minimum  of  $6.25-$8.00  per  hour. 

The  workshops  will  be  comprised  of  two  components:  a small  group  workshop  consisting  of  four  two-hour 
sessions  and  approximately  ten  individualized  follow-up  workshops  with  the  client’s  job  developer.  The  small- 
group  workshops  will  cover  the  following  topics:  orientation  to  the  American  job  market,  organizing  a job  search 
strategy,  locating  job  openings,  filling  out  job  applications,  inquiring  about  job  openings  in  person  and  on  the 
telephone,  interview  techniques  and  preparedness,  transportation  to  an  from  possible  job  sites,  resume  and  cover 
letter  preparation,  networking,  communicating  effectively  with  co-workers  and  supervisors,  job  retention  and 
promotion. 

During  the  individualized  portion  of  the  training,  the  job  developer  will  tailor  workshops  to  clients’  individual 
needs,  depending  on  their  skills  and  work  history.  Topics  mentioned  above  will  be  reviewed  and  new  topics,  such 
as  cold-calling  will  be  introduced  based  on  client’s  capabilities. 

The  English  as  a Second  Language  instructor  will  provide  Vocational  ESL  (VESL)  training  both  to  groups  and 
individuals.  As  needed,  instruction  will  continue  post  placement.  We  will  provide  VESL  training  in  a classroom 
setting  to  all  participants  SPL  04,  as  well  as  individualized  workshops.  This  will  improve  the  client’s  English 
language  skills  and  enable  them  to  easily  find  and  keep  a job. 

Participant’s  job  searches  will  begin  concurrently  with  employment  training  and  VESL  instruction.  They  will  be 
placed  into  appropriate  jobs  as  soon  as  openings  become  available.  The  Job  Developers  will  provide 
individualized  counseling  including  job  leads,  along  witli  workshops  and  job  development  and  will  also  monitor 
client’s  job  searches.  We  will  provide  all  services  in  a linguistically  and  culturally  sensitive  environment  where 
emphasis  is  placed  upon  giving  the  client  the  tools  to  become  self-sufficient. 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL; 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  E/T  Service  Components  only. 

5.  PROPOSED  PLACEMENT  RATE;  (#10  + #9)  for  E/T  Service  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


32 

$ 

- -6  4-; 
2, 

4-40 

1 38 

% 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

O Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OvJT)  Q Individual  Referral  (IR) 

Employment  Services  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 
[D  Vocational  Training  (VT)  & VESL  D Combination  (specify)  


8. 

NUMBER  OF  REFUGEES  TO  BE  SERVED 

30 

12.  PLACEMENT  RATE  (#10 -5- #9) 

nn 

% 

9. 

NUMBER  OF  REFUGEES  TO  BE  TERMINATED 

30 

PLACEMENT  RATE  (SPL  0-4) 

o u 

an 

% 

10. 

NUMBER  OF  REFUGEES  TO  BE  PLACED 

24 

PACEMENT  RATE  (SPL  5 + ) 

80 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $ S.7S- 6.25 

13.  ENTRY  REQUIREMENTS;  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s);  1 8-^ — 

Educational  Levels;  No  minimum  levels  required 


Student  Performance  Levels  (SPL):  No  minimum  1 pvrI  r 

Skills  Level:  No  minimum  levels  required 


Rarriers  tn  Fmninvment:  Specific  to  SPL  0-4:  no  previous  work 

history 

few  or  no  skills,  insufficient  education,  lack  of  familiarity 

with  rnltnrp  and  job  f^vpp^nta  t i one;  and  '^hild^ar®  noods 

Qpoo  1 -F  i o 

to  SPL  5+:  overseas  education,  credential  requirements 

. lack  of 

expectations. 

FHiinatinnai  Skiii.q:  INcreased  understanding  of  AMerican  iob  i 

market 

carreer  opportunities,  educational  opportunities 

.lob  Skills-  Ability  to  correctly  complete  applications,  locate  iob 

openings,  to  act-ivelv  participate  in  the  job  interviews. 

other;  Better  under  stand  i na  of  Amr^riran  valnpR  nf  t i mp  j.  work  athir 

work  related  communication  skills,  conflict  resolution  in  the  wor 

. j _ 

15.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 
538000 

— f vu  ^ V o WO.  X.  j-  ^cTi.  uri  rr 

OCCUPATIONAL  TITLES 

Lodging/travel/real  tpd  sprvirp  nrrnpa  t -i  nn.e; 

650990 

Food  & Beverage  Industry 

680350 

Miscellaneous  personal  aid/service  occupations 

490230 

Cashiers 

16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

All  T.T-ill  Vvcj •T-  ^ c-  4-  o F 4-  g-  m -a  1 1 rr-,-.".,  •<  i~. 

with  written  or 

verbal  tests  to  determine  understnadi na  nf  wnrksh 

op  content.  Computer  tests  will  also  be  conducted  if  the  clkient 

states  that  he/she  is  computer  knowledgable . 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT; 

1.  Are  you  incorporated? Yes  xD  No  □ 

If  Yes,  date  incorporated;  FEBRUARY  1994 

2.  Tax  Status;  For  Profit  Not  For-Profit  State  of  incorporation; 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? YesX  D No  Q 

If  No,  have  you  ever  been  refused  bonding? Yes  Q No  xD 

If  Yes,  please  explain; 

4.  When  v^as  your  last  audit  performed?  in  progress Who  performed  the  audit?  Calvin  Laue 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain; 

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  X D No  D 


6.  List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years; 
Sources; 


Private  Industry  Council 


$189,411 


Years; 
12  YEARS 


Mayors  Office  of  Development 

$43,000  4 YEARS 

Waiumbe  Cultural  Center 

$3,000  1 YEAR 

List  the  three  principal  officers  presently  on  your  governing  board; 
Title;  Name; 

Address; 

Chairmen  of  the  Board 

Mr.  Odis  Cook 

1466  Waller  Street.  S.F.  94117 

Secretary 

Ms.  Carrie  Cook 

1466  Waller  Street,  S.F.  94117 

Treasurer 

Mr.  Dewitt  Allen 

107  Ashbury  Street,  S.F.  94117 

8.  Number  of  Directors  on  your  governing  Board;  _ 


11 


How  frequently  does  your  Board  meet?; 


ONCE  PER  MONTH  ON  THE  LAST  FRIDAY  OF  EACH  MONTH 
Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  LJ  No  xD 
If  Yes,  please  explain; 


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?. . 
If  Yes,  please  give  date  of  approval;  June  26, 1998 


Yes  X □ No  □ 


If  No,  please  explain; 

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  D No  D 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain;  AIRRC  already  has  a classroom  dedicated  to  specific  job  counceling  classes  avialble  to 
clients 


1 1 .  Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 


Yes  xQ  NoD 
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If  Yes,  date:  May  4, 1995 By  whom  was  the  assessment  performed?  Asian 

Neighborhood  Design 

12.  Was  your  facility  found  to  be  accessible  to  the:  13.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Yes  xQ  No  LH  mobile-impaired?,  YesxLJ  No  Q 

hearing-impaired? Yes  Dno  X D hearing-impaired? YesxQ  No  CD 

visually-impaired? Yes  xQ  No  D visually-impaired? YesX  D No  CD 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q No  xCD 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION 
OF  RESPONSIBILITY  IS  TRUE  AND  CORRECT. 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SDRCONTRACTOR:  AIRRC  SUBCONTRACT#: 


(Enter  Number  of  Participants) 

Males 

17 

» 

^COUNTRYiOF 

;^tORIGINpR:7, 

5^ETHNICIW^? 

|A^|^pE; 

Soviet  Union 

1 1 

Females 

1 3 

Southeast  Asia 

Total 

30 

Latin  America 

2 

Africa 

r5 

16-17 

Near  East 

3 

18-21 

22-44 

45-54 

55+ 

Total 

23 

5 

2 

30 

Eastern  Europe 
Total 

RCA 

TANF 

7 

30 

8 

' 8 

GA 

6 

SPL  0 to  4 

22 

SSI 

2 

SPL5+ 

8 

Food  Stamps 

2 

Total 

30 

Total 

30 

Not  on  aid 

4 

24  1 |6SE^^bWEX5o|)S#I^^R?^l  2 1 

(Enter  Cumulative  Number  of  Participants) 

3^|roTA®| 

£?fOTAL$ 

lEMRLOYEg 

iEMPLOYED^' 
“-;,90  DAYS  ;■ 

'^^RMjNAXro 

OCTOBER  1998 

0 . 

0 

n 

n ■ 

n 

n 

0 

NOVEMBER 

2 

0 

0 

0 

0 

n 

n 

DECEMBER 

4 

1 

0 

0 

1 

0 

0 

JANUARY  1999 

9 

5 

0 

0 

4 

0 

0 

FEBRUARY 

1 5 

9 

0 

0 

9 

0 

0 

MARCH 

1 9 

1 4 

1 

1 

1 5 

1 

n 

APRIL 

23 

1 8 

4 

2 

20 

1 

2 

MAY 

30 

22 

9 

3 

22 

1 

8 

JUNE 

30 

23 

1 4 

4 

24 

2 

8 

JULY 

30 

23 

1 4 

4 

24 

2 

8 

AUGUST 

30 

24 

1 8 

5 

28 

4 

12  . 

SEPTEMBER 

30 

24 

1 8 

5 

28 

4 

20 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  INTERNATIONAL  INSTITUTE  OF  SAN  FRANCISCO  PROPOSAL  NO.:6 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? (5  pts.]  5 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance (is  pts.]  1 4 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [io  pts.)  8 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  NA 

2b.  FOR  ES.  IR,  OJT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.]  NA 

2c.  FOR  ACCULTURA TION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONL  Y 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [lOpts.]  9 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is pts.]  1 3 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 5 

D.  Program  Effectiveness: 

1.  Cost  Per  Person  Served: [lOpts.]  10 

2.  Placement  Rate: [lOpts.]  NA 

3.  Wage  at  Placement: [lOpts.]  NA 


TOTAL  74 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $35,583. 

These  funds  will  enable  the  International  Institute  of  San  Francisco  (IISF)  to  provide  acculturation  and 
social  adjustment  services  to  132  refugees.  The  program  includes  four  hours  per  week  of  small  group 
English  conversation  classes,  two  hours  per  week  of  individual  tutoring,  individual  counseling  including 
employment  counseling,  and  field  trips. 

Staff  is  concerned  that  IISF  proposes  to  serve  a very  narrow  population  (only  former  Soviet  Union 
refugees  are  noted  on  the  participant  characteristics  form)  and  all  of  them  are  to  be  50  years  of  age  or 
older.  Since  this  is  the  largest  acculturation  program  recommended  for  funding,  these  enrollment 
constraints  may  block  access  to  these  services  for  many  refugees  who  need  them. 

In  addition,  IISF  currently  is  receiving  $70,000  to  operate  a social  services  and  citizenship  program  for 
elderly  refugees,  63  years  of  age  and  older.  It  did  not  have  any  enrollments  into  its  social  services 
component  through  June  1998.  Apparently  eligible  refugees  are  already  receiving  these  services 
through  the  acculturation  program.  Staff  feels  that  if  next  year’s  acculturation  program  focuses  entirely  on 
older  refugees,  this  will  only  exacerbate  lISF’s  current  elderly  program  enrollment  dilemma. 


PIC  Task  Force 


8^10/98 


Programs  designed  for  older  refugees  were  deemed  a priority  by  the  Refugee  Committee,  and  staff 
interpreted  that  directive  to  mean  that  the  Committee  wished  priority  given  to  programs  that  focused  on 
getting  older  refugees  jobs  because  there  are  no  such  programs  available  now.  Since  employment  of 
older  refugees  is  not  the  main  focus  of  this  program,  the  proposal  was  not  given  special  preference. 

Currently,  IlSF  has  enrolled  199  of  the  planned  225  (88%)  through  June  1998.  As  an  acculturation 
program,  IlSF  has  no  placements  planned  and  has  not  reported  any. 


PIC  Task  Force 


8/10/98 


RECEIVED  JUL  2 3 1S58 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


DATE 

RECEIVED: 


: THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 

""  PROPOSAL 

NUMBER: 


1.  SPONSORING 

AGENCY: International  Institute  of  San  Francisco 


ADDRESS:. 


DIRECTOR 
OF  AGENCY: 


657  Mission  Street,  Suite  500,  San  Francisco.  CA 


Ms.  Margi  Dunlap 


ZIP  CODE  94105 

TELEPHONE 

NUMBER  (415)  538-8100  ext.  215 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

The  International  Institute  of  San  Francisco  is  requesting  a grant  of  S64.694  to  provide 
social  adjustment  and  acculturation  to  a population  of  240  predominantly  Russian  and 
Eastern  European  refiagees  who  are  over  50  years  of  age  and  have  been  in  the  country 
less  than  five  years.  Services  lasting  up  to  a year  will  be  provided  at  a cost  of  S269.56 
per  person.  The  Institute  will  contribute  42%  of  the  cost  of  the  program  from  other 
resources. 

GOAL:  The  goal  of  the  program  is  to  enable  older  refugees  to  gain  skills  and 
knowledge  that  will  increase  their  understanding  of  basic  systems  of  daily  living  in  the 
United  States,  with  the  result  that  their  ability  to  interact  with  those  systems  is  effective, 
appropriate,  and  productive.  They  will  be  better  prepared  to  become  employed,  self- 
reliant  members  of  the  community. 

OBJECTIVES:  240  refugees  will  join  the  program.  Many  will  participate  in  more  than 
one  of  the  following  activities; 

••150  refugees  will  participate  in  small  group  English  conversation  classes. 

••125  refugees  will  seek  individual  counseling  for  human  relations,  housing, 
health  and  welfare  problems. 

••50  refugees  will  participate  in  specifically  designed  role-play  activities  focusing  on 
specific  problems  they  aim  to  solve. 

••150  refugees  will  join  civic  participation  groups  and  activities.. 

••30  refugees  will  participate  in  employment  counseling. 

••80  refugees  will  receive  individual  tutoring  in  English  from  a native  speaker. 
METHODS:  The  methods  used  to  achieve  these  objectives  are  individual  counseling, 
group  discussions,  tutoring,  classes,  role-playing  and  role  modeling,  and  civic 
participation  activities.  Activities  are  led  by  culturally  and  linguistically  appropriate  staff 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: $ 64,694 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  E/T  Service  Components  only...  S 269.56 

5.  PROPOSED  PLACEMENT  RATE:  (#10  + #9)  for  E/T  Service  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

CD  Central  Intake  Point  (CIP)  LD  On-the-Job  Training  (OJT)  CD  Individual  Referral  (IR) 

O Employment  Services  (ES)  & ELT  H]  Acculturation/Social  Adjustment  Services 
CD  Vocational  Training  (VT)  & VESL  CD  Combination  (spedfv)  

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 240  12.  PLACEMENT  RATE  (#10 -4- #9) 8 % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 240  PLACEMENT  RATE  (SPL  04),  9 % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED 20  PLACEMENT  RATE  (SPL  5 -h ), 10  % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $6.00 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  50+  _ 

Educational  Levels:  None : 


Student  Performance  Levels  (SPL):  All 
Skills  Level:  


Barriers  to  Employment:  Lack  of  English,  age,  health 


14.  EXIT  ACHIEVEMENT  LEVELS: 
Educational  Skills:  Varies 


Job  Skills: 


Other:  Increased  gob  readiness  through  knowledge  of  social  interactions 

and  basic  systems  of  daily  living. 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

Nnf  applirahlp  


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

To  be  developed. 


PROPONENT: 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 

Tnfprn^t-Tnnal  Institute  of  San  Francisco 


Are  you  incorporated? Yes  IZ] 

If  Yes,  date  incorporated:  1946 

Not  For-Profit  State  of  Incorporation:  Cell  form' a 


2.  Tax  Status:  For  Profit 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?.. 

If  No,  have  you  ever  been  refused  bonding? 

If  Yes,  please  explain:  


..Yes  10 
..YesD 


NoD 

NoD 


4.  When  was  your  last  audit  perfonned?  . 1.997, 


Who  performed  the  audit?  Jewell  & Langsdale  CPA 


If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  □ 

Mind  Yniir  Bust  np.g.q  Tnr.,  independent  fiscal  contractor 

List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources: 


Client  fees 


Dent,  of  Public  Health 


SH  Cowell  Foundation 


List  the  threfe  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

.„Siigan_B  .Ta.ha 


Amounts: 
$ 180,000 
3 300.000 
$ 4R,onn 


Years: 

FY97/98 

FY97/98 

FY97/98 


President 

Treasurer 


Wells  Whitney 


■Serrerary 


Zuzana  Goldstein 


8.  Number  of  Directors  on  your  governing  Board:  14 


3229  Brodericlc  ^St . 

SF.  CA.  94123 

1308  Montgomery  St.,  SF,  CA  9^13 


#622.  SF, 
CA  9410: 


55  New  Montgomery  St. 


How  frequently  does  your  Board  meet?: 


6X/y 


Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q NoiH 
If  Yes,  please  explain:  


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  ^ 

If  Yes,  please  give  date  of  approval:  July  22  1998 

If  No,  please  explain:  

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education?  .Not . .a.p.p.licable  Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  


oQ 


oQ 


Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  By  whom  was  the  assessment  performed? 


Yes  D No  El 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  □ NoD 

hearing-impaired? Yes  13  NoD 

visually-impaired? Yes  D NoD 


13.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Ye^O 

hearing-impaired? YesD 

visually-impaired? Yes  D 

YesD 


NoD 

NoD 

NoD 

NoD 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?... 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT.  / / 'TS  / 


Marei  Dunlap 


Program  Director  (Typed) 


Susan  B.  Taha 


Board  Chairperson  (Typed) 


Signature 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  International  Institute  of  SUBCONTRACT  #: 

San  Francisco 


(Enter  Number  of  Participants) 

1%; 

Males 

Soviet  Union 

240 

GENDER 

Females 

124 

Southeast  Asia 

Total 

240 

COUNTRY  OF 

Latin  America 

ORIGIN  OR 

Africa 

16-17 

ETHNICITY 

Near  East 

18-21 

Eastern  Europe 

AGE 

22-44 

Total 

240 

45-54 

40 

55+ 

200 

RCA 

10 

Total 

240 

TANF 

PUBLIC 

GA 

SPL  0 to  4 

220 

ASSISTANCE 

SSI 

225 

ENGLISH 

SPL5+ 

20 

Food  Stamps 

235 

PROFICIENCY 

Total 

240 

Total 

235 

Not  on  aid 

5 

EMPLOYED  WITH  HEALTH  BENEFITS 

1 1 

loLDER  REFUGEE  (50+) 

1 1 

(Enter  Cumulative  Number  of  Participants) 

ri' 

MONTH  , 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1998 

20 

20 

NOVEMBER 

40 

40 

DECEMBER 

60 

1 

59 

JANUARY  1999 

80 

2 

78 

FEBRUARY 

100 

3 

97 

MARCH 

120 

4 

116 

APRIL 

140 

6 

134 

MAY 

160 

8 

152 

JUNE 

180 

11 

169 

JULY 

200 

14 

186 

AUGUST 

220 

17 

203 

SEPTEMBER 

240 

20 

220 

240 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 
PROPONENT:  CAREER  RESOURCES  DEVELOPMENT  CENTER  PROPOSAL  NO.:7 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? (5  pts.)  4 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  9 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.j  7 

2a.  FOR  VT COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [lOpts.]  7 

2 b . FOR  ES.  IR.  OUT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.)  NA 

2c . FOR  A CCUL TURA TION/SOCIAL  ADJUSTMENT  SER  VICES  COMPONENT  ONL  Y 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.)  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is  pts.]  1 0 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 0 

D.  Program  Effectiveness: 

1.  Cost  Per  Person  Served: [lOpts.]  10 

2.  Placement  Rate: [lOpts.]  9 

3.  Wage  at  Placement: [io  pts.]  6 


TOTAL  72 


COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $85,800. 

This  funding  will  enable  Career  Resources  Development  Center  (CRDC)  to  operate  a clerical  and  a 
medical/clerical  training  program  for  thirty-nine  (39)  refugees.  The  training  includes  concurrent  Vocational 
English  as  a Second  Language  (VESL)  training. 

The  program  design  is  the  same  as  the  currently  funded  program  and  includes  a total  of  630  hours:  495 
hours  of  classroom  instruction  and  135  hours  of  on-site  workplace  training.  The  proposed  medical/clerical 
training  includes  a total  of  665  hours:  515  hours  of  classroom  instruction  and  150  hours  of  on-site 
workplace  training.  The  proposal  indicates  that  the  computer  curriculum  has  been  upgraded  to  MS  Office 
97  and  the  upgrade  will  continue  this  year  to  include  system  networking,  online  access,  and  Windows  98. 

The  agency  has  proposed  two  cycles  of  26  refugees  each.  Because  CalWORKs  referrals  to  our  programs 
cannot  be  quaranteed  to  be  made  at  specific  times,  and  because  CalWORKs  participants  cannot  wait  a 
month  or  longer  for  a cycle  to  begin,  and  because  RCA  clients  must  enroll  in  a program  within  30  days  of 
receipt  of  aid,  staff  suggests  that  the  agency  consider  planning  three  cycles  of  13  each.  This  should 
increase  the  likelihood  of  reaching  the  overall  enrollment  goal.  The  current  program  has  two  cycles  of  1 3 


PIC  Task  Force 


8/1  (V98 


each.  If  there  are  additional  funds  in  the  future,  and  if  this  program  is  achieving  its  goals  at  that  time,  staff 
recommends  that  consideration  be  given  to  funding  another  cycle,  if  time  permits,  for  13  participants. 

CROC  proposes  to  place  90%  of  the  refugees  in  training  related  jobs,  with  a starting  wage  of  $6.85  per 
hour.  The  actual  employment  entry  rate  last  year  was  42%.  Currently,  the  program  has  met  its  enrollment 
goal  and  is  at  82%  of  its  placement  goal.  The  employment  entry  rate  at  the  end  of  June  1998  was  100%. 

The  proposal  listed  a bilingual  Bosnian  instructor  and  a bilingual  Russian  instructor.  Staff  is  unclear  as  to 
whether  these  program  positions  are  currently  filled  or  are  newly  created. 

The  proposal  also  included  many  references  to  GAIN  and  AFDC,  which  no  longer  exist.  The  proposal  did 
not  indicate  CROC’s  knowledge  of  current  refugee  referral  issues,  priorities,  or  procedures. 
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vocational  skills  and  \ tor  52  refugees  with  SPL  levels  of  3 and 

workplace  training  and  job  Pl^”  backgrounds  wUl  be  served  by  CROC’s 

above.  Refugees  of  diverse  Employer-based  curriculum  wdl  be 

experienced  Russian,  Chmese,  rierical  and  Medical/Clerical.  The  goal  of  the 

ased  to  provide  « self-sufficiency  of  52  refugees  who 

proposed  program  ^ and  welfare-dependenL  by  qualifying  them  forfuU- 

s:reTo;“ 

630  hours  of  cleric^  anB°ovefat“^^^^ 

CoSb^t^rs^S^^^ 

To°ensum  toTaulasT  4 W 

rpfac!™ least  47  (90%)  graduates  into  permanenL  hiU-time,  training-related  positions. 

^^^^eceive7hoursintensivec— 

rir^gwth“on  acculturation  and 
opportunities  for  employment. 

This  comprehensive  and  hoUstic  ti^mmg  30^^^^  CROC’s  job  training  and 

residents  become  gainfully  employed.  


c nA.4nO.QQ 

total  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL; ^ 

proposed  cost  per  person  served;  (*3 . 48)  lor  E/T  Sewice  Components  only... 

proposed  placement  rate:  (#10  * #9)  for  EfT  Sennce  Components  only ,, 

estimated  number  of  refugees  to  be  served  (CIP  only). 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

□ Central  Intake  Point  (CIP)  □ On-the-Job  Training  (OJT)  Q Individual  Referral  (I R) 

□ Employment  Services  (ES)  & ELT  Cl  Acculturation/Social  Adjustment  Services 

Q Vocational  Training  (VT)  & VESL  D Combination  fsoeafv^ 


8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 

--32 

12.  PLACEMEr'rrRATE(#10  + #9) 

90 

% 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED  ... 

49 

PLACEMENT  RATE  (SPL  0-4) 

90 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED 

47 

PLACEMENT  RATE  (SPL  5+) 

90 

% 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  • 

Educational  Levels:  no  entrance  requirements  

Student  Performance  Levels  (SPL):  3 and  above  

Skills  Level:  No  rpgm'rpTnpnl-g . he  intpregf-pd  in  t-argeffed  orrupati  on.s . 


Barriers  to  Employment:  T^imited  English,  unf amillarity  with  job  market  and 
working  culture.  


14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Tnoree^p  a Tm'm'Tnnm  of  3 scale  .qc.nrpc!  on  f.ASAS 


.Inh  .Rkills-  Typing  increase  20  wpm,  lO-Key  increase  of  80  spm. 

70%  competency  in 

MS  Word. 

Excel,  Medical  Terminology. 

Other-  70%  competency 

in  Access 

, Medical  Manager/Billing . 

Produce  resume. 

Standard  , 

letters,  and  memos. 

15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

553470  General  Office  Clerk 

329110 Medical  Records  Technicians 

551050  Medical  Secretaries 

531050 Selected  Banking,  Security,  Finance.  Credit  Clerks 

490110  General  Saleperson 

16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

CASAS 

Cortez  Peters  Typing 

CROC  developed  tests  for  skills  classes 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  Career  Re.qources  Development  Center 


1.  Are  you  incorporated? YesQ  NoQ 

K Yes,  date  incoiporated:  3/31/1966 

2.  Tax  Status:  For  Profit  Not  For-Profit  State  of  Incorporation:  Cal  i form'  r 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  0 Nod 

If  No,  have  you  ever  been  refused  bonding?.. Yes  D NoQ 

If  Yes.  please  explain:  CRDC  has  coverage  with  Great  American  for  $2,000,000.00 

4.  When  was  your  last  audit  perfonned?  6/30/97  Who  performed  the  audit?  Chek  F.  Tan,  CPA 

If- you  have  not  been  audited  during  the  past  two  years,  please  explain: 

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q No  Q 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources:  Amounts: 

Years: 

Department  of  Education 

S 871,Q46.QQ 

1995-1996 

Department  of  Education 

S 871,046.00 

1996-1997 

Department  of  Education 

S 871,046.00 

1997-1998 

List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

Address: 

r.ha  i rppr.qnn  Vic  Eisner 

655  Geary 

SF  94102 

Vice  Chair  Anna  Mok 

655  Geary 

St. 

SF  94102 

Spprptarv  _ William  Jeong 

655. . Geary 

SF  94102 

8.  Number  of  Directors  on  your  governing  Board: . 


How  frequently  does  your  Board  meet?: 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q No  Q 

If  Yes,  please  explain:  _____ — — 

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  0 NoQ 

If  Yes,  please  give  date  of  approval:  July  13.  1998 ! 

If  No,  please  explain:  


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  — 


cQ 


Has  a “Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  9/1992 By  whom  was  the  assessment  performed? 


Yes  Q NoQ 
Paul  Imperiale,  MOCD 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  Q NoQ 

hearing-impaired? Yes  0 NoD 

visually-impaired? Yes  0 NoD 


13.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesD 

hearing-impaired? YesQ 

visually-impaired? Yes  Q 


NoQ 

oQ 
oQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?. Yes  Q NoQ 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAI^ETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Moideh  Rezaee , Ph.D.  ^ — ' 

Executive  Program  Director  (Typed) 

Vic  Eisner 


Board  Chairperson  (Typed) 


Signature 
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GENDEk'. 


participant  characteristics  and  enrollment  summaries 

SUBCONTRACT  U1F951H6._ 


Males 

Females 

Total 


Soviet  Union  40 


AGE 


16-17 

0 

■ 18-21 

3 

22  - 44 
45  - 54 

41 

___fi - r- 

55+ 

COUNTRYp'F^ 
ORIGIN  OR  r 

ETHNICITY: 


Southeast  Asia 

4 

Latin  America 

0 

: Africa 

0 

Near  East 

0 

Eastern  Europe 

8 

Total 

52 

"■  RCA 

45 

TANF 

6 

GA 

1 

SSI 

0 

Food  Stamps 

> n 

^ I Tota 

1 52 

Not  on  aic 

i 0 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  CAREER  RESOURCES  DEVELOPMENT  CENTER  PROPOSAL  NO.:8 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 
involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 


service  programs  and  DHS? [5  pts.]  4 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  7 


B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? [lOpts.j  7 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 

from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  NA 

2b.  FOR  ES,  IR,  OJT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 

properly  trained  refugees  within  a specified  time-frame? [io  pts.]  7 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [lOpts.]  NA 
3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is  pts.]  9 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  10 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [lOpts.]  7 

2.  Placement  Rate: [lOpts.]  10 

3.  Wage  at  Placement: [lOpts.]  7 


TOTAL  68 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $37,910. 

This  funding  will  enable  Career  Resources  Development  Center  (CRDC)  to  operate  an  employment 
services  (ES)  program  for  twenty-four  (24)  refugees. 

The  proposed  program  is  rather  confusing  because  in  addition  to  the  usual  ES  services  [concurrent 
English  Language  Training  (ELT),  job  search  workshops,  etc.],  it  also  includes  vocational  training  in 
hospitality  and  home  health  care.  Thus  it  appears  that  only  refugees  interested  in  these  two  occupational 
areas  would  enroll  into  this  program.  Staff  is  recommending  this  program  as  an  ES  program  without  any 
specific  vocational  training. 

Staff  is  also  concerned  because  the  planned  10  hours  per  week  of  services  does  not  meet  the 
CalWORKs  participation  requirements  for  the  clients  (although  CRDC  expects  93%  of  enrollees  to  be 
RCA  clients,  according  to  the  participant  characteristics  form).  The  proposal  mentions  professional  job 
placement  and  counseling  staff  who  are  bilingual  in  Bosnian,  in  addition  to  other  languages.  Staff  is 
unclear  as  to  whether  the  Bosnian  position  is  currently  filled  or  will  be  newly  created.  CRDC  has  had 
significant  staff  turnover,  some  of  which  has  directly  affected  its  ES  program. 
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The  proposal  score  may  be  inflated  because  CROC  proposes  to  place  an  unrealistic  80%  of  the  refugees 
in  jobs  with  a starting  wage  of  $6.75  per  hour.  The  actual  employment  entry  rate  for  this  program  last  year 
was  25%.  Currently,  the  program  is  at  32%  of  its  planned  enrollment  goal  and  is  at  33%  of  its  placement 
goal.  The  employment  entry  rate  at  the  end  of  June  1998  was  62%. 

The  proposal  included  many  references  to  GAIN  and  AFDC,  which  no  longer  exist.  The  proposal  did  not 
indicate  CROC’s  knowledge  of  current  refugee  referral  issues,  priorities  of  service,  or  procedures. 
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k.  RECeiVED  JUL  2 3 1388 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


this  section  to  be  comp^ed  by  pic  staff.--  , 

— I proposal 

I NUMBER: 


07 


'■  Uosmirrps  TK-YPlnpment  Centen- 


ADDRESS:. 


655  Geary  St. 


San  Francisco,  CA_ 


ZIP  CODE  94102_ 


director  ^ ^ ^ „ 

OF  AGENCY:  Mo  ideh_Ra^.aae^.--Pn^ 


TELEPHONE 
_ NUMBER  775-BRRQ- 


opnpnsAL  SUMMARY  Include  goals,  obieclives.  melhodology.  Please  use  only  Ihe  space  provided  below^ 


HKUrUOML,  ^ : — — * 

QveranSufflSiMY  ror^^or  rrRDO  nroposes  to  operate  an  Employment  Services 

Career  Resources  Development  Ce^  |o%  of  wWch  will  have  SPL  levels  0-4.  In 

(ES)  program  servmg  60  services  deUvered  by  bilingual  Russian  and 

addiUon  to  receiving  assessment  ^ j^eipants  will  receive  a total  of  up  to  150  hours 

Chinese/ Vietnamese  speakmg  rpi  ifand  Vocational  English-as-a-Second  Language 

of  combined  English  Language  ^ strategies  for  successful  transitions  into  targeted 

coninuLcation  and  Job  Search  Skills  Training. 

Goal  ^ , If  ...fCioenrv  and  lone-term  employment  success  by  providing 

To  assist  60  refugees  asSting  placement  into  full-time  employment  in 

employment  services  and  ELT/VESL  and  ass  gj^^  Approximately  80%  of  parhapants 

gas  ^ 

job  market,  lack  of  cultoal  provide  language  and  vocational  trammg  and 

knowledge  of  job  search  methods,  an  .J  , appropriate  employment  service  needs;  a 
assessment  services  to  trlSn^  ]oh  Search  Skills  aLd  vocational  trai^g  to 

br\^^Srm^rare?yl“^^^^ 

^^long^toryofpro.din^V^ 

inuiugrants  and  refugees  m San  FranasTO.  p cycles.  The  number  of 

employment  services  to  100  refugees  m rRDCs  services  and  will  result  in  class 

cycL  wiUbe  determined  by  refugees'  enhy  dates  irto  CROC  s ser^^^^^^^^^ 

^es  no  larger  than  20  students  per  Up^  ILough 

participants  will  be  assessed  and  s“ng  working  relations  with 

L committed  to  working  successfully  with  refugees , “ 

3 TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  #8)  for  E^  Service  Components  only...  1.^01^12 

5.  proposed  PLACEMENT  RATE;  (#10 -H  #9)  for  BT  Service  Components  only Sfl_ 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (C!P  only) ■ ^ 


Page  1 of  2 


RFG  121  Rev.  07/01/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT)  Individual  Referral  (IR) 

0 Employment  Services  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 

D Vocational  Training  (VT)  & VESL  D Combination  (specify)  

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 60  12.  PLACEMENT  RATE  (#10  + #9) 80  o/„ 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 60  PLACEMENT  RATE  (SPL  0-4), 80  °/, 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED ^8  PLACEMENT  RATE  (SPL  5 + ), 80  «/„ 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $7.00 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level.  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  - ■■■..  

Educational  Levels:  No  requirements. 


Student  Performance  Levels  (SPL):  ^ ^ 
Skills  Level:  No  requirements. 


Barriers  to  Employment:  Economically  and  culturally  disadvantaged;  unfamiliar  with 

job  market  opportunities  and  job  search  practTCPs;  iinf  aTni  1 i ar  with 

interviewing  techniques  as  well  as  workplace  cultural  practices;  inadequate 

language  proficiency. 

1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Increase  a minimum  of  3 scale  scores  on  CASAS 


Job  Skills'  Produce  resume,  cover  letter,  and  thank  you  letters. 


Display  successful  interview  techniques  with  language  clarity. 
Demonstrated  ability  to  seek  and  maintain  employment. 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

660110  Home  Health  Care  Workers 


939560 

Assemblers 

and  Fabricators 

650410 

Combined  Food  Preparation  and  Service  Workers 

895020 

Fabric  and 

Apparel  Patternmakers/Lavout  Workers 

490110  Salespersons 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

CASAS 

CRDC  developed  tests  for  skills  classes  
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 

PROPONENT:  Career  ResourLceS-Development  Center 

1.  Are  you  incorporated? YesQ  NoQ 

If  Yes,  date  incorporated:  — 3/31/1966 

2.  Tax  Status:  For  Profit  Not  For-Profit  State  of  Incorporation:  Cal  i fnrni  a 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  0 NoQ 

If  No,  have  you  ever  been  refused  bonding? Yes  Q No  Q 

If  Yes.  please  explain:  CROC  has  coverage  with  Great  American  for  $2,000,000.00 

4.  When  was  your  last  audit  performed?  6/30/97  Who  performed  the  audit?  Chek  F.  Tan,  CPA 

If- you  have  not  been  audited  during  the  past  two  years,  please  explain: 

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Ej  No  IQ 


: 

List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources:  Amounts: 

Denartment  of  Education, $ 871  tQ46  t QQ 

Years: 

1995-1996 

Department  of  Education 

S 871,046.00 

1996-1997 

Department  of  Education 

S 871,046.00 

1997-1998 

List  the  three  principal  officers  presently  on  your  governing  board; 
Title:  Name; 

Address: 

Chairperson  Vic  Eisner 

655  Geary 

SF  94102 

Vtcp  Chair  Anna  Mok 

655  Geary 

St. 

SF  94102 

Sprrpfarv  . . . . JiiHiam  Jeong 

655  Geary 

_St^ 

SF  94102 

8.  Number  of  Directors  on  your  governing  Board:  _ 


How  frequently  does  your  Board  meet?: 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q No  Q 

If  Yes,  please  explain:  

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  0 

If  Yes,  please  give  date  of  approval:  July  13, 1998 J_ 

If  No,  please  explain:  


□ 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain: — — — 


oD 


Yes  Q NoD 
Paul  Imperiale,  MOCD 


Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  9/1992 By  v/hom  was  the  assessment  performed? 

Was  your  facility  found  to  be  accessible  to  the:  1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired?.. Yes  D NoEI  mobile-impaired? YesD 

hearing-impaired? Yes  El  noD  hearing-impaired? YesQ 

visually-impaired? Yes  0 NoQ  visually-impaired? YesQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q 


NoQ 

NoQ 

NoQ 

NoQ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DET^MINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Moideh  Rezaee,  Ph.D. 


Executive  Program  Director  (Typed) 
Vic  Eisner 


Board  Chairperson  (Typed) 


Signature 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  CRDC-ES SUBCONTRACT#:  111F951FC 


(Enter  Number  of  Participants)  | 

Males 

20 

Soviet  Union 

20 

GENDER  . - 

Females 

40 

Southeast  Asia 

20 

Total 

60 

countryjoT:  ■ 

Latin  America 

0 

ORIGIN  ORj;- 

Africa 

0 

' 

16-17 

0 

ethnicityJ?' 

Near  East 

0 

18-21 

4 

Eastern  Europe 

20 

AGE  ' ' ' 

22-44 

47 

Total 

60 

45-54 

7 

55+ 

2 

RCA 

56 

Total 

60 

TANF 

4 

' public 

GA 

0 

SPL  0 to  4 

52 

ASSISTANCE' 

SSI 

0 

■'  ENGLISH  '■ 

SPL5+ 

8 

Food  Stamps 

0 

PROFICIENCY  . 

Total 

60 

Total 

60 

Not  on  aid 

0 

1 EMPLOYED, WITH  HEALTH  BENEFITS  • i 

38  I 

OLDER  REFUGEE  (50+)  > ^ | 

L3__  I 

(Enter  Cumulative  Number  of  Participants) 

. MONTH  _ 

iroTAL 

■ENROLLED 

'•>roTAb-i+-; 

EMPLOYED. 

.EMPLOYED 
90  DAYS  : 

-lib,  Nofl.ci-i 
4;;EMPLpYED: 

ItchmInated' 

bliG^NT 

.riREDUCTr; 

biGRANT  $■ 

ib;TERM..;^-: 

OCTOBER  1998 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

20 

0 

0 

0 

0 

0 

0 

DECEMBER 

■ 20 

2 

0 

0 

2 

0 

0 

JANUARY  1999 

20 

7 

0 

3 

10 

1 

2 

FEBRUARY 

40 

10 

0 

4 

14 

2 

4 

MARCH 

40  

16 

1 

5 

21 

2 

7 

APRIL 

40 

20 

6 

6 

26 

3 

11 

MAY 

40 

24 

9 

7 

31 

3 

14 

JUNE 

60 

28 

16 

8 

36 

6 

16 

JULY 

60 

32 

20 

9 

41 

10 

19 

AUGUST 

60 

40 

24 

10 

50 

15 

22 

SEPTEMBER 



48 

35 

12 

An 

L8 

8n 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  COMMUNITY  EDUCATIONAL  SERVICES  PROPOSAL  NO.:  9 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.]  3 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.]  1 2 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.j  6 

2a.  FOR  VT COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  NA 

2 b . FOR  ES,  IR,  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [10  pts.]  6 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.]  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is  pts.]  1 0 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  9 

D.  Program  Effectiveness: 

1.  Cost  Per  Person  Served: [iOpts.]  10 

2.  Placement  Rate: [lOpts.]  8 

3.  Wage  at  Placement: [lOpts.]  6 


TOTAL  70 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $24,439. 

This  funding  will  enable  Community  Educational  Services  (CES)  to  operate  an  Employment 
Services/English  Language  Training  (ES/ELT)  program  for  twenty-one  (21)  refugees  who  are  18  to  25 
years  of  age.  CES  proposes  to  place  65%  of  the  refugees  at  a starting  wage  of  $6.50  per  hour. 

The  proposal  was  rather  short,  but  did  respond  to  current  refugee  program  priorities  of  service  (except  for 
the  age  group)  and  CalWORKs  requirements  and  referral  process.  The  proposed  program  includes  30 
hours  of  concurrent  ELT  and  job  search/readiness  classes  per  week.  The  target  population  includes  all 
six  categories  of  countries  of  origin,  and  staff  is  concerned  that  CES  may  not  have  appropriate  language 
capacity  to  serve  this  varied  population. 

The  age  constraint  that  CES  puts  on  its  program  continues  to  negatively  affect  its  enrollment  capability. 

Currently,  the  program  is  at  26%  of  its  planned  enrollment  goal  and  27%  of  its  placement  goal.  The 
employment  entry  rate  at  the  end  of  June  1 998  was  67%.  The  actual  employment  entry  rate  last  year  was 
36%. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

PROGRAM  SUMMARY 


DATE 

RECEIVED; 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 


PROPOSAL 

NUMBER: 


09 


1.  SPONSORING 

AGENCY:  Community  Educational  Services 


ADDRESS:  8Q  Fresno  St. 

San  Francisco.  CA  zip  code:  94133 


DIRECTOR 

OF  AGENCY:  Darin  Qw-Wing  telephone  number:  (415)  982-  0615 

2.  PROPOSAL  SUMMARY  include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

Community  Educational  Services’  (CES)  goal  is  to  assist  35  refugees  in  becoming 
gainfully  employed  and  self-reliant.  The  objectives  of  the  Job  Connections 
Program  (JCP)  are  that  (1)  65%  of  program  participants  will  obtain 
unsubsidized  employment.  (2)  100%  of  program  participants: 

1.  Attain  an  understanding  of  their  own  skills  and  abilities  for  future  reference 

2.  Improve  their  use  of  the  English  Language 

3.  Increase  socialization  and  cultural  adaptation  skills 

4.  Develop  job  search  skills  and  benefit  from  job  development  assistance 

JCP  will  serve  participants  who  are  refugees  ages  18-25  and  have  one  or  more  of 
the  following  characteristics: 

1.  Limited  English  proficiency 

2.  Low  skill  level 

3.  Receive  public  assistance  (in  accordance  with  ORR  priorities  of  service) 

4.  Resident  of  US  less  than  60  months 

5.  Limited  or  no  work  history 

JCP  has  an  in-class  component  and  an  out-of-class  component.  The  focus  of  the 
in-class  component  is  English  Language  Training  (ELT),  job  search,  job 
retention,  socialization  and  work  culture  acculturation.  The  focus  of  the  out-of- 
class  component  is  on  self-directed  job  search,  placement  assistance,  and  an 
internship  if  necessary. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: $40.259.57 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  BT  Service  Components  only. . . $1 ,150.27 

5.  PROPOSED  PLACEMENT  RATE:  (#10  - #9)  for  E/T  Service  Components  only  65  % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) N/A 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

CD  Central  Intake  Point  (CIP)  CD  On-the-Job  Training  (OJT)  CD  Individual  Referral  (IR) 

/.  Employment  Services  (ES)  & ELT  Q Acculturation/Social  Adjustment  Services 

Q Vocational  Training  (VT)  & VESL  [D  Combination  (specify) 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED  35  12.  PLACEMENT  RATE  (#10  + #9)  65  % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 35  PLACEMENT  RATE  (SPL  0-4)  % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED 23  PLACEMENT  RATE  (SPL  5 + ) % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $6.50 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  18-25 
Educational  Levels:  Any 

Student  Performance  Levels  (SPL):  0-7 
Skills  Level:  0 and  higher 

Barriers  to  Employment:  Limited  English  proficiencv.  age,  low  skill  level,  little  or  no 
exposure  to  mainstream  work  environment,  no  socialization  skills,  no  job  seeking 
ability,  no  social  networking  ability. 

14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Each  participant  will  achieve  at  least  75%  of  language  improvement 
goals  as  set  bv  the  CES  developed  assessment  tool.  The  language  assessment 
tool  is  designed  from  the  C.A.S.A.S. 

Job  Skills:  Each  participant  will  achieve  at  least  75%  of  employability  skills  as 
determined  bv  the  CES  developed  employability  assessment  tool. 

other:  Each  participant  will  achieve  at  least  75%  of  socialization  skills  as  set  bv  the 
CES  developed  socialization  assessment  tool. 

15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 


16.  PRE-AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

CES  developed  assessment  tools  (language,  employment,  and  socialization) 

Copy  of  resume  produced  (if  applicable) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  Community  Educational  Services 

1.  Are  you  incorporated? Yes  ;<  No  Q 

If  Yes,  date  incorporated;  Dec  24  JL9.69 

2.  Tax  Status;  For  Profit  Not  For-Profit  State  of  Incorporation:  California  501  (c)(3) 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  /.  No  LD 

If  No,  have  you  ever  been  refused  bonding? Yes  Q No  ;t 

If  Yes,  please  explain;  

4.  When  was  your  last  audit  performed?  1 997  Who  performed  the  audit?  Carathimas  and  Bohren 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q No  y. 

6.  List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources:  Amounts:  Years: 

W.K.  Kellogg  Foundation  $100,000.:  200.000/yr  ‘87  - present 

Mayor’s  Office  of  Children  Youth  & their  Families  $ 100,000/yr  ‘92  - present 

Raymond  & Joanne  Lin  Foundation  $10.000/yr  ‘97  - present 

7.  List  the  three  principal  officers  presently  on  your  goyerning  board: 

Title:  Name;  Address; 

Chairperson  Roberta  Joyner  c/o  CES  80  Fresno  St  SF  CA  94133 

Vice-Chairperson  Victoria  Dixon  c/o  CES  80  Fresno  St  SF  CA  94133 

Secretary/Treasurer  Greg  Dayidson  c/o  CES  80  Fresno  St  SF  CA  94133 

8.  Number  of  Directors  on  your  goyerning  Board:_8_  How  frequently  does  your  Board  meet?;  Monthly 

Haye  any  members  of  your  goyerning  Board  or  staff  been  conyicted  of  a felony  within  the  past  3 years?  Yes  Q No  ;< 
If  Yes,  please  explain:  

9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?  Yes  No  O 

If  Yes,  please  giye  date  of  approyal:  6/97 

If  No,  please  explain:  

10.  if  you  are  proposing  an  occupational  classroom  or  a yocational  training  program,  is  the  program  certified 

by  the  Council  for  Priyate  Post-Secondary  and  Vocational  Education?  N/A  Yes  □ No  □ 

If  Yes,  please  attach  current  copy  of  your  approyal. 

If  No,  please  explain:  

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Q No  it 

If  Yes,  date:  By  whom  was  the  assessment  performed?  

1 2.  Was  your  facility  found  to  be  accessible  to  the:  1 3.  Will  your  proposed  program  be  accessible  to  the; 

mobile-impaired? Yes  □ No  Q mobile-impaired?  YesQ  No  O 

hearing-impaired?  YesQ  No  Q hearing-impaired?  YesQ  No  Q 

yisually-impaired?  YesQ  No  Q yisually-impaired?  YesQ  No  Q 

If  No  to  any  of  the  aboye,  do  you  plan  to  make  the  needed  modifications?  Yes  Q No  Q 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  \J^\M  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT.  '7 

Darin  Ow-Wing  . ^ 

Executiye  Director  (Typed)  Signature^ 

Roberta  Joyner 

Board  Chairperson  (Typed)  Signature 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  Community  Educational  Services SUBCONTRACT  #; 


(Enter  Number  of  Participants) 

Males 

15 

Soviet  Union 

18 

GENDER 

Females 

20 

Southeast  Asia 

8 

Total 

35 

COUNTRY  OF 

Latin  America 

1 

ORIGIN  OR 

Africa 

2 

16-17 

0 

ETHNICITY 

Near  East 

3 

18-21 

N/A 

Eastern  Europe 

3 

AGE 

22-44 

0 

Total 

35 

45-54 

0 

55+ 

0 

RCA 

15 

18-  25 

Total 

35 

TANF 

5 

PUBLIC 

GA 

10 

SPL0to4 

24 

ASSISTANCE 

SSI 

0 

ENGLISH 

SPL5+ 

11 

Food  Stamps 

5 

PROFICIENCY 

Total 

35 

Total 

35 

Not  on  aid 

0 

EMPLOYED  WITH  HEALTH  BENEFITS 

1 1 

1 OLDER  REFUGEE  (50+) 

|o 

fri*  • . .■ 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1998 

5 

0 

0 

0 

0 

0 

0 

NOVEMBER 

8 

0 

0 

0 

0 

0 

0 

DECEMBER 

11 

2 

0 

0 

0 

1 

0 

JANUARY  1999 

14 

3 

0 

0 

0 

2 

1 

FEBRUARY 

17 

5 

0 

0 

0 

3 

2 

MARCH 

20 

7 

4 

0 

0 

5 

2 

APRIL 

23 

9 

5 

0 

0 

6 

3 

MAY 

26 

11 

7 

0 

0 

8 

3 

JUNE 

29 

13 

9 

0 

0 

9 

4 

JULY 

32 

15 

11 

0 

0 

10 

5 

AUGUST 

35 

19 

13 

0 

0 

12 

7 

SEPTEMBER 

35 

23 

15 

12 

35 

15 

8 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  JEWISH  VOCATIONAL  SERVICE  PROPOSAL  NO.:  10 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1.  Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.)  5 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance (is  pts.)  1 3 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [io  pts.]  9 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.)  NA 

2 b . FOR  ES,  IR.  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [lOpts.j  9 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.)  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [15  pts.)  1 3 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.)  1 4 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [lOpts.]  5 

2.  Placement  Rate: [lOpts.]  8 

3.  Wage  at  Placement: [io  pts.)  1 0 


TOTAL  86 


COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $212,453. 

These  funds  will  enable  Jewish  Vocational  Service  (JVS)  to  serve  106  refugees  in  an  Employment 
Service  (ES)  program.  Services  will  include  English  Language  Training  (ELT),  job  search  skills  instruction, 
job  search  activities,  American  work  culture  orientation,  placement,  and  follow-up  and  job  retention 
services  for  90  days  after  employment  begins.  JVS  has  redesigned  its  ES  program  to  meet  the  hourly 
requirements  of  CalWORKs. 

This  proposal  includes  a separate  component  for  refugees  who  are  50  years  of  age  and  older.  The  older 
refugee  component,  for  33%  of  the  refugees,  is  well  defined,  and  includes  22  hours  of  ELT  per  week  and 
264  total  hours  of  ELT  and  specially  designed  job  readiness  training  and  workshops.  This  older  refugee 
component  has  a lower  counselor  to  participant  ratio,  special  workshops  geared  to  older  refugees 
(discussions  about  SSI,  setting  realistic  short  term  job  goals,  etc.),  collaboration  with  Jewish  Family  and 
Children’s  Services  (JFCS)  to  troubleshoot  elder  care  problems,  medical  problems,  etc.,  and  ELT  classes 
that  focus  on  issues  facing  older  refugees  (for  example,  how  to  manage  health  impairments  in  the  job 
search  and  on  the  job,  and  age  discrimination).  The  proposal  also  includes  reference  to  the  identification 
of  suitable  entry  level  jobs  for  older  refugees  who  may  have  physical  limitations  and  low  English  levels,  and 


PIC  Task  Force 
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also  employers  who  have  track  records  of  hiring  older  workers.  JVS  proposes  a 45%  placement  rate  for 
the  older  refugees. 

The  other  component,  which  will  serve  refugees  under  50  years  of  age,  includes  20  hours  of  ELT  per 
week  for  9 to  12  weeks,  depending  on  the  refugees’  SPLs,  for  a total  of  200-240  hours  of  ELT  and  job 
readiness  training  and  workshops.  In  addition,  refugees  will  have  access  to  the  Job  Club  and  computer 
lab.  JVS  proposes  a 75%  placement  rate  for  this  component.  The  minimum  wage  for  both  components  is 
$7.50  per  hour. 

JVS  is  currently  operating  a refugee  ES/ELT  program,  and  was  at  69%  of  its  enrollment  goal  and  55%  of 
its  placement  goal  at  the  end  of  June.  Its  employment  entry  rate  was  59%.  Last  year  it  had  a 56% 
employment  entry  rate,  the  highest  of  the  ES  programs. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


- a'-TTHlSSECTlONTd’BE  completed  BY  PIC  STAFF.^ff^:;# 

DATE 

RECEIVED: 

PROPOSAL 
1 NUMBER: 

1 

SPONSORING 

40FNCY: 

Jewish  Vocational  Service  (JVS) 

AnORFRa 

77  Geary  Street , Suite  401 

San  Francisco,  CA 

ZIP  CODE  94108 

DIRECTOR 

Abby  Snay 

TELEPHONE. 
NUMBER  (415) 

391-3600 

PROPOSAL  SUMMARY  Include  qoals.  objectives,  methodology. 

Please  use  only  the  space  provided  below. 

JVS  Employment  Services  Program 

JVS  proposes  operating  an  Employment  Services  (ES)  and  English  Language 
Training  (ELT)  program  for  165  refugees  from  the  former  Soviet  Union,  Bosnia  and 
other  countries.  JVS  will  target  hard-to-serve  refugees  for  this  program,  including 
individuals  with  very  poor  English  skills,  older  refugees  aged  50+  and  TANF  recipients 
at  risk  for  long-term  welfare  dependency. 

JVS  has  restructured  the  program  to  better  meet  the  needs  of  this  population. 

We  propose  a two-tiered  structure  to  serve  older  refugees  (30%)  in  an  Older  Worker 
track,  in  addition  to  a Basic  ES  track.  Depending  on  the  individual  needs  and  SPL  levels 
of  the  participant,  participants  will  receive  10-12  weeks  of  English  Language  Training. 

An  estimated  83  (50%)  of  ES  participants  will  be  mandatory  Refugee  Cash 
Assistance  (RCA)  recipients,  while  the  remaining  82  (50%)  will  consist  of  eligible 
voluntary  refugee  participants,  including  approximately  49  (30%  of  total)  at  risk  TANF 
recipients.  Older  Workers  will  receive  intensive  case  management  and  extended  ELT,  in 
addition  to  specialized  job  development  efforts  and  job  coaching. 

JVS’  ELT  course  integrates  English  and  job  search  skills  instruction  with  actual 
job  search  activities  to  prepare  participants  for  the  job  market  through  orientation  to 
American  work  culture,  job  search  methods,  telephone  and  interview  skills,  networking 
and  resume  development. 

During  and  after  ELT,  participants  will  receive  individualized  and  group 
assistance  from  bilingual  job  developers  who  will  assist  with  resume  development, 
interview  practice  and  job  search  strategy.  Job  Developers  will  provide  job  leads  and 
generate  new  job  openings  through  their  extensive  employer  contacts. 

JVS  will  place  a minimum  of  25  Older  Workers  (45%  placement  rate)  and  82 
regular  ES  participants  (75%  placement  rate)  into  unsubsidized  employment  for  an 
overall  placement  rate  of  65%  or  107  individuals.  The  minimum  target  wage  for 
placements  is  S7.50/hour.  The  total  cost  to  operate  this  program  for  165  participants  is 
$331,646.76  ($2,009.98  per  participant),  with  $77,598.43  in  in-kind  matching  funds. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL; $331,646.76 

4.  PROPOSED  COST  PER  PERSON  SERVED;  (#3  + #8)  for  EAT  Service  Components  only...  $ 2 , 009 . 98 

5.  PROPOSED  PLACEMENT  RATE;  (#10  + #9)  for  EAT  Service  Components  only % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

C3  Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT)  Q Individual  Referral  (IR) 

Employment  Services  (ES)  & ELT  LJ  Acculturation/Social  Adjustment  Services 
CD  Vocational  Training  (VT)  & VESL  Q Combination  fsoecifv) 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 12.  PLACEMENT  RATE  (#10  + #9) % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED PLACEMENT  RATE  (SPL  0-4), 65^:  o/„ 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED PLACEMENT  RATE  (SPL  5 + ). 65  o/„ 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: $'^•50 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  .refugees  you  plan  to  enroll  into  the  program. 

Age(s):  18+ 

Educational  Levels:  Not  applicable  - any  education  level 

Student  Performance  Levels  (SPL):  70-6  will  be  SPL  0-3/  30%  will  be  SPL  4+  

Skills  Level:  Not  applicable  ~ any  skill  level 


Barriers  to  Employment:  Lack  of  English  language  communication  skills/  lack  of 

job  search  skills/  lack  of  familiarity  with  the  American  job  market. 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Average  ESL  increase  of  1;  average  test  score  increase  of 

40%  for  job  search  skills  pre-  and  post-test. 

Job  Skills:  Not  applicable. 


Other:  Development  of  effective  employment  portfolio;  ability  to  complete  a 

job  application;  demonstrated  interviewing  skills. 


15.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 


See  attached 


OCCUPATIONAL  TITLES 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

Pre  and  post-ESL  test  (CASAS  test) 

Pre-  and  post-Job  Search  skills  knowledge  (customized  JVS  testing  tool) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  Jewish  Vocational  Service  (JVS) 

1.  Are  you  incorporated? YesQ  NoQ 

If  Yes,  date  incorporated;  March  29,  1974 

2.  Tax  Status:  For  Profit  X Not  For-Profit  State  of  Incorporation:  California 

3.  Do  you  have  fidelity  bond  coverage  of  at  ieast  25%  of  the  funds  requested  in  this  proposal? Yes  Q No  Q 

If  No,  have  you  ever  been  refused  bonding?. Yes  Q No  Q 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  1 y/hQ  performed  the  audit?  Good  & Fowler 

If- you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q No  Q 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 

Jewish  Community  Federation 

Private  Industry  Council  (Ref.  & JTPA ) 


Amounts: 
$ 2.039,639 


$ 1/147,913 


Mayor's  Office  of  Children,  Youth  & Their  Familie^l,133,551 


Years: 

1995-1997* ** 

1995-1997** 

1995-1997** 


List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

President 


Lynn  Bunim 


Vice  President 
Treeasurer 


Larry  Kamer 


Bob  Tessler 


Address: 

140  New  Montgomery,  SF,  94105 

74  Npw  Mnnhgnmpry.  SF . Q4105 

105  Stonepine,  Hillsborough,  CA  94010 


8.  Number  of  Directors  on  your  governing  Board: 


25 


How  frequently  does  your  Board  meet?:  6-8  times/yr . 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q NoQ 

If  Yes,  please  explain:  ! 

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain;  Approval  pending  - next  board  meeting  September  15, 


..YesQ  NoQ 


1998 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q No  Q 

if  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  _ , 

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Q NoQ 

If  Yes,  date:  5/2/95  By  whom  was  the  assessment  performed?  CA  Dppt.  of  Rphahi  1 i t-aH  nn 


12.  Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  Q NoQ 

hearing-impaired?. YesQ  NoQ 

visually-impaired?. Yes  IB  NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Ye^D 

hearing-impaired? YesQ 

visually-impaired? Yes  Q 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?... 


. Yesl. 


NoQ 

NoQ 

NoQ 

NoQ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDER  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Elizabeth  Toups  


Program  Director  (Typed) 


Lynn  Bunim 


Board  Chairperson  (Typed) 

**Funds  are  restricted  and  cover  a 3-year  period. 


Signature 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SCHEDULE 


SUBCONTRACTOR:  JEWISH  VOCATIONAL  SERVICE  SUBCONTRACT:  ES/ELT 


(Enter  Number 

of  Participants) 

Male 

91 

Soviet  Union 

149 

GENDER 

Female 

74 

Southeast  Asia 

0 

Total 

165 

COUNTRY  OF 

Latin  America 

0 

ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHINICITY 

Near  East 

0 

18-21 

12 

Eastern  Europe 

16 

22-44 

45 

Total 

165 

AGE 

45-54 

73 

55+ 

35 

RCA 

83 

Total 

165 

TANF/AFDC 

49 

PUBLIC 

GA 

9 

1 SPL  0 to  4 

116 

ASSISTANCE 

SSI 

0 

ENGLISH 

SPL  5+ 

49 

Food  Stamps 

8 

PROFICIENCY 

Total 

165 

Not  on  aid 

16 

Total 

165 

EMPLOYED  with  HEALTH  BENEFITS 

1 

1 OLDER  REFUGEE  (50+) 

1 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINAT 

ED 

GRANT 

REDUCTI 

ON 

GRANT 

TERMINATI 

ON 

OCTOBER  1997 

13 

0 

0 

0 

0 

0 

0 

NOVEMBER 

26 

0 

0 

0 

0 

0 

0 

DECEMBER 

39 

0 

0 

0 

0 

0 

0 

JANUARY  1998 

52 

12 

0 

5 

5 

5 

7 

FEBRUARY 

65 

24 

0 

10 

10 

10 

14 

MARCH 

78 

36 

0 

16 

16 

14 

22 

APRIL 

91 

48 

7 

21 

36 

19 

29 

MAY 

107 

60 

14 

27 

61 

24 

36 

JUNE 

121 

72 

21 

33 

86 

29 

43 

JULY 

136 

84 

28 

39 

111 

34 

50 

AUGUST 

149 

96 

35 

45 

136 

38 

58 

SEPTEMBER 

165 

107 

43 

52 

165 

43 

64 

SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  JEWISH  VOCATIONAL  SERVICE  PROPOSAL  NO.:  1 1 A 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.)  5 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [15  pts.]  1 4 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? (lOpts.j  9 

2a.  FOR  VT COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.)  1 0 

2 b . FOR  ES,  IR,  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.)  NA 

2c.  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONL  Y 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  sen/ices  and/or  other  services  to  increase  the  level  of  services?  [io  pts.]  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [i5pts.]  1 5 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 4 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [io  pts.]  7 

2.  Placement  Rate: [lOpts.]  7 

3.  Wage  at  Placement: [lOpts.]  10 


TOTAL  9 1 

COMMENTS  AND  RECOMMENDATIONS 

This  component  of  this  proposal  is  recommended  for  funding  in  the  amount  of  $70,989. 

This  funding  will  enable  Jewish  Vocational  Service  (JVS)  to  operate  a Computer  Aided  Drafting/Design 
(CADD)  program  for  twenty-seven  (27)  refugees.  Of  the  twenty-seven  (27),  seventeen  (17)  will  be 
enrolled  in  Auto-CADD  classes,  and  ten  (10)  into  new  Pro-Engineer  (Pro-E)  classes. 

The  Auto-CADD  training  will  include  240  hours  of  CADD  and  96  hours  of  Vocational  English  as  a Second 
Language  (VESL)  training.  Pro-E  training  will  include  156  hours  of  Pro-E  and  96  hours  of  VESL  training. 
Both  are  over  a 12  week  period. 

JVS  proposes  to  place  76%  of  the  refugees  in  jobs  with  a starting  wage  of  $13.00  per  hour.  This  agency  is 
currently  operating  a refugee  VT/CAD  program.  Pro-E  training  is  new,  but  the  proposal  includes  letters 
from  employers  stating  the  need  for  this  training. 

This  program  has  met  100%  of  its  planned  enrollments  and  was  at  70%  of  its  planned  placements  at  the 
end  of  June. 

The  proposal  was  well  written  and  addressed  all  areas  of  the  RFP. 


PIC  Task  Force 


8/10/98 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  JEWISH  VOCATIONAL  SERVICE  PROPOSAL  NO.:  11 B 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 . Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs  and  DHS? [5  pts.]  5 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program;  includes  past  performance [is  pts.)  1 4 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [lOpts.]  9 

2a.  FOR  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [io  pts.]  1 0 

2 b . FOR  ES,  IR,  OJT  COMPONENTS  ONL  Y 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphases  that  are  consistent  with  local  labor  market  demand  (ES),  or  has  the  proponent 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  (IR), 
or  has  the  proponent  identified  potential  employers  in  demand  occupations  that  will  be 
targeted  (OJT),  and  have  proponents  secured  job  commitments  from  employers  to  hire 
properly  trained  refugees  within  a specified  time-frame? [io  pts.)  NA 

2c . FOR  A CCUL  TURA  TION/SOCIAL  ADJUSTMENT  SER  VICES  COMPONENT  ONL  Y 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers 
and/or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and 
social  adjustment  services  and/or  other  services  to  increase  the  level  of  services?  [io  pts.)  NA 

3.  Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
realistic,  given  past  performance,  if  any?  Has  recruitment  of  eligible  refugees  been 


adequately  addressed? [is  pts.)  1 5 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [is  pts.]  1 4 

D.  Program  Effectiveness: 

1 . Cost  Per  Person  Served: [io  pts.]  7 

2.  Placement  Rate: [lOpts.]  8 

3.  Wage  at  Placement: [lOpts.]  7 


TOTAL  89 

COMMENTS  AND  RECOMMENDATIONS 

This  component  of  this  proposal  is  recommended  for  funding  in  the  amount  of  $13,206. 

This  funding  will  enable  Jewish  Vocational  Sen/ice  (JVS)  to  operate  a Certified  Nursing  Assistant  (CNA) 
program  for  five  (5)  refugees. 

The  CNA  program  will  include  150  hours  of  Vocational  English-as-a-Second  Language  (VESL)  training, 
134  hours  of  CNA  and  Home  Health  Aid  (HHA)  classroom  training,  and  112  hours  of  supervised  clinical 
training  over  an  18  week  period,  for  a total  of  396  hours. 

JVS  proposes  to  place  80%  of  the  refugees  in  jobs  with  a starting  wage  of  $7.50  per  hour.  This  agency  is 
currently  operating  a refugee  VT/CNA  program  for  five  (5)  refugees,  and  has  met  100%  of  its  planned 
enrollments  and  was  at  0%  of  its  planned  placements  (two  were  planned,  but  none  were  placed)  at  the 
end  of  June. 

The  proposal  was  well  written  and  addressed  all  areas  of  the  RFP. 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  JEWISH  VOCATIONAL  SERVICE 
PROGRAM  CRITERIA 


PROPOSAL  NO.;  11 C 
PTS. 


A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1 '^ommunitv  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 
' involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

ZdSn Id  consultation  with  existing  refugee  and/or  non-refugee  entployment 

2 Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  tf^e 

abMy  to  carry  out  the  proposed  program;  includes  past  performance PS  pts.| 

B Program  Design  and  Feasibility 

1 ^Need-  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  \within  the  refugee  community  for  the  proposed 

service? 

2a  for  VT  COMPONENTS  ONLY 

Training  Emphasis  and  Job  Availability;  Has  the  proponent  identified  training  to  be 
I S in  occupations  in  demand  in  the  local  economy  and  ,f 

f^om  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [iopts.] 

2b  FOR  ES  IR,  OJT  COMPONENTS  ONLY 

Training’  Emphasis  and  Job  Availability:  Has  the  proponent  identified  job  search 
emphaLs  that  are  consistent  with  local  labor  market  demand  (ES)  or  has  the 
identified  training  to  be  considered  in  occupations  in  demand  in  the  local  economy  ( ). 
or  has  the  proponent  identified  potential  employers  in  demand  occupatioris  that  will  be 
targeted  (0%^  and  have  proponents  secured  job  conimitments  from  employers  to  hi  e 

orooerlv  trained  refugees  within  a specified  time-frame? ^ 

2c  FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  COMPONENT  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  unteers 
and/o  other  outside  resources  will  be  used  to  assist  in  providing  cul  ural  orientation  and 
LciaTadju^^^^^^^^^^  sen/ices  and/or  other  services  to  increase  the  level  of  services?  noptso 

3  Feasibility;  How  well  is  the  program  design  developed  and 
‘ nrnnram  qtrateoies  and  goals  feasible  given  the  resources  and  personnel?  Are  the  goals 
?eS  g5lenTast  performance.  If  a'ny?  Has  recruitment  of  eligible  refugees  been 
adequately  addressed? 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [15  pts.] 

D.  Program  Effectiveness; 

1 . Cost  Per  Person  Served; 

2.  Placement  Rate: 

3.  Wage  at  Placement: — 


[iopts.] 

[iopts.] 

[iopts.] 


TOTAL 


COMMENTS  AND  RECOMMENDATIONS 

This  component  of  this  proposal  is  recommended  for  funding  in  the  amount  of  $58,980. 

This  funding  wili  enable  Jewish  Vocational  Service  (JVS)  to  operate  an  Office  Technology  and 
Communication  (OTC)  program  for  twenty  (20)  refugees. 

includes  MS  Office  97. 

enrollments  and  was  at  300%  of  its  planned  placements  at  the  end  of  June. 

The  proposal  was  well  written  and  addressed  all  areas  of  the  RFP. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC.  ° 

PROGRAM  SUMMARY 


'^K‘"-TTHiSSECtlONtO  BE'CdMPLETEEfBV>ICrSTAl^ 


DATE 

1 PROPOSAL 

//  1 

RECEIVED: 

1 NUMBER: 

f 9 \ 

1.  SPONSORING 
A3BJCY: 


Jewish  Vocational  Service  (JVS) 


ADDRESS:. 


77  Geary  Street,  Suite  401 


San  Francisco,  CA ZPCODE  94108 

STffSgS-  ftbby  Snay ^ 391-3600 

2.  PROPOSAL  SUMMARY  Include  goals,  objectives',  methodology.  Please  use  only  the  space  provided  below. 

JVS  Vocational  Training  Program 

JVS  proposes  a three-track  vocational  training  program  for  newly  arrived 
refugees  and  refugees  in  the  US  for  less  than  5 years.  JVS  will  provide  training  in 
Certified  Nurse  Assistant/Home  Health  Aide  (5  slots),  Computer  Aided  Drafting/Design 
(27  total — 17  AutoCAD,  10  Pro/ENGINEER)  and  Office  Technology  and 
Communication  (30  slots)  for  a total  of  62  refugee  participants. 

This  multi-track  program  responds  to  the  most  critical  employment  needs  of 
refugees:  updated  job-related  skills;  orientation  to  the  US  workplace,  job  market  and  job 
search  process;  and  English  training.  By  offering  training  in  three  different  high-demand 
fields  JVS  believes  that  we  can  attract  a broad  range  of  qualified  participants  and  provide 
training  that  is  appropriate  to  each  individual’s  needs,  background,  qualifications  and 
employment  goals. 

JVS  has  selected  three  training  programs  for  which  JVS  has  demonstrated  high 
employer  demand  as  well  as  our  ability  to  provide  that  training.  All  three  training 
programs  integrate  VESL  as  well  as  workplace  acculturation  and  job  search  skills.  Our 
classes  prepare  participants  for  the  job  market  through  cutting-edge  occupational  skill 
development,  orientation  to  American  work  culture  and  job  search  methods. 

JVS  estimates  that  18%  of  participants  will  be  receiving  RCA,  while  the 
remaining  82%  will  be  eligible  voluntary  refugees  living  in  the  US  less  than  5 years. 

Please  see  below  for  a breakdown  of  technology  placement  rates,  wages  and  costs  per 
participant:  


PROGRAM 

Enrollment 

Placement 

Average  Wage 

Cost/Participant 

CAD 

27 

76% 

$15. 00/hr 

$2,629.21 

• AutoCAD 

(17) 

72% 

$13. 00/hr 

• Pro/E 

(10) 

80% 

S17.00/hr 

CNA/HHA 

5 

80% 

$7.50/hr 

$2,641.29 

OTC 

30 

80% 

$8.00/hr 

$2,948.95 

62  total  slots 

Avg.:  78% 

Avg.:  $12.10/hr 

Avg.:  $2,784.90 

The  total  cost  to  operate  this  program  for  62  participants  is  $172,663.80,  with 


$83,515.80  of  in-kind  matching  funds. 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL S 172,663.80 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  E/T  Service  Components  only...  S see  above  table 

5.  PROPOSED  PLACEMENT  RATE:  (#10  + #9)  for  E7T  Service  Components  only see  above  ta^^le 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 


7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT)  O Individual  Referral  (I R) 

O Employment  Services  (ES)  & ELT  D Acculturation/Social  Adjustment  Services 
Vocational  Training  (VT)  & VESL  D Combination  fsoecifv^ 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 62  12.  PLACEMENT  RATE  (#10  + #9) 78  % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 62  PLACEMENT  RATE  (SPL  0-4), 78  % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED 48  PLACEMENT  RATE  (SPL  5 + ), 78  % 

11.  STARTING  PLACEMENT  HOURLY  WAGE: $ 7.50  *See  table  on  page  1 of  RFG121 

13.  ENTRY  REQUIREMENTS;  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  16+  ■■-t 

Educational  Levels:  Minimum  high  school  degree/  GED  or  ecfuivalent 


Student  Performance  Levels  (SPL):  37-6  SPL  3 4;  63-g  SPL  5+  

Skills  Level;  Minimum  SPL  3:  for  CAD,  damonatraffid  Hrr^fHng  ^Vill^ 


Bam'ers  to  Employment:  Lack  of  English  language  communications  skills;  lack  of 

training  in  American ^practices  & technology  for  health  care,  computer  drafting, 
and  office  technology;  lack  of  familiarity  with  job  search  practices  and  work- 
place culture. 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  For  each  training  technology,  passing  scores  on  exit  exams 


Job  Skills:  For  each  training  technology/  demonstrated  competence  through 

class  projects/  clinical  work  and/or  internships 


Other:  Demonstrated  job  search  skills/  i.e.  resume,  project  portfolio 

job  application  and  interview  techniques. 


1 5.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 


see  attached 


OCCUPATIONAL  TITLES 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

For  office  technology  & communications,  CASAS  appraisal  test:  customised 
computer  & typing  assessment  tools.  For  CNA/  State  NACEP  Nursing  Competency 
Exam.  For  CAD/  customized  pre-  and  post-assessment  tool. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  Jewish.  Vocational  Service  (JVS) 

1.  Are  you  incorporated?..... Yes0  NoQ 

If  Yes,  date  incorporated:  March  29/  1974 

2.  Tax  Status:  For  Profit  ^ Not  For-Profit  State  of  Incorporation:  California  

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  IZ]  No  □ 

If  No,  have  you  ever  been  refused  bonding? Yes  CD  No  iO 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  1 /9Q  yVho  performed  the  audit?  Good  & Fowler 

If- you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  CD  No  0 


! 9. 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 

Jewish  Community  Federation 

Private  Industry  Council  (Ref.  & JTPA) 


Amounts: 
$ 2,039,639** 
1,147,913** 


Mayor's  Office  of  Children,  Youth  & Their  Familiqpl,133,551** 


Years: 

,1995-1997 

1995-1997 

1995-1997 


List  the  threfe  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

President 


Vice  President 


Treasurer 


Lynn  Bunim 


Larry  Kamer 


Bob  Tessler 


Address: 

140  New  Montgomery,  SF,  CA  94105 

74  New  Montgomery,  SF,  GA  94105 

105  Stonepine,  Hillsborough,  GA  94010 


8.  Number  of  Directors  on  your  governing  Board:  25 


How  frequently  does  your  Board  meet?:  6-8  times/yr. 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  □ No0 
If  Yes,  please  explain:  ' 


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  10 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  Approval  pending  - next  board  meeting  September  15,  1998 


No 


Q 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  lO  No  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  IZ)  No  CD 

If  Yes,  date:  5/2/95  By  whom  was  the  assessment  performed?  CA  Dept,  of  Rehabilitation 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  0 NoQ 

hearing-impaired? Yes  ED  No  Q 

visually-impaired? Yes  El  NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YeJQ 

hearing-impaired? YesQ 

visually-impaired? Yes  Q 


NoQ 
NoQ 
NoQ 
NoD 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?... 


,.Yes 


□ 


Kim  Mazzuca  - fl 

jU^C^ — » 

Program  Director  (Typed)  ^ 

i ' 

J 

M 

Signature 

Lynn  Bunim 


Board  Chairperson  (Typed) 

**Funds  are  restricted  and  cover  a 3-year  period. 


Signature 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SCHEDULE 


SUBCONTRACTOR:  JEWISH  VOCATIONAL  SERVICE  SUBCONTRACT:  Office  Tech. 


(Enter  Number  of  Participants) 

Male 

9 

Soviet  Union 

28 

GENDER 

Female 

21 

Southeast  Asia 

1 

Total 

30 

COUNTRY  OF 

Latin  America 

0 

ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHINICITY 

Near  East 

0 

18-21 

3 

Eastern  Europe 

1 

22-44 

12 

Total 

30 

AGE 

45-54 

12 

55+ 

3 

RCA 

9 

Total 

30 

TANF/AFDC 

12 

PUBLIC 

GA 

3 

1 SPL  0 to  4 

15 

ASSISTANCE 

SSI 

0 

ENGLISH 

SPL5+ 

15 

Food  Stamps 

3 

PROFICIENCY 

Total 

30 

Not  on  aid 

3 

Total 

30 

EMPLOYED  with  HEALTH  BENEFITS 

1 !li_ 

1 OLDER  REFUGEE  (50+) 

1 L 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERM  1 NAT 
ED 

GRANT 

REDUCTI 

ON 

GRANT 

TERMINATI 

ON 

OCTOBER  1997 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

15 

0 

0 

0 

0 

0 

0 

DECEMBER 

15 

0 

0 

0 

0 

0 

0 

JANUARY  1998 

15 

0 

0 

0 

0 

0 

0 

FEBRUARY 

15 

0 

0 

0 

0 

0 

0 

MARCH 

30 

3 

0 

1 

4 

1 

2 

APRIL 

30 

6 

0 

1 

7 

2 

4 

MAY 

30 

12 

2 

2 

14 

5 

7 

JUNE 

30 

15 

6 

3 

18 

6 

9 

JULY 

30 

18 

10 

4 

22 

7 

11 

AUGUST 

30 

21 

14 

5 

26 

9 

12 

SEPTEMBER 

30 

24 

19 

6 

30 

10 

14 

RFG  122  Rev.  06/19/98 


, ', , > 1 >i  Ju*'‘  Oi 

'^.; 


Jjuyiuup  YHietK^  ITAVW  , 

B JuqSH^ie  anAa:^^m3i^A«A«q  THAflfcstiR^  ^ ^ 


"i'^Tr>Aj>  - rv 


{imioAmia: 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SCHEDULE 


SUBCONTRACTOR:  JEWISH  VOCATIONAL  SERVICE  SUBCONTRACT:  CAD 


(Enter  Number  of  Participants) 

Male 

19 

Soviet  Union 

25 

GENDER 

Female 

8 

Southeast  Asia 

0 

Total 

27 

COUNTRY  OF 

Latin  America 

0 

ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHINICITY 

Near  East 

2 

18-21 

0 

Eastern  Europe 

0 

22-44 

4 

Total 

27 

AGE 

45-54 

19 

55+ 

4 

RCA 

1 

Total 

27 

TANF/AFDC 

7 

PUBLIC 

GA 

6 

SPL  0 to  4 

5 

ASSISTANCE 

SSI 

0 

ENGLISH 

SPL  5+ 

22 

Food  Stamps 

6 

PROFICIENCY 

Total 

27 

Not  on  aid 

7 

Total 

27 

EMPLOYED  with  HEALTH  BENEFITS 

1 7| 

OLDER  REFUGEE  (50+) 

1 5 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERM  1 NAT 
ED 

GRANT 

REDUCTI 

ON 

GRANT 

TERMINATI 

ON 

OCTOBER  1997 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

0 

0 

0 

0 

0 

0 

0 

DECEMBER 

0 

0 

0 

0 

0 

0 

0 

JANUARY  1998 

27 

0 

0 

0 

0 

0 

0 

FEBRUARY 

27 

0 

0 

0 

0 

0 

0 

MARCH 

27 

0 

0 

0 

0 

0 

0 

APRIL 

27 

3 

0 

0 

0 

1 

2 

MAY 

27 

7 

0 

0 

0 

2 

5 

JUNE 

27 

11 

0 

1 

5 

3 

8 

JULY 

27 

14 

5 

2 

11 

3 

11 

AUGUST 

27 

17 

12 

3 

16 

3 

14 

SEPTEMBER 

27 

21 

17 

4 

27 

4 

17 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SCHEDULE 


SUBCONTRACTOR:  JEWISH  VOCATIONAL  SERVICE  SUBCONTRACT;  CNA/HHA 


(Enter  Number  of  Participants) 

Male 

1 

Soviet  Union 

4 

GENDER 

Female 

4 

Southeast  Asia 

0 

Total 

5 

COUNTRY  OF 

Latin  America 

0 

ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHINICITY 

Near  East 

0 

18-21 

0 

Eastern  Europe 

1 

22-44 

1 

Total 

5 

AGE 

45-54 

3 

55+ 

1 

RCA 

1 

Total 

5 

TANF/AFDC 

2 

PUBLIC 

GA 

0 

SPL  0 to  4 

3 

ASSISTANCE 

SSI 

0 

ENGLISH 

SPL  5+ 

2 

Food  Stamps 

0 

PROFICIENCY 

Total 

5 

Not  on  aid 

1 

Total 

5 

EMPLOYED  with  HEALTH  BENEFITS 

1 2| 

1 OLDER  REFUGEE  (50+) 

1 L 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINAT 

ED 

GRANT 

REDUCTI 

ON 

GRANT 

TERMINATI 

ON 

OCTOBER  1997 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

0 

0 

0 

0 

0 

0 

0 

DECEMBER 

0 

0 

0 

0 

0 

0 

0 

JANUARY  1998 

1 

0 

0 

0 

0 

0 

0 

FEBRUARY 

2 

0 

0 

0 

0 

0 

0 

MARCH 

5 

1 

0 

0 

0 

0 

0 

APRIL 

5 

2 

0 

0 

0 

0 

0 

MAY 

5 

2 

0 

0 

0 

0 

0 

JUNE 

5 

2 

1 

0 

1 

1 

0 

JULY 

5 

3 

1 

1 

2 

1 

1 

AUGUST 

5 

3 

2 

1 

3 

2 

1 

SEPTEMBER 

5 

4 

3 

1 

4 

2 

2 
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PRIVATE  INDUSTRY  COUNCIL 
of ^an  Francisco,  Inc. 

DRAFT  jVIINUTES  OF  THE 
REFUGEE  CbMMITTEE  MEETING 
AUGUST  18, 1998 

'if' 

Present: 

Hyacinth  Ahuruonye,  Don  Climent,  Linda  Davis,  Margi  Dunlap,  Patricia  Erwin,  Dolores 
Heaven,  Ann  Lazarus,  Robert  Rubin 

Absent: 

Lisa  Chanoff,  Mary  Edington,  Jack  Fitzpatrick,  Carmela  Gold,  Louella  Lee 
The  meeting  was  convened  at  2:40  P.m.  by  Linda  Davis,  vice-chair. 

Motion  to  adopt  the  agenda 

Moved  by  Ann  Lazarus  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Don  Climent,  Margi  Dunlap,  Mary  Edington,  Patricia 

Erwin,  Dolores  Heaven,  Ann  Lazarus,  Robert  Rubin 
Nays  None 

Abstentions:  None 

Motion  passed. 

Motion  to  accept  the  minutes  of  the  May  29,  1998  meeting. 

Moved  by  Don  Climent  and  seconded  by  Margi  Dunlap. 

Ayes:  Hyacinth  Ahuruonye,  Don  Climent,  Margi  Dunlap,  Patricia  Erwin,  Dolores 

Heaven,  Ann  Lazarus,  Robert  Rubin 
Nays  None 

Abstentions:  None 

Motion  passed. 

Steve  Arcelona  provided  a brief  background  on  the  refugee  funding,  pointing  out  that  this  year’s 
proposed  allocation  for  refugee  funding  is  approximately  4%  less  than  the  current  year.  He 
indicated  that  the  PIC  anticipates  some  unspent  funds  from  this  current  year  to  be  available  to 
supplement  the  PIC  staff  recommendations  and  the  PIC  staff  will  provide  recommendations  to 
the  Committee  when  everything  is  known. 

Karen  Hart  provided  the  Committee  with  information  about  the  review  and  recommendations 
prepared  by  the  PIC  staff.  She  explained  the  packet  of  information  that  was  sent  out  to  the 
Committee  members,  including  the  tables  and  individual  recommendations. 

Motion  to  accept  PIC  Staff  reconunendations  as  presented 
Moved  by  Robert  Rubin  and  seconded  by  Hyacinth  Ahuruonye. 

Comments  and  concerns  were  taken  from  the  members  of  the  Committee.  Robert  Rubin 
expressed  his  concern  about  three  of  the  Employment  Services  proponents,  with  specific  concern 
about  Career  Resources  Development  Center  (CRDC)  and  the  PIC  staffs  written  comments. 
Ann  Lazarus  and  Hyacinth  Ahuruonye  added  their  similar  concern  for  recommending  CRDC  and 
not  Refugee  Transitions  (RT)  which  appeared  to  receive  a more  favorable  write  up. 

1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


documents  dept. 

NOV  3 0 1998 

SAN  FRANCISCO 
PUBLIC  UBR/^.BY 


At  the  request  of  Mr.  Rubin  a survey  was  taken  to  see  which  proponents  had  representatives 
present.  With  the  exception  of  CRDC,  all  proponents  were  represented. 

Amendment  to  provide  RT  with  $37,910  originally  proposed  for  CRDC  under  the  Employment 
Services  component. 

Moved  by  Robert  Rubin  and  seconded  by  Ann  Lazarus. 

Ayes:  Hyacinth  Ahuruonye,  Patricia  Erwin,  Dolores  Heaven,  Ann  Lazarus,  Robert 

Rubin 

Nays  None 

Abstentions:  Don  Climent,  Margi  Dunlap 
Vote  on  the  amended  motion 

Ayes:  Hyacinth  Ahuruonye,  Patricia  Erwin,  Dolores  Heaven,  Ann  Lazarus,  Robert 

Rubin 

Nays  None 

Abstentions:  Don  Climent,  Margi  Dunlap 
The  meeting  was  adjourned  at  3:40  p.m. 
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PRIVATE  INDUSTRY  COUNCIL 
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PUBLIC  LIBRARY 


o f San  Francisco,  Inc. 


MEMORANDUM 


To: 


REFUGEE  COMMITTEE  MEMBERS  Date:  SEPTEMBER  22,  1998 
REFUGEE  SUBCONTRACTORS 


From: 


KAREN  HART,  REFUGEE  PROGRAM  COORDINATOR 


Subject:  STATE  ADVISORY  COUNCIL  ON  REFUGEE  ASSISTANCE  AND 

SERVICES 

Attached  is  an  announcement  from  the  Refugee  Programs  Branch  (RPB)  of  the 
California  Department  of  Social  Services.  They  are  looking  for  nominations  to  the  State 
Advisory  Council  on  Refugee  Assistance  and  Services  (SAC).  If  you  are  interested  or 
know  anyone  who  might  be,  please  contact  Robert  Barton  at  the  RPB. 


cc:  PIC  Staff 
DHS  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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RECEIVED  SEP  2 1 1998 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


PETE  WILSON,  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacramento,  CA  95814 


September  9,  1998 


TO:  REFUGEE  VOLUNTARY  RESETTLEMENT  AGENCIES 

COUNTY  REFUGEE  COORDINATORS 

MUTUAL  ASSISTANCE  ASSOCIATIONS 

REFUGEE  FORUMS 

This  is  to  announce  that  the  California  Department  of  Social  Ser\ices  (CDSS),  Refugee 
Programs  Branch  (RPB),  requests  nominations  to  fill  upcoming  vacancies  on  the  State  Advisory 
Council  on  Refugee  Assistance  and  Services  (SAC).  Five  of  the  seven  positions  specifically 
dedicated  to  representatives  of  California’s  refugee  community  are  to  be  filled.  Nominees  should 
be  refugees  or  persons  who  work  in  the  community  to  serve  refugees  and  who  have  extensive 
knowledge  of  refugee  cultures,  needs,  and  strengths.  We  seek  to  establish  a balanced 
representation  on  the  council  that  reflects  the  composition  and  character  of  the  state’s  refugees. 

The  SAC  meets  periodically  throughout  the  year  to  consider  issues  that  are  critical  to  the 
resettlement  of  incoming  refugees,  as  well  as  the  needs  of  the  current  refugee  population.  The 
decisions  of  the  SAC  are  made  available  to  appropriate  state  managers,  administrators,  legislators 
and  others  for  consideration  and  action.  The  SAC  advises  CDSS  on  a wide  variety  of  matters 
concerning  California’s  refiigees.  A copy  of  the  SAC  bylaws  is  Attachment  A. 

The  members  of  the  SAC  serve  for  three  years,  receive  no  monetary  payment  for  their 
service,  but  are  reimbursed  for  travel  expenses  in  accordance  with  state  travel  reimbursement 
policies.  The  RPB  provides  administrative  support  for  the  SAC,  arranging  for  meeting  places 
and  travel  arrangements  for  members. 

Nominations  should  contain  the  information  on  the  form  Attachment  B and  may  be 
submitted  to: 


Thank  you  for  your  interest  in  the  Refugee  Program.  If  you  have  questions  regarding  this 
invitation  to  nominate  potential  SAC  members,  please  call  me  at  (916)  654-6379. 


Robert  A.  Barton,  Chief 


Refugee  Programs  Branch 


744  P Street,  MS  6-646 
Sacramento,  CA  95814 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Branch 
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ATTACHMENT  A 


BY-LAWS 

STATE  ADVISORY  COUNCIL  ON 
REFUGEE  ASSISTANCE  AND  SERVICES 


ARTICLE  ONE:  NAME 

The  name  of  this  Council  is  the  California  State  Advisory  Council  on  Refugee  Assistance  and 
Services,  which  may  also  be  known  as  the  State  Advisory  Council  (SAC). 

ARTICLE  TWO:  PURPOSE 

The  purpose  of  SAC  shall  be  to  advise  the  California  Department  of  Social  Services  (CDSS)  on 
issues  both  specific  and  general  as  they  relate  to  refugee  resettlement.  These  issues  shall  include, 
but  are  not  limited  to,  income  assistance,  health  services,  employment  services  and  acculturation 
services  for  California’s  resettled  refugees.  Also,  the  Council  is  to  represent  service  agencies, 
community  groups  and  others  by  providing  input  and  recommendations  to  the  CDSS. 

ARTICLE  THREE:  MEMBERSHIP 

Membership  of  the  SAC  shall  consist  of  sixteen  (16)  individual  seats  with  a criteria  selection 
considering  ethnic  representation,  expertise,  constituency,  geographical  location,  and  association 
representation.  Membership  may  be  representatives  of  the  following  associations; 

Membership  shall  be  defined  by  two  categories,  organization/ agency  members,  and  public 
members.  Organization  members  shall  be  assigned  from  the  following  public  and  private 
agencies: 

The  Governor’s  Office  - one  member 

The  County  Welfare  Director’s  Association-  two  members. 

(One  member  shall  hold  assignment  as  a County  Refugee  Coordinator) 

The  Departenent  of  Health  Services  - one  member 

The  State  Job  Training  Coordinating  Council  - one  member 

(This  member  should  hold  assignment  in  the  administration  of  the  Job  Training 

Partnership  Act  (JTPA)  program.) 

The  Refugee  Programs  Branch  - one  member 

(This  member  shall  be  chosen  from  the  community  at  large  and  shall  not  be  an  employee 
of  the  Department.) 

The  Local  Refugee  Health  Program  Coordinators  - one  member 
The  County  Refugee  Forums  - one  member 

The  Joint  Voluntary  Agency  Committee  of  California  (JVCC)  - one  member 
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Public  members  may  be  drawn  from  Mutual  Assistance  Associations  (MAA);  Voluntary 
Resettlement  Agencies  (VOLAGS),  Service  Providers,  and;  other  involved  service  communities 
such  as  education,  mental  health  or  as  determined  needed  by  the  Department  and  the  private 
sector.  Seven  (7)  such  public  members  shall  be  selected.  Advice  regarding  under  represented 
communities  or  geographical  areas  to  be  considered  in  making  public  member  appointments 
shall  be  provided  the  Department  by  the  SAC. 

Section  1 : Appointing  Authority 

The  members  shall  serve  at  the  pleasure  of  the  Director  of  the  CDSS  as  described  by  the 
Refugee  Act  of  1980. 

Section  2:  Compensation  and  Expenses 

Council  members  are  to  serve  without  compensation,  but  shall  be  reimbursed  in 
accordance  with  State  rules  for  any  actual  and  necessary  travel  or  other  expenses  incurred 
in  connection  with  the  performance  of  their  duties. 

Section  3:  Quorum 

Fifty  percent  of  the  membership,  plus  one  member,  shall  constitute  a quorum  for  the 
performance  of  any  duty  or  the  exercise  of  any  power  of  the  Council.  The  presence  of  the 
Chair  shall  count  in  the  determination  of  a Quorum. 

Section  4:  Dismissal  for  Nonattendance 

Pursuant  to  Welfare  and  Institutions  Code,  Section  10703,  members  who  fail  to  attend 
three  consecutive  regularly  scheduled  meetings,  or  less  than  one  half  the  meetings  in  a 
12-month  period,  shall  be  deemed  to  have  resigned  from  the  Council,  but  the  Council 
may,  for  good  cause,  permit  excused  absences. 

Section  5:  Resignation 

Any  member  desiring  to  resign  from  the  Council  shall  submit  a resignation,  in  writing,  to 
the  Chairperson  and  to  the  Chief,  RPB.  The  replacement  of  the  member  shall  be  made  by 
the  Chief,  RPB. 
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Section  6:  Voting 

All  attending  members  are  eligible  to  vote  on  all  motions  put  before  the  Council. 
However,  the  Chair  shall  only  vote  to  resolve  a tie  vote.  A member,  having  abstained, 
may  not  reverse  that  decision  in  the  case  of  a tie  vote.  Individuals  representing  appointed 
members  may  participate  folly  in  discussion  and  deliberation,  and  may  put  motions  for 
consideration  by  the  Council  on  the  floor,  but  may  not  vote  in  the  ensuing  decision. 

Section  7 : Term  of  Appointment 

Organizational  members  shall  be  appointed  by  the  CDSS  for  three  (3)  year  terms 
commencing  October  1 of  the  year. 

Organizational  members  may  be  appointed  to  a second  term  by  the  organization  that 
originally  appointed  them.  Members  appointed  to  replace  a departing  or  resigned 
member  shall  be  appointed  to  serve  the  remainder  of  the  original  term,  but  shall  be 
eligible  for  reappointment  at  the  expiration  of  that  term. 

Public  members  shall  be  appointed  to  three  (3)  year  terms  by  the  RPB.  Such  terms  will 
run  from  the  month  following  the  date  of  appointment.  Public  members  are  also  eligible 
for  renomination  to  only  a second  term  by  the  Department.  Members  appointed  to 
replace  departed  or  resigned  members  shall  be  appointed  to  foil  three  year  terms  in  their 
own  right. 

ARTICLE  FOUR:  OFFICERS 

The  Chairperson  and  Vice-Chairperson  of  the  Council  shall  be  chosen  annually  by  the  Council. 

A recording  Secretary  shall  be  appointed  by  the  Chief  of  the  RPB  and  shall  be  a member  of  the 
RPB  staff  with  duties  outlined  as  follows: 

Recording  minutes  for  each  SAC  meeting 
Updating  and  maintaining  SAC  files 

Providing  transportation  and  airline  arrangements  for  each  member 
Checking  and  processing  Travel  Expense  claims  for  each  member 
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Section  1 : Duties  of  Chairperson 

A.  Preside  over  all  meetings 

B.  Prepare  the  monthly  agenda 

C.  Call  special  meetings  as  necessary 

D.  Sign  correspondence  on  behalf  of  the  Council 

E.  If  designated  by  the  Council,  represent  the  Council  at  special  meetings,  events  or 
occasions. 

Section  2:  Duties  of  Vice-Chairperson 

A.  Shall  perform,  in  the  absence  of  the  Chairperson,  all  duties  of  the  Chairperson 

B.  Assist  the  Chairperson  in  preparing  the  monthly  agenda. 

Section  3:  Election  of  Officers 

A.  Election  of  officers  shall  be  held  at  the  first  meeting  of  each  new  Federal  Fiscal 
Year  (FFY)(October  1). 

B.  Nominations  for  each  office  shall  be  taken  from  the  floor  at  the  last  meeting  of  the 
FFY  and  published  in  the  minutes. 

C.  If  there  is  more  than  one  candidate  for  office,  voting  shall  be  made  by  ballot.  The 
nominee  receiving  the  most  votes  shall  be  elected  to  office. 

ARTICLE  FIVE:  MEETINGS 

The  SAC  shall  schedule  regular  meetings  at  such  times  as  may  be  determined  by  resolution  of 
SAC  subject  to  review  and  possible  revision  by  the  Department  for  reasons  of  fiscal  limitations 
or  schedule  conflict.  The  Council  may  hold  its  meetings  at  various  locations  throughout  the 
state. 

All  members  will  be  notified  of  meetings  in  advance  of  the  meeting  date. 

A quorum  being  achieved,  all  motions  shall  be  approved  by  a majority  of  members  in  attendance. 
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ARTICLE  SIX:  SUBCOMMITTEES/TASK  FORCES 

Special  subcommittees  or  task  forces  shall  be  appointed  by  the  Chairperson  as  the  need  arises. 
The  subcommittee  or  task  forces  may  act  only  with  the  permission  of  SAC.  Subcommittee  and 
task  force  members  shall  be  reimbursed  for  any  actual  and  necessary  expenses  incmred  in 
connection  with  the  performance  of  their  duties. 

ARTICLE  SEVEN:  PARLIAMENTARY  AUTHORITY 


Rules  contained  in  the  Robert’s  Rules  of  Order,  revised  edition,  shall  govern  the  activities  of  the 
SAC  and  its  special  subcommittees  or  task  forces,  where  applicable. 

ARTICLE  EIGHT:  AMENDMENT  OF  BY-LAWS 


These  by-laws  can  be  amended  as  necessary  by  a two-thirds  (2/3)  vote  of  the  SAC  members, 
provided  that  the  amendment  has  been  submitted  at  the  regular  meeting.  Technical  scheduling 
and  organization  name  changes  shall  be  made  by  the  recording  secretary. 
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ATIACHMEUr  B 


NOMINATION  TO  THE 
STATE  ADVISORY  COUNCIL 
ON  REFUGEE  ASSISTANCE  AND  SERVICES 


Agency: 

Address: 

Telephone  Number: 

FAX  Number: 

Current  Position: 

Mission  of  the  agency  the  nominee  represents: 

Summary  of  nominee’s  personal  history  with  refiigees:  (One  page  or  less) 

Summary  of  nominee’s  experience  in  representing  the  refugee  community:  (One  page  or  less) 

Summary  of  why  you  believe  this  nominee  would  make  a valuable  contribution  to  the  SAC: 
(One  page  or  less) 

The  person  making  this  nomination: 

YOUR  name: 

YOUR  address: 

YOUR  telephone  number: 


YOUR  FAX  number: 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 

NOTICE  of  a PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


0Ori  l^<c:NTS  DEPT. 

NOV  2 5 1998 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


DATE; 

Tuesday,  December  8,  1998 

TIME: 

9:00  a.m.  -Tl:00  a.m. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


^Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee's  August  18, 1 998  meeting  (material  enclosed)  * 

3.  Review  of  subcontractors'  performance  for  FFY  '97  and  recommendations  for  carry  forward  and 
additional  Refugee  Employment  Social  Services  (RESS)  funds  (material  enclosed)  * 

4.  Public  testimony  on  non-agenda  items 


Requires  Committee  action 


(k 


Issued  November  23,  1998 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  431 -8700  or  TDD  (800)  735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 

MEMORANDUM 


TO; 

FROM: 

SUBJECT: 


Background 

Subsequent  to  your  August  18,  1998  Committee  meeting,  staff  received  notification  of  final  Refugee 
Employment  Social  Services  (RESS)  formula  and  RESS  supplemental  funding.  In  addition,  we  have 
now  determined  funds  that  are  unexpended  from  FFY  ’97  and  can  be  carried  forward  to  FFY  ’98 
programs. 

These  funds  are  as  follows: 


Additional  RESS  funds  $120,944 

Supplemental  RESS  funds  $108,269 

Carry  Forward  RESS  funds  $40,830 

Carry  fonA/ard  TA  funds $40,910 

Total  $310,953 


The  additional  RESS  funds  are  a result  of  unexpended  federal  funds  that  the  Office  of  Refugee 
Resettlement  (ORR)  carried  forward  from  previous  funding  years.  In  addition,  San  Francisco  applied  for 
and  was  awarded  supplemental  RESS  funds  specifically  to  provide  services  for  Temporary  Assistance  to 
Needy  Families  (TANF)  recipients. 

Attached  are  two  tables  (green).  Table  1 displays  subcontractor  performance  for  FFY  ’97  from  October 
1,  1997  - September  30,  1998.  The  data  include  actual  versus  planned  enrollments  and  employment 
entries,  and  actual  employment  entries  versus  actual  enrollments.  It  should  be  noted  that  approximately 
74  enrollments  occurred  in  July,  August,  and  September  and  thus  the  agencies  had  less  than  90  days  in 
which  to  place  those  refugees  in  jobs.  Some  of  these  late  enrollees  have  been  re-enrolled  into  FFY  ’98 
programs.  As  can  be  seen  from  this  table.  Vocational  Training  (VT)  programs  achieved  98%  of  their 
enrollment  goal,  while  enrollment  in  Employment  Services  (ES)  programs  only  reached  57%  of  goal.  In 
addition,  ES  programs  placed  a slightly  higher  percentage  of  their  enrollees  into  jobs  than  did  the  VT 
programs. 

In  June,  PIC  staff  submitted  a draft  Refugee  County  Plan  and  a draft  Annual  Performance  Plan  to  the 
State  Refugee  Programs  Branch  (RPB)  of  the  California  Department  of  Social  Services  (CDSS).  At  the 
beginning  of  November,  we  submitted  a revised  Annual  Performance  Plan  which  included  increased 
goals  based  upon  the  additional  RESS  funds.  As  of  the  writing  of  these  recommendations,  we  have  not 
received  official  word  from  the  State  whether  our  plan  has  been  approved  or  not.  Nevertheless,  we  feel 
we  must  move  forward  in  making  funding  recommendations. 


REFUGEE  COMMITTEE  MEMBERS 


STEVE  ARCELONA,  PRESIDENT 


RS  DATE: 




NOVEMBER  25,  1998 


REVIEW  OF  SUBCONTRACTORS’  FEDERAL  FISCAL  YEAR  (FFY)  ’97 
PERFORMANCE  AND  STAFF  RECOMMENDATIONS  FOR  CARRY  FORWARD  AND 
ADDITIONAL  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  FUNDS 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


Recommendations 

Table  2 represents  PIC  Staff  recommendations  for  the  carry  forward  and  additional  funds.  They  are: 

• Increasing  funds  for  the  Central  Intake  Point  for  intake  and  assessment  services  for  the  additional 
refugees  to  be  served.  The  revised  CIP  funding  level  represents  10.2%  of  the  services’  funds; 
initially  it  was  12.1%. 

• Adding  funding  for  more  VT  slots.  Staff  is  recommending  full  funding  of  all  VT  programs  originally 
recommended  for  partial  funding. 

• Establishing  a pool  of  funds  to  be  made  available  to  all  RESS  & TA  formula  funded  employment 
services  programs  for  Individual  Referral  (IR)  of  refugees  into  programs  not  currently  funded  with 
refugee  funds.  These  funds  could  also  be  used  for  additional  funding  for  VT  programs  that  have 
reached  their  enrollment  goal,  but  find  that  there  are  more  refugees  who  want  to  enroll,  or  to  fund 
classes  during  non-traditional  hours  if  there  is  an  expressed  need.  Department  of  Human  Services 
(DHS)  staff  have  said  that  their  refugee  clients  want  more  vocational  training  program  options  in  the 
refugee  funded  programs.  DHS  and  PIC  staff  are  also  concerned  that  there  may  be  client  special 
needs  that  surface  which  would  require  a special  project  or  a supplemental  Request  For 
Qualifications  (RFQ). 

• Setting  aside  a pool  of  funds  primarily  for  ES  programs  to  be  used  if  there  is  an  increased  demand 
and  enrollment  in  ES.  Since  in  FFY  ’97,  only  57%  of  the  ES  slots  were  filled,  staff  cannot 
recommend  funding  more  ES.  Only  272  ES  slots  were  filled  in  FFY  ‘97,  and  for  FFY  ’98,  we  are 
already  funding  295  ES  slots.  However,  if  this  trend  changes,  these  funds  could  be  used  to  fund 
additional  ES  slots,  based  on  subcontractor  performance  at  the  time.  If  an  agency’s  ES  slots  are 
filled,  and  there  are  additional  refugees  who  want  to  enroll  in  that  program,  the  agency  could  access 
this  pool.  In  addition,  if  the  IR  pool  of  funds  gets  depleted,  agencies  could  then  tap  into  this  pool  for 
IRs  also.  Funds  that  are  not  used  would  be  carried  into  the  next  program  year. 

• Adding  funds  to  the  Acculturation/Social  Adjustment  Services  (A/SAS)  programs  to  bring  their 
funding  up  to  initial  FFY  ’97  funding  levels. 

The  service  levels  for  those  proponents  recommended  for  additional  funding  have  been  adjusted  based 

on  the  dollar  amount  being  recommended. 

Staff  will  be  available  at  your  December  8,  1998  meeting  to  answer  any  questions  you  may  have  about 

these  recommendations. 


Attachments 


cc:  Refugee  Proponents 
Roger  Caron,  CDSS 
DHS  Staff 
PIC  Staff 
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TABLE  2 
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PRIVATE  INDUSTRY  COUNCIL 


of^n  Francisco,  Inc. 


NOTICE  of  a PUBLIC  MEETING 
of  the 

Refugee  committee 


DF.C;  ^ 


DATE; 

Tuesday  .January  5, 1999 

TIME; 

3:00  p.m.^  4:30  p.m. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


Agenda 


1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee's  August  18,  1998  meeting  * 

3.  Review  of  subcontractors'  performance  for  FFY  ‘97  and  recommendations  for  carry  forward  and 
additional  Refugee  Employment  Social  Services  (RESS)  funds  * 

4.  Public  testimony  on  non-agenda  items 
* Requires  Committee  action 


(k 


Issued  December  10,  1998 

If  you  require  special  accommodation  due  to  a disabiiity,  piease  call  Roberta  Fazande 
at  431-8700  or  TDD  (800)  735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  sen/e  the  pubiic,  reaching  its  decisions  in  full  view  of  the  pubiic.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  peopie’s  business.  This  ordinance  assures 
that  deiiberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  41 5/554-6075. 


1650  Ivlission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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^PRIVATE  INDUSTRY  COUNCIL 
" of ^an  Francisco,  Inc. 


DRAFT-.MINUTES  OF  THE 
REFUGEE  COMMITTEE  MEETING 
JANUARY  5,  1999 


DOCUMENTS  DEPT. 

mar  2 9 1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Present: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent.  Linda  Davis,  Margi  Dunlap, 
Patricia  Erwin,  Carmela  Gold,  Ann  Lazarus,  Lucy  Scarbrough. 


Absent: 

Mary  Edington,  Dolores  Heaven,  Louella  Lee,  Robert  Rubin 

The  meeting  was  called  to  order  at  3: 10  p.m.  by  Linda  Davis,  Vice  Chairwoman,  in  the  absence  of 
Mr.  Jack  Fitzpatrick. 

By  consensus,  the  agenda  was  adopted. 

Motion  to  adopt  the  minutes  from  the  August  18,  1998  was  moved  by  Hyacinth  Ahuruonye  and 
seconded  by  Carmela  Gold. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent.  Margi  Dunlap,  Patricia  Erwin, 

Carmela  Gold,  Ann  Lazarus,  Lucy  Scarbrough 
Nays:  None 

Abstentions:  None 


Motion  was  passed. 

Steve  introduced  Lucy  Scarbrough,  who  is  a Council  member  and  is  the  Manager  of  the  Job 
Services  Office  of  the  Employment  Development  Department  (EDD)  formerly  managed  by  Billy 
Ray  who  retired  and  served  on  the  Refugee  Committee. 

Steve  also  introduced  Elizabeth  Cano,  technical  assistant  to  Karen  Hart. 

He  then  provided  background  on  the  Refugee  County  Plan  and  that  the  State  has  recently  notified 
the  PIC  that  the  Plan  has  not  been  approved,  primarily  because  the  projected  numbers  are  low  and 
the  costs  related  to  placements  is  too  high. 

As  a result,  Steve  has  requested  a meeting  with  Bmce  Wagstaff,  Dpeuty  Director  of  the  State’s 
Department  of  Social  Services  (DSS),  to  try  and  resolve  the  issues  related  to  the  Refugee  County 
Plan.  Will  Lightboume,  Executive  Director  of  the  Department  of  Human  Services  (DHS)  will 
accompany  Steve  at  the  meeting  with  Mr.  Wagstaff  scheduled  for  Monday,  January  11. 

Jack  Fitzpatrick  arrived  at  the  meeting. 

Motion  to  authorize  Steve  Arcelona  to  meet  with  Bruce  Wagstaff  to  resolve  the  issues  regarding  the 
Refugee  County  Plan  as  soon  as  possible  so  funds  will  b^ome  available  to  finance  the  refogee 
program  that  began  operation  on  October  1,  1998  was  moved  by  Margi  Dunlap  and  seconded  by 
Ann  Lazarus. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent.  Linda  Davis,  Margi  Dunlap, 

Patricia  Erwin,  Carmela  Gold,  Ann  Lazarus,  Lucy  Scarbrough 
Nays:  None 

Abstentions:  None 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


Brenda  Brown  reviewed  the  PIC  memorandum  to  the  Refugee  Committee  members  containing  the 
PIC  staff  recommendations  on  how  the  unspent  funds  should  be  allocated  and  the  rationale  for 
those  recommendations. 

Both  Steve  and  Brenda  responded  to  questions  from  the  Committee  members  as  well  as  questions 
from  the  audience. 

Motion  to  accept  PIC  staff  recommendations  was  moved  by  Carmela  Gold  and  seconded  by  Margi 
Dunlap. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Linda  Davis,  Patricia  Erwin,  Carmela  Gold, 

Ann  Lazarus,  Lucy  Scarbrough 
Nays:  None 

Abstentions:  Don  Chment,  Margi  Dunlap 
Motion  passed. 

The  meeting  adjourned  at  4:20  p.m. 


^ PRIVATE  INDUSTRY  COUNCIL 

^ of  ^an  Francisco,  Inc. 

NOTICE  of  a PUBLIC  MEETING 

of  the 

REFUGEE  COMMITTEE 


DOCUMENTS  DEPT. 

MAR  2 9 1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


DATE: 

^ Friday,  April  23, 1999 

TIME: 

^2:00  P.M.- 4:00  P.M. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


^AGENDA 


1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  January  5,  1999  meeting  (enclosed)  * -F,  0^%.^  Ju 

3.  Refugee  Committee  meeting  schedule 

4.  Updates 

• Refugee  County  Plan  (enclosed) 

• Proposed  Office  of  Refugee  Resettlement  (ORR)  regulation  changes 

• Formula-funded  subcontractor  performance  through  March  31  (to  be  mailed) 

• Survivors  International  Discretionary  program 

• Elderly  Refugee  Grant  project 

5.  Planning  for  FFY  1999,  County  Plan  and  program  design/Request  for  Proposals  (RFP)  (to  be 
mailed) 

6.  Public  testimony  on  non-agenda  items 


Issued  March  26.  1999 

If  you  require  special  accommodation  due  to  a disability  please  call  Roberta  Fazande 
at  431-8700  or  TDD  800/735-2929  (CRS)  at  least  72  hours  in  advance 

Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  reporta  violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA.  94103-2490 
415/431-8700  Fax  415/431-7590  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 
o f San  Francisco,  Inc. 

MEMORANDUM 


To: 

From: 

Subject: 


Date:  MARCH  26,  1999 


REFUGEE  COMMITTEE  MEMBERS^ 

STEVE  ARCELONA,  PRESIDENT^ 

FEDERAL  FISCAL  YEAR  (FFY)  1998  REFUGEE  COUNTY  PLAN 


On  March  16,  1999,  we  received  the  attached  letter  from  the  Refugee  Program  Branch 
(RPB)  of  the  State  Department  of  Social  Services  (DSS)  certifying  our  October  1,  1998 
- September  30,  1999  plan  for  approval.  We  initially  sent  a plan  to  the  RPB  in  June  of 
1998,  and  over  the  past  six  months  have  had  several  discussions  with  RPB  staff  and 
submitted  revised  goals  and  rationale  for  them.  In  January,  PIC  and  San  Francisco 
Department  of  Human  Services  Staff  met  with  representatives  of  the  RPB  and 
subsequently  provided  additional  written  clarification  of  our  plan;  we  now  have  State 
approval  of  the  plan,  which  is  attached  for  your  perusal. 


We  are  awaiting  approval  of  our  Annual  Goal  Plan  from  the  federal  Office  of  Refugee 
Resettlement.  Should  you  have  any  questions,  please  contact  Karen  Hart. 


Attachments 


cc:  Refugee  Subcontractors 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


6 ms 


TE  OF  CALIFORNIA-HEALTH  AND  HUMAN  SERVICES  AGENCY 

EPARTMENT  OF  SOCIAL  SERVICES 


744  P Street,  Sacramento,  CA  95814 

i 


March  12,  1999 


GRAY  DAVIS,  Governor 


Steve  Arcelona,  President 
Private  Industry  Council  (PIC) 
1650  Mission  Street,  Suite  300 
San  Francisco,  CA  94103-2490 


Dear  Mr.  Arcelona; 

This  is  in  response  to  your  letter  dated  March  2, 1999  in  which  you  provided  us  with 
clarification  and  supporting  data  for  your  Refugee  Services  Plan.  The  unique  nature  of  the 
San  Francisco  labor  market  and  the  high  costs  of  doing  business  are  effectively  addressed.  It  is 
apparent  that  you  have  given  a great  deal  of  attention  to  developing  a reasonable,  yet  ambitious 
plan.  In  view  of  this,  the  County  Plan  is  certified  for  approval  for  the  period  covering 
October  1, 1998  through  September  30,  1999.  We  appreciate  the  dedication  and  continuing 
effort  that  you  have  put  forth  in  the  Refugee  Program  in  order  to  improve  service  to  refugees 
helping  them  to  achieve  self-sufficiency. 

Thanks  again,  Steve,  for  all  the  time  and  effort  you  and  your  staff  put  into  the  planning 
process.  If  you  have  any  questions,  please  contact  me  at  (916)  654-4356,  or  Richton  Yee, 
Manager,  Refugee  Programs  Branch,  at  (916)  654-1805. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Program  Branch 
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REFUGEE  GOUNTY  PLAN 


City  and  County  of  San  Francisco 

FFY1998 

FY1999 


October  1, 1998 
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Co.  Plan  as  of  January  22, 1999 


SAN  FRANCISCO  COUNTY 
PRIVATE  INDUSTRY  COUNCIL  OF  S.F.,  INC. 
REFUGEE  ASSISTANCE  PROGRAMS 


I.A.  SUMMARY  OF  RESS  98  ALLOCATION 


ITEM 

AMOUNT 

PERCENT 

1.  EMPLOYMENT* 

57,649 

9% 

2.  ON  THE  JOB  TRANING 

0 

0% 

3.  SKILLS  TRAINING  ** 

392,853 

60% 

4.  CASE  MANAGEMENT  (CIP) 

34,933 

5% 

5 OTHER  (Social  Adjustment  & Supportive  Services) 

70,884 

11% 

SUBTOTAL  SERVICES 

556,319 

85% 

COUNTY  ADMINISTRATION 

98,877 

15% 

TOTAL  COUNTY  ALLOCATION 

655,196 

100%] 

* Employment  is  ES/ELT. 


* Skills  Training  is  VTA/ESL  and  IR.  . , . , 

••  Supportive  services  will  be  approximately  $5,000  and  acculturation/soaal 
adjustment  services  will  be  approximately  $65,884. 


I.B.  SUMMARY  OF  TA  98  ALLOCATION 


ITEM 

AMOUNT 

PERCENT 

1.  EMPLOYMENT* 

477,636 

56% 

0% 

2.  ON  THE  JOB  TRANING 

0 

3.  SKILLS  TRAINING  ** 

125,105 

15% 

4.  CASE  MANAGEMENT  (CIP) 

98,579 

12% 

5 OTHER  (Supportive  Services) 

25,000 

3% 

SUBTOTAL  SERVICES 

726,W 

85% 

COUNTY  ADMINISTRATION 

125,499 

15% 

total  county  allocation 

851,819 

100% 

* Employment  is  ES/ELT. 

**  Skills  Training  is  VT/VESL  and  IR. 

JT,-  T-  » nna/  I-kier'DCTinMARY  QR  AWARD 

LB.  2.  summary  ur  im  zu  /o  ■ 

ITEM 

AMOUNT 

• PERCENT 

1.  EMPLOYMENT* 

167,251 

1 95% 

SUBTOTAL  SERVICES 

167,251 

1 95% 

COUNTY  ADMINISTRATION 
TOTAL  COUNTY  ALLOCATION 

8,36: 

175,61^ 

J 5% 

\ 100% 

* Employment  is  ES/ELT. 
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Co.  Plan  as  of  January  22, 1999 


I.C.  IN  HOUSE  COMPONENT  BUDGET 


“RESB“ 

‘98 

IA‘98 

TA'98 

Discretion. 

Total  Supportive  Services 

$5,000 

$25,000 

$0 

PIC  Administration 

• Staff  salaries  and  fringe  benefits 

$86,023 

$109,184 

$7,276 

• Allocated  Overhead 

$12,854 

$16,315 

$1,087 

• Direct  Charges  (printing,  reproduction,  computer, 
travel,  materials,  supplies  & audit  expenses) 

Total  PIC  Administration 

$98,877 

$125,499 

$8,363 

The  total  PIC  administration  budget  will  not  exceed  the  allowable  rate  from  RESS  and  TA.  These  funds 
will  be  used  for  staff  salaries  and  fringe  benefits  of  those  staff  assigned  to  the  Administration,  Operations, 
Fiscal,  and  Management  Information  Systems  units  responsible  for  the  RESS  and  TA  programs.  A portion 
of  the  allocated  overhead  costs  attributable  to  the  RESS  and  TA  programs  will  also  be  included.  The 
same  cost  allocation  plan  which  was  approved  by  the  RPB  and  ORR  will  be  used  for  FFY  1998. 

The  PIC  Time  Distribution  Sheet  (PIC  136A)  is  completed  each  month  by  all  PIC  staff.  Charges  are  made 
to  the  appropriate  funding  sources  and  computed  at  the  end  of  each  month.  The  completed  PIC  136A 
forms  are  kept  on  file  and  are  available  for  review.  A copy  of  the  PIC  136A  is  attached  as  Appendix  H-3. 

The  allocation  plan  used  for  overhead  costs  will  continue  to  be  computed  in  the  same  manner  as  in 
previous  refugee  programs.  This  allocation  plan  is  based  upon  the  proportion  of  PIC  staff  time  charged  for 
refugee  activities  as  documented  on  the  PIC  136A  which  each  PIC  staff  person  is  required  to  complete. 
This  allocation  methodology  was  approved  in  the  most  recently  completed  audit  of  the  PIC. 
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Co.  Plan  as  of  January  22, 1999 


SECTION  II  11-1  Co.  Plan  as  of  January  22, 1999 
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FY1999  Annual  Goal  Plan 


State  or  County  SAN  FRANCISCO 


Data  are;  I X I Unduplicated 

(check  one)  | | Duplicated 


FY.1998 

FY  1998 

FY1999 

FY  1999 

Caseload  (CL) 

Goal 

Actual 

Goal 

Actual 

TANF 

NA 

97 

425 

43 

RCA 

NA 

215 

100 

39 

Other  * 

NA 

80 

45 

28 

Total 

540 

392 

570 

110 

Perforamnce  Measures 


Entered  Emolovme 

# 

# 

% 

# 

% 

# 

% 

(Total) 

241 

45% 

229 

58.4% 

294 

52% 

27 

24.5% 

Full  Time 

144 

60% 

142 

62.0% 

176 

60% 

17 

63.0% 

Part  Time 

97 

40% 

87 

38.0% 

118 

40% 

10 

37.0% 

TANF  (Total) 

NA 

NA 

49 

21.4% 

219 

74% 

8 

29.6% 

Full  Time 

NA 

NA 

31 

63.3% 

131 

60% 

4 

50.0% 

Part  Time 

NA 

NA 

18 

36.7% 

88 

40% 

4 

50.0% 

RCA  (Total) 

NA 

NA 

127 

55.5% 

52 

18% 

12 

44.4% 

Full  Time 

NA 

NA 

72 

56.7% 

31 

60% 

9 

75.0% 

Part  Time 

NA 

NA 

55 

43.3% 

21 

40% 

3 

25.0% 

Other  * (Total) 

NA 

NA 

53 

23.1% 

23 

8% 

7 

25.9% 

Full  Time 

NA 

NA 

39 

73.6% 

14 

61% 

4 

57.1% 

Part  Time 

NA 

NA 

14 

26.4% 

9 

39% 

3 

42.9% 

If  you  are  using  the  number  of  cash  assistance  recipients  placed  as  the  denominator  for  #2  and  #3,  enter  #: 


241  229  294  27 


Cash  Assistance 

# ' 

# 

' % 

' 

^ % . 

# 

\ 

Terminations  (Tota 

192 

80% 

125 

55% 

232 

79% 

10 

37% 

TANF 

NA 

NA 

24 

19% 

172 

74% 

2 

20% 

RCA 

NA 

NA 

91 

73% 

42 

18% 

7 

70% 

Other  * 

NA 

NA 

10 

8% 

18 

8% 

1 

10% 

3. 


Cash  Assistance 


Reductions  (Total) 

TANF 

RCA 

Other  * 


47 

20% 

42 

18% 

56 

19% 

10 

37% 

NA 

NA 

23 

55% 

42 

75% 

6 

60% 

NA 

NA 

13 

31% 

10 

18% 

4 

40% 

NA 

NA 

6 

14% 

4 

7% 

0 

0% 

4.  Average  Hourly  Wage 

at  Placement  | $7.25  | | $8.06  | | $7.50  | | $7.80  | 


5.  Employment 


Retentions  (Total) 

180 

75% 

174 

76% 

220 

75% 

1 

4% 

TANF 

NA 

NA 

37 

21% 

162 

74% 

0 

0% 

RCA 

NA 

NA 

99 

57% 

40 

18% 

0 

0% 

Other  * 

NA 

NA 

38 

22% 

18 

8% 

1 

100% 

6.  Entered  Employ,  w/  Health 

Benefits  (Total)  | 71 1 49% | 91 1 52% | 88 1 50% | 12|  44^ 

* Other  includes  refugees  eligible  for  services  other  than  TANF  and  RCA  recipients  (i.e.,  General  Assistance  (GA). 
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FY1999  Annual  Goal  Plan 


Funding  Sources 

FY1998 

Actual 

FY  1999  Proposed 

Social  Services  Formula 

$186,580 

$450,502 

Targeted  Assistance  Formula 

$568,473 

$602,741 

Discretionary 

$84,528 

$167,251 

Total  ORR  Funds  Used  for  Employment  Services.. 

$839,581 

$1,220,494 

Cost  per  Placement 

$3,682 

$4,151 

Narrative: 

FY  1998  and  1999  Actual  data  are  through  December  31,  1998. 


III.A.  BRIEF  DESCRIPTION  OF  RESS  SERVICE  COMPONENTS 

Employment  Services  (ESVEnglish  Language  Training  (ELT) 

The  ES  activities  are  directed  toward  job  placement  and  consist  of  assessment  to  develop  a profile  of 
work  history,  training/education,  physical  condition,  English  language  ability,  present  degree  of 
employability  and/or  assistance  needed  to  overcome  identified  barriers  to  employment.  It  provides 
employment  orientation,  job  search  and  job  readiness  assistance,  job  development,  job  placement, 
necessary  support  assistance  to  both  refugees  and  employers,  as  well  as  follow-up  services  which 
assist  refugees  in  maintaining  their  jobs.  The  ES  is  designed  to  include  ELT  for  the  refugee  to  learn 
employment-related  reading,  writing,  listening  and  speaking  skills.  Internships/work  experience  may 
be  included  to  enhance  the  ES  component.  ELT  and  internships/work  experience  will  run 
concurrently  with  ES. 

Case  Management  (Central  Intake  Point  (CIP)) 

The  CIP  performs  intake  eligibility  and  assessment  of  employment  and  training  needs  and  supportive 
services  needs  of  all  referrals  from  the  local  Department  of  Human  Services  (DHS),  from  public  or 
private  agencies  including  other  refugee  referrals,  and  self-referrals,  develops  family  self-sufficiency 
plans,  and  develops  and  monitors  memoranda  of  understanding. 

Vocational  Training  (VT/VESL) 

The  VT  is  instructional  training  designed  to  develop  specific  skills  in  targeted  occupational  fields 
which  reflect  local  labor  market  needs.  Current  occupations  and  areas  of  service  include 
medical/clerical,  certified  nursing  assistant,  computer  aided  design  and  computer  data  entry  fields.  It 
is  designed  to  provide  the  refugee  with  the  skills  needed  to  seek  and  maintain  employment  in  the 
targeted  occupational  fields.  The  VT  is  also  designed  to  include  a vocational  English  as  a second 
language  (VESL)  component  in  which  the  refugee  will  learn  vocational-related  reading,  writing, 
listening,  and  speaking  skills  for  the  specific  skill  area.  VESL  will  run  concurrently  with  the  VT 
component. . Internships/work  experience  may  be  included  to  enhance  the  VT  component. 
On-the-Job  Training  (OJT)  Broker  Services 

OJT  is  salaried  training  with  the  Employer-of-record  at  an  employer’s  worksite  designed  to  develop 
the  specific  skills  for  maintaining  employment  in  a specified  job.  An  OJT  contract  is  one  in  which  the 
employer  is  reimbursed  for  up  to  50%  of  the  refugee’s  salary  for  a limited  period  of  time,  not 
exceeding  six  months,  to  compensate  for  the  costs  of  training  the  refugee  to  an  acceptable  skill  level 
for  unsubsidized,  full-time,  permanent  employment. 

Individual  Referral  (IR)  Training  Broker  Services 

IR  brokers  develop  subcontracts  between  the  PIC  and  a provider  of  vocational  training  services  for 
individual  refugees.  IR  is  training  designed  to  meet  the  special  requirements  of  an  individual  who  has 
needs  other  than  those  which  can  be  met  by  existing  refugee  funded  training  programs.  IR 
subcontracts  may  be  either  cost  reimbursement  or,  if  the  provider  qualifies  as  a vendor, 
“commercially-available  training  packages”  and  tuition-based  instruments”,  which  are  fixed  price 
instruments. 
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Other/Support  Services  (SS) 

Support  services  are  provided  to  refugees  participating  in  the  refugee  services  program  to  decrease 
barriers  to  successful  completion  of  the  employment/training  programs,  and  subsequently,  to  maintain 
employment.  The  services  include  transportation,  childcare,  and  other  ancillary  services  needed  to 
begin  employment,  if  not  provided  by  DHS. 

Acculturation/Social  Adjustment  Services  (A/SAS) 

The  acculturation  and  social  adjustment  services  (A/SAS)  are  directed  at  assisting  refugees 
understand  and  effectively  utilize  and  interact  with  basic  systems  (e.g.  welfare,  finance,  housing, 
health,  education,  human  relations,  legal  matters)  involved  in  daily  living  and  in  dealing  with  problems 
which  arise  when  these  systems  or  their  interaction  with  them  is  not  working  as  well  as  it  should. 


lll.B.  BRIEF  DESCRIPTION  OF  TA  SERVICE  COMPONENTS 

Employment  Services  (ES/(ELT) 

The  ES  activities  are  directed  toward  job  placement  and  consist  of  assessment  to  develop  a profile  of 
work  history,  training/education,  physical  condition,  English  language  ability,  present  degree  of 
employability  and/or  assistance  needed  to  overcome  identified  barriers  to  employment.  It  provides 
employment  orientation,  job  search  and  job  readiness  assistance,  job  development,  job  placement, 
necessary  support  assistance  to  both  refugees  and  employers,  as  well  as  follow-up  services  which 
assist  refugees  in  maintaining  their  jobs.  The  ES  is  designed  to  include  ELT  for  the  refugee  to  learn 
employment-related  reading,  writing,  listening  and  speaking  skills.  Internships/work  experience  may 
be  included  to  enhance  the  ES  component.  ELT  and  internships/work  experience  will  run 
concurrently  with  ES. 

Case  Management  (Central  Intake  Point  (CIP)) 

The  CIP  performs  intake  eligibility  and  assessment  of  employment  and  training  needs  and  supportive 
services  needs  of  all  referrals  from  the  local  Department  of  Human  Services  (DHS),  from  public  or 
private  agencies  including  other  refugee  referrals,  and  self-referrals,  develops  family  self-sufficiency 
plans,  and  develops  and  monitors  memoranda  of  understanding. 

Vocational  Training  (VT/VESL) 

The  VT  is  instructional  training  designed  to  develop  specific  skills  in  targeted  occupational  fields 
which  reflect  local  labor  market  needs.  Current  occupations  and  areas  of  service  include 
medical/clerical,  certified  nursing  assistant,  computer  aided  design  and  computer  data  entry  fields.  It 
is  designed  to  provide  the  refugee  with  the  skills  needed  to  seek  and  maintain  employment  in  the 
targeted  occupational  fields.  The  VT  is  also  designed  to  include  a vocational  English  as  a second 
language  (VESL)  component  in  which  the  refugee  will  learn  vocational-related  reading,  writing, 
listening,  and  speaking  skills  for  the  specific  skill  area.  VESL  will  run  concurrently  with  the  VT 
component. . Internships/work  experience  may  be  included  to  enhance  the  VT  component. 
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On-the-Job  Training  (OJT)  Broker  Services 

OJT  is  salaried  training  with  the  Employer-of-record  at  an  employer’s  worksite  designed  to  develop 
the  specific  skills  for  maintaining  employment  in  a specified  job.  An  OJT  contract  is  one  in  which  the 
employer  is  reimbursed  for  up  to  50%  of  the  refugee’s  salary  for  a limited  period  of  time,  not 
exceeding  six  months,  to  compensate  for  the  costs  of  training  the  refugee  to  an  acceptable  skill  level 
for  unsubsidized,  full-time,  permanent  employment. 
individual  Referral  (IR)  Training  Broker  Services 

IR  brokers  develop  subcontracts  between  the  PIC  and  a provider  of  vocational  training  services  for 
individual  refugees.  IR  is  training  designed  to  meet  the  special  requirements  of  an  individual  who  has 
needs  other  than  those  which  can  be  met  by  existing  refugee  funded  training  programs.  IR 
subcontracts  may  be  either  cost  reimbursement  or,  if  the  provider  qualifies  as  a vendor, 
“commercially-available  training  packages”  and  tuition-based  instruments",  which  are  fixed  price 
instruments. 

Other/Support  Services  (SS) 

Support  services  are  provided  to  refugees  participating  in  the  refugee  services  program  to  decrease 
barriers  to  successful  completion  of  the  employment/training  programs,  and  subsequently,  to  maintain 
employment.  The  services  include  transportation,  childcare,  and  other  ancillary  services  needed  to 
begin  employment,  if  not  provided  by  DHS. 

III.C.  BRIEF  DESCRIPTION  OF  ELDERLY  REFUGEE  GRANT  PROJECT 

The  San  Francisco  Senior  Refugee  Service  (SRS)  Project  serves  elderly  refugees  by  assisting  them 
to  become  U.S.  citizens  and  enabling  them  to  attain  long-term  self-sufficiency  through  improved 
access  to  information  and  services.  The  first  objective  of  this  project  is  to  strengthen  social  services  to 
refugee  seniors  by  enabling  existing  service  providers  to  expand  the  range  of  culturally  and 
linguistically  competent  services  being  provided  to  the  target  population.  These  services  will  include 
outreach  and  assessment;  social  service  case  management;  mental  health  services;  employment 
related  programming;  conflict  resolution;  information  and  referral;  volunteer  mentors,  case  aides,  and 
tutors;  and  health  education.  The  second  objective  is  to  strengthen  and  expand  the  City’s  existing 
naturalization  network  consisting  of  Jewish  Family  and  Children’s  Services  (JFCS),  the  International 
Institute  of  San  Francisco  (IlSF),  La  Raza  Centro  Legal  (LRCL),  Self-Help  for  the  Elderly  (SHE), 
Richmond  Area  Multi-Services  Center  (RAMS),  Nihonmachi  Legal  Outreach  (NLO),  and  their  partners 
to  enable  the  network  to  more  adequately  and  fully  assist  the  elderly  refugee  population  to  naturalize. 

III.D.  BRIEF  DESCRIPTION  OF  TA  DISCRETIONARY  PROJECT 

TA  Discretionary  funds  will  be  used  to  enhance  the  existing  Iraqi  Employment  Project.  Services  are 
focused  on  creating  financial  self-sufficiency  and  building  the  community’s  capacity  to  take  care  of 
itself. 
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Employment  Services  (ES/ELT) 

Services  will  include  English  language  classes,  computer  skills  training,  pre-employment  training, 
community  orientation  field  trips,  as  well  as  job  development,  placement,  and  follow  up  services. 
Participants  will  be  referred  to  vocational  training  programs  at  other  agencies,  if  needed. 

Other  Services 

The  project  will  provide  scholarships  for  training  in  non-profit  management  and  leadership,  translation 
assistance,  childcare,  housing  referral  assistance,  credit  assistance,  acculturation  and  social 
adjustment  services,  and  immigration  assistance. 
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IV.A.  RESS  AND  TA  FUNDING  STRATEGY 

The  final  allocation  of  Refugee  Employment  Social  Services  (RESS)  funds  amounts  to  $609,829;  the  final 
allocation  of  Targeted  Assistance  (TA)  funds  is  $806,364;  the  allocation  of  TA  Discretionary  funds  is 
$175,614  and  rollover  FFY'97  funds  of  $90,822  for  RESS  and  TA  bring  the  total  for  San  Fraricisco  to 
$1,682,629. 

These  funds  will  be  used  to  assist  eligible  refugees  in  the  county,  especially  the  older  refugees,  refugee 
women,  and  refugees  who  have  low  SPLs  to  achieve  economic  self-sufficiency  as  recommended  by  the 
Refugee  Committee  and  approved  by  the  full  Council,  the  Mayor,  and  the  Board  of  Supervisors. 

An  eligible  refugee  pool  is  available  of  General  Assistance  (GA),  Temporary  Assistance  for  Needy 
Families  (TANF),  Supplementary  Security  Income  (SSI),  and  Food  Stamps  (FS)  recipients,  in  addition  to 
the  shrinking  number  of  Refugee  Cash  Assistance  (RCA)  recipients. 

The  TA  20%  Discretionary  funds  will  be  used  to  enhance  the  existing  Iraqi  Employment  Project  which 
provides  English  language  classes,  computer  skills  training,  pre-employment  training,  community 
orientation  field  trips,  as  well  as  job  development,  placement,  and  follow  up  services.  The  funds  will  also 
provide  for  scholarships  for  training  in  non-profit  management  and  leadership,  translation  assistance, 
childcare,  housing  referral  assistance,  credit  assistance,  acculturation  and  social  adjustment  services, 
and  immigration  assistance. 


RESS  & TA  FUNDING  SUMMARY 

TA 

RESS 

TA20% 

Disc 

TOTAL 

Employment  Services 

$602,741 

$450,502 

““  $167,251 

$1 ,220,494 

Case  Management 

$98,579 

$34,933 

$ir 

$133,512 

'Acculturation/Social  Adjustment  Services ... 

$0 

$65,884 

$0 

$65,884 

“Supportive  Services  

$25,000' 

$5,000 

w 

$30,000 

PIC  Administration 

$125,499 

$98,877 

$8,363 

$232,739 

Total  ~~ 

$851,819 

$655,196 

$175,614 

$1,682,629 

The  case  management  funds  will  be  used  to  conduct  intake  eligibility  and  develop  a family  self-sufficiency 
plan  which  includes  assessment  of  employment  and  training  needs,  supportive  services  needs,  and 
acculturation/social  services  adjustment  needs  that  the  refugee  families  may  need  from  the  time  of  their 
arrival  until  the  attainment  of  economic  independence. 

The  Employment  Services  funds  will  be  used  to  provide  employment  services,  English  Language  Training 
(ELT),  Vocational  Skills  (VT)  training.  Individual  Referral  (IR)Training,  and/or  On-the-Job  Training  (OJT)  to 
enable  refugees  to  obtain  jobs  and  attain  economic  self-sufficiency  as  soon  as  possible. 

The  Supportive  Services  funds  will  be  used  to  provide  supportive  services  needed  to  help  the  refugee 
participate  and  complete  the  employment  services. 
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The  acculturation/social  adjustment  services  (A/SAS)  funds  are  essential  to  the  adjustment  of  refugees 
settling  in  a new  community.  In  order  to  provide  these  needed  services,  funds  have  been  set  aside  for 
qualified  Mutual  Assistance  Association  (MAA)  and  social  services  agencies  to  deliver  these  needed 
services. 

The  PIC  will  operate  the  following  two  systems  to  provide  the  employment  and  acculturation/social 
adjustment  services  to  the  eligible  refugees. 

One  system  will  be  a mandatory  RCA  Employment  Services  System  (RCA  ES)  for  refugees  receiving 
RCA  . Priority  of  refugees  to  be  served  are  those  RCA  clients  who  are  newly  arrived,  or  welfare  refugees 
who  have  been  in  the  United  States  12  months  or  less. 

The  secondary  system  will  be  a TANF  Refugee  Employment  Services  (VTR/ES)  system  for  TANF,  GA, 
SSI,  Food  Stamps,  and  non-aided  refugees  and  who  have  been  in  the  United  States  for  60  months  or 
less. 

The  PIC  also  proposes  to  provide  services  to  those  refugees  who  have  been  in  the  United  States  for  more 
than  12  month  and  less  than  60  months  if  funds  and  slots  are  available,  as  the  PIC  believes  it  should 
extend  the  services  to  as  many  refugees  as  possible  in  San  Francisco  who  seek  to  become  self-sufficient. 

Any  funds  which  may  be  unspent  from  previous  years,  as  well  as  any  new  allocations  of  refugee  funds  for 
the  period  covered  by  the  County  Plan,  will  be  used  to  increase  the  various  program  components  and  will 
be  consistent  with  the  data  provided  in  Section  1 of  the  County  Plan. 

Consideration  will  be  given  to  extending  selected  subcontractors  based  on  their  performance,  the 
projected  demographics  of  the  target  population,  and  the  availability  of  funds. 

IV.B.  RCA  EMPLOYMENT  SERVICES  SYSTEM 

This  system  will  provide  employment  services  primarily  to  refugees  receiving  cash  assistance  (RCA)  and 
also  comply  with  section  400.75  (a)  (1)  as  amended. 

The  RCA  ES  System  will  comply  with  the  State  guidelines  which  require: 

A.  Verification/documentation  of  refugee  cash  assistance  status; 

B.  Determination  of  eligibility  for  RESS-funded  services  (including  RESS-funded  supportive  services); 

C.  County-standardized  assessment  of  the  refugee’s  employment,  training,  English  language  and 
supportive  services  needs; 
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D.  Development  of  a refugee  family  self-sufficiency/employability  plan  which  identifies  the  services 

needed  to  remove  barriers  that  restrict  the  refugee’s  or  family  member’s  ability  to  become  self- 

sufficient  through  ongoing  unsubsidized  employment. 

At  a minimum,  the  employability  plan  shall  include  the  following: 

1 . a definite  employment  goal  to  be  attained  upon  completion  of  the  employment-related  and  English 
language  training  services; 

2.  a description  of  the  employment/training  and  supportive  services  needed,  with  specified 
objectives  and  estimated  time  frames  for  the  completion  of  each  service  activity;  and 

3.  a description  of  the  participant’s  rights,  duties,  and  responsibilities,  including  consequences  of 
refusing  to  participate  in  employment-related  and/or  English  language  training  services. 

E.  Agency/Participant  Agreement 

An  agency/participant  agreement  will  be  developed  and  utilized.  The  agreement  will  be  signed  by  the 

participant  and  the  provider  agency  and  will  indicate  the  following: 

1 . the  purpose  of  the  agreement; 

2.  the  provider’s  participation  standards; 

3.  the  participant’s  obligations; 

4.  the  length  of  participation  in  the  service/activities,  including  the  number  of  hours  of  participation 
per  week; 

5.  the  educational,  training  and/or  employment  activities  in  which  the  refugee  will  participate;  and 

6.  the  supportive  services. 

F.  Employment  Service  Activities 

The  RCA/ES  system  shall  include  the  Employment  services  activities  listed  below: 

1.  education  in  English  proficiency  for  refugees  who  are  not  sufficiently  competent  to  understand, 
speak,  read,  or  write  the  English  language  to  allow  employment  commensurate  with  the  employ- 
ment goals. 

2.  job  skills  training;  including  skills  training  in  technical  job  skills  in  a specific  occupational  area; 

3.  job  readiness  activities  designed  to  ensure  that  the  refugee  is  familiar  with  general  workplace 
behavior/attitudes  necessary  to  compete  successfully  in  the  labor  market; 
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4.  job  development/placement;  and 


5.  group/individual  job  search,  including  counseling,  job  seeking  skills  training. 

G.  Referrals  of  all  mandatory  RCA  applicants  and  recipients  for  participation  in  available/appropriate 
employment  and  training  programs;  and 

H.  A system  tracking  and  reporting  the  refugee’s  progress  (including  non-participation/cooperation)  in 
services  and  employment  to  the  San  Francisco  Department  of  Human  Services  (SFDHS). 

Upon  completion  of  each  service  component  in  the  employability  plan,  the  refugee  shall  be  assessed 
to  determine  progress  towards  the  goal.  If  a refugee  has  participated  in  90  days  of  job  search  and 
failed  to  become  employed,  consideration  shall  be  made  for  referral  to  other  employment-related  and 
English  language  training  services  which  could  increase  the  participant’s  employability.  The  County 
will  ensure  services  to  refugees  who  continue  until  either  full  time  employment  or  time  expiration  is 
reached. 

IV.C.  RESS  AND  TA  FUNDED  GAIN  SERVICES  SYSTEM 

San  Francisco  does  not  have  RESS  and/or  TA  funded  GAIN  Services  System. 

IV.D.  GAIN  SUPPLEMENTAL  REFUGEE  SERVICES  SYSTEM 

San  Francisco  does  not  have  GAIN  Supplemental  Refugee  Services  System. 

IV.E.  VOLUNTARY  TANF  REFUGEE  EMPLOYMENT  SERVICES  (VTR/ES)  SYSTEM 

The  Voluntary  TANF  Refugee  services  (VTR/ES)  system  will  provide  employment  and  training  services  to 
TANF  refugees,  as  well  as  GA,  SSI  and  Food  Stamp  refugees,  and  those  who  are  not  on  aid. 

The  San  Francisco  VTR/ES  System  will  comply  with  the  State  guidelines  which  require: 

A.  Referral  and  Participation 

Refugees  referred  to  services  provided  under  this  system  are  not  mandated  to  participate.  DHS 
Employment  Specialists  will  identify  refugees  on  aid  who  have  been  in  the  country  less  than  60 
months,  and  refer  them  to  the  PIC  Refugee  Central  Intake  Point  after  they  have  gone  through  a 
CalWORKs  intake  process.  The  CIP  will  inform  participants  of  their  rights  and  responsibilities 
regarding  participation  requirements  of  this  system  and  the  consequences  of  any  failure  to  participate. 
Participants  who  fail  to  cooperate  or  participate  will  be  terminated  from  services  for  90  days. 

The  CIP  staff  will  provide  an  assessment,  including  in  depth  English  language  capability,  and  referral 
to  an  appropriate  service  provider  that  is  culturally  and  linguistically  appropriate.  If  the  refugee  agrees 
that  the  referral  is  suitable,  then  the  refugee  will  go  back  to  the  DHS  Employment  Specialist  to 
complete  and  sign  the  Individual  Responsibility  Plan  (IRP).  The  Employment  Specialist  will  then  send 
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a copy  of  the  employment  plan  to  the  CIP,  which  in  turn  will  send  it  to  the  service  provider.  The 
provider  will  send  a copy  to  the  PIC  along  with  other  enrollment  documents. 

B.  Initial  Assessment 

The  CIP  will  make  an  initial  county-standardized  assessment  of  the  refugee’s  employability  and 
services  needs  relative  to: 

1.  the  refugee’s  English  language  training  and  education  needs,  employment  skills  proficiency/ 
deficiency  and  prior  work  history;  and 

2.  the  refugee’s  supportive  services  needs,  including  childcare. 

3.  Refugees  who  have  had  a health  screening  at  the  medical  clinic  will  present  proof  of  screening  to 
be  included  in  their  records. 

C.  Family  Self-Sufficiency/Employability  Plan  - Content/Development 

Based  upon  the  assessment  findings  and  in  consultation  with  the  refugee  and  family  members, 
including  consideration  of  the  services  provided  by  the  resettlement  agencies  and  in  consultation  with 
DHS  staff,  the  CIP  will  develop  an  employability  plan  which  includes  the  following: 

1 . an  employment  goal  for  the  refugee  and  family  members; 

2.  a description  of  the  services  to  be  provided  including  childcare  and  other  supportive  services; 

3.  a description  of  the  job  activities  to  be  undertaken  by  the  refugee  and  family  members  to  achieve 
the  employment  goal; 

In  developing  the  employability  plan,  the  CIP  will  take  the  following  into  account: 

1 . available  program  resources; 

2.  the  refugee’s  supportive  services  needs; 

3.  the  refugee’s  skills  level  and  aptitudes; 

4.  local  employment  opportunities;  and 

5.  the  refugee’s  preferences,  to  the  maximum  extent  possible. 

D.  Agency/Participant  Agreement 

An  agency/participant  agreement  will  be  developed  and  utilized.  The  agreement  will  be  signed  by  the 
participant  and  the  provider  agency  and  will  indicate  the  following: 

1 . the  purpose  of  the  agreement; 
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2.  the  provider’s  participation  standards; 


3.  the  participant’s  obligations; 

4.  the  length  of  participation  in  the  service/activities,  including  the  number  of  hours  of  participation 
per  week; 

5.  the  educational,  training  and/or  employment  activities  in  which  the  refugee  will  participate;  and 

6.  the  supportive  services. 

E.  Employment  Service  Activities 

The  County’s  Voluntary  TANF  Services  System  shall  include  the  employment  services  activities  listed 

below: 

1.  education  in  English  proficiency  for  refugees  who  are  not  sufficiently  competent  to  understand, 
speak,  read,  or  write  the  English  language  to  allow  employment  commensurate  with  the 
employment  goals. 

2.  job  skills  training;  including  skills  training  in  technical  job  skills  in  a specific  occupational  area; 

3.  job  readiness  activities  designed  to  ensure  that  the  refugee  is  familiar  with  general  workplace 
behavior/attitudes  necessary  to  compete  successfully  in  the  labor  market; 

4.  job  development/placement;  and 

5.  group/individual  job  search,  including  counseling,  job  seeking  skills  training. 
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V.  CERTIFICATION 


This  Refugee  Services  County  Plan  has  been  developed  in  accordance  with  the  appropriate  federal, 
state,  and  county  regulations.  All  applicable  regulations  and  federal  notices  will  be  followed  during  the 
implementation  and  execution  of  the  County  Plan.  A copy  of  Exhibit  L of  the  Guidelines  “Required 
Assurances”  and  the  “Targeted  Assistance  and  Refugee  Employment  Social  Services  Allocation 
Assurances”  are  attached  to  this  County  Plan  as  Appendix  F. 
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APPENDIX  A 


SUPPORTING  PLANNING  INFORMATION 

The  Refugee  Committee  was  established  when,  at  the  request  of  the  Department  of  Human  Services,  the 
Board  of  Supervisors  transferred  the  TA  and  RESS  funds  for  employment  and  training  for  refugees  to  the 
PIC.  The  Committee  is  chaired  by  a member  of  the  Council  and  consists  of  representatives  from  the  local 
public  schools,  the  Department  of  Human  Services,  the  Department  of  Public  Health,  the  Job  Services 
Office  of  the  Employment  Development  Department,  and  several  refugee  serving  agencies.  A list  of  the 
Committee  is  included  with  the  County  Plan  as  Appendix  H.2. 

The  staff  developed  the  County  Plan  recommendations  by  reviewing  the  most  recent  information  available 
from  the  ORR  and  RPB  regarding  the  requirements  of  the  County  Plan,  reviewing  information  on  the 
country  of  origin  of  refugees  seen  by  the  CIP  in  the  most  current  12-month  period  for  the  target 
population,  analyzing  the  local  labor  market  information  provided  from  a variety  of  sources  both  local  and 
state  for  target  occupations,  consulting  San  Francisco  Department  of  Human  Services  staff  for  welfare 
caseloads  in  the  County,  and  analyzing  the  overall  performance  of  the  present  subcontractors,  including 
enrollments,  placements,  90-day  retentions,  and  the  available  dollars  for  the  planning  process. 

At  the  public  meeting,  the  members  of  the  Committee  discussed  staffs  County  Plan  recommendations  as 
well  as  heard  comments  and  concerns  raised  by  members  in  the  audience.  The  Committee  then  voted  on 
those  recommendations  which  were  then  forwarded  to  the  full  Council,  the  Mayor,  and  the  Board  of 
Supervisors  for  their  review  and  approval. 

A Request  For  Proposal  (RFP)  has  been  developed  from  the  elements  presented  in  the  County  Plan  and 
a Bidders’  Conference  was  scheduled  and  notice  was  published  in  the  local  newspaper  as  well  as  sent 
out  to  all  agencies  on  the  RFP  mailing  list  that  requested  to  be  notified  of  available  funds  to  provide 
employment  and  training  services  to  refugees.  The  announcement  was  also  sent  to  the  San  Francisco 
public  library  where  the  information  is  periodically  broadcast  on  the  public  information  cable  channel. 
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APPENDIX  B 


LABOR  MARKET  ANALYSIS 

The  Labor  Market  Information  Division  (LMID)  of  the  Employment  Development  Department  (EDD),  and 
the  PIC  estimate  that,  while  the  City  and  County  of  San  Francisco  is  projected  to  register  only  a very 
modest  growth  in  the  total  number  of  jobs  between  1992  and  1999  of  approximately  2.5%  (or  less  than  a 
half  of  one  percent  during  1997  to  1998)  almost  all  of  that  growth  will  continue  to  be  in  the  “Services" 
industries.  The  number  of  jobs  in  the  other  eight  major  industrial  groups  are  projected  to  remain 
unchanged  or  register  even  slight  reductions.  The  county’s  current  unemployment  rate  is  3.4%. 


Although  the  county  unemployment  rate  may  be  relatively  low,  competition  for  jobs  remains.  With  the 
county’s  well  educated  labor  force,  employers  hire  college  educated  applicants  for  low  level  positions.  In 
addition,  much  of  the  new  job  growth  is  in  the  high  tech,  field  which  is  out  of  reach  for  refugees  with 
limited  English  ability.  Also,  many  employers  have  shifted  to  hiring  more  part  time  workers  and  offering 
fewer  fringe  benefits  than  in  the  past. 


The  PIC,  in  cooperation  with  LMID  of  the  EDD,  completed  and  published  the  1997  Occupational  Outlook 
for  San  Francisco.  This  annual  publication  has  been  a primary  source  used  by  the  PIC  in  conducting  its 
labor  market  analysis  and  for  determining  the  demand  for  various  occupations.  Occupations  relevant  to 
employment  in  the  San  Francisco  area  were  chosen  from  area  employer  surveys.  Based  on  an  analysis  of 
current  regional  employment  trends,  including  employer  surveys,  the  PIC  has  determined  the  following 
demand  occupations  to  be  appropriate  for  refugee  employment  in  San  Francisco  County; 


Security  Guards 
Cashiers 

Janitors  and  Cleaners 
Receptionist  and  Information  Clerks 


• Shipping  and  Receiving  Clerks 

• Salespersons,  Retail 

• Waiters  and  Waitresses 

• Food  Preparation  Workers 


Subcontractors  will  be  asked  to  target  occupations  in  which  skilled  labor  demand  exceeds  supply  and  for 
any  local  industry  with  a high  potential  for  sustained  growth.  Subcontractors  will  be  allowed  to  revise  their 
occupational  emphasis  if  they  provide  justification  for  the  change(s). 
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APPENDIX  C 


TARGET  POPULATION 

It  is  impossible  to  determine  with  any  accuracy  the  number  of  refugees  who  will  become  residents  in  San 
Francisco  from  those  refugees  who  arrived  from  primary  resettlement  or  from  secondary  migration  in  the 
last  five  years,  or  to  determine  the  ethnicity  of  the  refugees  who  will  be  served  in  the  TA/RESS  programs. 

However,  based  on  data  for  the  past  12  months  (June  1,  1997  through  May  31,  1998  and  60  months 
(June  1,  1993  through  May  31,  1998)  gathered  by  the  Central  Intake  Point  (CIP),  the  following  charts 
represent  an  estimate  of  the  refugees  who  will  be  targeted  to  be  served  in  FFY  1998: 


Table  I 

Country  of  Origin  - 12  months  only 


Country  of  Origin 

1998% 

Former  Soviet  Union 

67.4% 

Southeast  Asia 

14.3% 

East  Europe 

15.7% 

Near  East 

2.2% 

Latin  America 

0.2% 

Africa 

0.2% 

Total 

100.0% 

Table  II 

SPL  by  Age  and  Aid  Type  - 12  months  only 


;;iSPL  ■; 

TANF 

RCA 

OTHER 

TOTAL 

16-21 

22-49 

50+ 

16-21 

22-49 

50+ 

16-21 

22-49 

50+ 

0 

1 

40 

1 

6 

43 

35 

0 

2 

3 

131 

1 

0 

3 

0 

0 

8 

10 

1 

3 

0 

25 

2 

1 

4 

0 

4 

17 

18 

0 

0 

3 

47 

3 

0 

7 

1 

4 

■21 

8 

0 

3 

2 

46 

4 

0 

18 

1 

3 

13 

8 

0 

3 

4 

50 

5 

0 

16 

1 

6 

5 

5 

0 

0 

5 

38 

6 

1 

11 

1 

3 

14 

3 

0 

0 

2 

35 

7 

0 

2 

0 

2 

3 

0 

1 

0 

2 

10 

Unknown 

0 

3 

0 

2 

15 

8 

0 

4 

0 

32 

TOTAL 

3 

104 

5 

30 

139 

95 

2 

15 

21 

414 

Tables  III  and  IV  provide  the  same  information  as  Tables  I and  II  respectively,  but  the  time 
period  is  60  months  (June  1 , 1993  through  May  31 , 1998). 
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Table  III 

Country  of  Origin  - 60  months  or  less 


Country  of  Origin 

1998% 

Former  Soviet  Union 

68.5% 

Southeast  Asia 

14.5% 

East  Europe 

9.1% 

Near  East 

4.0% 

Latin  America 

3.0% 

Africa 

0.9% 

Total 

100.0% 

Table  IV 

SPL  by  Age  and  Aid  Type  - 60  months  or  less 


SPL 

TANF 

RCA 

OTHER 

TOTAL 

16-21 

22-49 

50+ 

16-21 

22-49 

50+ 

16-21 

22-49 

50+ 

0 

8 

257 

27 

94 

369 

493 

1 

9 

6 

1,264 

1 

1 

44 

2 

30 

88 

144 

1 

7 

2 

319 

2 

5 

45 

5 

48 

175 

210 

3 

9 

8 

508 

3 

1 

53 

4 

66 

174 

96 

1 

14 

10 

419 

4 

2 

60 

5 

44 

95 

53 

1 

17 

6 

283 

5 

0 

79 

6 

32 

87 

23 

2 

4 

9 

242 

6 

1 

87 

6 

35 

72 

18 

3 

9 

5 

236 

7 

0 

31 

2 

12 

19 

2 

2 

1 

3 

72 

Unknown 

0 

26 

0 

6 

35 

35 

0 

8 

3 

113 

TOTAL 

18 

682 

57 

367 

1,114 

1,074 

14 

78 

52 

3,456 

These  data  should  be  helpful  in  designing  the  best  programs  to  serve  the  needs  of  eligible 
refugees,  recognizing  ORR’s  priorities  in  the  provision  of  services,  PIC’s  priority  in  funding  of 
programs  designed  for  refugees  50  years  of  age  and  older,  and  the  implementation  of  San 
Francisco’s  CalWORKs  program  forTANF  recipients. 


Employability  services,  cultural  and  linguistic  services,  and  social  services  are  important  to  refugee 
families  to  achieve  economic  self-sufficiency.  The  PIC  will  provide  employment  services  to  refugee 
families  and  continue  to  use  qualified  MAA  and  social  services  agencies  to  provide  access  to  other 
community  resources  in  addition  to  delivering  acculturation  and  social  adjustment  services  to  eligible 
refugee  families  in  FFY’98. 

The  PIC  will  ensure  refugee  women  will  have  equal  opportunity  to  participate  in  all  refugee  services 
programs  and  be  hired  to  deliver  program  services  as  well.  If  childcare  services  are  needed,  the  refugee 
women  will  be  referred  to  SFDHS  supplemental  childcare,  transitional  childcare,  CalWORKs  childcare,  or 
PIC  will  provide  childcare  as  the  last  resort.  According  to  MIS  statistics,  in  FFY’95,  FFY’96,  and  FFY’97, 
services  to  refugee  women  represented  45%,  53%,  and  60%  respectively. 
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According  to  the  CDSS  and  Department  of  Health  Services,  refugees  who  have  been  in  the  United  States 
60  months  or  less  by  aid  types,  include  40  refugees  receiving  RCA,  713  TANF  cases,  and  523  refugees 
receiving  GA.  Priority  will  be  given  to  refugees  receiving  RCA  who  are  newly  arrived  and  welfare  refugees 
who  have  been  in  the  country  12  months  or  less.  All  CalWORKs  and  GA  refugees  will  also  be  allowed 
access  to  services,  in  addition  to  refugees  who  are  not  on  aid. 

We  will  use  the  ORR  priorities  in  provision  of  services: 

1 . All  newly  arriving  refugees  during  their  first  year  in  the  U.S.,  who  apply  for  services; 

2.  Refugees  who  are  receiving  cash  assistance; 

3.  Unemployed  refugees  who  are  not  receiving  cash  assistance;  and 

4.  Employed  refugees  in  need  of  services  to  retain  employment  or  to  attain  economic  independence. 
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PROCUREMENT  PROCESS 

The  procurement  process  is  described  below: 

The  Refugee  Committee  recommended  issuing  a Request  For  Proposal  (RFP)  soliciting  proposals 
beginning  October  1,  1998  to  September  30,  1999. 

The  PIC  issued  Request  For  Proposal  in  June,  1998.  A Bidders’  Conference  was  held  at  the  City  College 
of  San  Francisco  District  Office  auditorium. 

The  Board  of  Supervisors  resolution  approving  the  County  Plan  was  sent  to  RPB  as  soon  as  it  was 
received. 

Proponents  were  notified  by  use  of  local  newspapers  and  an  RFP  mailing  list  developed  and  maintained 
by  the  PIC.  The  RFP  incorporates  relevant  portions  of  the  County  plan. 

Proposals  will  be  reviewed  and  ranked  by  a review  team.  Those  recommendations  will  be  reviewed  by  the 
Refugee  Committee,  an  advisory  group  consisting  of  representatives  of  the  PIC  as  well  as  individuals 
representing  the  refugee  community  (see  Appendices  H.3  ) The  members  of  the  Committee  are  selected 
by  the  Chair  of  the  Committee  through  nominations  submitted  by  the  general  public.  The 
recommendations  were  forwarded  to  the  PIC  for  its  approval,  and  were  also  forwarded  to  the  Economic 
Development,  Transportation  and  Technology  Committee  which  recommends  approval  to  the  full  Board  of 
Supervisors.  Public  testimony  is  heard  at  both  committee  levels. 
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APPENDIX  E 


COUNTY  MONITORING  PLAN 

A.  Monitoring  Responsibility 

The  responsibility  for  coordinating  the  monitoring  function  will  reside  with  the  Operations  Unit  under 
the  Vice-President  of  Operations.  The  Fiscal  Unit  will  do  the  fiscal  monitoring  and  maintain  current 
financial  records  for  all  approved  service  providers  and  submit  required  financial  reports  according  to 
guidelines  and  timelines  established  by  the  RPB.  Service  providers  will  be  required  to  provide  the  PIC 
with  copies  of  the  most  recent  audit  reports.  PIC  staff  will  comply  the  monitoring  requirements  stated 
in  Exhibit  H of  the  State  Guidelines. 

Eligibility  documents  (RS-1)  will  be  maintained  for  all  enrolled  refugees  by  the  PIC  Management 
Information  Systems  (MIS)  Unit.  The  PIC’s  MIS  will  maintain  a continuously  updated  refugee  file  of  all 
refugees  enrolled  and  placed  in  the  program  on  the  Data  General  mini-computer.  The  central 
electronic  file  will  be  the  basis  of  controlling  the  non-duplication  of  services.  Service  providers  will  be 
notified  of  prior  (or  current)  enrollment  of  refugees  in  another  ongoing  program  in  order  to  avoid 
duplication.  A back-up  hard  copy  filing  system  which  will  include  relevant  participant  enrollment, 
status  change,  and  termination  documents  will  also  be  maintained. 

B.  Monitoring  Frequency  and  Methodology 

The  monitoring  of  service  providers  will  occur  at  two  levels.  First,  there  will  be  formal  on-site  visits  by 
the  Refugee  Program  Coordinator  (RPC).  These  visits  will  include  start  up  monitoring,  participant  files 
review,  completion  of  semi-annual  performance  review,  and  completion  of  a final  evaluation. 

A Subcontractor’s  Quarterly  Narrative  Report  wili  be  required  from  all  agencies  and  will  cover 
pertinent  start-up,  administrative,  operational,  and  performance  issues. 

Secondly,  informal  contacts  (telephone  or  in  person)  with  service  providers  usually  occur  weekly. 
These  contacts  are  designed  to  provide  service  providers  with  feedback  on  observed  activities  and 
notify  the  RPC  of  any  areas  where  deficiencies  may  exist. 

Desk  reviews  of  service  providers  occur  each  month  with  review  and  comparison  of  actual  program 
accomplishments  (as  documented  with  verified  enrollment,  job  entry,  and  follow-up  reports  which 
appear  on  monthly  statistical  reports  prepared  by  the  MIS)  with  program  goals  which  appear  in  the 
individual  negotiated  subcontracts. 

Grant  termination  and  reduction  actions  are  reported  with  refugee  status  change  reports  prepared  by 
the  service  providers.  These  activities  will  be  verified  on  a monthly  basis  by  the  SFDHS. 

C.  Areas  to  be  Monitored 

The  PIC  monitoring  of  the  refugee  service  providers  will  occur  on  the  following  schedule; 
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AREA  TO  BE  REVIEWED 

PERIOD  OF  REVIEW 

Start-up 

Un-going 

Monthly 

Semi- 

Annually 

Agency  understanding  of  requirements 

X 

X 

Adequacy  of  insurance  coverage 

X 

Actual/Plan  accomplishments  review 

X 

X 

Accuracy  of  fiscal  expenditures 

X 

X 

Accuracy  of  statistical  data 

X 

Accuracy  of  refugee  status 

X 

Compliance  with  mandatory  registration/sanctioning  system 

X 

Service  to  priority  groups 

X 

Adequacy  of  documentation 

X 

Participant  90  day  follow-up  after  employment 

X 

X 

Corrective  action  follow-up  as  required  by  schedule  identified 

n the  corrective  action  plan 

X 

All  components  will  be  monitored  and  a corresponding  report  will  be  submitted  to  the  RPB  on  the  20*^ 


of  April  and  October  of  each  year. 

D.  Evaluation  of  Service  Providers 

PIC  staff  will  provide  on-going  monitoring  as  described  above.  A service  provider  will  be  considered  to 
be  deficient  in  its  performance  if  it  is  unable  to  maintain  a level  of  at  least  65%  of  its  service  and 
placement  goals. 

The  Refugee  Committee  will  review  the  performance  of  the  service  providers  when  considering 
reallocation  of  funds  or  new  subcontracts. 

E.  Submission  of  Monitoring  Reports 

PIC  staff  will  ensure  all  the  TA  and  RESS  component  activities  will  be  monitored  and  the  submission 
of  the  TA  and  RESS  monitoring  reports  and  the  service  providers  monitoring  reports  will  be  submitted 
to  RPB  at  least  once  every  six  months  from  the  start  up  of  the  programs. 

F.  Evaluation  of  Memorandum  of  Understanding 

PIC  staff  will  also  monitor  and  evaluate  each  Memorandum  of  Understanding  (MOU)  in  terms  of 
achieving  the  objectives  described  in  the  MOU  including  its  effectiveness  in  serving  eligible  refugees. 
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RESS  AND  TA  REQUIRED  ASSURANCES 

Required  Assurances  for  All  RESS  and  TA-funded  Services: 

Counties  must  provide  the  following  assurances  which  are  applicable  to  the  use  of  RESS  and  TA  funds 
for  any  service  provided: 

* “That  the  planning  process  was  developed  through  a meaningful  consultation  process  with  private 
sector  employers,  affected  public  agencies  including  the  CWD,  the  Private  Industry  Council,  the 
refugee/entrant  community,  local  service  providers  serving  refugees  and  other  interested  parties.” 

* “That  continuation  of  existing  components  will  be  in  accordance  with  CDSS  guidelines.” 

* “That  no  project  found  deficient  in  its  performance  will  be  awarded,  continued  or  expanded  unless  the 
CDSS  gives  prior  approval  of  a county  corrective  action  plan  for  such  project.” 

* “That  the  RESS  and  TA  administrative  budgets  are  in  accordance  with  45  CFR  Part  95,  Subpart  E, 
the  County  Cost  Allocation  Plan.” 

* “That  all  requested  salaries  and  fringe  benefits  for  county  administration  arid  for  services  the  county  is 
proposing  to  deliver  directly  reflect  the  current  county  wage  and  benefit  scales.” 

* “That  the  county  will  comply  with  all  statistical/fiscal  reporting  requirements  on  a timely  basis.” 

* “That  RESS/TA  services  will  be  provided  in  accordance  with  individual  employability  plans  for  each 
refugee  and  that  such  employability  plans  shall  be,  where  applicable,  part  of  an  overall  family  self- 
sufficiency  plan.” 

* “That  refugee  women  will  have  the  same  opportunities  as  refugee  men  to  participate  in  all  refugee- 
funded  services,  including  job  placement  services.  “ 

* “That  the  county  will  comply  with  the  requirements  governing  the  targeted  population  priorities 
contained  in  Section  III,  Section  A.,  Items  2 and  3 of  these  Guidelines.” 

* “That  all  services  will  be  provided  by  qualified  providers  (public  or  private  non-profit  or  for-profit 
agencies  or  individuals)  in  accordance  with  state  and  federal  regulations,  policies  and  guidelines.” 

* “That  the  county  will  establish  client  priorities  for  RESS-funded  services  in  accordance  with  45  CFR 
400.147,  and  for  TA-funded  services  in  accordance  with  45  CFR  400.314.” 

* “That  RESS  and  TA  funds  will  be  used  primarily  for  employability  services  which  directly  enhance 
refugee  employment  potential,  have  specific  employment  objectives,  and  are  designed  to  enable 
refugees  to  obtain  jobs  with  less  than  one  year’s  participation  in  RESS  and  TA-funded  services.” 
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* “That  except  for  referral  and  interpreter  services,  eligibility  for  RESS  and  TA  services  will  be  limited  to 
refugees  who  have  been  in  the  U.S.  60  months  or  less.” 

* “That  the  county  will  take  into  account  the  reception  and  placement  services  provided  by  resettlement 
agencies  in  order  to  assure  the  provision  of  seamless  services  that  are  not  duplicated.” 

* “That  to  the  maximum  extent  feasible  RESS  and  TA  funded  services  must  be  provided  in  a manner 
that  includes  the  use  of  bilingual/bicultural  women  on  service  agency  staffs  to  ensure  adequate 
service  access  by  refugee  women.” 

* “That  where  applicable,  strategies  for  multiple  wage  earner  cases  and  for  helping  employed  refugees 
remain  employed  or  move  to  a better  job  will  be  utilized.” 

* “That  to  the  maximum  extent  feasible,  RESS  and  TA  funded  services  must  be  provided  in  a manner 
that  is  culturally  and  linguistically  compatible  with  a refugee’s  language  and  cultural  background.” 

* “That  nonexempt  RCA  clients  will  be  required  to  participate  in  employment  services  within  30  days 
from  receipt  of  aid.” 

* “That  the  county  will  ensure  that  in  the  procurement  of  services  from  MAA  providers,  that  not  less 
than  51  percent  of  the  MAA  Board  of  Directors  are  refugees  and  that  both  refugee  men  and  women 
are  included.” 

* “That  the  priority  for  funding  will  be  given  to  MAAs  for  RESS  and  TA  funds  not  put  into  GAIN.” 

* “That  the  delivery  of  RESS  and  TA  services  will  be  coordinated  to  avoid  duplication.” 

Required  Assurances  for  Separate  (i.e.,  Non-GAIN)  RCA  Systems: 

* “That  the  CWD  will  be  notified  regarding  the  client’s  participation  and  employment  status  and  provided 
information  regarding  all  RESS  and  TA  supportive  services  payments  made  to  RCA  recipients 
participating  in  RESS  and  TA-funded  services.” 

* “That  the  county’s  procurement  process  will  be  carried  out  in  accordance  with  the  provisions  of  the 
Management  and  Office  Procedures,  Purchase  of  Services,  (Chapter  23-600)  section  of  the  DSS  EAS 
Manual;  and  that  the  procurement  process  will  provide  for  priority  consideration  for  funding  refugee 
community-based  organizations  which  demonstrate  the  capacity,  comparable  to  that  of  other 
competitors  who  qualify  for  funding,  to  implement  the  proposed  services.” 

* “That  the  RESS/TA-funded  RCA  Services  System  will  include  the  following  activities:" 

• verification/documentation  of  refugee  status; 
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• determination  of  eligibility  for  services; 

• assessment  of  refugee  service  needs; 

• development  of  a client  employability  plan  which  meets  the  requirements  of  Section  400.79  of  the 
Federal  Refugee  Regulations; 

• referrals  of  all  non-exempt  RCA  applicants  and  recipients  for  participation  in  available/ 
appropriate  employment  and  training  programs;  and 

• tracking/reporting  client  progress  (including  non-participation/cooperation)  to  the  CWD.” 

* “That  accountability  for  supportive  services  payments  will  be  maintained  by  documenting:  1) 
eligibility/need  for  supportive  services  and  2)  verification  of  client  participation;  and  separating  the 
functions  of  certifying  client  participation  and  disbursing  supportive  services  payments.” 

* “That  the  county  will  establish  policies/procedures  designed  to  assure  compliance  with  the  mandatory 
work  registration/sanctioning  requirements.” 

Required  Assurances  for  RESS/TA-funded  GAIN  Services: 

* “That  all  RESS/TA-funded  GAIN  services  for  RCA  clients  will  be  delivered  in  accordance  with  Federal 
Refugee  Regulations  (45  CFR  400)  and  CDSS  regulations  (EAS  Section  42-800)  governing  the 
delivery  of  GAIN  services  for  RCA  clients.” 

* “That  all  RESS/TA-funded  SRS  Component  services  will  be  delivered  in  accordance  with  EAS 
Manual  Section  42-1000  and  Section  V of  these  Guidelines.” 
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Employment  Services  (ES)  Requirements 

a.  If  ELT  is  provided,  it  will  be  concurrent  with  the  Employment  Services  (ES). 

b.  Each  refugee  referred  to  ES  will  make  an  on-site  visit  with  the  job  developer/ES  staff  at  least  every 
two  weeks. 

c.  Except  for  TANF  and/or  RCA  mandatory  refugees,  refugees  who  are  not  placed  within  90  days  of 
referral  will  be  terminated  from  the  provider’s  caseload,  unless  the  provider  asks  for  an  extension. 

d.  ES  will  provide  all  refugees  with  structured  job  search  workshops/job  clubs.  Unpaid  internships  are 
optional. 

e.  ES  providers  will  develop  structured  individual  job  search  activities  for  refugees.  At  a minimum  the  ES 
provider  will  require  refugees  to: 

1 . every  week  complete  job  applications  with  three  employers  that  have  the  types  of  job  openings 
that  have  been  identified  in  the  employability  plan  as  appropriate  for  the  refugee;  and 

2.  every  two  weeks  identify  the  names,  addresses,  and  phone  numbers  of  three  new  businesses 
(ones  the  refugee  has  never  contacted)  that  have  the  type  of  jobs  that  the  refugee  is  attempting  to 
obtain. 

Documentation  of  these  job  search  efforts  will  be  brought  to  the  on-site  visit  at  least  every  two  weeks. 
Additional  individual  job  search  activities  may  be  required  of  the  refugees  by  the  job  developer/ES 
staff. 

Alternatives  to  these  requirements  may  be  acceptable  if  the  alternative  strategies  can  be  shown  to  be 
more  effective.  Any  alternative  will  be  described  in  detail  by  the  provider,  including  the  basis  on  which 
it  was  determined  to  be  more  effective.  All  strategies  will  ensure  that  the  Mandatory  Work 
Registration  and  Sanctioning  System  and  refugee  self-sufficiency  through  employment  requirements 
will  be  adhered  to.  Any  alternative  strategy  will  include  a discussion  of  how  that  strategy  will  impact 
other  service  providers  including  the  CIP. 

f.  ES  providers  will  continue  to  develop  full-time  job  placements  for  refugees  who  are  employed  less 
than  full-time,  and  specifically  for  the  RCA  or  TANF  refugee  who  is  placed  in  employment  of  less  than 
35  hours  a week.  These  refugees  will  continue  jobs  search  activities  and  on-site  visits  through  job 
contact  requirements  may  be  reduced  to  five  every  two  weeks.  These  refugees  (RCA/TANF)  will 
remain  with  the  ES  providers  until  they  are  placed  in  full  time  employment  or  the  time-expiration  is 
reached.  For  all  refugees  employed  less  than  full  time,  the  ES  provider  shall  develop  a plan  to  move 
them  into  full  time  employment. 
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g.  ES  providers  must  develop  a plan  for  each  refugee  who  participates  in  job  search  activities  and  must 
verify  the  job  search  activities. 

h.  ES  providers  will  use  the  ES  Agreement  (RS  27)  which  includes: 

1 . an  absence  of  three  consecutive  days  or  more  in  reporting  to  the  provider  for  required  in-person 
contacts  and/or  conducting  job  search  due  to  illness  will  be  supported  by  a licensed  doctor’s 
signed  verification  that  the  refugee  was  to  ill  to  participate; 

2.  cumulative  absences  (both  excused  and  unexcused)  of  10%  or  more  of  the  ES  activities  will  be 
considered  non-participation/non-cooperation  and  will  be  reported  as  such  to  the  CIP  via  the  RS 
3A; 

3.  an  illness  (even  if  supported  by  a doctor’s  verification)  of  one  or  more  weeks  that  prevents 
participation  in  job  search  will  result  in  the  provider  referring  the  refugee  back  to  the  CIP  for 
reassessment  to  determine  if  the  refugee  should  continue  to  participate  in  ES  or  be  referred  to 
SFDHS  for  redetermination  or  mandatory  status. 

A copy  of  the  ES  Agreement  will  be  given  to  the  refugee  prior  to  enrollment.  Verification  that  the 
refugee  received  the  Agreement  and  an  explanation  of  the  Agreement  in  a language  which  the 
refugee  understands  will  be  maintained  in  the  refugee’s  file  along  with  a copy  of  the  Agreement 
signed  by  the  refugee. 

i.  ES  providers  will  use  job  search  forms,  including  Company  Contacts  and  Leads  (RS-23),  Job 
Entry  & Follow-up  (RS-31),  Client  Contact  (RS-32),  ES  Agreement,  any  related  or  substituted 
forms  provided  by  the  PIC  or  provider-developed  forms  approved  by  the  PIC  to  document  each 
participant’s  ES  activities. 

j.  ES  providers  will  work  with  DHS  staff  to  resolve  any  issues  involving  CalWORKs  participants. 

k.  ES  providers  will  terminate  non-mandatory  refugees  who  fail  to  cooperate/participate.  Once 
terminated  from  services  such  a refugee  will  not  be  served  again  for  90  days  and  will  re-enter 
services  through  the  CIP.  The  provider  will  notify  the  refugee  of  the  termination  on  the  RS-24,  the  CIP 
on  the  RS-3A,  and  the  PIC  on  the  PIC-3A. 

l.  All  requirements  which  are  applicable  to  all  components  and  activities,  such  as  the  Mandatory  Work 
Registration  and  Sanctioning  System,  attendance  policies.  Supportive  Services  payment  system, 
hours  of  operation,  allowable  holidays,  documentation  and  reporting  requirements,  and  refugee  case 
files  maintenance,  will  apply  to  ES  as  well. 
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Case  Management  (CIP)  Requirements 

a.  Assessing  the  eligibility  of  refugees  for  both  TA  and  RESS  employment  and  Training  services  for 
supportive  services. 

b.  Assessing  the  participants’  employment  and  training  needs  and  supportive  services  needs  (including 
the  administration  of  the  BEST  tests). 

c.  Developing  the  family  self-sufficiency  employability  development  plans  for  participants  and  family 
members  who  require  services  “to  become  self-sufficient  through  on-going  unsubsidized 
employment.”  This  includes  working  with  DHS  in  developing  the  Individual  Responsibility  Plan  (IRP) 
for  CalWORKs  participants. 

d.  Tracking  and  reporting  of  the  refugees’  participation  in  services  and  progress  in  completing  services 
described  in  the  employability  development  plans. 

e.  Making  impartial  referrals  of  refugees  within  30  days  of  available  training  and  employment  service 
slots  funded  with  both  refugee  funds  and  funds  from  other  sources. 

f.  Developing  and  monitoring  memoranda  of  understanding  in  all  instances  where  refugees  on  cash 
assistance  are  enrolled  into  a non-refugee  funded  program.  Monitoring  will  be  in  conjunction  with  PIC 
monitoring  at  least  twice  a year  or  more  frequently  if  compliance  issues  arise. 

Participant  transportation  needs  will  be  handled  by  the  PIC  in  coordination  with  the  CIP.  All  other 
ancillary  expenses  will  continue  to  be  handled  by  the  CIP. 

Vocational  Training  (VT)  Requirements: 

a.  If  VESL  is  to  be  provided,  it  will  be  concurrent  with  the  occupationally  specific  vocational  training. 

b.  Training  will  reflect  local  labor  needs  which  including,  but  not  limited  to  medical/cierical,  certified 
nursing  assistant,  computer  assisted  drafting,  and  computer  data  entry/computer  operations. 

c.  Training  will  be  consistent  with  the  refugee’s  aptitude  and  ability. 

d.  VT  providers  will  provide  placement  (employment)  services  after  the  completion  of  training  until 
refugees  are  placed  into  full  time  employment  or  the  time  expiration  is  reached.  The  placement 
services  provided  to  the  participants  will  comply  with  all  the  requirements  applicable  to  the  ES  activity. 

e.  VT  providers  will  work  with  DHS  staff  to  resoive  any  issues  involving  CalWORKs  participants. 

f.  All  requirements  which  are  applicable  to  all  components  and  activities,  such  as  the  Mandatory  Work 
Registration  and  Sanctioning  System,  attendance  policies,  Supportive  Services  payment  system, 
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hours  of  operation,  allowable  holidays,  documentation  and  reporting  requirements,  and  refugee  case 
files  maintenance,  will  apply  to  VT  as  well. 

Individual  Referral  (IR)  Training  Broker  Requirements: 

a.  If  VESL  is  to  be  provided,  it  will  be  concurrent  with  the  IR  training. 

b.  Training  will  reflect  local  labor  needs. 

c.  Training  will  be  consistent  with  the  refugee’s  aptitude  and  ability. 

d.  IR  brokers  will  provide  placement  (employment)  services  after  the  completion  of  training  until  refugees 
are  placed  into  full  time  employment  or  the  time  expiration  is  reached.  The  placement  services 
provided  to  the  participants  will  comply  with  all  the  requirements  applicable  to  the  ES  activity. 

e.  IR  brokers  will  work  with  DHS  staff  to  resolve  any  issues  involving  CalWORKs  participants. 

f.  All  requirements  which  are  applicable  to  all  components  and  activities,  such  as  the  Mandatory  Work 
Registration  and  Sanctioning  System,  attendance  policies.  Supportive  Services  payment  system, 
hours  of  operation,  allowable  holidays,  documentation  and  reporting  requirements,  and  refugee  case 
files  maintenance,  will  apply  to  IR  as  well. 

On  The  Job  Training  (OJT)  Requirements: 

a.  If  VESL  is  to  be  provided,  it  will  be  concurrent  with  the  OJT. 

b.  OJT  brokers  must  use  the  PIC  OJT  Agreement  which  will  be  explained  to  the  refugee  in  a language 
s/he  understands. 

c.  The  OJT  will  be  consistent  with  the  refugee’s  aptitude  and  ability. 

d.  OJT  brokers  will  work  with  DHS  staff  to  resolve  any  issues  involving  CalWORKs  participants. 

e.  OJT  brokers  must  provide  placement  (employment)  services  after  the  completion  of  training  (if  either 
an  OJT  refugee  is  not  placed  into  an  OJT  slot  or  a refugee  is  not  hired  by  the  OJT  employer  at 
completion  of  the  OJT)  until  they  are  placed  into  full  time  employment  or  the  time  expiration  is 
reached.  The  placement  services  provided  to  the  participants  will  comply  with  all  the  requirements 
applicable  to  the  ES  activity. 

f.  All  requirements  which  are  applicable  to  all  components  and  activities,  such  as  the  Mandatory  Work 
Registration  and  Sanctioning  System,  attendance  policies.  Supportive  Services  payment  system, 
hours  of  operation,  allowable  holidays,  documentation  and  reporting  requirements,  and  refugee  case 
files  maintenance,  will  apply  to  OJT  as  well. 
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English  Language  Training  (ELT)A/ocational  English-as-a  -Second  Language  (VESL)  Requirements 

a.  ELTA/ESL  are  to  be  provided  concurrently  with  ES  or  VT  and  will  not  be  independent  training 
components. 

b.  ELT  will  be  a course  of  instruction  in  English  for  non-native  English  that  includes  basic  literacy, 
grammar,  syntax,  vocabulary  and  speaking  English  with  an  emphasis  on  acquisition  of  survival  and 
non-specific  vocational  English  reading,  writing,  and  speaking  skills. 

c.  If  a refugee  is  referred  to  SFCCD  for  ELT,  service  providers  must  track  and  monitor  the  refugee 
according  to  the  federal  mandatory/sanctioning  requirements. 

d.  VESL  instruction  will  teach  English  specific  to  a given  occupation  and/or  specific  vocational  area 
which  reflects  local  labor  market  needs.  It  will  be  designed  to  provide  refugees  with  the  English 
language  skills  needed  to  seek  and  maintain  employment  in  a specific  occupation  or  vocational  area. 

e.  All  requirements  which  are  applicable  to  all  components  and  activities,  such  as  the  Mandatory  Work 
Registration  and  Sanctioning  System,  attendance  policies.  Supportive  Services  payment  system, 
hours  of  operation,  allowable  holidays,  documentation  and  reporting  requirements,  and  refugee  case 
files  maintenance,  apply  to  ELT  as  well. 

Supportive  Services 

The  specific  supportive  services  which  will  be  offered  to  eligible  refugees  will  include  transportation, 

ancillary  expenses,  referral  to  counseling  and/or  therapy,  and  childcare  service,  if  not  provided  by  DHS. 

a.  Transportation  - Eligible  participants  shall  receive  payments  to  cover  the  transportation  costs 
attributable  to  the  participant’s  travel  to  and  from  the  training  assignment  and  for  a maximum  of  30 
days  after  job  entry  (including  OJT)  or  until  the  refugee  receives  his/her  first  paycheck,  whichever 
comes  first. 

b.  Ancillary  Expenses  - which  include  the  cost  of  books,  tools,  clothing,  fees,  and  other  necessary  costs 
of  a training  program  or  employment  will  be  paid  for  eligible  refugees. 

c.  Personal  Counseling  - to  the  extent  possible  referral  to  counseling  and/or  therapy  will  be  provided  to 
refugees  who  have  family  or  personal  problems  which  would  affect  compliance  with  and/or  successful 
completion  of  the  terms  of  the  refugee’s  employment  plan. 

d.  Childcare  - childcare  needs  for  eligible  refugees  of  the  VARS  and  the  RCA/ES  programs  will  be 
satisfied  by  SFDHS  CalWORKs  child  care  (for  TANF  recipients);  Transitional  Child  Care  (for  former 


Co.  Plan  as  of  January  22, 1 999 


APPENDIX  H.1. 


TANF  recipients  discontinued  for  excess  earned  income);  and  the  Alternative  Assistance  Program  (for 
TANF  applicants  or  recipients  who  choose  MediCal  and  childcare  assistance  instead  of  regular  TANF 
payments). 

In  addition  to  supportive  services  offered  as  part  of  the  RESS/TA  programs  of  the  PIC,  the  Department  of 
Public  Health  provides  health  screening  for  newly  arriving  refugees  to  identify  health  problems  and 
provide  treatment.  For  the  convenience  of  the  refugee  and  of  future  employers,  refugees  completing  this 
screening  may  ask  that  proof  of  screening  be  included  in  their  file  at  the  CIP. 

Other  Services/Acculturation/Social  Adjustment  Services(A/SAS)  requirements: 

Acculturation  and  social  adjustment  services  are  defined  as  activities  directed  at  assisting  refugees  to 
understand  and  effectively  utilize  and  interact  with  basic  systems  (outlined  below)  involving  daily  living 
and  in  dealing  with  problems  which  arise  when  these  systems  or  their  interaction  with  them  is  not  working 
as  well  as  it  should. 

a.  Welfare  - includes  information  and  orientation  designed  to  improve  understanding  of  cash,  medical, 
social,  employment-related  training  programs  available  to  meet  the  refugee’s  needs  as  well  as 
information  on  their  rights  and  responsibilities  in  utilizing  those  programs. 

b.  Finance  - includes  banking,  taxes,  interest,  contract  purchases,  etc. 

c.  Housing  - includes  landlord/tenant  relations,  leases,  rental  agreements,  utilities  and  utility  deposit, 
appliance  usage,  safety,  maintenance  and  local  housing  standards. 

d.  Health  - includes  mental  health  and  health  services  needs  and  the  programs  available  to  address 
those  needs,  requirements  and  methods  of  accessing  such  programs. 

e.  Education  - includes  organizations  and  content  of  educational  programs,  their  operation  and 
availability  and  the  rights  and  responsibilities  of  administrators,  teachers,  parents  and  students  in 
those  programs. 

f.  Human  Relations  - includes  differences  in  standards  of  courtesy  and  behavior  at  work,  family, 
neighborhood  and  social  situations  between  American  and  refugee  cultures.  Areas  to  address  may 
include  appropriate  interaction  with  employer  and  co-workers,  how  to  avoid  and/or  deal  with 
neighborhood  conflicts,  family  conflicts,  parent/child  conflicts,  generational  conflicts,  etc. 

g.  Legal  - includes  role  of  law  enforcement  alternative  strategy  will  include  a discussion  of  how  that 
strategy  will  impact  other  service  providers  including  the  CIP. 

h.  Other  - includes  translation,  outreach  services,  information  and  referral,  escorts  and  workshops,  etc. 
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All  requirements  which  are  applicable  to  all  components  and  activities,  such  as  the  Mandatory  Work 
Registration  and  Sanctioning  System,  attendance  policies.  Supportive  Services  payment  system, 
hours  of  operation,  allowable  holidays,  documentation  and  reporting  requirements,  and  refugee  case 
file  maintenance,  will  apply  to  A/SAS  as  well. 
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^ DRAFiyVIINUTES  OF  THE 
REFUGEE  COMMITTEE  MEETING 
^PRIL  23, 1999 


Present: 

Jack  Fitzpatrick,  Don  Climent,  Linda  Davis,  Margi  Dunlap,  Mary  Edington,  Patricia  Erwin,  Dolores 
Heaven,  Ann  Lazarus 

Absent: 

Hyacinth  Ahuruonye,  Carmela  Gold,  Louella  Lee,  Robert  Rubin 
The  meeting  was  called  to  order  by  Linda  Davis,  Vice  Chair  at  2: 10  p.m. 

Motion  to  approve  the  agenda 

Moved  by  Mary  Edington  and  seconded  by  Ann  Lazarus. 

Ayes:  Don  Climent,  Margi  Dunlap,  Mary  Edington,  Patricia  Erwin,  Dolores  Heaven,  Ann 


Abstentions:  None 

Karen  Hart  reported  that  there  was  a request  for  the  Committee  to  consider  having  regularly 
scheduled  meetings  to  provide  periodic  updates  even  if  there  may  be  no  formal  business  on  which 
to  act.  It  was  suggested  that  Karen  poll  the  members  to  see  which  Friday  might  be  the  most 
convenient  and  check  on  the  frequency  (perhaps  quarterly)  but  that  additional  meetings  would  be 
scheduled  to  handle  any  matters  that  may  need  action  prior  to  the  next  regularly  scheduled  meeting. 

Karen  then  provided  a background  on  the  Refugee  County  Plan  for  1999  that  was  sent  out  to  all  of 
the  Committee  members,  which  has  been  operating  since  October  1,  1998  but  finally  approved  by 
the  State  in  March  after  a meeting  with  the  State  representatives,  Steve  Arcelona,  and  Will 
Lightboume. 

Karen  reported  the  Office  of  Refugee  Resettlement  (ORR)  published  proposed  new  regulations  that 
would  have  VOLAGS  handle  the  payments  and  employment  services  for  Refugee  Cash  Assistance 
participants,  but  the  medical  and  food  stamps  funding  would  continue  to  be  handled  as  they  are 
currently  being  administered.  Karen  added  that  she  has  not  heard  anything  formally  from  ORR 
since  the  proposed  regulations  were  published. 

Karen  then  reviewed  the  March  31,  1999  report  pointing  out  that  the  overall  result  shows  the 
Employment  Services  (ES)  enrollments  to  be  at  97%  of  goal  for  the  specified  period  of  time,  which 
is  the  highest  ES  actual  over  plan  for  the  last  few  years.  For  the  most  part,  the  various  programs  are 
doing  okay.  She  reviewed  the  comparison  table  between  last  year  and  this  current  year. 

Karen  then  reported  that  Survivors  International  received  a discretionary  grant  from  the  ORR  to 
provide  employment  and  other  services  for  Iraqi  refugees. 


Lazarus 


Nays;  None 

Abstentions:  None 


Motion  to  approve  the  minutes  of  the  January  5,  1999  meeting. 

Moved  by  Margi  Dunlap  and  seconded  by  Patricia  Erwin 

Ayes:  Don  Climent,  Margi  Dunlap,  Mary  Edington,  Patricia  Erwin,  Dolores  Heaven,  Ann 


Lazarus 

Nays:  None 
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Regarding  the  Elderly  Refugee  Project,  Karen  reported  that  it  is  in  its  second  year  and  she  heard 
from  a State  Refugee  Programs  Branch  person  who  said  San  Francisco  appears  to  being  doing  the 
“best”  in  California.  The  program  is  scheduled  to  end  September  30,  1999  but  there  may  be  a 
Request  For  Proposal  (RFP)  coming  out  through  the  ORR  for  services  for  elderly  refugees,  but 
there  is  nothing  official  at  this  time. 

With  respect  to  planning  for  FFY  99,  Karen  referred  to  the  April  19  memo  showing  that  the  PIC 
received  information  only  on  the  proposed  Targeted  Assistance  (TA)  funds,  but  there  is  still  no 
word  on  the  Refugee  Employment  Social  Services  (RESS)  funds.  Based  on  the  declining  numbers 
of  refugees  on  aid  in  San  Francisco,  she  indicated  some  concern  that  the  percent  San  Francisco  will 
receive  of  a potentially  smaller  allocation  to  the  State  may  be  lower  due  to  the  decline  in  the  number 
of  refugees  in  San  Francisco. 

Dolores  Heaven  reported  that  the  Department  of  Human  Services  (DHS)  has  been  hosting  focus 
groups  of  their  Employment  Specialists  about  what  types  of  service  might  be  provided  to  the 
CalWORKs  participants  who  are  finding  work  but  may  require  additional  skills  or  services  to 
increase  the  number  of  work  hours  per  week  to  32  as  of  July  1,  1999.  She  will  keep  the 
Committee  apprised  of  anything  that  may  develop  from  these  groups. 

Karen  stated  she  needs  to  get  the  draft  Refugee  County  Plan  to  the  State  by  June  30,  1999. 

Abby  Snay  asked  if  the  set  aside  in  the  Individual  Referral  account  could  be  used  for  the  following 
federal  fiscal  year.  Karen  said  yes. 


The  meeting  was  adjourned  3:00  p.m. 
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.PRIVATE  INDUSTRY  COUNCIL 


o f San  Francisco,  Inc. 


MEMORANDUM 


To: 


REFUGEE  COMMITTEE  MEMBERS 
KAREN  HART 


From: 


Subject:  REFUGEE  COMMITTEE  MEETING  SCHEDULE 


At  last  Friday’s  Committee  meeting,  it  was  suggested  that  a meeting  schedule  be 
established  with  a frequency  of  at  least  quarterly.  Additional  meetings  may  be 
scheduled  as  the  need  arises.  I was  asked  to  poll  all  committee  members  to  determine 
which  Friday  in  the  month  would  be  the  best  for  the  committee  to  hold  meetings.  Some 
things  to  consider: 

• The  Committee  of  (PIC)  Contracting  Agencies  (CCA)  meets  on  the  last  Friday 
morning  of  each  month,  so  that  would  not  be  a good  time  for  the  subcontractors. 

• A Friday  late  in  the  month  would  be  preferable  to  PIC  staff  so  we  have  ample  time 
to  produce  monthly  or  quarterly  performance  statistical  reports. 

9 The  Refugee  County  Plan  is  due  to  the  State  by  June  30‘^  of  each  year,  so  the 
Committee  will  need  to  meet  in  June  (instead  of  a quarterly  July  meeting?)  Possible 
meeting  months  would  be  January,  April,  June,  and  October.  Meetings  in  May  and 
August  would  probably  be  needed  when  RFPs  are  issued. 

I would  appreciate  it  if  you  would  indicate  your  meeting  preferences  below  and  fax  or 
mail  this  back  to  me.  Please  call  me  if  you  have  any  questions.  Thanks. 

Are  you  in  favor  of  quarterly  meetings?  If  no,  what  frequency  would  you  prefer? 


Which  Friday  of  the  month  would  you  prefer?  1®‘  2""'  S"'*  5‘^/last 


Morning  or  afternoon?  M A 


Do  you  have  a second  preference? 


c:  PIC  Staff 
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PRIVATE  INDUSTRY  COUNCIL 


o f San  Francisco,  Inc. 


|/IEMORANDUM 


TO: 


REFUGEE  SUBCONTRACTORS 
REFUGEE  COMMITTEE  MEMBERS 


FROM:  KAREN  HART 

SUBJECT:  FELLOWSHIPS  FOR  NEW  AMERICANS 

The  State  has  sent  us  the  attached  information  about  graduate  study  fellowships  available 
to  new  Americans  who  are  no  more  than  30  years  old. 

Please  pass  this  information  on  to  those  who  may  be  interested.  Thanks. 


Attachment 


cc:  PIC  Staff 


documents  dept. 


may  2 6 1999 
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PUBLIC  LIBRARY 
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STATE  OF  CALIFORNIA  - HEALTH  AND  HUMAN  SERVICES  AGENCY 


GRAY  DAVIS.  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacramento,  CA  95814 


TO:  COUNTY  REFUGEE  COORDINATORS 

REFUGEE  MUTUAL  ASSISTANCE  ASSOCIATIONS 
VOLUNTARY  RESETTLEMENT  AGENCIES 
COUNTY  REFUGEE  FORUM  CHAIRS 
STATE  ADVISORY  COUNCIL  MEMBERS 

SUBJECT:  PAUL  & DAISY  SOROS  FELLOWSHIPS  FOR  NEW  AMERICANS 

The  Paul  & Daisy  Soros  Fellowships  for  New  Americans  support  thirty  individuals  a year 
for  up  to  two  years  of  graduate  study  in  any  accredited  university  in  the  United  States.  The 
course  of  study  may  be  in  any  academic  discipline  or  professional  field,  including  the  Fine  and 
Performing  Arts.  Students  already  in  graduate  study  are  eligible,  though  not  past  their  second 
year.  The  Fellowship  provides  $20,000  annually  in  maintenance  and  half-tuition  wherever  the 
Fellow  attends. 

Candidates  must  be  either  resident  ahens,  including  refugees,  naturalized  citizens,  or 
children  of  two  naturalized  citizen  parents.  The  Fellowship  is  looking  for  leaders  who  can  give 
evidence  of  creativity,  accomphshment,  and  commitment  to  the  United  States  Constitution  and 
for  whom  graduate  education  is  relevant  to  their  long-term  career  goals.  To  be  eligible  the 
Fellow  must  be  a senior  in  a bachelor’s  program  or  no  more  than  two  years  already  in  a graduate 
program.  The  Fellow  cannot  be  more  than  30  years  of  age  as  of  November  30, 1999. 

The  application  deadline  is  November  30, 1999  and  the  announcement  of  the  recipients 
will  be  early  February  2000.  For  more  details  and  an  application,  see  www.ndsoros.org  on  the 
Internet  or  write  to: 


'^^cbivedhay  1 


DIRECTOR 

PAUL  & DAISY  SOROS  FELLOWSHIPS  FOR  NEW  AMERICANS 
400  WEST  59™  STREET 
NEW  YORK,  NY  10019 

Please  make  this  information  known  as  broadly  as  possible. 


Sincerely, 


ROBERT  A.  BARTON,  Chief 
Refugee  Programs  Branch 
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PRIVATE  INDUSTRY  COUNCIL 
o f San  Francisco,  Inc. 


MEMORANDUM 


TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  MAY  28,  1999 

FROM:  KAREN  HART  pU(Ai^ 

SUBJECT:  RESULTS  OF  MEETING  SCHEDULE  POLL 


At  the  last  Committee  meeting,  it  was  suggested  that  a meeting  schedule  be 
established  with  a frequency  of  at  least  quarterly.  Additional  meetings  may  be 
scheduled  as  the  need  arises.  I was  asked  to  poll  all  committee  members  to  determine 
which  Friday  in  the  month  would  be  the  best  for  the  committee  to  hold  meetings.  The 
results  of  that  poll  are  as  follows: 


Which  Friday 

AM 

PM 

OTHER 

Any 

II 

II 

1 

/|  st 

1 

2nd 

1 

3rd 

4th 

II 

5‘^/last 

Not  the  last 

II 

2"^  3^^  or  4th 

1 

It  appears  that  other  than  “Any  Friday”,  the  4*''  Friday  in  the  afternoon  may  be  the  best 
time  for  most  of  the  Committee  members. 


cc:  PIC  staff 

PIC  Subcontractors 
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DOCUMENTS  DEPT. 


, PRIVATE  INDUSTRY  COUNCIL 

^ of  San  Francisco,  Inc. 


NOTICE  of  a PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


JUN  2 1 1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


06-21-99AU9:55  ! 


DATE:  Friday, (dun^5,  1999 ^ 

TIME:  2:00-4:00  P.M. 

LOCATION:  City  College  of  San  Francisco 
33  Gough  Street 
Auditorium 


Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  April  23,  1999  meeting  (previously  sent)  * 

3.  Results  of  meeting  schedule  poll  (previously  sent)* 

4.  Notice  of  Availability  of  discretionary  funds  for  services  to  older  refugees 

5.  Staff  recommendations  for  FFY  1999  County  Plan  Goals  (enclosed)* 

6.  Staff  recommendations  for  FFY  1999  subcontractor  program  funding  (enclosed)* 

7.  Public  testimony  on  non-agenda  items 


Issued  June  18,  1999 

If  you  require  special  accommodation  due  to  a disability  please  call  Roberta  Fazande  at  431- 
8700  or  TDD  800/735-2929  (CRS)at  least  72  hours  in  advance 

Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public. 
Commissions,  boards,  councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the 
people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City 
operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  41 5/554-6075. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA.  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 


TO: 

FROM: 

SUBJECT: 


MEMORANDUM 

REFUGEE  COMMITTEE  MEMBERS 
RAYMOND  HOLLAND,  INTERIM  PRESIDENT 


DATE:  JUNE  18, 1999 


PIC  STAFF  RECOMMENDATIONS  FOR  FEDERAL 
PLAN  GOALS 


RAL  FISCAL  YEAR  1999  CC 


At  your  April  23,  1999  committee  meeting,  PIC  staff  reported  that  we  had  received  notification  of 
preliminary  Targeted  Assistance  (TA)  funds,  but  had  not  yet  received  information  on  Refugee 
Employment  Social  Services  (RESS)  funds.  On  May  3,  1999,  we  received  notice  of  the  proposed  RESS 
allocation.  The  table  below  includes  those  funds. 


1998  Preliminary 

1998  Final 

1999  Preliminary 

1999  Final 

TA 

$807,220 

$806,364 

$869,075 

? 

RESS 

$359,273 

$609,829 

$300,937 

? 

TOTAL 

$1,166,493 

$1,416,193 

$1,170,012 

? 

Also  at  your  April  23rd  meeting,  the  committee  approved  staffs  recommendation  to  make  no  substantial 
changes  to  the  refugee  program  design  or  County  Plan.  The  goals,  however,  need  to  be  revised  to  reflect 
the  proposed  funding. 

Attachment  1 contains  proposed  FFY  1999  goals.  State-approved  FFY  1998  goals,  FFY  1998 
performance  to  date  (May  31,  1999),  and  FFY  1997  (October  1,  1997  - September  30,  1998) 
performance.  The  proposed  FFY  1999  enrollment  goal  of  380  matches  the  service  level  proposed  by  the 
agencies  recommended  for  funding.  The  remaining  goals  are  estimates  based  upon  historical  data  of 
whom  we  have  served  and  their  outcomes.  We  have  raised  our  goals  in  two  areas:  Entered  Employment 
(raised  from  52%  to  55%)  and  average  wage  (from  $7.50  to  $8.00).  We  have  adjusted  the  ratio  of  aid 
reductions  and  terminations  to  more  closely  reflect  full-time  and  part-time  employment  entries. 

The  County  Plan  and  goals  will  have  to  be  revised  when  we  receive  final  notices  of  funding  and  when  we 
are  able  to  determine  the  amount  of  carry  forward  funds.  We  will  make  additional  recommendations  to  the 
committee  at  that  time. 

Staff  will  be  available  at  your  June  25  meeting  to  answer  any  questions  you  may  have  about  these 
recommendations. 


Attachment 


cc:  Refugee  Proponents 
Stephen  Saucedo,  CDSS 
DHS  Staff 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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FFY  1999  PROPOSED  COUNTY  PLAN  GOALS 


Attachment  1 


FFY  1997 
PERFORMANCE 

OJ 

oo 

1 58%  1 

CN 

CD 

00 

CO 

CD 

00 

ID 

ID 

I $8.06  I 

CN 

CD 

I $839,581  [ 

1 $3,666  [ 

FFY 1998* 
PERFORMANCE 

CD 

CVJ 

O 

1 51%  I 

<J) 

I 31%  I 

vP 

CN 

CN 

04 

00 

I 43%  I 

1 $755,053  1 

O) 

q 

cd' 

y> 

FFY  1998 
GOALS 

O 

r^ 

ID 

CN 

ID 

o 

CD 

o 

ID 

N- 

a> 

CO 

N- 

I $7.50  I 

I %09  I 

1 $1,220,494  1 

1 $4,151  1 

FFY  1999 
PROPOSED 
GOALS 

o 

00 

CO 

1 55%  1 

I 60%  I 

I 40%  I 

ID 

o 

O 

CD 

o 

q 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 

FROM: 

SUBJECT: 


REFUGEE  COMMITTEE  MEMBERS 


RAYMOND  HOLLAND,  INTERIM  PRESIDENT 


DATE:  JUNE  18,  1999 


DERAL  FISCAL  YE^  19 


PIC  STAFF  RECOMMENDATIONS  FOR  FEDERAL  FISCAL  YEAR  1999  REFUGEE 
EMPLOYMENT  SOCIAL  SERVICES  (RESS)  AND  TARGETED  ASSISTANCE  (TA) 
FORMULA  FUNDS 


The  1999  Preliminary  funds  available  (see  below)  are  approximately  $5,000  more  than  what  we  started  with 
this  past  fiscal  year.  Attachment  1 shows  the  proponents,  activities,  total  amount  of  funds  requested  by 
them,  initial  funding  recommendations  this  past  year,  current  subcontractor  funding,  and  staff 
recommendations  for  program  funding  for  October  1 , 1999. 


1998  Preliminary 

1998  Final 

1999  Preliminary 

1999  Final 

TA 

$807,220 

$806,364 

$869,075 

? 

RESS 

$359,273 

$609,829 

$300,937 

? 

TOTAL 

$1,166,493 

$1,416,193 

$1,170,012 

? 

The  “Initial  FFY  1998  Funding”  column  total  in  the  attached  table  does  not  match  the  1998  Preliminary  total 
above  because  between  receipt  of  the  1998  Preliminary  figure  and  the  recommended  “Initial  FFY  1998 
Funding”,  we  received  Final  TA  allocation  figures  that  were  less  than  the  preliminary  ones.  Also,  the  above 
“1998  Final”  total  does  not  include  FFY  1997  carry  forward  funds  as  the  attached  table’s  “Current  FFY  1998 
Funding”  total  does. 

As  you  can  see,  we  are  recommending  subcontractor  funding  which  is  identical  to  initial  funding  this  past 
fiscal  year,  with  the  exception  of  CES.  We  are  also  recommending  that  the  IR  set  aside  be  increased  to  a 
more  realistic  amount.  In  FFY  1998,  the  amount  initially  set  aside  ($52,500)  represented  only  $3,500  per 
person  and  many  training  vendors  charge  much  more  than  that.  Currently,  our  IR  program  is  averaging 
$4,763.  The  recommendations  include  $5,377  set  aside  per  person  for  IRs. 

The  second  attachment  contains  the  latest  subcontractor  performance  statistics  as  of  May  31 , 1999,  and 
summary  data  from  last  fiscal  year,  October  1 , 1997  - September  30,  1998. 

The  tables  are  arranged  by  funding  source  (RESS/TA)  and  grouped  by  activity  (ES/  VT/IR).  Table  3 shows  a 
comparison  of  the  ESA/T/IR  activities.  We  are  at  91%  of  our  May  31  ES  enrollment  goal  (down  from  97%  in 
March),  77%  of  our  VT  goal  (down  from  79%  in  March),  87%  of  our  IR  goal  (up  from  50%  in  March),  and  at 
136%  of  our  acculturation/social  adjustment  services  enrollment  goal  (down  from  138%  in  March). 


Employment  Services  (ES)  Programs 

Jewish  Vocational  Service  (JVS)  and  Catholic  Charities/  REAP  operate  ES  programs  with  two  components: 
one  for  those  under  50  years  of  age,  and  one  designed  for  those  50  and  older.  Both  agencies’  <50 
components  are  doing  very  well,  and  JVS’s  >50  component  is  at  86%  of  its  enrollment  goal,  but  REAP’s  >50 
component  is  at  only  20%  of  its  enrollment  goal.  Staff  are  recommending  the  continuation  of  JVS’s  >50 
component,  but  are  not  recommending  the  continuation  of  REAP’s  >50  component.  Staff  suggest  that  REAP 
use  the  recommended  funds  to  operate  an  ES  program  for  refugees,  regardless  of  age. 

The  Refugee  Transitions  (RT)  ES  program  has  increased  its  enrollments  to  64%  of  goal,  whereas,  at  the  end 
of  March,  it  was  only  at  52%  of  goal.  In  addition,  placements  went  from  29%  of  goal  in  March  to  55%  at  the 
end  of  May.  Since  this  is  RT’s  first  year  operating  an  ES  program,  staff  recommend  continuing  its  funding. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


with  the  expectation  that  as  the  refugee  community  becomes  increasingly  aware  of  the  program,  it  will  be 
successful  in  reaching  its  goals. 

The  Third  Baptist  Church/African  Immigrant  & Refugee  Resource  Center’s  (TBC/AIRRC)  ES  program  has 
exceeded  its  enrollment  goal,  and  is  at  71%  of  its  placements  (down  from  100%  in  March).  Staff  are 
concerned  that  it  has  not  reported  any  placements  in  the  last  two  months.  In  addition,  it  continues  to  have 
unresolved  fiscal  audit  issues.  Staff  strongly  suggest  that  TBC/AIRRC  avail  itself  of  the  free  technical 
assistance  available  through  the  State  Refugee  Programs  Branch.  Staffs  recommendation  for  fupding  is 
made  with  the  proviso  that  all  audit  issues  be  resolved  by  the  beginning  of  the  program  year,  October  1, 
1999. 

Vocational  Training  (VT)  Programs 

All  three  JVS  VT  programs  are  doing  very  well  with  enrollments  and  placements.  Staff  recommend 
continued  funding  for  ail  of  them. 

CROC  has  had  trouble  enrolling  refugees  for  its  last  program  cycle.  Because  of  that,  it  is  incorporating  an 
abbreviated  night  class  and  has  approximately  six  additional  applicants  so  far.  Staff  recommend  continued 
funding  for  this  program  at  the  initial  FFY  1998  level,  however,  due  to  the  program’s  recent  enrollment 
shortage,  staff  do  not  envision  recommending  subsequent  increased  funding. 

Individual  Referral  (IR)  Program 

The  IR  program  has  increased  its  enrollments  from  50%  of  goal  in  March,  to  87%  of  goal  at  the  end  of  May. 
Ail  of  the  clients  still  are  in  training,  hence  there  are  no  placements  as  of  yet.  Staff  recommend  continued 
funding  for  this  program  to  broker  both  classroom  and  on-the-job  training  if  needed. 

Acculturation/Social  Adjustment  Services  (A/SAS)  Programs 

International  Institute’s  acculturation  program  is  still  far  exceeding  its  enrollment  goal,  and  RT  is  at  88%  of  its 
goal,  up  from  81%  at  the  end  of  March.  Staff  feel  there  is  a continued  need  for  A/SAS  programs,  and 
recommend  continued  funding. 

Other  Considerations 

The  CalWORKs  “hours  of  participation”  requirement  increases  from  26  to  32  hours  per  week  for  an  adult 
recipient  in  a one-parent  assistance  unit  on  July  1,  1999.  It  will  be  beneficial  to  all  of  our  programs  when 
recruiting  if  they  offer  32  hours  of  services  per  week.  Currently,  most  offer  less  than  32  hours  per  week.  If 
our  subcontractors  increase  their  programs’  hours  and  enhance  their  services,  there  may  be  higher  costs 
associated  with  this  externally  imposed  CalWORKs  requirement.  If  they  do  not,  they  may  not  be  able  to 
recruit  a sufficient  number  of  clients  to  meet  their  goals.  If  San  Francisco’s  costs  per  placement  go  up  and 
the  number  of  refugees  we  plan  to  serve  goes  down,  we  may  have  an  extremely  hard  time  getting  our 
Refugee  County  Plan  approved  by  the  State  Refugee  Programs  Branch  (RPB)  and  the  federal  Office  of 
Refugee  Resettlement  (ORR). 

We  are  anticipating  some  carry  forward  funds  from  FFY  1998;  however,  it  is  too  early  to  tell  how  much  there 
will  be.  If  subcontractors  submit  their  invoices  on  time  at  the  end  of  the  year  and  do  not  request  any  last 
minute  contract  budget  modifications,  we  should  be  able  to  determine  the  carry  forward  amount  in  October. 

Staff  will  be  available  at  your  June  25  meeting  to  answer  any  questions  you  may  have  about  these 
recommendations. 


Attachments 


cc:  Refugee  Proponents 
Stephen  Saucedo,  CDSS 
DHS  Staff 
PIC  Staff 


n<<;/i8/QQ 


PRIVATE  INDUSTRY  COUNCIL  STAFF  REFUGEE  FUNDING  RECOMMENDATIONS 


Attachment  1 


Place. 

Rate 

< 

z 

|%99 

CD 

00 

CD 

o 

CO 

na 

o 

(j) 

na 

|%S9  1 

0^ 

00 

o 

OO 

o 

00 

o 

1^ 

Recom.  | 

a. 

NA 

79 

O 

VN 

cj 

CM 

< 

z 

VN 

ID 

CO 

NA 

69 

eg 

CD 

1^ 

o 

< 

z 

CvJ 

CM 

ID 

VN 

CO 

ID 

< 

z 

VN 

O) 

CO 

< 

z 

106 

1^ 

CM 

ID 

o 

CM 

o 

00 

CO 

Initial  FFY  1999 
Recom.  Funding 

$119,886  I 

$170,123  1 

O 

O 

ID 

cm' 

CM 

to 

$23,712| 

$37,91  o[ 

cm' 

CO 

to 

CO 

CO 

ID 

U5‘ 

CO 

to 

o 

to 

$85,800 

1 $0  [ 

$212,453 

$70,989 

$13,206 

$58,980 

$883,853 

LD 

CD 

o' 

OO 

to 

$30,000 

o 

ID 

<3> 

C3> 

to 

CM 

O 

ID 

id' 

CM 

o 

o' 

Current  FFY 
1998  Funding 

I $133,512  1 

CO 

CM 

o' 

$22,500 

$26,347 

o 

CO 

to 

h- 

cm' 

CO 

to 

CO 

ID 

o> 

CO 

to 



o 

o 

[ $o| 

CO 

ID 

cm' 

CM 

to 

$70,989 

$13,206 

$88,469 

$962,157 

CJ) 

■M- 

id' 

00 

CM 

to 

[ $30,000  1 

CD 

O 

CO_ 

eg 

S 

$232,739 

$1,510,045 

initiai  FFY  1998 
Funding 

CD 

00 

00 

01 

CO 

CM 

o' 

$22,500 

$23,712 

$37,910[ 

cm' 

CO 

to 

CO 

00 

ID 

id' 

CO 

to 

o 

to 

$85,800 

C35 

CO 

■M-' 

CM 

to 

CO 

ID 

M- 

cm' 

D4 

to 

$70,989 

$13,206 

$58,980 

CM 

(3) 

CM 

oo' 

O 

(J> 

to 

O 

O 

ID 

cm' 

ID 

to 

o 

o 

o 

o' 

CO 

to 

CM 

C35 

o' 

C35 

CD 

to 

ID 

oo_ 

■M-' 

co 

CD 

id' 

CD 

Amount 

Requested 

CM 

co' 

CO 

O 

O 

O 

cd' 

CO 

CO 

feO 

$15,000 

N- 

CO 

CD 

1^' 

CM 

to 

$42,428 

o 

CD 

€«• 

C3^ 

CD_ 

CD 

to 

S 

o 

cd'i 

cnl 

to; 

$114,400 

00 

CM 

CM 

o' 

to 

$331,647 

1 $70,989 

; CD 

' o 

CM 

co' 

$88,469 

co' 

CO 

5- 

IR  Set  Aside  | 

Transportation/Childcare  | 

Total  [ 

PIC  Administration  [ 

"to 

o 

1- 

•D 

C 

(U 

O 

Activity 

1 CIP  1 

Ies 

A/SAS  1 

CO 

LU 

CO 

LU 

A/SAS  [ 

1 ES  [ 

& 

CO 

LU 

CO 

LU 

[ avo-iA 

VNO-IA 

VT-OTC 1 

Subtotal  [ 

Proponent 

1 International  Rescue  Committee 

[catholic  Charities/REAP 

[Refugee  Transitions  | 

Refugee  T ransitions  [ 

TBC-African  Imm.  & Refugee  Res.  Center[ 

International  Institute  of  San  Francisco  [ 

Career  Resources  Development  Center  [ 

Career  Resources  Development  Center  [ 

Community  Educational  Services  [ 

Jewish  Vocational  Service  [ 

Jewish  Vocational  Service 

o 

#02 

CO 

o 

% 

|#04  [ 

ID 

§ 

CD 

§ 

00 

§ 

<7) 

§ 

#10  I 

! 5 

A/SAS  Acculturation/Social  Adjustment  Services 
CIP  Central  Intake  Point 

ES  Employment  Services 

VT  Vocational  Training 


( 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
REFUGEE  TARGETED  ASSISTANCE  PROGRAM  98  (TA) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1,  1998  TO  MAY  31,  1999 


Attachment  2 
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/RIVATE  INDUSTRY  COUNCIL 
of  Francisco,  Inc. 
DRAF'D^MINUTES  OF  THE 
REFUGEE  COMMITTEE  MEETING 
JUNE  25,  1999 


documents  dept 

SEP  2 0 1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Present: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Don  Climent,  Mary  Edington,  Ann  Lazarus 


Absent: 

Linda  Davis,  Margi  Dunlap,  Patricia  Erwin,  Carmela  Gold,  Dolores  Heaven,  Louella  Lee,  Robert 
Rubin. 


The  meeting  was  called  to  order  by  Jack  Fitzpatrick,  Chairman  at  2:20  p.m. 

As  a quorum  was  not  established,  no  formal  actions  were  taken  at  the  meeting. 

Karen  Hart  reported  that  the  results  of  a poll  for  a regular  meeting  of  the  Refugee  Committee 
members  showed  that  the  fourth  Friday  of  a month  for  regularly  scheduled  quarterly  meetings 
would  be  the  best  time  for  everyone.  However,  because  this  month  is  during  vacation  season  right 
after  school  is  out,  only  three  members  were  present.  Jack  asked  the  PIC  staff  to  schedule  the  next 
quarterly  meeting  on  September  24th.  Should  it  not  be  necessary  to  meet,  the  meeting  could  be 
canceled. 

Karen  Hart  updated  the  committee  on  the  discretionary  funds  being  made  available  by  the  Office  of 
Refugee  Resettlement  (ORR)  for  services  to  elderly  refugees.  Nihonmachi  Legal  Outreach 
proposed  an  Asian  law  project  and  the  S.F.  Senior  Refugee  Collaborative  proposed  multi-faceted 
program  with  linkages  and  services  for  elderly  refugees.  The  two  proposals  were  forwarded  to  the 
State  Refugee  Programs  Branch  (RPB)  which  is  collecting  all  of  them  to  prepare  and  submit  one 

I State  application. 

Karen  went  on  to  report  about  the  set  aside  Refugee  Employment  Social  Services  (RESS)  funds 
for  services  to  provide  the  support  necessary  to  enroll  refugees  in  low  income  support  programs, 
I such  as  the  “children’s  Health  Insurance  Program  (CHIP),  Headstart,  Women,  Infants,  and 

I Children’s  Services  Program  (WIC),  Food  Stamps,  Low  Income  (Home)  Energy  Assistance 

j Program  (LIHEAP),  child  care  services,  and  low  income  housing  assistance.  ’’ 

ij  If  the  State  allocates  the  funds  to  the  counties,  and  if  the  PIC  intends  to  use  the  funds,  it  must 

||  respond  to  a few  questions:  How  would  it  provide  the  support  necessary  to  enroll  refugees  in  low 

j income  programs,  what  role  would  MAAs  play,  how  many  refugees  does  the  PIC  estimate  could 

j be  served?  Also,  what  activities  are  being  proposed  to  train  or  provide  salaries  for  medical  and/or 

I legal  interpreters? 

■ ! Patricia  Erwin  and  Don  Climent  indicated  they  would  like  to  be  a part  of  an  ad  hoc  committee  to 

look  into  what  the  PIC  might  be  able  to  do. 

' Karen  reported  that  the  preliminary  figures  for  both  RESS  and  Targeted  Assistance  (TA)  funds  had 

been  announced.  PIC  Staff  recommendations  for  the  County  Plan  goals  were  discussed. 

It  was  the  consensus  of  the  Committee  to  proceed  with  the  proposed  goals. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


Karen  reported  that  the  proposed  funding  available  for  the  coming  year  is  approximately  $5,000 
more  than  the  original  amount  received  this  year,  and  all  of  the  subcontractors  are  being 
recommended  for  the  same  level  of  funding,  with  the  exception  of  Community  Educational 
Services  (CES)  which  declined  additional  refugee  funds.  Those  funds,  along  with  the  $5,000  are 
being  designated  for  the  Individual  Referral  (IR)  set  aside  funds. 

Comments  were  taken  from  the  public  regarding  the  PIC  staff  recommendations.  A representative 
from  Jewish  Vocational  Service  (JVS)  stated  it  would  help  to  know  as  soon  as  possible  if 
additional  funds  become  available  so  they  would  have  time  to  put  together  another  class  or  cycle 
for  their  Office  Technology  and  Communications  program. 

The  PIC  staff  suggested  that  it  would  be  returning  to  the  Committee  some  time  in  November  with 
information  about  the  “rollover”  funds  at  which  time  the  Committee  could  decide  to  distribute  the 
funds  to  those  subcontractors  who  have  performed  the  best  in  meeting  or  exceeding  their  proposed 
goals,  as  the  PIC  staff  would  also  have  better  performance  data  than  it  currently  has  based  on  nine 
months  of  performance. 

It  was  the  consensus  of  the  Committee  to  accept  PIC  Staff  recommendations. 

The  meeting  was  adjourned  at  3:00  p.m. 
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.J>RIVATE  INDUSTRY  COUNCIL 


of  ^an  Francisco,  Inc. 

NOTICE  of  a PUBLIC  MEETING 


of  the 


^ REFUGEE  COMMITTEE 


DATE: 

TIME; 


FridaV(.''SeDtember  24.  1999  3 
2:00  - 4TOO  P.M. 


LOCATION:  City  College  of  San  Francisco 


33  Gough  Street 
Auditorium 


^Agenda 


1.  Adoption  of  the  agenda  * 

2.  Approval  of  minutes  for  the  Refugee  Committee’s  June  25,  1999  meeting  (enclosed)  * 

3.  Update  on  the  Board  of  Supervisors’  Resolution  (oral  presentation) 

4.  Update  on  FFY  1999  RESS  & TA  formula  funding  (enclosed)  * 

5.  Recommendations  for  FFY  1999  special  RESS  set  aside  funds  (enclosed)* 

6.  Update  on  and  staff  recommendations  for  FFY  1999  discretionary  funds  for  services  to  older  refugees 
(to  be  mailed)  * 

7.  Public  testimony  on  non-agenda  items 

8.  Adjournment 

* May  require  Committee  action 


Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415-554-6083. 


Issued  9/14/99 


If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  415-431-8700  or  TDD  800-735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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Agenda  item  #4 


PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 


MEMORANDUM 


TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  SEPTEMBER  14,  1999 

FROM:  RAYMOND  R.  HOLLAND,  INTERIM  PRESIDENT 

SUBJECT:  FINAL  RESS  & TA  FORMULA  ALLOCATIONS 

We  recently  received  notices  of  final  formula  allocation  amounts  for  Targeted  Assistance 
(TA)  and  Refugee  Employment  Social  Services  (RESS)  funds.  The  table  below  includes 
those  final  amounts,  the  preliminary  amounts,  and  the  differences  between  the  two. 


PRELIMINARY 

FINAL 

DIFFERENCE 

TA 

$869,075 

$868,405 

-$670 

RESS 

$300,937 

$410,041 

+$109,104 

TOTAL 

$1,170,012 

$1,278,446 

+$108,434 

Of  the  additional  $108,434,  $92,169  is  earmarked  for  services  and  $16,  265  is  for  PIC 
administration.  Staff  believes  it  would  be  prudent  to  wait  until  we  have  final  carry  forward 
figures  from  FFY  1998  unspent  funds  to  make  recommendations  at  one  time  for  the 
additional  $92,169  and  the  carry  forward  amount.  We  will  have  a full  year  of  performance 
data  for  FFY  1998  at  that  time  also. 

The  following  table  shows  the  final  amounts  including  PIC  administration. 


SERVICES 

PIC  ADMIN. 

TOTAL 

TA 

$738,144 

$130,261 

$868,405 

RESS 

$348,535 

$61,506 

$410,041 

TOTAL 

$1,086,679 

$191,767 

$1,278,446 

Staff  will  be  available  at  your  September  24^^  meeting  if  you  have  any  questions. 


cc:  Refugee  formula-funded  subcontractors 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


* . /-.  I ^ >3:ir0  .•  . ii.om 

w*ir>,-‘  : v^i''"'*''  -:s;'v''0£  'ivi  ’-.-c'-  •' j>.'..ri 

’ /.V  ^rr  a AY  1 


e3*'v't^Ac‘  i«fjr  a*  , fC^ 

-'r  ,:  «;,0‘ ='&  7.  '.’  i 

-.4-/Cx-HL0^Ki  .•.,;^  a-iv.Mi.  - 1 

o ',  •--i  .. .,  ;' 

Yain  ' iJLJi  l^lll  *‘.  .J  ■■*  ;,w  ' .:  ;::>*.  ^ 

'r'yn;.  ■;■  * ■ ^ p>.^'  : ■ ^ •-■'iSir’*' 

. i"f'  '.  ■■ . ' '^\  .’•^  ! ■..i'^r.v-'  -\ . w ' 

^:yr»ivr  •. vg^V- ■ ^--tr:*  • ^ 


.?:P>'!s>i?P'’;p  A - > L' ^>v  \ * ’ • ' .r-}'^- ' i w )c  lf,rl'>'-vi\^!  ' vVjii^  -A 


Agenda  item  #5 


To; 

From: 

Subject: 


PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 


MEMORANDUM 

REFUGEE  COMMITTEE  MEMBERS  Date:  SEPTEMBER  14,  1999 
RAYMOND  R.  HOLLAND,  INTERIM  PRESIDENT 
SPECIAL  RESS  SET  ASIDE  FUNDS 


During  your  last  meeting  on  June  25‘^,  staff  reported  that  we  had  received  word  that 
special  RESS  set  aside  funds  would  be  made  available  to  help  refugees  access  low 
income  support  programs  such  as  Healthy  Families  and  the  Women,  Infants,  and 
Children’s  (WIC)  program.  At  that  time,  the  State  Department  of  Social  Services  had 
not  decided  whether  it  would  operate  a state-wide  program  or  allocate  the  funds  to  the 
counties,  but  it  asked  the  counties  to  submit  a proposal  on  their  usage  of  those  funds. 
PIC  staff.  Refugee  Committee  members,  and  subcontractor  staff  formed  an  ad  hoc 
committee  to  develop  a plan  for  the  funds  and  a response  to  the  State. 

Staff  sent  a letter  to  the  State  on  July  8^^.  (All  Committee  members  should  have 
received  a copy.)  We  proposed  to  augment  and  strengthen  the  Refugee  Community 
Health  Outreach  Program  (RCHOP)  run  by  the  Newcomers  Health  Program  of  the  San 
Francisco  Department  of  Public  Health  and  International  Institute  of  San  Francisco, 
recently  funded  by  the  Office  of  Refugee  Health  Services.  Because  the  agencies 
running  the  RCHOP  already  have  many  ties  to,  and  working  relationships  with  the  low 
income  programs  listed  in  the  State’s  letter,  we  felt  it  would  be  a very  efficient  way  to 
increase  refugees’  access  to  those  programs.  We  proposed  to  provide  the  support 
necessary  to  enroll  refugees  in  low  income  programs  by  increasing  to  full-time  the 
current  position  of  Bosnian  Community  Health  Outreach  Worker  (CHOW),  presently 
funded  at  half-time.  This  person  will  be  home-based  at  International  Institute  (II)  and 
out-stationed  on  a regular  basis  at  the  Newcomers  Health  Program  at  San  Francisco 
General  Hospital  and  at  the  Women,  Infants,  and  Children’s  Services  Program  (WIC). 
The  set  aside  funds  will  also  be  used  to  develop  printed  outreach  materials.  The 
CHOW  will  distribute  the  materials  when  making  regular  outreach  visits  to  the 
Children’s  Health  Insurance  Program,  a.k.a.  the  Healthy  Families  Program,  Headstart, 
and  the  Central  Intake  Point  (CIP).  We  also  plan  to  disseminate  information  through 
the  CIP’s  and  International  Rescue  Committee’s  Bosnian  databases. 

We  have  identified  the  Bosnian  community  as  our  primary  concern  because  there  are 
virtually  no  resources  available  to  help  them  access  services.  We  estimate  that  we  can 
provide  information  and  referral  services  to  at  least  500  Bosnian  refugees.  Since  there 
are  no  Bosnian  MAAs  in  San  Francisco,  MAAs  would  not  play  a role  as  of  yet. 

There  is  an  insufficient  amount  of  funds  to  be  able  to  provide  the  above-mentioned 
services,  and  also  to  train  or  provide  salaries  for  additional  medical  and/or  legal 

1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


interpreters.  International  Institute’s  role  in  the  Newcomers  Health  Program  is  to  train 
and  provide  interpreters  for  the  refugees,  and  all  funded  positions  in  the  RCHOP 
program  are  filled  by  bilingual  staff. 

Since  we  sent  the  July  8*^  letter  to  the  State,  we  received  the  RESS  announcement  of 
final  funding  which  included  a spreadsheet  for  the  special  RESS  Set  Aside  funds.  Our 
allocation  for  the  special  RESS  Set  Aside  funds  is  $33,592,  with  $5,039  for  PIC 
administration  and  $28,553  for  services.  The  ad  hoc  committee  met  again  to  finalize 
our  recommendations  for  the  services  to  be  provided.  Additional  details  include: 

• sign  up  incentives  (to  be  determined) 

• the  referral  of  at  least  100  Bosnian  refugees  to  WiC.  Since  we  will  have  our 
Bosnian  CHOW  stationed  there  a few  days  per  week,  we  will  have  a better  chance 
of  enrolling  them,  but  since  there  may  be  other  factors  outside  our  control,  we  don’t 
want  to  commit  to  enrolling  100. 

• 80%  of  those  referred  will  receive  follow  up  services  to  determine  if  they  did  enroll, 
and  if  not,  why  not. 

• the  CHOW  will  be  sent  to  CHIP  (Children’s  Health  Insurance  Program)  training  to 
learn  how  to  sign  our  clients  up  for  that  program.  The  CHOW  will  orally  translate  the 
CHIP  application  for  40  - 50  refugees. 

The  Refugee  County  Plan  needs  to  be  revised  by  September  30th  to  add  this  program 
component,  its  services,  and  its  goals. 

Staff  will  be  available  at  your  September  24*^  meeting  if  you  have  any  questions. 


cc:  Refugee  Subcontractors 
PIC  Staff 
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of  San  Francisco,  Inc. 

NOTICE  of  a PUBLIC  MEETING 


documents  dept. 


of  the 


DATE: 

TIME: 


DATE:  Fridav.(keptember  24. 

TIME:  2:00-4:00  P.M. 


^REFUGEE  COMMITTEE 


SEP  2 0 1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


LOCATION:  City  College  of  San  Francisco 


33  Gough  Street 
Auditorium 


Rj^isedVgenda 


1 . Adoption  of  the  agenda  * 

2.  Approval  of  minutes  for  the  Refugee  Committee’s  June  25,  1999  meeting  (previously  mailed)  * 

3.  Update  on  the  Board  of  Supervisors’  Resolution  (oral  presentation) 

4.  Update  on  FFY  1999  RESS  & TA  formula  funding  (previously  mailed)  * 

5.  Recommendations  for  FFY  1999  special  RESS  set  aside  funds  (previously  mailed)* 

6.  Update  on  and  staff  recommendations  for  FFY  1 999  discretionary  funds  for  services  to  older  refugees 
(enclosed)  * 

7.  Public  testimony  on  non-agenda  items 

8.  Adjournment 

* May  require  Committee  action 


Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  reporta  violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415-554-6083. 


Issued  9/17/99 


If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  415-431-8700  or  TDD  800-735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  SEPTEMBER  17,  1999 


FROM:  RAYMOND  R.  HOLLAND,  INTERIM  PRESIDENT 

SUBJECT:  UPDATE  ON  AND  STAFF  RECOMMENDATIONS  FOR  FFY  1999  ELDERLY 
DISCRETIONARY  GRANT  FUNDS 

Background 

In  May  1999,  the  federal  Office  of  Refugee  Resettlement  (ORR)  issued  a Notice  of 
Availability  of  FFY  1999  discretionary  funds  to  States  for  services  to  older  refugees.  A 
total  of  $5  million  would  be  available  nationwide.  ORR  intended  to  screen  all  proposals 
and  review  and  evaluate  the  ones  which  passed  the  initial  screening.  The  PIC  submitted 
to  the  State  Refugee  Programs  Branch  (RPB)  two  proposals  from  agencies  in  San 
Francisco. 

in  June,  the  RPB  was  notified  by  ORR  that  it  wanted  one  application  from  the  State  that 
summarized  the  activities  for  all  California  counties.  The  RPB  had  received  a total  of  29 
proposals  requesting  $7.9  million,  and  it  ultimately  submitted  an  application  to  ORR  for 
$2.5  million. 

At  the  beginning  of  this  month,  we  received  notice  from  the  RPB  [see  Attachment  1 - 
Refugee  Coordinator  Letter  (RCL)  99-23)]  that  California  was  awarded  $1.7  million.  The 
RCL  also  includes  a spreadsheet  that  shows  the  funding  by  county.  San  Francisco’s  grant 
totals  $210,999  with  $200,449  for  services  and  $10,550  for  PIC  administration.  In  the 
RCL,  the  RPB  acknowledges  that  not  all  projects  can  be  funded,  and  instructs  the 
counties  to  decide  how  the  funds  should  be  distributed.  The  County  Coordinators  asked 
the  RPB  to  publish  a priority  list  of  activities  it  feels  should  be  funded  with  the  limited 
funds.  The  RPB  issued  that  list  September  15‘^  (see  Attachment  2). 

Proposal  Descriptions 

The  two  proposals,  both  of  which  are  very  well-written  and  include  support  letters  from  the 
San  Francisco  Commission  on  the  Aging  (COA),  are  summarized  below. 

1.  The  San  Francisco  Senior  Refugee  Collaborative  made  up  of  Jewish  Family  and 
Children’s  Services  (JFCS),  International  Institute  of  San  Francisco  (IISF),  and 
Richmond  Area  Multi-Services  (RAMS),  proposes  a multifaceted  program  for  all  of  San 
Francisco’s  major  refugee  populations,  including  those  from  the  former  Soviet  Union 
(FSU),  Bosnia,  Vietnam  (including  Sino-Vietnamese  refugees),  Cambodia,  Eritrea, 
Iran,  and  Iraq.  The  Collaborative  requests  $500,000  to  fund  an  ambitious  array  of 
services  including  outreach/information  and  referral  services,  case  management, 
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community' center-based  adult  programs,  health/nutrition  education  and  promotion, 
escorts  and  transportation,  legal  services/naturalization,  employment  services, 
interpretation  and  translation,  crisis  intervention  and  mental  health  services,  in-home 
assistance,  and  respite  home  care. 

2.  Nihonmachi  Legal  Outreach  (NLO)  proposes  an  Asian  Senior  Refugee  Law  Project 
which  seeks  to  promote  the  independence  and  dignity  of  Asian  refugees  persons  60 
years  of  age  or  older  through  the  use  of  legal  representation  to  secure  rights, 
protections,  and  entitlements  to  enable  older  refugees  to  live  independently  as  long  as 
possible.  NLO  requests  $100,029  to  provide  2000  hours  of  services  in  the  form  of 
face-to-face  advice,  consultation,  and  representation  to  a minimum  of  400  seniors  in 
San  Francisco  and  Alameda  counties.  Other  proposed  services  include  outreach  and 
social  services  referral. 

Staff  Recommendations 

PIC  Staff  convened  a review  panel  as  soon  as  we  received  the  RPB’s  priority  list.  The  two 
readers  were  instructed  to  evaluate  the  two  proposals  based  upon  the  RPB’s  priority  list 
and  ORR’s  Notice  criteria  (see  Attachment  3). 

Staff  are  recommending  that  the  $200,449  in  available  funds  be  awarded  to  the  San 
Francisco  Senior  Refugee  Collaborative  for  its  proposed  project.  Staff  are  not 
recommending  funding  for  the  NLO  project. 

Among  other  considerations,  staffs  recommendation  is  based  upon  the  following:  There 
is  a very  limited  amount  of  funding  available  ($200,449)  compared  to  the  amount 
requested  ($600,029).  A well-rounded  program  is  proposed  by  the  Collaborative.  NLO’s 
outreach  and  referral  services  for  Asian  refugees  would  be  duplicative.  Staff  asked  the 
RPB  for  clarification  of  its  priority  #4.  “Assistance  in  accessing  protective  services,  in 
home  services,  medical  services,  day  care  services,  meals  on  wheels,  congregate  meals, 
legal  assistance  and  law  enforcement  services,  when  needed.”  The  RPB  advised  staff 
that  that  means  “assistance  in  accessing”  those  services,  not  the  direct  provision  of  those 
services.  In  addition,  NLO  proposed  services  in  San  Francisco  and  Alameda  counties,  but 
Alameda  county  was  awarded  discretionary  funds  to  serve  its  refugee  senior  residents, 
and  this  may  cause  a duplication  of  services  over  there.  It  is  not  known  if  NLO  contacted 
the  county  about  coordinating  activities. 

The  Collaborative’s  proposed  project  obviously  will  have  to  be  pared  down  considering  the 
limited  funds.  Staff  recommends  that  the  Collaborative  restructure  its  project  to  reflect  the 
RPB’s  priority  list. 

Staff  will  be  available  at  your  September  24‘^  meeting  if  you  have  any  questions.  COA 
representatives,  in  particular,  are  invited. 


cc:  David  Ishida,  COA 
Proponents 
PIC  Staff 
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August  30,  1999 


REFUGEE  COORDINATOR  LETTER  (RCL)  NO.  99-23 


• To:  County  Refugee  Coordinators 

The  purpose  of  this  letter  is  to  provide  counties  with  information  regarding  the  Fiscal 
I Year  (FY)  1999  Discretionary  Grant  to  Assist  Elderly  Refugees.  Included  are  a 
» description  of  the  application  development  process  for  this  grant,  the  individual  county 
t allocations,  and  an  explanation  of  the  methodology  used  to  determine  these  allocations. 

At  the  time  the  Refugee  Programs  Branch  (RPB)  sent  the  May  7,  1999  cover  letter  to 
; County  Refugee  Coordinators  and  sen/ice  provider  agencies  transmitting  the  federal 
Notice  of  Availability  of  Discretionary  Funding  for  Older  Refugees,  we  planned  to  submit 
all  of  the  proposals  received  under  one  single  state  application,  as  we  had  done 
previously.  On  June  14,  1999,  we  received  written  clarification  from  the  federal  Office  of 
■|  \ Refugee  Resettlement  (ORR)  that  this  process  was  no  longer  acceptable;  the  state 
I ^ would  be  allowed  to  submit  only  one  application  that  summarized  the  activities  for  all 
California  counties.  The  one  application  was  to  include  a narrative  and  budget  not  to 
exceed  ten  pages.  Since  we  requested  that  proposals  be  submitted  to  our  office  by 
June  18,  1999,  we  felt  it  was  too  late  to  inform  agencies  of  this  change  in  process. 
Instead,  the  RPB,  in  collaboration  with  the  California  Department  of  Aging,  carefully 
reviewed  the  proposals  and  used  them  as  a framework  to  develop  a single  state 
application. 

The  RPB  received  29  proposals  with  a total  estimated  cost  of  $7,906,338,  far  exceeding 
\ the  total  amount  of  $5  million  available  nationwide  under  this  grant.  It  was  imperative 
I that  the  RPB  submit  a highly  competitive  application  to  the  ORR.  This  application 

[ needed  to  reflect  the  interest  and  energy  of  California  refugee  service  providers,  the 

! dedication  in  this  state  to  providing  quality  senior  services  to  elderly  refugees,  and  be 
broad  enough  to  accommodate  the  diversity  of  proposals  submitted  to  the  RPB. 

The  RPB  ultimately  submitted  an  application  requesting  $2.5  million,  an  amount 
commensurate  with  California’s  population  of  elderly  refugees  and  the  funding  available. 
The  state’s  application  proved  successful,  garnering  $1.7  million,  over  one  third  of  the 
total  funding  available.  Since  not  all  projects  could  be  funded,  it  was  necessary  to 
decide  how  the  available  funds  should  be  distributed.  The  RPB  believes  that  the 
County  Refugee  Coordinators  are  in  the  best  position  to  determine  the  needs, 

|i  ) resources  and  the  capabilities  of  the  community-based  providers  in  their  counties. 
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The  most  reliable  and  current  data  was  used  to  determine  the  equitable  distribution  of 
the  funds  among  counties.  Data  was  obtained  from  the  ORR  data  system  and  included 
refugee  arrivals  into  California  during  the  period  from  1983  to  present.  Funds  have 
been  allocated  according  to  the  number  of  refugees  aged  60  and  over  in  each  eligible 
county  as  a percentage  of  the  total  number  of  older  refugees  in  all  eligible  counties. 
Eligible  counties  are  all  those  from  which  proposals  were  received.  The  enclosed 
spreadsheet  provides  the  allocation  amounts  and  other  relevant  claiming  information.  It 
will  be  the  responsibility  of  the  County  Refugee  Coordinators  to  use  these  funds  to 
establish  coordination,  collaborations,  procedures  and  contracts  at  the  local  level  that 
would  best  meet  the  goals  and  objectives  set  forth  in  the  state’s  application. 
Coordinators  may  use  all  or  a portion  of  their  county  funding  on  their  previously 
submitted  proposals,  or  they  may  develop  new  service  delivery  strategies,  focused  on 
the  same  goals  of  providing  social  and  supportive  services  to  older  refugees. 


Should  counties  determine  that  it  would  not  be  feasible  to  operate  a viable  program  for 
elderly  refugees  with  the  funds  allotted,  they  may  opt  to  decline  funding  by  notifying  the 
RPB  of  their  decision  in  writing  by  September  30,  1999.  In  such  cases,  funds  will  be  re- 
allocated to  all  other  eligible  counties  according  to  the  same  formula. 

Counties  will  be  required  to  provide  the  RPB  with  a description  of  the  services  to  be 
provided  with  Elder  Refugee  Discretionary  funds,  including  measurable  goals  and 
outcomes  (e.g.,  number  of  elderly  refugees  to  whom  outreach  services  were  provided, 
etc.).  This  information  should  be  submitted  as  an  appendix  to  their  County  Plans  by 
October  1 5,  1 999.  If  Coordinators  are  unable  to  meet  this  deadline,  they  should  provide 
their  Operations  Analyst  with  a verbal  update  on  the  status  of  their  progress.  In 
developing  their  services  plans,  counties  should  ensure  that,  wherever  possible,  there  is 
extensive  coordination  of  activities  among  refugee  service  providers,  mainstream 
providers  of  services  to  the  elderly  and  local  Area  Agencies  on  Aging. 

Also  enclosed  are  the  Standard  Terms  and  Conditions  (T  & Cs)  for  this  grant.  Please 
note  that  the  T & Cs  have  been  revised  and  now  require  that  Program  Progress  Reports 
be  submitted  on  a semi-annual  (every  six  months),  rather  than  quarterly,  basis.  These 
reports  will  be  due  to  the  RPB  as  follows: 


Reporting  Period 

October  1 , 1 999  - March  31 , 2000 
April  1 , 2000  - September  30,  2000 
October  1 . 2000  - March  31 . 2001 
April  1 , 2001  - September  30,  2001 


Report  Due 
April  20.  2000 
October  20,  2000 
April  20.  2001 
October  20,  2001 


'1 


/) 
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A final  Program  Progress  Report  will  be  due  to  the  RPB  on  December  1 , 2001 . It  is 
imperative  that  all  reports  are  submitted  on  a timely  basis.  In  addition,  the  enclosed 
Semi-Annual  Performance  Report  Cover  Sheet  should  accompany  each  report 
submitted. 

If  you  should  have  any  questions  regarding  this  information,  please  contact  me  at 
(916)  654-6379  or  Phyllis  Iwasaki,  Manager  of  the  Refugee  Technical  Sen/ices  Bureau, 
at  (916)  654-2387. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Branch 

Enclosures 


RECEIVED  SEP  1 6 1999 


GRAY  DAVIS.  Governor 


Ite  of  california-health  and  human  services  agency 

SPARTMENT  OF  SOCIAL  SERVICES 

k4  P street,  Sacramento,  CA  95814 

hi) 


September  15,  1999 


REFUGEE  COORDINATOR  LETTER  NO:  99-25 


To:  County  Refugee  Coordinators 


The  purpose  of  this  letter  is  to  provide  Refugee  Program  Priorities  for  the  1999 
Discretionary  Grant  for  Service  to  Older  Refugees  to  enable  the  counties  to  plan  and 
I organize  the  provision  of  mainstream  senior  services  to  older  refugees, 
i! 

i'  We  suggest  that  the  county  contact  agencies  which  submitted  proposals  to 

■ determine  if  they  continue  to  be  interested  in  participating  since  funding  was 

dramatically  lower  than  requested.  Some  agencies  may  decide  that  they  cannot 
operate  a program  with  the  funds  that  are  available. 

We  also  suggest  the  convening  of  a review  panel  of  all  applicants  to  plan  the 
activities  and  agency  funding  to  carry  out  each  county’s  activities  based  on  the 
! ) federal  Office  of  Refugee  Resettlement  Notice  criteria,  and  the  priorities  listed  below. 
A local  Area  Agency  on  Aging  representative  should  be  invited  to  participate  on  the 
panel  for  coordination  of  elderly  services. 

, Activities  in  order  of  priority  are: 


M-) 


1 . Coordination  with  the  Area  Agency  on  Aging  and  other  senior 
programs  in  each  area  to  be  served. 

2.  Face  to  face  contact  with  refugee  elder,  one  on  one  or  in  small  groups 
to  describe  in  the  refugee’s  language,  available  services  and  how  they 
can  be  accessed.  These  services  should  be  provided  by  volunteers 
when  possible. 

3.  Provision  of  transportation,  and  accompaniment  when  appropriate  to 
senior  centers,  medical  appointments  and  to  meet  social  service 
needs. 

4.  Assistance  in  accessing  protective  services,  in-home  services,  medical 
services,  day  care  services,  meals  on  wheels,  congregate  meals,  legal 
assistance  and  law  enforcement  services,  when  needed. 

5.  Teaching  of  English-as-a-Second  Language  for  the  elderly  in  a 
culturally  sensitive  environment. 

6.  Other  services  as  listed  in  the  State  Application. 
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Accurate  records  must  be  maintained  of  all  services  provided  by  type  of  service  and 
alien  number  of  the  individual  served. 

Please  contact  me  if  you  have  any  questions  at  (916)  654-6379  or  Phyllis  Iwasaki, 
Chief  of  the  Technical  Services  Bureau,  at  (916)  654-2387. 


Sincerely, 


ROBERTA.  BARTON,  Chief 
Refugee  Programs  Branch 
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DEPARTMENT  OF  HEALTH  AND  HUMAN  SERVICES  (DHHS) 

Administration  for  Children  and  Families  (ACF) 

Program  Announcement  CFDA  #93.576 

AGENCY:  Office  of  Refugee  Resettlement  (ORR),  ACF,  DHHS 

ACTION:  Notice  of  Availability  of  FY  1999  discretionary  funds  to  States  for  services  to  older  refugees. 

SUMMARY:  The  Office  of  Refugee  Resettlement  (ORR)  invites  State  offices  responsible  for  refugee  programs  to 
submit  applications  requesting  funds  to  insure  the  provision  of  social  and  supportive  services  to  older  refugees.  ORR 
expects  to  award  approximately  $5  million  to  States  for  this  purpose.  The  applicant  should: 

o Document  the  need  for  culturally  and  linguistically  appropriate  services  for  older  refugees  that  are  not  currently  being 
provided  in  the  community  or  services  that  could  be  expanded  to  accommodate  increased  numbers  of  older  refugees. 

o Establish  and/or  expand  a working  relationship  with  the  State  Agency  on  Aging  and  the  local  community  Area  Agency 
on  Aging  to  insure  older  refugees  will  be  linked  to  mainstream  aging  services  in  the  community. 

o Specify  the  purposes  for  which  the  funding  would  be  used,  and 

0 Show  that  the  proposed  purposes  are  related  to  linking  older  refugees  with  culturally  and  linguistically  appropriate 
services  in  the  community  to  help  increase  independent  living. 

Applications  will  be  screened  and  evaluated  as  indicated  in  this  program  announcement.  Awards  will  be  contingent  on 
the  outcome  of  the  competition  and  the  availability  of  funds. 

CLOSING  DATE:  for  submission  of  applications  is  July  6,  1999.  See  Part  IV  of  this  announcement  for  more 
information  on  submitting  applications. 

ANNOUNCEMENT  AVAILABILITY:  This  announcement  is  published  on  the  ORR  website  at: 
http://www.acf  dhhs.gov/programs/orr/. 

FOR  FURTHER  INFORMATION  CONTACT: 

Bill  McPherrin 

ACF/ORR  Division  of  Community  Resettlement 
370  L'Enfant  Promenade,  S.W.,  6th  Floor 
Washington,  D.C.  20447 

Telephone  (202)  401-9324;  E-mail:  bimcpherrin@acfdhhs.gov.’ 

FAX:  (202)  401-5772. 


SUPPLEMENTARY  INFORMATION:  This  announcement  consists  of  four  parts: 

Part  I.  Background  - Legislative  Authority,  Funding  Availability,  Project  and  Budget  Periods,  CFDA  Number  93.576. 
Part  II.  Applicant  Eligibility  - Eligible  Applicants,  Purpose  and  Objectives. 
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Part  III.  The  Review  Process  - Intergovernmental  Review,  Initial  ACF  Screening,  Competitive  Review,  Review-Criteria. 

Part  IV.  The  Application  - Application  Development,  Guidelines  for  Preparing  a Project  Description,  Application 
Submission,  Paperwork  Reduction,  Regulations,  and  Reporting. 

Part  I.  Background 

LEGISLATIVE  AUTHORITY:  This  program  is  authorized  by  Section  412(c)(1)  of  the  Immigration  and  Nationality 
Act  (8  U.S.C.  1522(c)(1)),  as  amended. 

AVAILABILITY  OF  FUNDS:  ORR  expects  to  award  approximately  S5  million  to  state  offices  responsible  for  refugee 
programs  to  serve  populations  of  refugees  aged  60  and  over.  ORR  expects  to  award  approximately  30  grants  in  the  range 
of  amounts  from  5100,000  to  5500,000.  Using  data  available  on  refugee  arrivals  since  1983,  ORR  developed  a table 
which  reflects  populations  of  refugees  aged  60  and  over,  by  state,  for  the  period  FY  1983-1997. 

No  state  is  guaranteed  an  award. 

No  state  is  guaranteed  that  the  amount  of  an  award  made  to  it  will  be  in  the  same  amount  as  its  request. 


No  state  will  be  awarded  an  amount  greater  than  its  request. 

The  Director  reserves  the  right  to  award  more  or  less  funds  to  any  individual  applicant  or  in  total  for  all  applicants  based 
on  the  quality  of  the  applications  and  the  best  interest  of  the  Government.  In  cases  where  ORR  proposes  to  award  an 
amount  less  than  a state’s  application  request,  the  state  will  be  required  to  submit  a revised  budget  and  budget  narrative 
showing  how  the  state  proposes  to  spend  the  amount  ORR  is  proposing  to  award  to  the  state.  If  a state  fails  to  submit  a 
commensurate  revised  budget  within  the  time  requested,  the  state  will  forfeit  the  award. 

PROJECT  PERIOD:  Awards  will  be  for  one-year  budget  periods,  although  project  periods  may  be  for  two  years. 
Applications  for  continuation  grants  funded  under  these  awards  beyond  the  one-year  budget  period  may  be  entertained 
on  a non-competitive  basis,  subject  to  availability  of  funds,  satisfactory  progress  of  the  project,  and  a determination  that 
continued  funding  is  in  the  best  interest  of  the  government. 

Part  II.  Project  and  Applicant  Eligibility 

ELIGIBLE  APPLICANTS:  State  offices  responsible  for  refugee  programs. 

PURPOSE  AND  OBJECTIVTS:  This  program  announcement  governs  the  availability  of  and  award  procedures  for 
grants  to  states  to  insure  the  provision  of  social  and  supportive  services  to  older  refugees.  ORR  intends  to  award 
approximately  55  million  to  state  offices  that  are  responsible  for  refugee  programs.  These  funds  will  be  used:  (a)  to 
establish  and/or  expand  a working  relationship  with  the  State  Agency  on  Aging  and  the  local  community  Area  Agency 
on  Aging  to  insure  all  older  refugees  in  the  community  will  be  linked  to  mainstream  aging  services  in  their  community; 
(b)  to  provide  culturally  and  linguistically  appropriate  services  to  all  older  refugees  that  are  not  currently  being  provided 
in  the  community  or  to  provide  services  that  could  be  expanded  to  accommodate  increased  numbers  of  older  refugees;  (c) 
to  create  opportunities  to  enable  older  refugees  to  live  independently  as  long  as  possible. 

A major  objective  is  to  serve  all  older  refugee  populations  in  the  communities  in  which  they  live. 

The  objective  of  the  activities  proposed  should  be  to  help  all  older  refugees  gain  access  to  programs  and  services  in  the 
community  which  meet  their  needs.  Many  older  people  in  the  United  States  are  at  risk,  including  the  frail  elderly,  those 
living  alone  without  a caregiver;  members  of  minority  groups;  low-income  older  persons,  and  those  who  are  abused, 
neglected  or  exploited.  There  are  a number  of  issues  which  make  older  refugees  particularly  vulnerable:  chronic  health 
and  emotional  problems  stemming  from  the  conditions  of  refugee  flight;  family  loss  and  separation;  an  inability  to 
advocate  for  themselves  because  of  cultural,  language,  or  educational  barriers;  limited  access  to  appropriate  health  and 
social  service  agencies;  limited  incomes  due  to  work  histories;  and  barriers  to  meeting  the  requirements  for 
naturalization. 


BILLING  CODE 


Page  3 of  8 


The  following  are  examples  of  allowable  activities  all  of  which,  or  some  combination  of  these  which,  the  applicant  may 
propose: 

® Joint  aging/reftigee  programs  - assistance  to  all  older  refugees  for  the  purpose  of  accessing  available  aging 
services,  such  as  senior  community  centers,  supportive  and  nutrition  services  (both  congregate  and  home- 
delivered),  information  and  referral,  outreach,  escort,  transportation,  case  management,  home  care,  adult  day  care, 
elder  abuse  prevention,  legal  services,  nursing  home  ombudsman  services,  respite  care,  and  chore  services. 

• Employment  services  - preferably  undertaken  in  conjunction  with  other  Federal,  State  or  local  senior  employment 
programs,  such  as  the  Older  American’s  Act  Title  V,  Senior  Employment. 

• Other  services  such  as  interpretation  and  translation,  crisis  intervention,  assistance  with  housing  needs,  home 
repair,  telephone  assurance,  personal  care  and  health  promotion. 

Services  provided  with  these  discretionary  funds  should  supplement  and  not  supplant  existing  services. 

Part  III:  The  Review  Process 

INTERGOVERNMENTAL  REVIEW:  This  program  is  covered  under  Executive  Order  12372,  "Intergovernmental 
Review  of  Federal  Programs,"  and  45  CFR  Part  100,  "Intergovernmental  Review  of  Department  of  Health  and  Human 
Services  Programs  and  Activities."  Under  the  Order,  States  may  design  their  own  processes  for  reviewing  and 
commenting  on  proposed  Federal  assistance  under  covered  programs.  NOTE:  STATE/TERRITORY  PARTICIPATION 
IN  THE  INTERGOVERNMENTAL  REVIEW  PROCESS  DOES  NOT  SIGNIFY  APPLICANT  ELIGIBILITY  FOR 
FINANCIAL  ASSISTANCE  UNDER  A PROGRAM.  A POTENTIAL  APPLICANT  MUST  MEET  THE  ELIGIBILITY 
REQUIREMENTS  OF  THE  PROGRAM  FOR  WHICH  IT  IS  APPLYING  PRIOR  TO  SUBMITTING  AN 
APPLICATION  TO  ITS  SINGLE  POINT  OF  CONTACT  (SPOC),  IF  APPLICABLE,  OR  TO  ACF. 

As  of  November  20,  1998,  the  following  jurisdictions  have  elected  not  to  participate  in  the  Executive  Order  process. 
Applicants  from  these  jurisdictions  or  for  projects  administered  by  federally-recognized  Indian  Tribes  need  take  no  action 
in  regard  to  E.O.  12372: 

Alabama,  Alaska,  American  Samoa,  Colorado,  Connecticut,  Kansas,  Hawaii,  Idaho,  Louisiana,  Massachusetts, 
Minnesota,  Montana,  Nebraska,  New  Jersey,  Ohio,  Oklahoma,  Oregon,  Palau,  Pennsylvania,  South  Dakota,  Tennessee, 
Vermont,  Virginia,  and  Washington. 

Although  the  jurisdictions  listed  above  no  longer  participate  in  the  process,  entities  which  have  met  the  eligibility  criteria 
of  the  program  may  still  apply  for  a grant  even  if  a State,  Territory,  Commonwealth,  etc.  does  not  have  a SPOC.  All 
remaining  jurisdictions  participate  in  the  Executive  Order  process  and  have  established  SPOCs.  Applicants  from 
participating  jurisdictions  should  contact  their  SPOCs  as  soon  as  possible  to  alert  them  of  the  prospective  applications 
and  receive  instructions.  Applicants  must  submit  any  required  material  to  the  SPOCs  as  soon  as  possible  so  that  the 
program  office  can  obtain  and  review  SPOC  comments  as  part  of  the  award  process.  The  applicant  must  submit  all 
required  materials,  if  any,  to  the  SPOC  and  indicate  the  date  of  this  submittal  (or  the  date  of  contact  if  no  submittal  is 
required)  on  the  Standard  Form  424,  item  16a.  Under  45  CFR  100.8(a)(2),  a SPOC  has  60  days  from  the  application 
deadline  to  comment  on  proposed  new  or  competing  continuation  awards. 

SPOCs  are  encouraged  to  eliminate  the  submission  of  routine  endorsements  as  official  recommendations.  Further,  SPOCs 
are  requested  to  clearly  differentiate  between  mere  advisory  comments  and  those  official  State  process  recommendations, 
which  may  trigger  the  "accommodate  or  explain"  rule. 

When  comments  are  submitted  directly  to  ACF,  they  should  be  addressed  to:  Department  of  Health  and  Human  Services, 
Administration  for  Children  and  Families,  ORR  Grants  Officer,  370  L'Enfant  Promenade,  S.W.,  Sixth  Floor  East, 
Washington,  D.C.  20447. 

A list  of  the  Single  Points  of  Contact  for  each  State  and  Territory  is  included  with  this  program  announcement. 

INITIAL  ACF  SCREENING:  Each  application  submitted  under  this  program  announcement  will  undergo  a pre-review 
to  determine  that  (1)  the  application  was  received  by  the  closing  date  and  submitted  in  accordance  with  the  instructions  in 
this  announcement  and  (2)  the  applicant  is  eligible  for  funding. 


http://www.acf.dhhs.eov/Droerams/orr/elder.htm 
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COMPETITIVE  REVIEW  AND  REVIEW  CRITERIA:  Applications  which  pass  the  initial  ACF  screemng-^ill  be 
evaluated  and  rated  by  an  independent  review  panel. 


The  review  criteria  are  closely  related  and  are  considered  as  a whole  " nrotom 

based  on  the  following  criteria. 


mainstream  services  provided  by  the  local  Area  Agency  on  Agency  on  Aging  that 

as  Ion.  as  possible?  Is  there  wrinen  documentation  benveen  refugee  providers  and  the  Area  Agency  o g = 

program?  (25  points). 


The  review  criteria  are  the  basis  on  which  the  state’s  application  will  be  ranked  for  funding,  nterefore,  applicants 
enLraged  to  develop  their  application  content  to  reflect  the  review  criteria  categories. 


Part  IV.  The  Application 


application  DEVELOPMENT:  in  order  .0  be  considered  for  a 

£dt°fors?nVfoSlTa^^^^^ 

CONTACT"  section  in  the  preamble  of  this  announcement. 


PURPOSE 


The  project  description  provides  a m^r  means  by  s£d^be  condse^a^ 

applications  for  available  assistance.  The  f documents  should  be  deluded  where  they  can  present 

activity  for  which  Federal  funds  are  bemg  requested,  pp  o information  on  their  organizational  structure, 

infortition  clearly  and  succinctly.  Applicants  are  awX  offirS  use  L and  other 

staff,  related  experience,  and  other  information  consideted ,o  cany  out  the  proposed 
infonnation  to  detennine  whether  *e  applicant  ^ application.  However,  in  the  nanative  the 

support  of  the  specific  project  for  which  funds  are  requested. 


G,,,,,U,,,S^Cros^ 

factual  infonnation  and  statements  of  measurable  goals  in  quant  . j concerning  activities  that  will 

basis  of  subsunce,  no.  length.  Extensive  exhibm  dh  “f 8®"'’'"''“"* 

r‘vt'S^dt1ucSinL*:p“^ 

reference. 
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similar  quantitative  detail  sufficient  for  the  calculation  to  be  duplicated.  The  detailed  budget  must  also  include  a breakout 
by  the  funding  sources  identified  in  Block  15  of  the  SF-424. 

Provide  a narrative  budget  justification  that  describes  how  the  categorical  costs  are  derived.  Discuss  the  necessity, 
reasonableness,  and  allocability  of  the  proposed  costs. 

Additional  Information:  Following  is  a description  of  additional  information  that  should  be  placed  in  the  appendix  to  the 
application. 


Organization  Profiles  - Provide  information  on  the  applicant  organization's)  and  cooperating  parmers 
such  as  organizational  charts,  fmancial  statements,  audit  reports  or  statements  from  CPAs/Ticensed  Public 
Accountants,  Employer  Identification  Numbers,  names  of  bond  carriers,  contact  persons  and  telephone 
numbers,  child  care  licenses,  and  other  documentation  of  professional  accreditation,  information  on 
compliance  with  Federal  State/local  government  standards,  documentation  of  experience  in  the  program 
area,  and  other  pertinent  information.  Any  non-profit  organization  submitting  an  application  must  submit 
proof  of  its  non-profit  stams  in  its  application  at  the  time  of  submission.  The  non-profit  agency  can 
accomplish  this  by  providing  a copy  of  the  applicants  listing  in  the  Internal  Revenue  Service’s  (IRS)  most 
recent  list  of  tax-exempt  organizations  described  in  Section  501  c (3)  of  the  IRS  code,  or  by  providing  a 
copy  of  the  currently  valid  IRS  tax  exemption  certificate,  or  by  providing  a copy  of  the  articles  of 
incorporation  bearing  the  seal  of  the  State  in  which  the  corporation  or  association  is  domiciled. 

Staff  and  Position  Data  - Provide  a biographical  sketch  for  each  key  person  appointed  and  a job 
description  for  each  vacant  key  position.  A biographical  sketch  will  also  be  required  for  new  key  staff  as 
appointed. 

Third-Party  Agreements  - Include  written  agreements  beuveen  grantees  and  sub-grantees  or 
subcontractors  or  other  cooperating  entities.  These  agreements  must  detail  scope  of  work  to  be  performed, 
w'ork  schedules,  remuneration,  and  other  terms  and  conditions  that  structure  or  define  the  relationship. 

Letters  of  Support  - Provide  statements  from  community,  public  and  commercial  leaders  that  support 
the  project  proposed  for  funding. 

Non-competing  Continuations:  See  "Project  Period"  section  above. 1. 

Supplemental  Applications:  For  a supplemental  assistance  request,  grantees  may  explain  the  reason  for  the  request  and 
justify  the  need  for  additional  funding.  Such  requests  should  include  a budget  and  budget  justification  only  for  those 
costs  for  which  additional  funds  are  requested. 

APPLICATION  SUBIVnSSION: 

1.  Mailed  applications  shall  be  considered  as  meeting  an  announced  deadline  if  they  are  either  received  on  or  before  the 
deadline  date  or  sent  on  or  before  the  deadline  date  and  received  by  ACF  in  time  for  the  independent  review  to:  DHHS, 
ACF,  Office  of  Refugee  Resettlement,  Attention:  Shirley  B.  Parker,  ORR  Grants  Officer,  370  L'Enfant  Promenade,  S.W., 
Sixth  Floor,  Washington,  D.C.  20447. 

Applicants  must  ensure  that  a legibly  dated  U.S.  Postal  Service  postmark  or  a legibly  dated,  machine-produced  postmark 
of  a commercial  mail  service  is  affixed  to  the  envelope/package  containing  the  application(s).  To  be  acceptable  as  proof 
of  timely  mailing,  a postmark  from  a commercial  mail  service  must  include  the  logo/emblem  of  the  commercial  mail 
service  company  and  must  reflect  the  date  the  package  was  received  by  the  commercial  mail  service  company  from  the 
applicant.  Private  metered  postmarks  shall  not  be  acceptable  as  proof  of  timely  mailing.  (Applicants  are  cautioned  that 
express/ovemight  mail  services  do  not  always  reflect  the  date  of  mailing  on  the  package  or  deliver  as  agreed.) 

Applications  hand-carried  by  applicants,  couriers,  or  by  other  representatives  of  the  applicant  shall  be  considered  as 
meeting  an  armounced  deadline  if  they  are  received  on  or  before  the  deadline  date,  between  the  hours  of  8:00  a.m.  and 
4:30  p.m.,  EST,  at  the  Department  of  Health  and  Human  Services,  Administration  for  Children  and  Families,  Office  of 
Refugee  Resettlement,  ACF  Mailroom,  2nd  Floor  (near  loading  dock).  Aerospace  Center,  901  D Street,  S.W., 
Washington,  D.C.  20024,  between  Monday  and  Friday  (excluding  Federal  holidays).  The  address  must  appear  on  the 
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envelope/package  containing  the  application  with  the  note  "Attention;  Shirley  B.  Parker,  ORR  Grants  Officer." 

ACF  cannot  accommodate  transmission  of  applications  by  fax  or  through  other  electronic  media.  Therefore,  applications  ^ 
transmitted  to  ACF  electronically  will  not  be  accepted  regardless  of  date  or  time  of  submission  and  time  of  receipt. 

2.  Late  applications.  Applications  which  do  not  meet  the  criteria  above  are  considered  late  applications.  ACF  shall  notify 

each  late  applicant  that  its  application  will  not  be  considered  in  the  current  competition.  ; 

3.  Extension  of  deadlines.  ACF  may  extend  an  application  deadline  when  circumstances  such  as  acts  of  God  (floods, 
hurricanes,  etc.)  occur,  or  when  there  is  widespread  disruption  of  the  mail  service,  or  in  other  rare  cases..  Determinations 

to  extend  or  waive  deadline  requirements  rest  with  ACF's  Chief  Grants  Management  Officer.  ] 

The  Paperwork  Reduction  Act  of  1995  (Public  Law  104-13)  ] 

Public  reporting  burden  for  this  collection  of  information  is  estimated  to  average  32  hours  per  response,  including  the  ’ 

time  for  reviewing  instructions,  gathering  and  maintaining  the  data  needed  and  reviewing  the  collection  information.  ' 

The  project  description  is  approved  under  0MB  control  number  0970-0139  which  expires  10/31/2000. 

An  agency  may  not  conduct  or  sponsor,  and  a person  is  not  required  to  respond  to,  a collection  of  information  unless  it  J 
displays  a currently  valid  0MB  control  number. 

Grantees  under  this  program  announcement  will  be  required  to  provide  semi-annual  program  performance  reports  and 
financial  reports  (SF-269).  A Final  Financial  and  Program  Report  shall  be  due  90  days  after  the  end  of  the  Grant  Project 
Period  (i.e.  only  after  the  final  budget  period). 

Dated:  /" 


Lavinia  Limon,  Director 

Office  of  Refugee  Resettlement 

State  Population 

Age  60  + 


California 

44,234 

New  York 

43,588 

Florida 

8,909 

Illinois 

8,357 

Massachusetts 

6,689 

Pennsylvania 

6,148 

Texas 

5,669 

Washington 

5,440 

New  Jersey 

4,043 

Maryland 

3,651 

Ohio 

3,534 

Minnesota 

3,189 

Georgia 

2,702 

( 
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Michigan 

Virginia 

Oregon 

Connecticut 

Wisconsin 

Colorado 

Missouri 

Arizona 

Tennessee 

Utah 

North  Carolina 

Iowa 

Kansas 

Kentucky 

Louisiana 

Rhode  Island 

Indiana 

District  of  Columbia 

Nevada 

Nebraska 

Oklahoma 

New  Mexico 

Hawaii 

Alabama 

Idaho 

Maine 

New  Hampshire 

North  Dakota 

Vermont 

South  Carolina 

South  Dakota 

Arkansas 

Delaware 

Mississippi 

Montana 

Alaska 

Puerto  Rico 

West  Virginia 

Unkown 

Wyoming 

Total 


http://www.acf.dhhs.gov/programs/orr/elder.htm 
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2,645 

2,215 

2,099 

1,828 

1,769 

1,760 

1,710 

1.315 

1,012 

924 

888 

828 

751 

692 

644 

612 

587 

534 

524 

500 

500 

489 

336 

298 

284 

247 

237 

229 

180 

175 

141 

106 

83 

67 

58 

46 

37 

33 

15 

10 

173,561 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 


MEMORANDUM 

TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  SEPTEMBER  17,  1999 

REFUGEE  SERVICE  PROVIDERS 

FROM:  KAREN  HART^^GEE  PROGRAM  COORDINATOR 

SUBJECT:  REFUGEE  RESOLUTION  FOR  THE  BOARD  OF  SUPERVISORS 


A resolution  to  approve  the  County  Plan  and  authorize  the  PIC  to  accept  and  expend  TA  and 
RESS  formula  funds  is  on  the  Consent  Agenda  of  the  Housing  and  Social  Policy  Committee 
of  the  Board  of  Supervisors  on  Tuesday,  September  21,  1999.  The  Committee  members  are 
Supervisors  Mabel  Teng  (Chair),  Sue  Bierman,  and  Alicia  Becerril.  The  meeting  starts  at  10 
a.m  in  City  Hall,  room  263.  The  resolution  also  includes  funding  to  individual  subcontractors. 


Please  feel  free  to  attend  the  committee  meeting.  Call  me  if  you  have  any  questions. 


cc:  PIC  Staff 


documents  dept. 
SEP  2 0 1389 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


w 

DOCUMENTS  DEPT. 

PRIVATE  INDUSTRY  COUNCIL 
of  Sj}n  Francisco,  Inc. 
Draft  Minutes  of  the 
^Refugee  Committee 

NOV  0 8 )999 

SAN  FRANCISCO 

September  24, 1999 

PUBLIC  LIBRARY 

Present: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Don  Climent,  Linda  Davis,  Margi  Dunlap,  Mary 
Edington,  Patricia  Erwin,  Dolores  Heaven,  Ann  Lazarus,  Louella  Lee,  Robert  Rubin 

Absent: 

Carmela  Gold 

The  meeting  was  called  to  order  at  2:15  p.m.  by  Jack  Fitzpatrick,  Chairman. 

Motion  to  accept  the  minutes  of  the  June  25,  1999  meeting. 

Moved  and  seconded. 

Ayes:  Hyacinth  Ahuruonye,  Don  Climent,  Linda  Davis,  Margi  Dunlap,  Mary  Edington, 

Patricia  Erwin,  Dolores  Heaven,  Ann  Lazarus,  Louella  Lee,  Robert  Rubin 
Nays:  None 

Abstentions:  None 

Karen  Hart  said  that  Federal  Fiscal  Year  1999  (beginning  October  1)  Refugee  County  Plan  and 
initial  funding  recommendations  were  passed  by  a committee  of  the  Board  of  Superv  isors,  and 
are  scheduled  to  go  before  the  full  Board  on  Monday,  September  27  where  they  are  likely  to  be 
approved. 

Referring  to  Raymond  Holland’s  September  14,  1999  memorandum,  Karen  discussed  the  final 
formula  allocations  for  Refugee  Employment  Social  Services  (RESS)  and  Targeted  Assistance 
(TA)  funds,  which  total  $1,278,446,  an  increase  of  $108,434  over  the  preliminary  amounts. 

With  reference  to  a second  memorandum  from  Raymond,  also  dated  September  14,  Karen  said 
that  $33,592  in  special  RESS  set  aside  funds  will  be  used  to  increase  to  full-time  the  existing 
half-time  position  of  a Bosnian  Community  Health  Outreach  Worker  and  develop  and 
disseminate  printed  outreach  materials. 

Motion  to  accept  staff  recommendations  for  RESS  set  aside  funds. 

Moved  by  Mary  Edington  and  seconded. 

Ayes:  Hyacinth  Ahuruonye,  Linda  Davis,  Mary  Edington,  Dolores  Heaven,  Ann 

Lazarus,  Louella  Lee,  Robert  Rubin 
Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap,  Patricia  Erwin 

California  has  been  awarded  $1.7  million  of  the  $5  million  in  FFY’99  Elderly  Discretionary 
Grant  funds  available  nationwide  through  the  Office  of  Refugee  Resettlement  to  provide  services 
to  older  refugees,  Karen  said,  referring  to  Raymond’s  September  17  memorandum.  The  money 
has  been  allocated  by  county,  and  San  Francisco  will  receive  $210,999. 

Two  proposals  were  received  by  PIC  for  these  funds,  and  staff  recommend  that  all  the  funds  go 
to  the  San  Francisco  Senior  Refugee  Collaborative  made  up  of  Jewish  Family  and  Children’s 
Services,  the  International  Institute  of  San  Francisco,  and  Richmond  Area  Multi-Services. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


Motion  to  accept  staff  recommendation  of  a subcontractor  for  Elderly  Discretionary  Grant- 
funds. 

Moved  and  then  seconded  by  Ann  Lazarus. 

Ayes:  Hyacinth  Ahuruonye,  Don  Climent,  Linda  Davis,  Mary  Edington,  Patricia  Erwin, 

Dolores  Heaven,  Ann  Lazarus,  Louella  Lee,  Robert  Rubin 
Nays:  None 

Abstentions:  Margi  Dunlap 

The  meetings  was  adjourned  at  2:40  p.m. 


Refugee  Committee 
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PRIVATE  INDUSTRY  COUNCIL 

of ^an  Francisco,  Inc. 

NOTICE  of  a PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


DATE: 

Fridayf^Jo^mber  12,1999^ 

TIME: 

3:00  - A30TT7IT 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Agenda 


1 . Adoption  of  the  agenda  * 

2.  Approval  of  minutes  of  the  Refugee  Committee’s  September  24,  1999  meeting  (enclosed)  * 

3.  Board  of  Supervisors  and  State  Refugee  Programs  Branch  approvals  of  County  Plan  (oral 
presentation) 

4.  Board  of  Directors’  approval  of  Refugee  Committee  recommendations  (oral  presentation) 

5.  Third  Baptist  Church/African  Immigrant  & Refugee  Resource  Center  contract  (oral  presentation)* 

6.  Recommendations  for  FFY  1 998  carry  forward  funds  and  additional  FFY  1 999  RESS  funds  and 
review  of  subcontractors’  FFY  1998  performance  (enclosed)* 


Adjournment 

May  require  Committee  action 


DOCUMENTS  DEPT. 

NOV  C 8 iS£9 

SAN  FRANCISCO 
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Issued  1 1/5/99 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  415-431-8700  or  TDD  800-735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 


Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  41 5-554-6083. 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 
MEMORANDUM 


TO;  REFUGEE  COMMITTEE  MEMBERS  DATE:  NOVEMBER  5,  1999 

FROM;  RAYMOND  R.  HOLLAND,  INTERIM  PRESIDENT 

SUBJECT:  REVIEW  OF  SUBCONTRACTORS’  FEDERAL  FISCAL  YEAR  (FFY)  ’98 

PERFORMANCE  AND  STAFF  RECOMMENDATIONS  FOR  CARRY  FORWARD  AND 
ADDITIONAL  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  FUNDS 

Funding  Recommendations 

Table  1 represents  PIC  Staff  recommendations  for  the  carry  forward  and  additional  funds.  They  are: 

• Increasing  funds  for  the  Central  Intake  Point  for  intake  and  assessment  services  for  the  additional 
refugees  to  be  served.  The  revised  CIP  funding  level  represents  9.9%  of  the  services’  funds;  initially 
it  was  12.1%. 

• Doubling  the  IR  program  funding  because  the  word  is  out  and  the  demand  has  heightened.  The 
program  started  Oct.  1st;  11  are  already  enrolled. 

• Increasing  JVS’s  OTC  enrollment  goal  by  10.  JVS  already  has  13  clients  enrolled  in  its  OTC 
program,  and  has  more  interested  clients. 

• Continuing  to  set  aside  funds  to  be  available  to  all.  The  set  aside  is  about  $49,000  less  than  the 
generic  IR  set  aside  pot  and  the  generic  ES/IR  set  aside  pot  equaled  last  year.  We  could  use  these 
funds  for  additional  IR/OJT  slots  if  needed  or  for  special  projects  as  deemed  necessary.  DHS  and 
PIC  staff  are  still  concerned  that  there  may  be  client  special  needs  that  surface  which  would  require  a 
special  project  or  a supplemental  Request  For  Qualifications  (RFQ). 

• Increasing  lISF’s  acculturation  program  enrollment  goal.  It  enrolled  168%  of  its  goal  last  year.  Even 
with  this  increase,  its  new  goal  is  less  than  its  actual  performance  was  last  year. 

One  other  recommendation  staff  would  like  to  make  is  to  allow  services  to  San  Mateo  and  Marin  County 
refugees.  ORR  defines  San  Francisco  in  its  funding  announcements  as  the  three  counties,  and  the  State 
said  it  is  fine  with  them  as  long  as  we  put  it  in  our  County  Plan.  We  continue  to  have  problems  reaching 
our  enrollment  goals,  and  subcontractors  have  mentioned  that  there  are  refugees  in  those  counties  who 
are  interested  in  enrolling  in  our  programs.  Marin  and  San  Mateo  do  not  get  formula  funds  of  their  own  to 
serve  refugees. 

Background 

At  your  September  24th  Committee  meeting,  staff  reported  that  we  had  received  final  allocation  figures, 
and  the  Refugee  Employment  Social  Services  (RESS)  formula  funds  had  increased  from  the  preliminary 
funding  amount.  In  addition,  we  now  have  a close  estimate  of  funds  [a  few  of  the  On-the-Job  Training 
(OJT)  contracts  will  not  finish  until  November  or  December]  that  are  unexpended  from  FFY  ’98  and  can 
be  carried  forward  to  FFY  ’99  programs. 

The  funds  are  as  follows: 


Additional  RESS  funds  $92,169 

Carry  Forward  RESS  funds  $163,296 

Carry  forward  TA  funds $92.000 

Total  $347,465 
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Subcontractor  Performance 

The  San  Francisco  Private  Industry  Council,  Inc.  funds  seven  agencies  with  RESS  and  TA  formula 
monies.  Five  of  these  agencies,  Career  Resources  Development  Center  (CROC),  Refugee  Transitions 
(RT),  Jewish  Vocational  Service  (JVS),  Catholic  Charities/Refugee  Employment  Assistance  Program 
(CC/REAP),  and  Third  Baptist  Church/African  Immigrant  and  Refugee  Resource  Center  (TBC/AIRRC) 
operate  employment  programs.  International  Institute  of  San  Francisco  (IISF)  and  Refugee  Transitions 
have  programs  that  provide  acculturation  and  social  adjustment  services  to  refugees  through  RESS 
funds.  The  International  Rescue  Committee  (IRC)  serves  as  our  Central  Intake  Point  (CIP)  for  our 
refugee  services. 

JVS  is  responsible  for  both  Employment  Services  (ES)  and  Vocational  Training  (VT)  programs.  They 
actually  have  three  VT  programs:  Certified  Nursing  Assistant  (CNA),  Office  Technology  and 
Communication,  and  Computer-Aided  Drafting  & Design  (CAD).  CRDC  runs  a clerical  and 
medical/clerical  training  program  designed  to  prepare  refugees  for  office  work  in  a medical  setting.  All  of 
the  VT  programs  include  concurrent  Vocational  English  as  a Second  Language  (VESL)  training. 

Our  ES  programs  are  structurally  alike.  All  provide  concurrent  English  Language  Training  along  with  job 
search  workshops,  counseling,  and  job  readiness  training. 

It  is  important  to  review  our  subcontractors’  performance  within  the  context  of  systemic  issues  that  have 
affected  and  are  continuing  to  affect  our  overall  county  performance. 

The  number  of  Refugee  Cash  Assistance  (RCA)  clients  who  are  mandated  to  enroll  in  our  refugee  funded 
programs  and  the  number  of  Temporary  Assistance  for  Needy  Families  (TANF)  recipients  have  continued 
to  decrease  in  San  Francisco  county.  The  October  1999  Department  of  Health  Services  MEDS  File 
Report  indicates  that  there  are  only  20  RCA  cases  and  381  refugees  in  the  country  60  months  or  less 
who  are  receiving  TANF.  Seven  months  ago  there  were  30  RCA  cases  and  540  TANF  adults  <60 
months.  At  this  time  last  year,  there  were  46  RCA  cases  and  637  TANF  cases  and  19  months  ago,  80 
RCA  cases  and  745  TANF  cases.  As  one  can  see,  the  number  of  refugees  on  cash  aid  is  steadily 
decreasing.  In  addition,  the  number  of  refugee  arrivals  continues  to  fluctuate.  In  February  1998,  we  had 
50  arrivals  to  San  Francisco.  In  February  1999,  only  15  refugees  arrived  in  San  Francisco.  The  August 
arrival  report  from  ORR  includes  59  persons,  but  of  course  some  are  children,  and  some,  as  Alameda 
county  asserts,  actually  settled  in  Oakland.  Many  refugees  slated  to  reside  in  San  Francisco  cannot 
afford  the  extremely  high  housing  costs  here  and  are  settling  in  the  East  Bay  and  elsewhere. 

Although  all  of  the  clients  receiving  RCA  are  mandated  to  enrol!  in  our  refugee-funded  programs,  the 
TANF  recipients  have  a choice  of  programs  through  CalWORKs.  DHS  staff  has  agreed  to  refer  TANF 
clients  to  our  refugee  programs;  however,  disseminating  information  about  our  programs  to  all  of  the 
appropriate  DHS  staff  and  clients  has  taken  some  time.  We  had  121  TANF  clients  enrolled  in  our  refugee 
funded  programs  this  past  year  (October  1998  - September  1999).  We  have  been  told  by  DHS  staff  that 
other  refugees  are  enrolled  in  vocational  training  through  City  College,  and  many  others  are  already 
working  part  time. 

PIC  and  subcontractors’  staffs  are  continuing  to  do  extensive  recruitment  and  dissemination  of  refugee 
employment  program  information.  We  have  participated  in  “Providers’  Showcases”  for  Personal  Assisted 
Employment  Services  (PAES)  Employment  Specialists  (ES)  working  with  GA  clients  and  for  CalWORKs 
Employment  Specialists  working  with  those  receiving  TANF.  Subcontractor  staffs  are  continuously 
developing  relationships  with  the  DHS  Employment  Specialists. 

As  we  have  increasing  numbers  of  CalWORKs  clients,  we  also  are  increasingly  hearing  concerns  from 
our  refugee  service  providers  that  CalWORKs  clients  are  turning  down  and  even  quitting  good  jobs  in 
order  to  enroll  in  more  training,  usually  at  City  College.  This  has  effected  our  placement  rate  this  year. 
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In  addition,  at  this  time  our  refugee  computer  program  is  only  able  to  report  one  job  entry  per  enrollee. 
When  refugees  obtain  second,  and  sometimes  third  jobs,  the  subcontractors  report  the  additional  jobs, 
and  we  can  update  the  hourly  wage  and  hours  per  week  if  applicable,  but  can  not  report  subsequent  jobs 
as  additional  job  entries.  This  past  quarter,  we  counted  by  hand  additional  jobs  and  found  out  that  we 
had  20  in  the  last  quarter  alone  that  were  not  reported  to  the  State.  We  have  asked  the  State  RPB  for 
technical  assistance  to  help  us  re-program  the  system  so  we  can  report  all  the  jobs  the  refugees  get. 

INDIVIDUAL  SUBCONTRACTOR  PERFORMANCE 

Tables  2-4  reflect  the  subcontractors’  performance  from  October  1,  1998  through  September  30,  1999. 
The  tables  are  arranged  by  funding  source  (RESS/TA)  and  grouped  by  activity  (ES/  VT/IR).  Table  3 
shows  a comparison  of  the  ESA/T/IR  activities.  For  comparative  purposes.  Table  5 shows  summary 
enrollment  and  placement  data  for  the  last  two  years,  October  1,  1997  - September  30,  1998  and 
October  1,  1998  - September  30,  1999.  The  data  include  actual  versus  planned  enrollments  and 
employment  entries,  and  actual  employment  entries  versus  actual  enrollments. 

We  enrolled  333  of  the  year-end  planned  total  of  403  for  the  formula-funded  employment  subcontracts. 
Another  112  slots  were  available  through  set  aside  pools  of  funds  for  individual  referral  and  employment 
services,  but  they  were  not  filled  because  we  did  not  get  a sufficient  number  of  referrals.  It  should  be 
noted  that  47  enrollments  occurred  in  July,  August,  and  September  and  thus  the  agencies  had  less  than 
90  days  in  which  to  place  those  refugees  in  jobs.  Some  of  these  late  enrollees  have  been  re-enrolled  into 
FFY  ’99  programs. 

On  the  surface,  one  of  the  most  surprising  observations  is  that  the  ES  activity  ended  the  year  closer  to  its 
placement  goal  than  did  either  the  VT  or  the  IR  component.  The  ES  subcontractors  and  their  staffs  did 
work  very  hard  to  reach  their  goals  and  that  definitely  needs  to  be  acknowledged,  but  the  VT  and  IR 
components’  low  placement  figures  can  be  explained. 

Vocational  Training 

Two  subcontractors  operate  VT  programs.  JVS  and  CRDC  both  have  clerical/office  technology  programs. 
And  both  of  them  had  satisfactory  performance  statistics  until  they  ran  into  a dearth  of  recruits  for  their 
last  training  cycles.  CRDC  offered  an  evening  class  when  it  could  not  recruit  a sufficient  number  of 
refugees  for  a day  class,  but  it  still  fell  way  short  of  its  enrollment  goal.  It  appears,  in  hindsight,  that  its 
enrollment  goal  of  52  was  too  high.  CRDC’s  placement  performance  also  suffered  because  of  late 
enrollments  in  July  and  August  and  because  it  has  continued  to  have  staff  turn-over  problems.  Eight  of  its 
late  enrollees  will  be  re-enrolled  in  FFY  ’99  to  complete  the  training  and  be  placed. 

JVS  also  operates  a Computer-Aided  Drafting  and  Design  program,  which  has  very  good  performance 
statistics  this  year,  including  an  average  wage  of  $14.25,  and  a Certified  Nursing  Assistant  program, 
which  reached  100%  of  both  its  enrollment  and  placement  goals. 

Individual  Referral/On  the  Job  Training 

As  previously  noted  in  the  semi-annual  report  in  April,  the  Individual  Referral  (IR)/On  the  Job  Training 
(OJT)  program,  run  by  Catholic  Charities/Refugee  Employment  Assistance  Program  (REAP)  is  a new 
activity  this  year,  and  as  such,  got  off  to  a late  start.  In  fact,  seven  of  the  12  IR  participants  were  in 
training  until  the  middle  of  September,  and  have  just  started  their  job  search.  In  addition,  three  of  the  five 
OJT  participants  will  not  finish  their  training  until  FFY  ’99;  one  in  October,  one  in  November,  and  one  in 
December.  Many  of  the  IR  participants  are  enrolled  in  information  technology  programs,  such  as 
software  testing  and  design,  web  publishing,  systems  engineering,  or  database  management,  and  should 
command  a very  high  wage  when  placed.  The  average  wage  for  the  four  IR  participants  placed  so  far  is 
$20.13.  The  demand  for  this  1F?/0JT  activity  is  growing.  Even  though  it  started  out  late  and  slow,  it 
ended  the  year  exceeding  its  enrollment  goal. 
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Employment  Services 

Overall,  the  employment  services  programs  performed  well  this  year  despite  the  fact  that  the  components 
for  refugees  50  years  of  age  and  older  did  not  fare  as  well  as  we  had  hoped.  REAP’s  older  refugee 
component,  in  particular,  had  dismal  performance,  and  they  will  not  be  operating  this  component  in  FFY 
’99.  JVS’s  older  component  had  more  modest  goals.  Both  agencies  placed  a third  of  those  enrolled  in 
their  older  refugee  components. 

REAP  and  JVS’s  ES  components  for  refugees  49  years  of  age  and  under  have  excellent  actual  versus 
planned  performance  statistics  this  year,  with  REAP  exceeding  both  it’s  enrollment  and  placement  goals, 
and  JVS  achieving  99%  of  its  enrollment  goal  and  92%  of  its  placement  goal.  Of  those  enrolled,  JVS 
placed  70%  and  REAP,  56%. 

Other  ES  subcontractors  did  not  fare  as  well.  Although  TBC/AIRRC  achieved  133%  of  its  enrollment 
goal,  it  only  accomplished  67%  of  its  placement  goal.  It  placed  only  40%  of  those  it  enrolled.  The  agency 
has  had  a shortage  of  staff,  and  this  has  hurt  its  performance. 

As  mentioned  in  the  last  report,  RT’s  ES  program  is  the  newest  and  least  known  of  the  ES  programs,  and 
it  had  recruitment  problems  because  of  that.  Partly  as  a consequence  of  that,  it  achieved  only  43%  of  its 
placement  goal.  It  placed  only  47%  of  those  it  enrolled,  and  will  continue  to  work  with  six  clients  by  re- 
enrolling them  into  its  FFY  ’99  program. 

Acculturation/Social  Adjustment  Services 

International  Institute’s  acculturation  program  far  exceeded  its  enrollment  goal,  and  RT  achieved  83%  of 
its  goal.  This  indicates  that  there  still  is  a need  for  acculturation  services. 

Staff  will  be  available  at  your  November  12,  1999  meeting  to  answer  any  questions  you  may  have. 


Attachments 


cc:  Refugee  Proponents 
Stephen  Saucedo,  CDSS 
DHS  Staff 
PIC  Staff 
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TABLE  1 

PIC  STAFF  RECOMMENDATIONS  FOR  CARRY  FORWARD  AND  UNALLOCATED  REFUGEE  FUNDS 
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TABLE  2 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
REFUGEE  TARGETED  ASSISTANCE  PROGRAM  98  (TA) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1,  1998  TO  SEPTEMBER  30,  1999 
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TABLE  3 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  PROGRAM  98  (RESS) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1,  1998  TO  SEPTEMBER  30,  1999 
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TABLE  4 

PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
FFY1998  REFUGEE 
ES,  IR,  VT  PROGRAM  COMPARISON 
FOR  THE  PERIOD  OCTOBER  1,  1998  TO  SEPTEMBER  30,  1999 
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PRIVATE  INDUSTRY  COUNCIL 

^ rtf  Pr/7rtricrn  Inr 


of  S^n  Francisco,  Inc. 


Present: 

Jack  Fitzpatrick,  Margi  Dunlap,  Patricia  Erwin,  Ann  Lazarus 


^ Draft  Minutes  of  the 
^ Refugee  Committee 
November  12, 1999 


APR  1 7 2000 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Absent: 

Hyacinth  Ahuruonye,  Don  Climent,  Linda  Davis,  Mary  Edington,  Carmela  Gold,  Dolores 
Heaven,  Louella  Lee,  Robert  Rubin 

The  meeting  was  called  to  order  by  Jack  Fitzpatrick,  chairman  at  3:15p.m.  No  quorum  was 
established  at  this  time. 

Craig  Martin  reported  that  the  PIC  staff  is  recommending  $2,000  requested  by  Third  Baptist 
Church/ AIRRC  for  the  consultant  to  reconstruct  their  financial  records  for  FFY’98.  These  funds 
may  have  to  come  from  sources  other  than  refugee,  like  the  PIC  Donated  Funds  Account. 

Karen  Hart  reviewed  the  PIC  staff  recommendations  for  the  carry  forward  Refugee  Employment 
Social  Services  (RESS)  and  Targeted  Assistance  (TA)  funds  and  the  additional  RESS  funds  to 
the  current  refugee  subcontractors  along  with  some  set  aside  funds  for  Individual  Referral  (IR) 
and  On  the  Job  Training  (OJT)  activities.  These  funds  could  also  be  used  for  refugees  who  may 
need  special  training  and  services  not  available  through  the  e.xisting  refugee  subcontractors. 

Ann  Lazarus  asked  if  there  was  any  idea  of  what  the  refugee  funding  for  San  Francisco  will  look 
like  for  next  year. 

Karen  responded  that  the  cost  of  living  is  impacting  the  number  of  refugees  settling  in  San 
Francisco,  as  well  as  an  overall  drop  in  the  number  of  refugees  entering  California,  and  this  will 
eventually  effect  the  TA  funds.  RESS  funds  will  decline  as  more  refugees  go  off  aid. 

Karen  reported  that  the  State’s  Refugee  Program  Branch  (RPB)  visited  the  PIC  to  review  the 
participant  records  and  to  check  out  the  MIS.  The  State’s  RPB  MIS  person  suggested  the  PIC 
consider  revising  the  software  program  to  allow  reporting  of  multiple  job  entries  for  one  refugee. 
Currently  the  PIC’s  program  only  allows  for  one  job  entry  to  be  reported. 

The  RPB  staff  also  made  site  visits  of  some  of  the  refugee  subcontractors  and  will  probably 
return  later  this  month  to  make  a few  more  subcontractor  visits. 

Currently  International  Rescue  Committee  (IRC)  serves  as  the  Central  Intake  Point  (CIP)  and  is 
using  the  BEST  test  to  determine  the  English  level  of  the  refugees.  However,  many  of  the 
refugee  subcontractors  use  the  CASAS  for  assessing  the  refugees.  After  consulting  with  the  RPB 
staff,  Karen  reported  the  State  did  not  have  a problem  of  using  the  SPL  conversion  table  for  the 
CASAS  to  avoid  having  the  refugees  being  tested  more  than  once  for  their  English  competency. 
She  is  waiting  for  a letter  from  them  to  confirm  the  oral  discussion. 

Jack  indicated  he  would  send  out  a letter  to  the  members  of  the  members  of  the  committee 
regarding  their  attendance  at  the  quarterly  meetings  so  business  can  be  conducted.  It  was  noted 
that  two  of  the  quarterly  meetings,  including  this  one,  did  not  have  a quorum. 

The  meeting  was  adjourned  at  3:45  p.m. 
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PRIVATE  INDUSTRY  COUNCIL 


o f San  Francisco,  Inc. 


MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 


DATE: 


ECEMBER3,  1$ 


FROM: 


KAREN  HART.  REFUGEE  PROGRAM  COORDINATOR 


SUBJECT:  BOARD  OF  SUPERVISORS’  COMMITTEE  MEETING 

The  agenda  for  the  December  7“^  meeting  of  the  Board  of  Supervisors’  Housing  and 
Social  Policy  Committee  includes  two  PIC  resolutions.  The  resolutions  ask  the  Board 
to  authorize  the  PIC  to  accept  and  expend  the  RESS  Set  Aside  funds  for  services  to 
link  refugees  to  low  income  health  programs  and  the  Discretionary  funds  for  services  to 
older  refugees.  The  meeting,  at  City  Hall,  Room  263,  starts  at  10:00  a.m.  Our 
resolutions  are  second  and  third  on  the  agenda. 


cc:  PIC  staff 


documents  dept. 
DEC  0 6 1939 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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OOCUMENts  dept 


2 8 2000 


.PRIVATE  INDUSTRY  COUNCIL 


ofS^n  Francisco,  Inc. 


00 


^MEMORANDUM 


TO: 


REFUGEE  SERVICE  PROVIDERS 
REFUGEE  COMMITTEE  MEMBERS 
OTHER  INTE  ES 


D :BRUARY  2 


FROM: 


KAREN  HAR  . ^OGRAM  COORDINATOR 


SUBJECT:  REFUGEE  INFORMATION  NETWORK  (RIN)  MEETING 


On  behalf  of-  Jeanne  Mellett,  the  Refugee  Information  Network  Chair,  I would  like  to 
invite  all  of  you  to  the  next  RIN  meeting.  Attached  is  the  agenda  for  the  meeting.  The 
State  Refugee  Program  Analyst  for  San  Francisco,  Jay  Nelson,  will  be  speaking  on 
projected  refugee  arrivals  in  the  coming  year,  anticipated  formula  allocations,  and 
discretionary  funds. 

It  is  anticipated  that  a Notice  of  Availability  of  Discretionary  Funds  will  be  issued  by  the 
federal  Office  of  Refugee  Resettlement  (ORR)  in  late  April  or  early  May.  The  State 
Refugee  Programs  Branch  will  submit  a single  State  application  to  ORR,  and  is 
contemplating  accepting  only  one  proposal  from  each  refugee-impacted  county  for 
these  funds. 

I hope  ail  interested  parties  and  refugee  community  members  can  join  us  at  the  RIN 
meeting  to  discuss  these  issues.  Please  call  me  if  you  have  any  questions. 


Attachment 


cc:  Jay  Nelson,  RPB 
PIC  Staff 
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Refugee  Information  Network 
447  Sutter  Street,  Suite  428 
SanFrancisco.CA.  94108 
415-989-2 1 5 1 /955-8520 


San  Francisco  Refugee  Information  Network 
Thursday,  March  2,  2000 
1650  Mission  St.,  2d  Floor,  Rooms  4 & 5 
3:30-5:00PM 

Meeting  Agenda 


I.  Jay  Nelson 

Refugee  Programs  Branch 

Topic:  Current  State  of  Refugee  arrivals;  available  formula  and 
discretionary  funds  for  programs  serving  refugees. 

II.  General  Announcements 


Phone:  4 1 5-989-2 1 5 1 7955^520 
Fax:415-989-2153 
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.PRIVATE  INDUSTRY  COUNCIL  DOCUMENT^:  nCD-r 

^ of  Francisco,  Inc. 

NOTICE  of  a PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


APR  1 7 2003 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


DATE: 

Monday^^pril  24,  2000 

TIME: 

2:00-4:00  P.M. 

LOCATION: 

1650  Mission  Street 

2"*^  floor,  room  5 

Agenda 


1 . Adoption  of  the  agenda  * 

2.  Approval  of ^in^es  for  the  Refugee  Committee’s  November  12,  1999  meeting  (enclosed)  * 

3.  Update  on  the  Office  of  Refugee  Resettlement  Final  Rule  (oral  presentation) 

4.  Update  on  FFY  2000  TA  discretionary  grant  proposals  (oral  presentation) 

5.  Review  of  subcontractor  performance  (enclosed) 

a.  Bosnian  Community  Health  Outreach  Program 

b.  Senior  Refugee  Collaborative 

c.  Acculturation  and  Employment  Services  Programs 

6.  Discussion  of  need  for  FFY  2000  Request  For  Proposals  (oral  presentation)  * 

7.  Public  testimony  on  non-agenda  items 

8.  Adjournment 


* May  require  Committee  action 


(k 


Issued  4/14/00 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  415-431-8700  or  TDD  800-735-2929  (CRS)  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 


Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415-554-6083. 
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PRIVATE  INDUSTRY  COUNCIL 


o f San  Francisco,  Inc. 

MEMORANDUM 


TO: 


FROM:  PAMELAS.  C 


REFUGEE  CC 


DATE:  APRIL17,  2000 


SUBJECT:  REVIEW  OF  THE  BOSNIAN  HEALTH  OUTREACH  PROGRAM 


BACKGROUND 

The  PIC  is  augmenting  the  Refugee  Community  Health  Outreach  Program  (RCHOP),  run  by 
the  Newcomers  Health  Program  (NHP)  of  the  San  Francisco  Department  of  Public  Health 
and  International  Institute  of  San  Francisco  (IISF),  with  funds  that  the  federal  Office  of 
Refugee  Resettlement  (ORR)  set  aside  for  health  outreach  activities.  RCHOP’s  goal  is  to 
provide  the  support  necessary  to  enroll  Bosnian  refugees  in  low  income  health  programs. 


PROGRAM  ACTIVITIES  AND  ACCOMPLISHMENTS 

NHP  began  recruitment  in  the  summer  of  1999  for  a part-time  Bosnian  Community  Health 
Outreach  Worker  (CHOW).  The  IISF  Executive  Director,  the  NHP  Program  Manager  and 
NHP  Health  Educator  interviewed  six  candidates  in  early  September.  They  hired  Darko 
Micic,  a refugee  from  Bosnia,  who  began  work  on  October  1,  1999,  funded  at  50%  time 
through  this  grant. 

Through  this  grant,  NHP  staff  are  collaborating  with  the  Women,  Infants,  and  Children’s 
(WIC)  program  office  at  San  Francisco  General  Hospital,  which  is  the  primary  WIC  site  for 
Bosnians  in  San  Francisco.  Since  December  6,  1999,  the  CHOW  has  been  providing 
interpretation  for  Bosnians  on  Monday  mornings  on  a bi-weekly  basis,  setting  up 
appointments,  providing  follow-up,  greeting  and  processing  WIC  clients.  He  has  established 
a very  positive  working  relationship  with  the  WIC  staff  and  clients,  has  assisted  10  Bosnian- 
speaking WIC  clients  and  has  translated  appropriate  client  information  materials.  Four  WIC 
materials  have  been  translated  and  typeset:  a Services  and  Referral  Guidelines  brochure,  a 
“Welcome  to  WIC”  introductory  letter,  a Certification  Appointment  letter,  and  a Participation 
Information  sheet.  These  materials  will  be  distributed  statewide  for  use  at  other  WIC  sites. 

The  number  of  Bosnian  clients  served  to  date  at  WIC  is  lower  than  anticipated.  PIC  set  a 
goal  to  refer  100  clients  to  WIC,  but  through  these  first  six  months,  only  10  have  been 
assisted.  This  is  possibly  due  to  several  reasons: 

• many  Bosnians  are  being  resettled  in  other  counties; 

• the  families  coming  in  have  children  over  five  years  of  age; 
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• women  coming  in  to  the  Refugee  Medical  Clinic  (RMC)  at  San  Francisco  General  Hospital 
(SFGH)  are  not  having  babies  or  they  or  their  children  are  getting  onto  WIC  right  away; 

• or,  many  RMC  patients  under  18  years  old  may  already  be  on  MediCal. 

A recent  mailing  of  outreach  flyers  through  International  Rescue  Committee’s  (IRC)  database 
and  other  NHP  health  education  activities  in  the  Bosnian  community  should  result  in  greater 
awareness  of  health  resources  and  interpretation  assistance  available.  For  example,  a 
mother  who  received  an  IRC  mailing  with  the  outreach  flyer  recently  called  Darko  to  apply  for 
Healthy  Families.  When  her  family  went  off  public  assistance,  her  two  children  were  dropped 
from  MediCal,  but  she  could  not  afford  the  premiums  from  her  employer’s  insurance  plan. 

PIC  is  also  providing  information  and  enrollment  assistance  for  Healthy  Families.  Darko 
Micic  attended  a Healthy  Families  Application  Assistant  Training  on  November  10,  1999.  It 
was  organized  by  the  San  Francisco  Health  Plan  and  conducted  by  a trainer  from  Richard 
Heath  and  Associates.  Darko  Micic  attends  meetings  organized  for  the  assistants  to 
network,  receive  updates  and  share  outreach  information. 

He  has  also  developed  the  bilingual  outreach  flyer  mentioned  above,  which  is  distributed  by 
IRC  of  San  Francisco.  Through  a database  of  Bosnian  refugees,  who  IRC  helped  to  resettle,  j 
the  flyer  will  reach  approximately  500-800  Bosnians  in  the  Bay  Area.  The  flyer  was  also  ^ 
distributed  to  interested  counties,  which  will  place  their  own  contact  information  on  it  for'^ 
outreach  efforts.  i 

At  RMC,  San  Francisco  Department  of  Public  Health  and  Refugee  Health  Assessment 
Program  staff  collaborate  to  conduct  outreach  to  refugee  patients  at  RMC  and  conduct  in-  ! 
service  training  workshops  for  NHP  staff.  Darko  Micic  fills  in  as  needed  for  Bosnian 
interpretation  at  RMC.  In  addition,  he  has  accompanied  a public  health  nurse  on  five  home 
visits  to  provide  Bosnian  interpretation. 


Staff  will  be  available  at  your  April  24th  meeting  if  you  have  any  questions  about  this  report. 


cc:  Jay  Nelson,  CDSS 
Refugee  Subcontractors 
PIC  Staff 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


documents  dep 
APR  1 7 2000 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO:  REFUGEE  COMMITTEE  MI 

FROM:  PAMELA  S.  CALLOWAY,  P 


DATE:  APRIL17,  2000 


SUBJECT:  REVIEW  OF  THE  SENIOR  REFUGEE  COLLABORATIVE  PROGRAM 


BACKGROUND 

PIC’s  Senior  Refugee  Collaborative  is  comprised  of  Jewish  Family  and  Children’s  Services, 
International  Institute,  and  Richmond  Area  Multi-Services.  This  collaborative  provides 
comprehensive  supportive  and  social  services  to  disadvantaged  refugee  seniors,  age  60  and 
above,  to  enable  them  to  more  fully  utilize  existing  mainstream  senior  services,  to  increase 
their  level  of  self-sufficiency  and  to  integrate  into  the  community. 


The  Collaborative’s  services  include:  outreach,  information  and  referral,  case  management, 
translation  and  interpretation,  escort  and  transportation,  community  center-based  adult 
programs,  health  education,  legal  and  naturalization,  mental  health,  and  volunteer-based  in- 
home  assistance.  Through  their  combined  efforts,  the  Collaborative  provides  linguistically 
and  culturally-accessible  services  to  San  Francisco’s  major  refugee  populations,  including 
those  from  the  former  Soviet  Union  (FSU),  Bosnia,  Vietnam  (including  Sino-Vietnamese 
refugees),  Cambodia,  Eritrea,  Iran,  and  Iraq.  The  Collaborative  expands  existing  programs, 
fills  in  gaps  to  complement  existing  services,  and  further  develops  working  relationships  with 
the  State  Agency  on  Aging,  San  Francisco  Commission  on  Aging,  and  county  health  and 
social  service  providers. 

PERFORMANCE 

The  attached  spreadsheet  documents  that  the  Collaborative  is  exceeding  most  of  its  goals 
for  the  first  six  months  of  the  program  year.  Please  note  that  seniors  have  expressed  much 
more  interest  in  and  need  for  health  education,  and  less  interest  in  transportation  than  had 
been  originally  projected.  The  Collaborative  has  doubled  its  health  education  goal  for  the 
next  program  year,  and  has  expressed  confidence  that  with  increased  awareness  of  the 
program,  and  specifically  of  its  transportation  services,  more  seniors  will  seek  those  services. 


Staff  will  be  available  at  your  April  24th  meeting  if  you  have  any  questions. 


Attachment 


cc:  Jay  Nelson,  CDSS 
Darrick  Lam,  COA 
Refugee  Subcontractors 
PIC  Staff 
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'Semi-annual  County  goals  (March  31 , 2000)  represent  one  half  of  yearly  goals. 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


documents  DEPT- 
APR  1 7 203D 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO: 

FROM: 


REFUGEE  COMMITTEE  MEMBERS 


PAMELA  S.  CALLOWAY,  PRESIDENT 


DATE:  APRIL17,  2000 


SUBJECT:  REVIEW  OF  REFUGEE  ACCULTURATION  AND  EMPLOYMENT 
SERVICES  PROGRAMS’  PERFORMANCE  FOR  THE  FIRST  SIX 
MONTHS  OF  FFY1999 


BACKGROUND 

The  federal  Office  of  Refugee  Resettlement  (ORR)  previously  implemented  an  Annual 
Performance  Plan  for  all  counties  operating  refugee  employment  service  programs 
funded  with  Targeted  Assistance  (TA)  and  Refugee  Employment  Social  Services 
(RESS)  funds.  The  Annual  Performance  Plan  includes  six  performance  measures; 

• Entered  Employment  (full/part  time); 

• Cash  Assistance  Terminations  due  to  Earnings; 

• Cash  Assistance  Reductions  due  to  Earnings; 

• Average  Hourly  Wage  at  Placement; 

• Employment  Retention;  and 

• Entered  Employment  with  Health  Benefits. 

The  ORR  has  stipulated  that  its  goal  is  to  see  continuous  improvement  in  each  of  these 
performance  measures  each  year. 

The  State’s  Refugee  Programs  Bureau  (RPB)  requires  that  each  county  receiving  these 
funds  assures  that  its  providers  achieve  at  least  65%  of  their  performance  outcomes. 
Progress  reports  on  each  provider  must  be  submitted  every  six  months.  If  analysis 
indicates  that  any  provider  is  achieving  less  than  65%  of  its  goals  for  that  time  period, 
the  county  must  describe  in  its  report  the  action  that  will  be  taken  to  improve  the  level  of 
performance.  PIC  staff  will  ask  applicable  subcontractors  to  detail,  in  writing,  what 
steps  will  be  taken  to  improve  performance;  however,  it  is  important  to  review  our 
subcontractors’  performance  within  the  context  of  systemic  issues  that  continue  to 
effect  overall  county  performance. 

ISSUES 

The  number  of  Refugee  Cash  Assistance  (RCA)  clients  who  are  required  by  law  to 
enroll  in  our  refugee  funded  programs  continues  to  be  very  small  in  San  Francisco 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
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County.  The  February  2000  Department  of  Health  Services  MEDS  File  Report  indicates 
that  there  are  only  30  RCA  cases.  The  report  also  shows  that  there  are  only  328 
refugees  in  this  Country  for  60  months  or  less  who  are  receiving  Temporary  Assistance 
for  Needy  Families  (TANF).  This  compares  with  30  RCA  cases  and  540  TANF  cases  at 
this  time  last  year.  Two  years  ago  there  were  80  RCA  cases  and  745  TANF  cases. 

Although  clients  receiving  RCA  are  required  to  enroll  in  our  refugee-funded  programs, 
the  TANF  recipients  have  a choice  of  programs  through  CalWORKs.  PIC  and 
subcontractors’  staffs  are  continuing  to  do  extensive  recruitment  and  dissemination  of 
refugee  employment  program  information  to  DHS  staff  and  throughout  the  refugee 
community. 

In  addition,  the  number  of  refugee  arrivals  continues  to  drop.  In  FFY  1995,  according  to 
ORR  data,  1,540  refugees  arrived  in  San  Francisco;  in  FFY  1999,  there  were  only  487, 
which  is  31.6%  of  the  number  of  arrivals  five  years  ago.  Many  of  the  refugees  cannot 
afford  the  extremely  high  housing  costs  in  San  Francisco. 

PROGRAM  PERFORMANCE 

The  first  three  attached  tables  provide  the  subcontractors’  performance  from  October  1 , 
1999  through  March  31,  2000.  Summary  data  from  last  fiscal  year,  October  1,  1998  - 
September  30,  1999  are  shown  in  Table  4 for  comparative  purposes. 

The  tables  are  grouped  by  activity  Employment  Services  (ES)/lndividual  Referral 
(IR)A/ocational  Training  (VT).  Table  3 shows  a comparison  of  the  summary  data  for  the 
ESA/T/IR  activities.  PIC  subcontractors  are  at  93%  of  the  March  31  ES  enrollment 
goal,  66%  of  the  VT  goal,  107%  of  the  IR  goal,  and  at  101%  of  the  acculturation/social 
adjustment  services  enrollment  goal. 

Overall,  PIC  is  at  85%  of  the  employment  programs’  enrollment  goal,  but  has  only 
achieved  62%  of  the  overall  placement  goal  for  the  end  of  March.  The  subcontractors 
have  to  do  extensive  and  time-consuming  outreach  to  try  and  meet  enrollment  goals, 
and  this  may  negatively  impact  the  time  remaining  to  devote  to  placement  activities. 
Subcontractors  must,  however,  find  a way  to  balance  the  two  to  ensure  goals  are  met. 

Employment  Services  (ES) 

Jewish  Vocational  Service’s  (JVS)  programs  have  the  best  enrollment  and  placement 
statistics  at  this  time.  The  program  for  refugees  50  years  and  older  is  the  only  program 
exceeding  both  its  enrollment  and  placement  goals.  The  Catholic  Charities’  Refugee 
Employment  Assistance  Program  (REAP)  is  at  the  65%  threshold  for  enrollments  and  is 
below  65%  for  placements:  REAP  needs  to  increase  placements,  but  not  lose  sight  of 
the  enrollment  goal.  Refugee  Transitions  (RT)  ES  program  has  dramatically  improved 
its  enrollment  rate  compared  to  last  year  when  it  struggled.  RT  needs  to  increase 


2 


} placements,  however.  The  African  Immigrant  & Refugee  Resource  Center  (AIRRC) 

I needs  to  increase  both  enrollments  and  placements. 

! 

i Individual  Referral/On-the-Job  Training  (IR/OJT) 

I After  a slow  start  last  year,  REAP’s  IR/OJT  program  has  met  the  enrollment  goal  for  this 

I program  year.  Most  of  the  training  lasts  an  average  of  four  months,  so  placements  will 

1 occur  later  in  the  program  year.  Two  clients  are  enrolled  in  on-the-job  training  and  the 

rest  were  individually  referred  to  vocational  classroom  training  programs. 

, Vocational  Training  (VT) 

Unlike  the  ES  programs,  which  accept  clients  throughout  the  year,  the  VT  programs 
i have  training  cycles  and  all  of  the  programs  should  have  all  clients  enrolled  by  March  or 

April  2000.  Two  of  the  VT  programs  are  focused  on  office  training:  Career  Resources 
Development  Center’s  (CROC)  Clerical/Medical  program  and  JVS’s  Office  Technology 
program.  CROC’s  program  is  in  serious  trouble  as  it  is  far  behind  in  both  enrollments 
and  placements.  JVS’s  program  exceeded  its  goals  for  March,  but  has  started  its  last 
cycle  and  does  not  yet  have  the  30  enrollments  planned  by  the  end  of  April.  JVS’s 
Certified  Nursing  Assistant  (CNA)  program  is  struggling  to  make  enrollments.  It  is  a 
; small  program  with  just  five  enrollments  planned  for  the  whole  program  year.  While 

k there  were  no  enrollments  in  this  program  through  March,  there  have  been  two  in  April 

" so  far.  JVS’s  Computer-Assisted  Drafting  and  Design  (CAD)  program  also  has  not 
reached  its  enrollment  goal. 

Acculturation/Social  Adjustment  Services  (A/SAS) 

International  Institute’s  (liSF)  acculturation  program  is  far  exceeding  its  enrollment  goal, 
but  Refugee  Transitions  (RT)  is  only  at  56%  of  the  goal. 

Since  the  program  year  is  only  six  months  old,  data  on  other  performance  standards 
are  sparse. 

Staff  will  be  available  at  your  April  24th  meeting  to  answer  any  questions  you  may 
have. 


Attachments 

cc;  Jay  Nelson,  CDSS 
Teresa  Joseph,  DHS 
Refugee  Subcontractors 
PIC  Staff 
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REFUGEE  PROGRAM  PERFORMANCE  SUMMARY 
OCTOBER  1,  1999  TO  MARCH  31,  2000 


HOURLY 

WAGE 

$9.28 

NA 

00 

$9.52 

o 

q 

$8.67 

$7.50 

$7.50 

CASH 

TERMINATION 

oS 

67% 

< 

z 

8 

00 

50% 

110% 

8 

8 

z 

< 

_i 

Q. 

CD 

o 

o 

o 

10 

o 

o 

I— 

O 

< 

o 

CO 

CM 

CM 

- 

- 

- 

CASH 

REDUCTION 

8 

< 

z 

8 

8 

40% 

200% 

< 

z 

< 

z 

z 

< 

_J 

CL 

o 

o 

o 

o 

ID 

ID 

VN 

< 

z 

H 

O 

< 

- 

o 

CD 

- 

CM 

10 

o 

o 

90  DAY  EMP. 
RETENTION 

50% 

NA 

8 

8 

67% 

108% 

< 

Z 

< 

z 

z 

< 

_l 

CL 

o 

o 

o 

o 

CO 

CO 

VN 

< 

z 

1— 

< 

ID 

o 

ID 

CM 

CM 

o 

o 

EMP.ENTRY  WITH 
HEALTH  BENEFIT 

s? 

10% 

0% 

53% 

75% 

o5 

O) 

22% 

5% 

5% 

z 

CL 

CD 

O) 

■M- 

- 

CO 

20 

f— 

< 

O 

o 

00 

- 

00 

- 

- 

EMPLOYMENT 

ENTRY 

40% 

0% 

00 

00 

117% 

56% 

62% 

CO 

8 

< 

_l 

CL 

25 

cj 

CD 

ID 

CO 

o 

o 

1— 

O 

< 

o 

o 

CO 

ID 

o 

Tf 

- 

- 

TOTAL  SERVED 

65% 

56% 

100% 

169% 

94% 

93% 

107% 

107% 

\ PLAN 

40 

34 

CD 

CO 

28 

00 

CM 

1 act| 

26 

ID 

34 

27 

CD 

00 

o 

30 

o 

CO 

AGENCY/ 

ACTIVITY 

REAP-ES 

AIRRC-ES 

JVS-ES 

JVS-ES-OLDER 

RT-ES 

TOTAL  (ES) 

REAP-IR/OJT 

TOTAL  (IR/OJT) 

z 

5 


q:  5 
< 

1 S 


d 

CD 


<U 

;o 

o 


SUBCONTRACTOR  KEY: 

REAP  - Catholic  Charities  Refugee  Employment  Assistance  Program 
AIRRC  - African  Immigrant  & Refugee  Resource  Center 
JVS  - Jewish  Vocational  Service 
RT  - Refugee  Transitions 
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OCTOBER  1,  1999  TO  MARCH  31,  2000 
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REFUGEE  PROGRAM  ACTIVITY  COMPARISON 
OCTOBER  1,  1999  TO  MARCH  31,  2000 
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REFUGEE  PROGRAM  PERFORMANCE  SUMMARY 
OCTOBER  1, 1998  TO  DECEMBER  31,  1999 
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ACTIVITY  KEY: 

ES  - Employment  Services 

ES  - OLDER  - Employment  Services  for  refugees  50  years  of  age  and  older  FFY  1998  PERFORMANCE  SUMMARY 

IR/OJT  - Individual  Training/On-the-Job  Training  04/17/00 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

creating 

employment 

opportunities 

Draft  Minutes  OF  THE 
Refugee  Commihee  Meeting  of 
April  24, 2000 


documents  dept. 

JUL  I 0 20CC 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Present: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Don  Climent,  Margi  Dunlap,  Carmela  Gold,  Dolores  Heaven,  Ann 
Lazarus,  Louella  Lee. 

Absent: 

Linda  Davis,  Mary  Edington,  Patricia  Erwin,  Robert  Rubin. 

The  meeting  was  called  to  order  by  Jack  Fitzpatick  at  2:10  p.m. 

Motion  to  accept  the  November  12, 1999  minutes. 

Moved  by  Ann  Lazarus  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Don  Climent,  Margi  Dunlap,  Carmela  Gold,  Dolores  Heaven,  Ann 

Lazarus,  Louella  Lee. 

Nays:  None. 

Abstentions:  None. 

Ray  Holland  provided  an  update  on  the  status  of  the  Workforce  Investment  Act  (WIA)  that  will  replace  the 
Job  Training  Partnership  Act  (JTPA).  The  exact  structure  of  the  entity  that  will  be  responsible  for  the 
employment  and  training  services  in  San  Francisco  is  still  not  known  as  the  Governor  has  not  made  any 
formal  announcement. 

Ray  also  discussed  the  Eligible  Training  Providers  List  (ETPL)  that  is  a requirement  of  the  WIA.  The  ETPL 
is  to  provide  the  “customer”  with  information  on  the  type  of  training  offered.  While  this  does  not  apply  to  the 
refugee  funds,  it  may  be  advisable  for  the  refugee  employment  and  training  providers  to  be  on  the  ETPL. 

Karen  Hart  provided  an  update  on  the  refugee  final  rule,  pointing  out  that  the  Office  of  Refugee 
Resettlement  (ORR)  is  leaving  flexibility  to  the  states,  and  the  State  of  California  has  decided  to  operate  a 
publicly-run  program  based  on  TANF  regulations,  which  should  result  in  very  little  impact  on  San 
Francisco’s  refugee  employment  and  training  program  array  of  services. 

Karen  went  on  to  provide  an  update  on  the  Targeted  Assistance  (TA)  Discretionary  Grants;  approximately 
$4.9  million  is  currently  available  nationwide.  Four  proposals  were  submitted  to  the  Private  Industry  Council 
of  San  Francisco,  Inc.  that  were  reviewed  and  hand-delivered  by  Karen  to  the  Refugee  Programs  Branch  in 
Sacramento. 

Karen  reported  on  the  Bosnian  health  outreach  program  and  that  it  has  been  doing  well  with  a half-time 
Bosnian  health  outreach  worker  aiding  Bosnian  refugees  to  enroll  in  health  programs  for  low  income 
people.  He  is  also  translating  health  program  forms  into  Bosnian  and  providing  interpreter  services. 


1650  Mission  Street,  Suite  300  • San  Francisco,  CA  94103-2490 
415.431.8700  • Fax  415.431-8702  • TDD  800.735.2929  (CRS) 
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Karen  reported  on  the  refugee  elderly  program  and  that  it  too  has  been  doing  well,  disseminating  more 
information  on  health  and  nutrition  than  originally  anticipated.  Karen  explained  the  difference  between  units 
of  service  and  unduplicated  counts. 

Karen  reported  on  the  refugee  employment  and  acculturation  programs  and  responded  to  questions  from 
the  Committee  members  regarding  the  statistics  provided  in  the  PIC  staff  report.  Any  subcontractor 
achieving  less  than  65%  of  goal  will  need  to  provide  some  rationale  as  well  as  description  of  how  they  plan 
to  achieve  at  least  65%  of  their  proposed  goals.  Meeting  enrollment  goals  continues  to  be  problematic,  and 
consequently  Karen  mentioned  the  possibility  of  requesting  a waiver  of  ORR  for  the  service  of  refugees 
who  have  been  in  this  Country  longer  than  five  years.  However,  the  only  way  ORR  will  consider  a waiver 
would  be  to  demonstrate  that  all  of  the  eligible  refugees  who  have  been  in  this  Country  less  than  five  years 
are  being  served. 

Recognition  was  made  to  Jewish  Vocational  Service  (JVS)  for  their  ability  to  recruit  and  serve  older 
refugees  noting  they  also  have  the  highest  wage  at  placement. 

The  discussion  on  a possible  Request  For  Proposals  (RFP)  for  Federal  Fiscal  Year  (FFY)  2000  centered  on 
whether  a new  RFP  should  be  issued.  It  was  noted  that  there  is  still  no  funding  announcement,  even  for 
the  preliminary  dollar  amounts. 

Motion  to  continue  with  the  current  program  design  unless  there  are  federai  and/or  state  changes  that 
would  have  an  impact  on  the  current  sen/ices  being  provided  by  the  San  Francisco  refugee  subcontractors. 

Moved  by  Ann  Lazarus  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Carmela  Gold,  Dolores  Heaven,  Ann  Lazarus,  Louella  Lee. 

Nays;  None. 

Abstentions:  Don  Climent,  Margi  Dunlap. 

The  meeting  was  adjourned  at  3:10  p.m. 
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Notice  of  a Public  Meeting 
OF  THE  Refugee  Committee 


TIME;  2:00  - 4:00  p.m. 


DATE;  Wednesday.^July  26,  2000 


LOCATION:  City  College  of  S.F. 


33  Gough  Street 
Auditorium 


Proposed  Agenda 

Public  testimony  will  be  taken  throughout  the  meeting 


1 . Adoption  of  an  Agenda  * 

2.  Approval  of  Minutes  from  the  Committee’s  April  24  meeting  (enclosed)  * 

3.  Program  Information  Update  (oral  presentation) 

4.  Staff  recommendations  for  FFY  2000  County  Plan  Goals  (to  be  mailed)  * 

5.  Staff  recommendations  for  FFY  2000  subcontractor  program  funding  (to  be  mailed)  * 

• Discretionary  Grant  for  Services  to  Older  Refugees 

• Refugee  Employment  Social  Services  (RESS)  Set  Aside  funds 

• Refugee  Employment  Social  Services  (RESS)  and  Targeted  Assistance  (TA)  formula  funds 

6.  President’s  Report  (oral  presentation) 

7.  Agenda  Items  for  next  Committee  Meeting 

8.  Public  testimony  on  non-agenda  items 

9.  Adjournment 

* May  require  action  by  the  Committee 

Issued  Thursday,  July  6,  2000 

If  you  require  special  accommodation  due  to  a disabiiity,  please  call  Roberta  Fazande 
at  415-431-8700  or  TDD  800-735-2929  (CRS)  at  least  72  hours  in  advance. 

Know  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415-554-6083. 
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MEMORANDUM 


TO: 


REFUGEE  I 


DATE:  JULY  6,  2000 


FROM: 


KAREN  HART, 


SUBJECT:  DISCRETIONARY  GRANT  FOR  SERVICES  TO  ELDERLY  REFUGEES 


Attached  for  your  information  is  a Refugee  Coordinator  Letter  (RCL)  from  the  State 
Refugee  Programs  Branch  (RPB)  notifying  us  that  the  State’s  application  for  continued 
funding  has  been  approved  by  the  federal  Office  of  Refugee  Resettlement  (ORR).  Also 
attached  is  a spreadsheet  with  county  allocations.  San  Francisco’s  allocation  is  the 
same  as  it  was  last  year. 

Please  call  or  email  me  (khart@picsf.org)  if  you  have  any  questions. 


Attachment 


cc:  Senior  Refugee  Collaborative  (JFCS,  IISF,  RAMS) 
PIC  Staff 


1650  Mission  Street,  Suite  300*  San  Francisco,  CA  94103-2490 
415.431.8700  • Fax  415.431-8702*  TDD  800.735.2929  (CRS) 


www.picsf.org  • e-mail:  41  I@picsf.org 


i 


< 


< 


GRAY  DAVIS,  Governor 
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Estate  of  California  - health  and  huma.n  services  agency 

DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street.  Sacramento,  CA  95814 
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June  27,  2000 


REFUGEE  COORDINATOR  LETTER  (RCL)  NO.  00-17 


To:  County  Refugee  Coordinators 

The  federal  Office  of  Refugee  Resettlement  recently  notified  the  Refugee  Programs 
Branch  (RPB)  that  California’s  application  for  continuation  funding,  in  the  amount  of 
$1 .7  million,  under  the  Discretionary  Grant  for  Services  to  Elderly  Refugees  has  been 
approved.  The  enclosed  spreadsheet  provides  county  allocations  for  projects  funded 
under  this  grant.  The  allocation  amounts,  which  remain  the  same  as  those  in  Federal 
Fiscal  Year  (FFY)  1999/2000,  were  determined  according  to  the  number  of  refugees 
aged  60  and  over  in  each  eligible  county  as  a percentage  of  the  total  number  of  older 
refugees  in  all  eligible  counties.  Data  was  obtained  from  the  ORR  data  system  and 
includes  refugee  arrivals  into  California  during  the  period  from  1983  to  1999.  All 
refugee-impacted  counties  from  which  project  proposals  were  received  in 
FFY  1999/2000,  in  addition  to  two  organizations  providing  services  in  counties  not 
designated  as  refugee-impacted,  were  considered  eligible. 

Counties  are  again  required  to  include,  as  an  appendix  to  their  County  Refugee 
Services  Plans,  a brief  (one-  to  two-page)  description  of  the  services  to  be  provided  with 
Elder  Refugee  Discretionary  continuation  funds.  The  project  description  must  include 
measurable  goals  and  outcomes  (e.g.,  type  of  service(s)  to  be  provided,  number  of 
elderly  refugees  to  whom  services  will  be  provided,  etc.).  Counties  should  bear  in  mind 
that  extensive  coordination  of  activities  among  refugee  service  providers,  mainstream 
providers  of  services  to  the  elderly,  and  local  Area  Agencies  on  Aging  (AAAs)  is  a 
condition  of  receipt  of  this  grant.  In  addition,  counties  are  reminded  of  the  five  areas 
identified  as  priorities  for  service  under  this  grant.  These  include:  1)  the  provision  of 
culturally  appropriate  meals,  both  at  senior  centers  and  for  the  homebound  elderly;  2) 
translated  information  on  mainstream  programs  and  services  for  the  elderly;  3)  the 
provision  of  interpretation  services  necessary  for  accessing  needed  services;  4)  the 
provision  of  transportation,  and  accompaniment,  when  appropriate,  to  senior  centers, 
medical  appointments  and  to  meet  social  service  needs;  and  5)  group  seminars  on 
available  services. 

In  accordance  with  the  enclosed  Standard  Terms  and  Conditions  for  this  grant,  Program 
Progress  Reports  are  required  on  a semi-annual  (every  six  months)  basis.  Reports 
should  be  submitted  to  the  RPB  according  to  the  following  schedule. 


County  Refugee  Coordinators  (RCL  00-17) 
Page  Two 


Reporting  Period 

October  1 , 2000  - March  31 , 2001 
April  1 , 2001  - September  30,  2001 
Final  Report  (Encompassing  entire  project) 


Report  Due 
April  20,  2001 
October  20,  2001 
December  1, 2001 


It  is  imperative  that  all  reports  are  complete  and  submitted  in  a timely  manner  as 
incomplete  reports  or  untimely  submittal  could  jeopardize  future  funding. 

Upon  review  of  the  progress  reports  covering  the  first  semi-annual  reporting  period,  we 
have  determined  that  more  specific  information  on  local  coordination  efforts  is  needed. 
Therefore,  the  reporting  format  for  this  grant  is  being  modified  to  better  collect  this  and 
other  information.  The  revised  format  and  reporting  instructions  will  be  transmitted  in  an 
upcoming  RCL. 

If  you  should  have  any  questions  regarding  this  information,  please  contact 

Phyllis  Iwasaki,  Manager  of  the  Refugee  Technical  Sen/ices  Bureau,  at  (916)  654-2387 

or  Brad  Elftmann  of  her  staff  at  (916)  654-7250. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Branch 


Enclosures 


FEDERAL  FISCAL  YEAR  2000/01 
ALLOCATIONS  TO  COUNTIES  OF  CONTINUATION  FUNDING 
UNDER  THE  DISCRETIONARY  GRANT  FOR  SERVICES  OLDER  REFUGEES 


bemmann\f:\allocations\99-00elderdisc\Final  Continuation  Allocs. 
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DEPARTMENT  OF  HEALTH  AND  HUMAN  SERVICES  (DHHS) 
ADMINISTRATION  FOR  CHILDREN  AND  FAMILIES  (ACF) 


Page  1 of  3 


STANDARD  TERMS  AND  CONDITIONS  - DISCRETIONARY  GRANTS 


The  attached  Financial  Assistance  Award  is  subject  to  Federal  legislation  and  to  DHHS  and  ACF  regulations 
and  policies.  These  include  the  follov/ing: 


1.  For  institutions  of  higher  education,  hospitals,  other  non-profit  organizations,  and  commercial  (for- 
profit)  organizations.  Title  45  of  the  Code  of  Federal  Regulations  (45  CFR)  Part  74.  "Uniform 
Administrative  Requirements  for  Awards  and  Subawards  to  Institutes  of  Higher  Education,  Hospitals, 
Other  Non-Profit  Organizations:  and  Commercial  Organizations:  and  Certain  Grants  and  Agreements 
with  States,  Local  Governments  and  Indian  Tribal  Governments." 
fhttp://www.hhs.qov/proqorQ/grantsnet/adminis/cfr45.html1 


2. 


3. 

i 

I 


For  States,  local  governments  and  Federally  recognized  Indian  Tribes,  45  CFR  Part  92.  "Uniform 
Administrative  Requirements  for  Grants  and  Cooperative  Agreements  to  State  and  Local 
Governments."  fhttp://www.hhs.qov/proqorq/qrantsnet/adminis/cfr45.html1 

Other  DHHS  regulations  codified  in  Title  45  of  the  Code  of  Federal  Regulations 
fhttp://wvw/.hhs.qov/proqorq/qrantsnet/adminis/cfr45.html1: 


Part 

16- 

Part 

30- 

Part 

46- 

Part 

76- 

Part 

80- 

Part 

81  - 

Part 

84- 

Part 

86- 

Part 

91  - 

Part 

93- 

Part 

100  • 

Procedures  of  the  Departmental  Grant  Appeals  Board 

Claims  Collection 

Protection  of  Human  Subjects 

Governmentwide  Debarment  and  Suspension  (Non-Procurement)  and  Governmentwide 
Requirements  for  Drug-Free  Workplace  (Grants) 

Nondiscrimination  Under  Programs  Receiving  Federal  Assistance  through  the  DHHS 
Effectuation  of  Title  VI  of  the  Civil  Rights  Act  of  1964 
Practice  and  Procedure  for  Hearings  Under  Part  80  of  This  Title 
Nondiscrimination  on  the  Basis  of  Handicap  in  Programs  and  Activities  Receiving 
Federal  Financial  Assistance 

Nondiscrimination  on  the  Basis  of  Sex  in  Education  Programs  and  Activities  Receiving 
or  Benefiting  From  Federal  Financial  Assistance 

Nondiscrimination  on  the  Basis  of  Age  in  HHS  Programs  or  Activities  Receiving  Federal 

Financial  Assistance 

New  Restrictions  on  Lobbying 

Intergovernmental  Review  of  DHHS  Programs  and  Activities 


4.  37  CFR  Part  401  - Rights  to  Inventions  Made  by  Nonprofit  Organizations  and  Small  Business  Firms 
Under  Government  Grants,  Contracts,  and  Cooperative  Agreements. 
fhttp://wvw/.access.qpo.qov/nara/cfr/waisidx/37cfr401.html1 

5.  The  recipient  organization  must  carry  out  the  project  according  to  the  application  as  approved 
by  the  Administration  for  Children  and  Families  (ACF),  including  the  proposed  work  program 
and  any  amendments,  all  of  which  are  incorporated  by  reference  in  these  terms  and  conditions. 
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STANDARD  TERMS  AND  CONDITIONS  - DISCRETIONARY  GRANTS 


c 


6.  If  this  is  a multi-year  project  ard  it  is  not  the  final  budget  period,  the  grantee  is  advised  that 
future  awards  for  continuation  of  this  project  will  be  dependent  upon  the  availability  of  Federal 
funds,  satisfactory  progress  by  the  grantee,  and  ACF's  determination  that  continued  funding  is 
in  the  best  interest  of  the  Federal  government. 

7.  Grantees  shall  liquidate  all  obligations  incurred  under  the  award  not  later  than  90  days  after  the 
end  of  the  project  period.  The  only  exceptions  to  this  rule  are  the  basic  Head  Start  grants  with 
an  indefinite  project  period.  For  these  grants,  liquidation  of  obligations  should  occur  not  later 
than  90  days  after  each  budget  period.  In  either  case,'  an  unobligated  balance  from  a prior 
budget  period  does  not  authorize  a grantee  to  obligate  funds  in  excess  of  the  total  federally 
approved  budget  reflected  on  the  FAA  for  the  current  budget  period. 

8.  The  DHHS  Inspector  General  maintains  a toll  free  number,  800-HHS-TIPS  (800-447-8477),  for 
receiving  information  concerning  fraud,  waste  or  abuse  under  grants  and  cooperative  agreements. 

Such  reports  are  kept  confidential,  and  callers  may  decline  to  give  their  names  if  they  choose  to  remain 
anonymous.  fhttD://www.dhhs.qov/proqorQ/oei/hotline/hhshot.html1 

9.  The  grantee  will  take  all  necessary  affirmative  steps  to  ensure  that  small,  minority  and  woman-owned 

business  firms  are  utilized  when  possible  as  sources  of  supplies,  sen/ices,  equipment  and  construction. 
To  the  extent  practicable,  all  equipment  and  products  purchased  with  funds  made  available  through 
this  award  should  be  American-made.  ^ 

10.  Failure  to  submit  reports  (i.e.,  financial,  progress,  or  other  required  reports)  on  time  may  be  the 
basis  for  withholding  financial  assistance  payments,  suspension,  termination  or  denial  of 
refunding.  A history  of  such  unsatisfactory  performance  may  result  in  designation  of  "high 
risk"  status  for  the  recipient  organization  and  may  jeopardize  potential  future  funding  from 
DHHS. 


11.  Under  Section  508  of  Public  Law  103-333,  the  following  condition  is  applicable  to  all  Federal  awards: 


"When  issuing  statements,  press  releases,  requests  for  proposals,  bid  solicitations  and  other 
documents  describing  projects  or  programs  funded  in  whole  or  in  part  with  Federal  money,  all  grantees 
receiving  Federal  funds,  including  but  not  limited  to  State  and  local  governments  and  recipients  of 
Federal  research  grants  shall  clearly  state  (1)  the  percentage  of  the  total  costs  of  the  program  or 
project  which  will  be  financed  with  Federal  money,  (2)  the  dollar  amount  of  Federal  funds  for  the 
project  or  program,  and  (3)  the  percentage  and  dollar  amount  of  total  costs  of  the  project  or  program 
that  will  be  refinanced  by  nongovernmental  sources." 

12.  Public  Law  103-227,  Part  C - Environmental  Tobacco  Smoke,  also  known  as  the  Pro-Children's  Act  of 
1994  requires  that  smoking  not  be  permitted  in  any  portion  of  any  indoor  facility  owned  or  leased  or  i 
contracted  for  by  an  entity  and  used  routinely  or  regularly  for  the  provision  of  health,  day  care, 
education,  or  library  services  to  children  under  the  age  of  18,  if  the  services  are  funded  by  Federal 
programs  either  directly  or  through  State  or  local  governments,  by  Federal  grant,  contract,  loan,  or  loan 
guarantee.  The  law  does  not  apply  to  children's  services  provided  in  private  residences,  facilities  / j| 
funded  solely  by  Medicare  or  Medicaid  funds,  and  portions  of  facilities  used  for  inpatient  drug  or  alcohw 
treatment.  [http://www.ed.qov/leqislation/GOALS2000/TheAct/sec1043.htmn 


Page  3 of  3 


HEALTH  AND  HUMAN  SERVinFf;  (DMmq) 
^□MINISTRATION  FOR  CHILDREN  AND  FAMILIES  fACF) 

^IMMEDTERMSAND  conditions.,  discretionary  GRANT!^ 


prior  approval  of  the  Grants  "“t  require 

rh^’srozr-”" 

Grantees  that  expend  a 

a°  owalte  cost'Zwati'itro"  cost  shLrb‘e°d  f 
applicable  to  the  en % incurhng  ,he^ 

^ • The  allowability  of  costs  incurred  by  State,  local  or  federally-recognized  Indian  tribal 

Ih^hmern  C of°c'rcuta^  '®''“P'  i" 

Circutr  ■■rl?p.  dfermined  in  accordance  with  the  provisions  of  0MB 

§74  77  Ihtfn  /’/  Nonprofit  Organizations"  and  paragraph  (b)  of  45  CFR 

llt'll'  LhttP-//www.whitehouse.qov/WH/EOP/OMB/html/rirr,  ,i=.rL  1 oo/o^  on  h,„n 

tth  t'S^tns  oTomb'c^  °'  determined  in  accordance 

IMpgS 

S^^45  CFrtT7?5^  ^“°^danci  with  the  provisions  of 

* Irq®anStl5ld  ?n  by  commercial  organizations  and  those  non-profit 

provisions  of  the  federal  ^''‘^^'^'■'^■''22  is  determined  in  accordance  with  the 

.ndep^ndent  Regulation  (FAR)  at  48  CFR  Part  31.  except  that 

inoepenoent  research  and  development  costs  are  unallowable. 
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SEMI-ANNUAL  PERFORMANCE  REPORT  COVER  SHEET 


1.  Grant  Number: 

2.  Grantee's  Name  and  Address: 

3.  Telephone  Number: 

4.  Project  Title: 

5.  Approved  Project  Period:_ 

6.  Period  Covered  By  Report:  (Check  One) 

First  Semi-Annual  09/30/2000  - 03/29/2001 

Second  Semi-Annual  03/30/2001  - 09/29/2001 

Final  Report  09/30/1999  - 09/29/2001 

7.  Principal  Investigator's  Name  and  Telephone  Number:. 


8.  Authorized  Representative's  Name  and  Telephone  Number:. 


9.  Date  of  Report:_ 

10.  Name  of  Federal  Project  Office: 

11.  Date  Reviewed  by  Federal  Project  Officer:. 

12.  Comment  (if  anyV.  


Revised  3/2000 


T33HB  H3V0a  T!aO?3«  33M4Mfl01fl3‘<  JAUWMA-IS132  v'- 

, " . ■'■  ' ■ 'j.'.  ., 

, , -;'.i !..,.  J ^ J 

; ' , '.  ...'-■. ' ' . .;;- e«3 b fc>A  ’ m 6 « *»f 0, 


:T^dfT!Ui4  9nortqj>j«f , 

■ --  ■ V ' •■'.--jl- 

- ^ m 

. lUohaS  bdvciqoA  -t 


(310  thox^B'R  iii&w^oO  bol 


roossesMo . ooos  c£\eo , 
i:oo^\es\eo-  toas:\o£\£0 
xoos\es\eo  - e^ex\o£\tfO , 


liiynhA-Irfi^S  bno3»3  s 

hoo«fl  Uon] 


j-iadmuil  b»fi  smsH  isqbnh*?  t 


nftdmitW  BtJOti^ht  rjn  H Jf'9Vtfe*n0?3K^^  b9si^ 


0<'^X\£  . 


v'ti''  •"■ , ’ ’■"  VV  ■■■•; 

p ' -7 .'  ^ 


V '-3 

:hoq*r^  1o  9/tO  MS 

i :doiW  ^7d}0-i^  Ifiiftbol  lo  o.THlW 

isiabal  b3wai¥«fl  ,IX» 


PRIVATE  INDUSTRY  COUNCIL 
''  of  San  Francisco,  Inc. 

^ creating 

employment 

opportunities 


documents  dept. 


Notice  of  a Public  Meeting 
OF  THE  Refugee  Committee 


JUL  2 1 2000 


DATE: 

TIME: 

LOCATION: 


Wednesday,  J^ly  26,  2000 
2:00  - 4:00  p.m. 

City  College  of  S.F. 

33  Gough  Street 
Auditorium 


SAN  FRANCISCO 
-RUBLIC  LIBRARY 


Revised  Agenda 

Public  testimony  will  be  taken  throughout  the  meeting 

1 . Adoption  of  an  Agenda  * 

2.  Approval  of  Minutes  from  the  Committee’s  April  24  meeting  (previously  mailed)  * 

3.  Discussion  of  S.F.  Sunshine  Ordinance/Conflict  of  Interest  Code  and  Statement  (oral  presentation) 

4.  Refugee  Program  Information  Update  (oral  presentation) 

5.  Staff  recommendations  for  FFY  2000  County  Plan  Goals  and  subcontractor  program  funding 
(enclosed)  * 

• Discretionary  Grant  for  Services  to  Older  Refugees 

• Refugee  Employment  Social  Services  (RESS)  Set  Aside  funds 

• Refugee  Employment  Social  Services  (RESS)  and  Targeted  Assistance  (TA)  formula  funds 

6.  President’s  Report  (oral  presentation) 

7.  Agenda  Items  for  next  Committee  Meeting 

8.  Public  testimony  on  non-agenda  items 

9.  Adjournment 

*May  require  action  by  the  Committee 

Issued  Wednesday,  July  19,  2000 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  415-431-8700  or  TDD  800-735-2929  (CRS)  at  least  72  hours  in  advance. 

Know  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415-554-6083. 

1650  Mission  Street,  Suite  300*  San  Francisco,  CA  94103-2490 
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PRIVATE  INDUSTRY  COUNCIL 


of  San  Francisco,  Inc. 


creating 

employment 

opportunities 


MEMORANDUM 


TO: 


FROM: 


PAMELA  S.  CALLOWAV 


REFUGEE  COMMITTEE 


DATE:  JULY  18,  2000 


SUBJECT:  STAFF  RECOMMENDATIOMS  FOR  FFY  2000  DISCRETIONARY 


The  Refugee  Committee  is  asked  to  approve  an  expenditure  plan  and  County  Plan 
goals  for  Federal  Fiscal  Year  (FFY)  2000  Discretionary  Grant  Funds  for  Services  to 
Older  Refugees. 

Background 

On  March  10,  2000,  we  received  notice  from  the  California  Department  of  Social 
Services’  Refugee  Programs’  Branch  (RPB)  informing  us  that  the  federal  Office  of 
Refugee  Resettlement  (ORR)  had  announced  availability  of  FFY  2000  discretionary 
funding  for  the  continuation  of  elderly  refugee  grant  projects.  The  funding  is  available  on 
a non-competitive  basis  to  continue  projects  that  were  awarded  funding  in  FFY  1999. 
The  State  required  counties  to  submit  requested  information  for  the  continuation 
application  by  March  29,  2000;  this  PIC  did. 

A semi-annual  FFY  1999  review  of  the  discretionary  grant-funded  San  Francisco  Senior 
Refugee  Collaborative,  comprised  of  Jewish  Family  & Children’s  Services  (JFCS), 
International  Institute  of  San  Francisco  (IISF),  and  Richmond  "Area  Multi-Services 
(RAMS)  was  conducted  and  reported  at  the  April  24,  2000  Refugee  Corhmittee  meeting^. 
That  review  showed  that  the  Collaborative  was  meeting  or  exceeding  all  but  one  of  its 
goals  (Escort  & Transportation). 

On  July  5,  2000,  we  received  official  notification  from  the  RPB  of  San  Francisco’s 
discretionary  grant  amount,  which  is  the  same  as  in  FFY  1999:  $210,999  ($200,449  for 
program  services  and  $10,550  for  PIC  administration). 

Recommendations 

PIC  staff  recommend  continued  funding  for  the  San  Francisco  Senior  Refugee 
Collaborative  with  the  available  discretionary  funds. 

PIC  Staff  also  recommend  the  following  goals  for  the  discretionary  funds  as  part  of  the 
Refugee  County  Plan.  These  goals  are  the  same  as  in  FFY  1999,  with  the  exception  of 
the  Health  & Nutrition  Education  and  Promotion  goal,  which  is  double  the  FFY  1999 


GRANT  FUNDS  FOR  SERVICES  TO  ELDERLY  REFUGEES 
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goal,  due  to  the  interest  older  refugees  have  shown  in  obtaining  health  education 
information. 


ACTIVITY 

CO.  GOAL 

OUTREACH/ 

INFORMATION  & REFERRAL 

2100 

CASE  MANAGEMENT 

108 

COMMUNITY  CENTER- 

BASED  ADULT  PROGRAMS 

137 

HEALTH  & NUTRITION 

EDUCATION  & PROMOTION 

1430 

ESCORT  & TRANSPORTATION 

150 

LEGAL  SERVICES/ 

NATURALIZATION 

252 

INTERPRETATION  AND 

TRANSLATION  SERVICES 

284 

CRISIS  INTERVENTION/ 

MENTAL  HEALTH  SERVICES 

64 

VOLUNTEER-BASED  IN- 

HOME  ASSISTANCE 

71 

Staff  will  be  available  at  your  July  26**^  meeting  to  answer  any  questions  you  may  have. 


cc:  All  Refugee  Subcontractors 

Jay  Nelson,  CDSS/RPB 
PIC  Staff 
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MEMORANDUM 


TO: 


FROM: 


PAMELA  S.  CALLO 


REFUGEE  COMMI1 


DATE:  JULY  18,  2000 


SUBJECT:  STAFF  RECOMMENDATIONS  FOR  FFY  2000  REFUGEE 

EMPLOYMENT  SOCIAL  SERVICES  (RESS)  SET  ASIDE  FUNDS 

The  Refugee  Committee  is  asked  to  approve  an  expenditure  plan  and  County  Plan 
goals  for  Federal  Fiscal  Year  (FFY)  2000  Refugee  Employment  Social  Services  (RESS) 
Set  Aside  funds. 

Background 

The  PIC  is  currently  augmenting  the  Refugee  Community  Flealth  Outreach  Program 
(RCHOP),  run  by  the  Newcomers  Health  Program  (NHP)  of  the  San  Francisco 
Department  of  Public  Health  and  International  Institute  of  San  Francisco  (IISF),  with 
funds  that  the  federal  Office  of  Refugee  Resettlement  (ORR)  set  aside  for  health 
outreach  activities.  RCHOP’s  goal  is  to  provide  the  support  necessary  to  enroll  Bosnian 
refugees  in  low  income  health  programs. 

A semi-annual  FFY  1999  review  of  the  program  was  conducted  and  reported  at  the  April 
24,  2000  Refugee  Committee  meeting.  That  review  showed  that  the  program  was 
meeting  or  exceeding  most  goals;  however,  the  number  of  Bosnian  clients  served  at 
WIC  was  lower  than  anticipated.  PIC  set  a goal  to  refer  100  clients  to  the  Women’s, 
Infants,  and  Children’s  (WIC)  program,  but  through  March,  only  10  were  assisted.  That 
number  has  now  risen  to  30  through  June.  All  eligible  Bosnian  clients  seen  at  the 
Refugee  Medical  Clinic  are  referred  to  WIC.  As  we  discussed  during  your  April 
meeting,  lower  referral  numbers  may  be  due  to  several  factors: 

• many  Bosnians  are  being  resettled  in  other  counties; 

• the  families  coming  in  have  children  over  five  years  of  age; 

• women  coming  in  to  the  Refugee  Medical  Clinic  (RMC)  at  San  Francisco  General 
Hospital  (SFGH)  are  not  having  babies  or  they  or  their  children  are  getting  onto  WIC 
right  away; 

• or,  many  RMC  patients  under  18  years  old  may  already  be  on  MediCal. 
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On  June  15,  2000,  we  received  preliminary  RESS  funding  allocations  from  the  RPB. 

San  Francisco’s  RESS  Set  Aside  amount  is  $25,170:  $21,394  for  program  services  and 

$3,776  for  PIC  administration. 

Recommendations 

PIC  staff  recommend  continued  funding  for  the  Refugee  Community  Health  Outreach 

Program  with  the  available  RESS  Set  Aside  funds. 

PIC  Staff  also  recommend  the  following  goals  for  the  RESS  Set  Aside  funds  as  part  of 

the  Refugee  County  Plan: 

1 . Provide  information  and  referral  services  to  at  least  300  Bosnian  refugees  on  public 
health  and  social  service  programs,  including  WIC  and  Healthy  Families. 

2.  Refer  100%  of  Bosnian  children  under  five  years  old  and  eligible  Bosnian  women 
seen  at  the  Refugee  Medical  Clinic  to  WIC. 

3.  Provide  follow-up  services  and  enrollment  assistance  to  100%  of  Bosnians  referred 
to  WIC,  and  provide  on-going  interpretation  services  to  non  English-speaking 
Bosnian  WIC  clients. 

4.  Assist  100%  of  eligible  and  interested  Bosnian  refugees  in  the  enrollment  process 
for  Healthy  Families. 

5.  Translate,  typeset  and  produce  master  copy  of  a healthy  eating  brochure  for 
Bosnian  WIC  clients.  Coordinate  its  distribution  to  3-5  agencies  that  serve  Bosnian 
refugees. 

6.  Provide  interpretation  and  follow-up  services  for  all  Public  Health  Nurse  visits  to 
Bosnian  perinatal  patients. 


Staff  will  be  available  at  your  July  26*^  meeting  to  answer  any  questions  you  may  have. 


cc:  All  Refugee  Subcontractors 
Jay  Nelson,  CDSS/RPB 
PIC  Staff 
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PRIVATE  INDUSTRY  COUNCIL 


DATE:  JULY  18.  2000 


FFY  2000  REFUGEE 
(RESS)  AND  TARGETED 


The  Refugee  Committee  is  asked  to  approve  County  Plan  goals  and  an  expenditure 
plan  for  Federal  Fiscal  Year  (FFY)  2000  Refugee  Employment  Social  Services  (RESS) 
and  Targeted  Assistance  (TA)  formula  funds. 

Funding 

At  your  April  24,  2000  Committee  meeting,  PIC  staff  reported  that  we  had  not  yet 
received  any  FFY  2000  funding  information.  Subsequently  we  received  notification  of 
preliminary  TA  and  RESS  formula  funds.  The  table  below  shows  the  FFY  2000 
preliminary  funding  and  the  FFY  1999  preliminary  and  final  allocations. 


of  San  Francisco,  Inc. 


creating 

employmei 


MEMORANDUM 


TO:  REFUGEE  COMMITTEE  M! 

FROM:  PAMELA  S.  CALLOWAY,  PI 


SUBJECT:  STAFF  RECOMMENDATI^S  FOR 
EMPLOYMENT  SOCIAL  S^VICES 
ASSISTANCE  (TA)  FORMULA  FUNDS 


1999 

Preliminary 

1999  Final 

2000 

Preliminary 

2000  Final 

TA 

$869,075 

$868,405 

$714,780 

? 

RESS 

$300,937 

$410,041 

$193,354 

? 

TOTAL 

$1,170,012 

$1,278,446 

$908,134 

? 

County  Plan  Goals 

Also  at  your  April  24th  meeting,  the  Committee  approved  staffs  recommendation  to 
make  no  substantial  changes  to  the  refugee  program  design  or  County  Plan.  The 
goals,  however,  need  to  be  revised  to  reflect  the  proposed  funding. 

The  following  table  contains  proposed  FFY  2000  goals  and  the  State-approved  FFY 
1999  goals.  The  proposed  FFY  2000  enrollment  goal  of  278  matches  the  service  level 
proposed  by  the  agencies  recommended  for  funding.  The  remaining  goals  are 
estimates  based  upon  historical  data  of  whom  we  have  served  and  their  outcomes.  We 
recommend  raising  our  goals  in  three  areas: 

• Entered  Employment  (raise  from  55%  to  57%) 

• Average  wage  (from  $8.00  to  $8.50) 

• Entered  Employment  with  Health  Benefits  Rate  (raise  from  50%  to  75%) 
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FFY  1999 

FFY  2000 

Caseload 

380 

278 

Employment  Entry  Rate 

55% 

57% 

Cash  Assistance  Termination  Rate 

60% 

60% 

Cash  Assistance  Reduction  Rate 

40% 

40% 

Average  Flourlv  Wage 

$8.00 

$8.50 

Employment  Retention  Rate  (90  days) 

75% 

75% 

Entered  Employment  with  Flealth  Benefits  Rate 

50% 

75% 

The  County  Plan  and  goals  will  have  to  be  revised  when  we  receive  final  notices  of 
funding  and  when  we  are  able  to  determine  the  amount  of  carry-forward  funds.  We  will 
make  additional  recommendations  to  the  Committee  at  that  time. 


Target  Population 

Staff  recommends  that  the  target  population  mirror  the  attached  one  and  five-year 
arrival  and  service  information  from  the  Central  Intake  Point  (Attachment  1). 


Subcontractor  Funding  Recommendations 

The  FFY  2000  preliminary  funds  are  22%  less  [$261,878  ($222,596  for  programs; 
$39,282  for  PIC  Administration)]  than  the  past  fiscal  year.  Attachment  2 shows: 

• the  agencies  and  activities, 

• total  amount  of  funds  requested  by  them, 

• initial  funding  recommendations  this  past  year, 

• current  subcontractor  funding,  and 

• staff  recommendations  for  program  funding  starting  October  1 , 2000. 

Because  of  the  substantial  decrease  in  available  funds,  staff  recommends  funding 
decreases  for  most  programs.  Since  fewer  refugees  can  be  served  with  the  reduced 
funds,  the  Central  Intake  Point  (CIP)  costs  should  decrease  proportionately,  and  that  is 
reflected  in  a recommended  22%  decrease  for  the  International  Rescue  Committee 
(IRC).  Supportive  services  (subsidized  transportation  and  childcare,  etc.  for  the  clients) 
is  recommended  for  a 23%  reduction.  Only  two  programs  are  being  recommended  for 
the  same  amount  of  funds  as  they  initially  received  in  FFY  1999: 

• International  Institute’s  acculturation  program.  It  is  exceeding  its  enrollment  goal  for 
the  second  year  in  a row;  and 

• Jewish  Vocational  Service’s  (JVS)  Office  Technology  and  Communication  (OTC) 
program.  It  is  currently  exceeding  its  placement  goal,  and  placed  72%  of  its 
enrollees  last  year. 

In  addition,  staff  is  not  recommending  funding  for  two  programs  currently  funded: 

• Career  Resources  Development  Center’s  (CROC)  Clerical/Medical  program,  and 

• JVS’s  Certified  Nursing  Assistant  (CNA)  program.  See  Program  Performance 
section  below  for  details. 
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In  formulating  our  recommendations,  PIC  staff  took  many  things  into  account,  including, 
first  and  foremost,  the  needs  of  the  refugees,  as  evidenced  by  their  enrollment  in 
program  activities.  Also,  we  considered  program  performance,  especially  placement 
statistics.  In  considering  decreases  in  funding,  staff  was  sensitive  to  the  fact  that  small 
employment  programs,  such  as  Refugee  Transitions  (RT)  and  the  African  Immigrant 
and  Refugee  Resource  Center  (AIRRC)  are  at  their  minimum  thresholds  for  viability. 
However,  staff  is  recommending  funding  decreases  for  those  programs  because  they 
did  not  meet  their  goals  last  year,  and  are  not  meeting  their  current  goals. 


Program  Performance 

A semi-annual  program  performance  review  was  discussed  at  your  last  Committee 
meeting  on  April  24*^.  Subsequent  to  that  meeting,  PIC  staff  requested  corrective  action 
plans  from  programs  that  were  not  achieving  at  least  65%  of  their  enrollment  and/or 
placement  goals.  These  programs  included: 

• Catholic  Charities  Employment  Services  (ES)  program 

o Refugee  Transitions’  (RT)  A/SAS  (acculturation)  program 

• RT’s  ES  program 

• African  Immigrant  & Refugee  Resource  Center’s  (AIRRC)  ES  program 

• Career  Resources  Development  Center’s  (CROC)  ES  program,  and 

• JVS’s  CNA  program 

The  attached  Table  1 provides  updated  subcontractor  performance  statistics  from 
October  1,  1999  through  June  30,  2000.  Table  2 shows  a current  overall  activity 
comparison.  Table  3 provides  9-month  program  performance  statistics  from  October  1, 
1998  through  June  30,  1999,  as  requested  by  the  Committee  at  its  last  meeting.  Table  4 
includes  full  fiscal  year  data  from  October  1 , 1 998  - December  31,1 999. 

Employment  Services  (ES) 

Jewish  Vocational  Service’s  (JVS)  programs  still  have  the  best  enrollment  and 
placement  statistics  at  this  time.  The  Catholic  Charities’  Refugee  Employment 
Assistance  Program  (REAP)  has  the  poorest  performance  statistics  for  enrollments  and 
placements  in  the  ES  activity.  Refugee  Transitions’  (RT)  and  the  African  Immigrant  & 
Refugee  Resource  Center’s  (AIRRC)  ES  programs  are  at  slightly  more  than  half  of  their 
June  goal  for  placements. 

Individual  Referral/On-the-Job  Training  (IR/OJT) 

REAP’s  IR/OJT  program  is  at  50%  of  its  June  placement  goal.  Most  of  its  enrollees  are 
still  in  training.  It’s  statistics  for  last  year  are  excellent  (94%  placement  rate),  and  it  has 
a waiting  list  for  next  year. 

Vocational  Training  (VT) 

Unlike  the  ES  programs,  which  accept  clients  throughout  the  year,  the  VT  programs 
have  training  cycles  and  all  of  the  programs  should  have  had  all  clients  enrolled  by 
March  or  April  2000,  but  none  of  them  did.  Two  of  the  VT  programs  are  focused  on 
office  training:  Career  Resources  Development  Center’s  (CRDC)  Clerical/Medical 
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program  and  JVS’s  Office  Technology  program.  CROC’s  program  has  struggled  with 
enrollments  since  its  third  cycle  last  year  and  this  has  continued  into  this  year.  It  does 
not  have  any  referrals  from  the  Department  of  Human  Services,  and  is  far  behind  in  its 
placements,  achieving  only  19%  of  its  June  goal.  JVS’s  program  is  still  exceeding  its 
placement  goal. 

JVS’s  Certified  Nursing  Assistant  (CNA)  program  is  still  struggling  to  make  enrollments. 
It  did  not  have  any  enrollments  until  April,  and  still  does  not  have  the  five  planned.  JVS’s 
Computer-Assisted  Drafting  and  Design  (CAD)  program  also  has  not  reached  its 
enrollment  goal;  however,  it  is  exceeding  its  placement  goal  at  this  time. 

Acculturation/Social  Adjustment  Services  (A/SAS) 

International  Institute’s  (IISF)  acculturation  program  is  still  exceeding  its  enrollment  goal, 
and  Refugee  Transitions’  (RT)  is  still  at  only  slightly  more  than  half  of  its  enrollment 
goal. 


Other  Issues  for  Committee  Consideration 

• Staff  anticipates  that  the  funding  reduction  will  not  totally  be  offset  by  carry  forward 
FFY  1999  funds. 

• What  should  the  priorities  be  for  carry  forward  funds?  It  is  anticipated  that  the 
amount  of  funds  recommended  for  supportive  services  will  be  insufficient; 
consequently  staff  recommends  some  of  the  carry  fonA/ard  funds  be  used  to 
replenish  that  pool. 

• Should  San  Francisco  continue  to  fund  acculturation  programs,  or  in  the  future, 
should  we  fund  only  employment  programs  with  the  shrinking  dollars? 

Staff  will  be  available  at  your  July  26^^  meeting  to  discuss  these  issues  and  answer  any 

questions  you  may  have  about  the  recommendations. 
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Attachment  1 


TARGET  POPULATION 

Based  on  the  most  recent  data  for  the  past  12  months  (June  1,  1999  through  May  31, 
2000)  and  60  months  (June  1,  1995  through  May  31,  2000)  gathered  by  the  Central 
Intake  Point  (CIP),  the  following  charts  represent  an  estimate  of  the  refugees  who  may 
be  served  in  FFY  2000: 
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Country  of  Origin  - 12  months 
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Chart  II 

SPL  by  Age  and  Aid  Type  - 12  months 


SPL 

RCA 

TANF 

OTHER 

TOTAL 

16-21 

22-49 

50+ 

16-21 

22-49 

50+ 

16-21 

22-49 

50+ 

0 

2 

8 

9 

0 

6 

0 

0 

0 

0 

25 

1 

0 

0 

5 

0 

1 

0 

0 

0 

1 

7 

2 

0 

5 

8 

0 

5 

1 

0 

1 

1 

21 

3 

2 

6 

4 

0 

6 

1 

1 

7 

4 

31 

4 

2 

1 

1 

0 

10 

1 

2 

9 

3 

29 

5 

1 

3 

1 

0 

15 

1 

1 

18 

4 

44 

6 

1 

2 

2 

0 

14 

0 

4 

19 

3 

45 

7 

3 

3 

0 

0 

2 

0 

1 

26 

4 

39 

No  SPL 

0 

0 

2 

0 

2 

0 

0 

2 

0 

6 

TOTAL 

11 

28 

32 

0 

62 

4 

9 

82 

20 

247 

Charts  ill  and  IV  provide  the  same  information  as  Charts  I and  II 
respectively,  but  the  time  period  is  60  months  (June  1,  1995  through  May 
31,2000). 
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Chart  111 

Country  of  Origin  - 60  months 
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Chart  IV 

SPL  by  Age  and  Aid  Type  - 60  months 
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REFUGEE  PROGRAM  PERFORMANCE  SUMMARY 
OCTOBER  1, 1999  TO  JUNE  30,  2000 
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ACTIVITY  KEY: 

ES  - Employment  Services 

ES  - OLDER  - Employment  Services  for  refugees  50  years  of  age  and  older 

IR/OJT  - Individual  Training/On-the-Job  Training  9 MO.  PERFORMANCE  SUMMARY 
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REFUGEE  PROGRAM  PERFORMANCE  SUMMARY 
OCTOBER  1, 1999  TO  JUNE  30,  2000 
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SUBCONTRACTOR  KEY: 

JVS  - Jewish  Vocational  Service 
CROC  - Career  Resources  Development  Center 
IISF  - International  Institute  of  San  Francisco 
RT  - Refugee  Transitions 
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REFUGEE  PROGRAM  ACTIVITY  COMPARISON 
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REFUGEE  PROGRAM  PERFORMANCE  SUMMARY 
OCTOBER  1,  1998  TO  JUNE  30, 1999 
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SUBCONTRACTOR  KEY: 

REAP  - Catholic  Charities  Refugee  Employment  Assistance  Program 
AIRRC  - African  Immigrant  & Refugee  Resource  Center 
JVS  - Jewish  Vocational  Service 
RT  - Refugee  Transitions 
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ACTIVITY  KEY; 

VT  - Vocational  Training 

A/SAS  - Acculturation/Social  Adjustment  Services 
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Draft  Minutes  of  the  July  26th,  2000  Meeting  of  the 
Refugee  Committee 


Present: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Margi  Dunlap,  Patricia  Erwin,  Carmela  Gold,  Dolores 
Heaven,  Ann  Lazarus 

Absent: 

Linda  Davis,  Don  Climent,  Mary  Edington,  Louella  Lee,  Robert  Rubin. 

The  meeting  was  called  to  order  by  Jack  Fitzpatrick,  Chairman  at  2:10  p.m. 

Mr.  Fitzpatrick  introduced  Jackie  Minor,  from  the  City  Attorney’s  Office  who  reviewed  the 
revisions  to  the  City’s  Sunshine  Ordinance.  She  distributed  a handout  to  the  members  of  the 
Committee  and  the  audience.  She  also  gave  a video  on  the  Sunshine  Ordinance  to  the  PIC  to 
share  with  those  who  were  not  able  to  attend  her  presentation. 

A quorum  was  established. 

Motion  to  adopt  the  agenda. 

Moved  by  Patricia  Enwin  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Margi  Dunlap  Patricia  Erwin,  Carmela  Gold,  Dolores 

Heaven,  Ann  Lazarus 
Nays:  None. 

Abstentions:  None. 

Motion  passed. 

Motion  to  approve  the  minutes  of  the  April  24,  2000  meeting. 

Moved  by  Hyacinth  Ahuruonye  and  seconded  by  Ann  Lazarus. 

Ayes:  Hyacinth  Ahuruonye,  Margi  Dunlap  Patricia  Erwin,  Carmela  Gold,  Dolores 

Heaven,  Ann  Lazarus 
Nays:  None. 

Abstentions:  None. 

Motion  passed. 

Karen  Hart,  PIC  Refugee  Program  Coordinator  updated  the  Committee  regarding  the  State 
Refugee  Conference  August  28'^  - 30‘^  to  be  held  at  the  San  Francisco  Airport  Marriott  Hotel, 
and  the  Women’s  Leadership  Conference  in  September  in  Atlanta,  Georgia.  Funds  have  been 
extended  to  California  to  send  ten  women  from  California.  The  State  decided  to  have  the 
impacted  counties  nominate  and  send  one  person  each.  In  San  Francisco,  there  are  three 
nominees  at  this  time. 

Other  informational  items  included  a new  PIC  refugee  reporting  format,  and  no  word  yet  on  TA 
Discretionary  funds  that  may  be  awarded  to  San  Francisco. 
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Motion  to  accept  PIC  staff  funding  recommendations  and  County  Plan  goals  for  older  refugee 
service  programs. 

Moved  by  Ann  Lazarus  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Patricia  Erwin,  Carmela  Gold,  Dolores  Heaven,  Ann 

Lazarus 

Nays:  None. 

Abstentions:  Margi  Dunlap. 

Motion  passed. 

Motion  to  accept  PIC  staff  funding  recommendations  and  County  Plan  goals  for  Refugee 
Employment  Social  Services  (HESS)  set  aside  funds. 

Moved  by  Ann  Lazarus  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Patricia  Erwin,  Carmela  Gold,  Dolores  Heaven,  Ann 

Lazarus. 

Nays:  None. 

Abstentions:  Margi  Dunlap. 

Motion  passed. 

Irene  Ye  from  spoke  on  behalf  of  Career  Resources  Development  Center  (CRDC),  Elizabeth 
Toups,  from  Jewish  Vocational  Service  (JVS),  Miguel  Garcia-Vidal  from  Catholic  Charities- 
REAP. 

Motion  to  accept  PIC  staff  funding  recommendations  and  County  Plan  goals  for  Refugee 
Employment  Social  Services  (RESS)  and  Targeted  Assistance  (TA)  formula  funds. 

Moved  by  Hyacinth  Ahuruonye  and  seconded  by  Carmela  Gold. 

Ayes:  Hyacinth  Ahuruonye,  Patricia  Erwin,  Carmela  Gold,  Dolores  Heaven,  Ann 

Lazarus. 

Nays:  None. 

Abstentions:  Margi  Dunlap. 

Motion  passed. 

Karen  Hart  requested  feedback  from  the  Committee  on  what  they  would  like  the  PIC  staff  to  do 
with  the  unspent  carry  forward  funds  from  this  current  year.  The  actual  amount  of  carry  forward 
funds  can  only  be  determined  once  the  subcontractors  submit  the  final  invoices. 

It  was  requested  that  the  PIC  staff  bring  back  possible  options  for  the  use  of  the  carry  forward 
funds. 

A tentative  meeting  was  set  for  Wednesday,  September  27th  at  3:30  p.m.  to  consider  PIC  staff 
recommendations  for  use  of  possible  TA  Discretionary  funds. 

Pamela  Calloway,  PIC  President,  reviewed  several  items: 

* High  tech  training  grant  that  involves  Goodwill  Industries  and  Bay  Area  Video  Coalition. 

* Update  on  the  transition  from  the  Job  Training  Partnership  Act  to  the  Workforce  Investment 
Act. 

* Update  on  the  current  status  of  WlA  in  San  Francisco. 


DRAFT 


9/20/00 


* Update  on  the  One-Stop  Centers  in  San  Francisco  and  the  Access  Points. 

* Update  on  the  Say  YES  2000  Campaign  to  raise  funds  for  summer  jobs  for  youth  in  San 
Francisco. 

* Collaboration  on  a grant  to  provide  services  for  disabled. 

The  meeting  was  adjourned  at  3:30  p.m. 
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MEMORANDUM 


TO: 


REFUGEE  SERVICE  PROVIDERS 
REFUGEE  COMMITTEE  MEMBERS 
OTHER  INTERESTED  PARTIES 


DATE:  AJJGUST  25,  2000 


FROM: 


KAREN  HAR  . !E  PROGRAM  COORDINATOR 


SUBJECT:  AUGUST  31st  MEETING  WITH  OFFICE  OF  REFUGEE 

RESETTLEMENT  STAFF 


You  are  cordially  invited  and  encouraged  to  attend  a meeting  with  Gayle  Smith,  Director 
of  the  Division  of  Refugee  Self-Sufficiency  and  Kathy  Do,  Team  Member  of  the  federal 
Office  of  Refugee  Resettlement  (ORR).  They  would  like  to  meet  San  Francisco’s 
Refugee  Service  Providers  and  discuss  issues  of  importance  to  our  local  refugee 
communities  and  to  ORR.  Please  attend  if  you  can.  The  meeting  will  be: 


Thursday,  August  31,  2000 
2:00  - 4:00  p.m. 

1650  Mission  Street 
2"^  floor.  Rooms  4 & 5 


If  you  have  any  questions,  feel  free  to  call  me.  Hope  to  see  you  there. 


documents  dept 


cc:  Jay  Nelson,  CDSS/RPB 
PIC  Staff 
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Notice  of  a Public  Meeting 
OF  THE  Refugee  Committee 
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DATE;  Wednesday,  September  27,  2000 

TIME:  3:30 -4:30  p.m. 

LOCATION:  City  College  of  S.F. 

33  Gough  Street 
Auditorium 


Proposed  Agenda 

Public  testimony  will  be  taken  throughout  the  meeting 


1 . Adoption  of  an  Agenda  (Action  Item) 

2.  Adoption  of  Minutes  for  the  Committee’s  July  26,  2000  meeting  (Enclosed)  (Action  Item) 

3.  Revised  Staff  Recommendations  for  FFY  2000  Refugee  Employment  Social  Services  (RESS)  and 
Targeted  Assistance  (TA)  formula  funds  (Enclosed)  (Action  Item) 

4.  Update  on  TA  Discretionary  Grant  funds  (Enclosed)  (Action  Item) 

5.  Update  on  State-Sponsored  Technical  Assistance  to  Subcontractors  (Discussion  Item) 

6.  Adjournment  (Action  Item) 


) 


Issued  Wednesday,  September  20,  2000 


Copies  of  meeting  materials  may  be  obtained  from  and/or  viewed  at  the  PIC  office  at  the  address  below. 
For  information  contact  Mary  Fernandez  at  415-431-8700  or  mfemandez@picsf.org. 


(k 


If  you  require  special  accommodation  due  to  a disability,  contact  Roberta  Fazande  at  least 
72  hours  in  advance  at  41 5-431 -8700, TDD  800-735-2929  (CRS)  or  rfazande@picsf.org. 


See  reverse  side  for  information  on  your  rights  under  San  Francisco’s  Sunshine  Ordinance. 
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KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open 
to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force. 

To  obtain  a free  copy  of  the  City’s  Sunshine  Ordinance  or  to  report  a suspected  violation,  contact: 

Donna  Hail,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
415-554-7724 
Fax:415-554-5163 
E-mail:  donna_hall@ci.sf.ca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  at  the  San  Francisco  Public  Library  online  at  the 
City’s  Web  site  at  www.ci.sf.ca.us/infoctr/sunshine/index.htm 


OTHER  ACCOMMODATIONS 

In  order  to  assist  the  City’s  efforts  to  acconnmodate  persons  with  severe  allergies,  environmental 
illnesses,  multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City 
accommodate  these  individuals. 
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MEMORANDUM 

REFUGEE  COMMITTEE  MEMBERS  DATE:  SEPTEMBER  5,  2000 

KAREN  HART,  REFUGEE  PROGRAM  COORDINATOR 

STATE  AUGMENTATION  TO  REFUGEE  EMPLOYMENT  SOCIAL 
SERVICES  (RESS)  FUNDING 


Attached  is  information  from  the  State  Refugee  Programs  Branch  (RPB)  concerning  a 
surplus  of  the  State’s  Federal  Fiscal  Year  (FFY)  1999  RESS  administration  allowance. 
The  State  RPB  is  passing  this  surplus  on  to  counties  which  are  eligible  for  RESS  funds. 
The  chart  below  includes  the  additional  funds. 


Preliminary 

TOTAL 

PROGRAM 

ADMIN. 

RESS 

$193,354 

$164,351 

$29,003 

RESS  Set  Aside 

$25,170 

$21,394 

$3,776 

TA 

$714,780 

$607,563 

$107,217 

TOTAL 

$933,304 

$793,308 

$139,996 

Final 

TOTAL 

PROGRAM 

ADMIN. 

RESS 

$188,398 

$160,138 

$28,260 

RESS  AUGMENTATION 

$11,280 

$9,588 

$1,692 

RESS  Set  Aside 

$23,678 

$20,126 

$3,552 

TA 

$712,701 

$605,796 

$106,905 

TOTAL 

$936,057 

$795,648 

$140,409 

PIC  Staff  will  present  revised  funding  recommendations  based  on  the  latest  allocation 
figures  at  your  September  27^^  Committee  meeting  scheduled  at  3:30  p.m.  at  City 
College  of  San  Francisco,  33  Gough  Street. 

Feel  free  to  call  me  if  you  have  any  questions  or  concerns. 


Attachment 

cc:  Refugee  Subcontractors 
Teresa  Joseph,  DHS 
Jay  Nelson,  CDSS/RPB 
PIC  Staff 


1650  Mission  Street,  Suite  300*  San  Francisco,  CA  94103-2490 
415.431.8700*  Fax  415.431-8702  • TDD  800.735.2929  (CRS) 
WWW. picsf.org  • e-mail:  4 ! l@picsf.org 
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HEGEIVSD  AUG  2 3 3000 

STATE  OF  CALIFORNIA  - HEALTH  AND  HUMAN  SERVICES  AGENCY 

DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacramento,  CA  95814 


August  16,  2000 


REFUGEE  COORDINATOR  LETTER  (RCL)  NO.  00-25 


To:  County  Refugee  Coordinators 

This  letter  transmits  augmentations  to  counties’  Federal  Fiscal  Year  (FFY)  1999  Refugee 
Employment  Social  Services  (RESS)  Program  allocations.  As  discussed  at  the  recent  County 
Refugee  Coordinators  Meeting,  the  source  of  these  additional  funds  is  a surplus  in  the  state 
administration  allowance.  All  counties  eligible  for  FFY  1999  RESS  funds,  with  the  exception  of 
Contra  Costa,  which  phased-out  of  the  program  on  December  31,  1999,  and  Merced,  which  is 
slated  for  program  phase-out  by  September  30,  2000,  have  received  an  augmentation.  Funds 
have  been  allocated  according  to  the  standard  methodology.  Data  used  in  the  formula  was 
obtained  from  the  most  recent  Medi-Cal  Eligibility  Determination  System  (MEDS)  File  Report 
(RCA/CalWORKs  Group  Totals  < 60  Months),  dated  July  28,  2000.  The  enclosed  spreadsheets 
show  the  allocation  augmentation  amounts  (Enclosure  A)  and  total  FFY  1999  standard  RESS 
allocation  amounts  (Enclosure  B),  including  all  special  allocation  augmentations.  (Note; 
Enclosure  B does  not  include  FFY  1999  RESS  Set-Aside  allocations  which  remain  the  same  as 
originally  allocated.) 

These  funds,  which  may  be  used  to  provide  services  through  June  30,  2001,  must  be  fully 
expended  by  September  30,  2001 . If  any  county  knows  in  advance  that  it  will  be  unable  to 
expend  these  funds  by  that  date,  they  are  asked  to  notify  Brad  Elftmann  of  the  Refugee 
Technical  Services  Bureau  at  (916)  654-7250  so  that  the  funds  may  be  re-allocated  for  use  by 
other  counties.  Counties  are  authorized  to  begin  expending  these  funds  immediately;  however, 
as  a condition  of  receipt,  they  will  be  required  to  submit  revised  goal  plans  which  reflect  these 
funds  for  inclusion  in  their  County  Refugee  Services  Plans. 

If  you  have  questions  regarding  the  allocation  augmentations,  piease  contact  Phyllis  Iwasaki, 
Manager  of  the  Refugee  Technical  Services  Bureau,  at  (916)  654-2387  or  Mr.  Elftmann  of  her 
staff  at  the  above-referenced  telephone  number.  Questions  regarding  County  Refugee 
Services  Plans  should  be  directed  to  the  appropriate  Operations  and  Performance  Bureau 
Analyst. 


Robert  A.  Barton,  Chief 
Refugee  Programs  Branch 
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FINAL  REFUGEE  EMPLO 


Enclosure  B 


TO: 

FROM: 

SUBJECT: 


PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

creating 

employment 

opportunities 


MEMORANDUM 


REFUGEE  COMMI 
PAMELAS.  CAl4: 


MEMBERS 

RESIDENT 


DATE:  SEPTEMBER  20.  2000 


REVISED  STAFF^l^DING  RECOMMENDATIONS  FOR  FEDERAL 
FISCAL  YEAR  (FFY)  2000 


The  Refugee  Committee  is  asked  to  approve  a revised  expenditure  plan  for  Federal 
Fiscal  Year  (FFY)  2000  Refugee  Employment  Social  Services  (RESS)  and  Targeted 
Assistance  (TA)  formula  funds. 

Background 

At  your  July  26,  2000  Committee  meeting,  preliminary  TA  and  RESS  formula  allocations 
were  discussed  and  an  expenditure  plan  was  approved.  Subsequent  to  that  meeting, 
we  received: 

• Final  funding  allocations  from  the  Office  of  Refugee  Resettlement  (ORR)  which  were 
$7,035  less  than  the  preliminary  allocation  figures  for  the  regular  TA  and  RESS 
formula  funds,  and 

• A State  Refugee  Programs  Branch  (RPB)  augmentation  to  the  RESS  formula 
funding  which  amounted  to  an  additional  $11,280. 

The  net  surplus  from  the  tv/o  subsequent  actions  amounts  to  $4,245:  $3,608  for 
services  and  $637  for  PIC  administration. 


Recommendations 

PIC  Staff  recommends  the  $3,608  for  services  be  added  to  the  supportive  services  pool 
for  transportation  and  childcare  for  the  refugees.  As  previously  mentioned  during  your 
July  26^  meeting,  the  initial  staff  recommendations  for  this  pool  were  conservatively 
low.  A revised  funding  recommendations  spreadsheet  is  attached. 

Staff  will  be  available  at  your  September  27th  meeting  to  answer  any  questions  you 
may  have  about  the  recommendations. 


Attachment 


cc:  Refugee  Subcontractors 
Teresa  Joseph,  DHS 
Jay  Nelson,  CDSS/RPB 
PIC  Staff 


1650  Mission  Street,  Suite  300*  San  Francisco,  CA  94103-2490 
415.431. 8700*  Fax  415.431-8702  • TDD  800.735.2929  (CRS) 
www.picsf.org  • e-mail:  4 1 l@picsf.org 
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PRIVATE  INDUSTRY  COUNCIL  STAFF  FF  ^ 2000  REVISED  FUNDING  RECOMMENDATIONS 
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VT  = Vocational  Training 
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PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 


employment 


MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 


DATE:  SEPTEMBER  20,  2000 


FROM: 


PAMELA  S.  CALLOWAY.  PRESIDENT 


SUBJECT:  UPDATE  ON  TARGETED  ASSISTANCE  DISCRETIONARY  GRANT 

FUNDS 

On  September  18,  2000,  PIC  Staff  received  word,  through  a telephone  call  from  the 
State  Refugee  Programs  Branch  (RPB),  that  the  Office  of  Refugee  Resettlement  (ORR) 
has  selected  proposals  for  Federal  Fiscal  Year  (FFY)  2000  Targeted  Assistance  (TA) 
discretionary  grant  funds.  We  were  also  informed  that  the  proposal  submitted  by 
Jewish  Vocational  Service  (JVS),  one  of  four  proposals  submitted  from  San  Francisco, 
was  selected.  Apparently,  only  six  proposals  from  California  were  selected. 

A copy  of  the  JVS  proposal  Project  Summary  is  attached.  If  we  receive  written 
notification  of  the  award  prior  to  your  September  27‘^  meeting,  the  Committee  will  be 
asked  to  approve  and  accept  the  funds. 

Staff  will  be  available  at  your  September  27th  meeting  to  answer  any  questions  you 
may  have  about  this  item. 


Attachment 


cc:  Refugee  Subcontractors 
Teresa  Joseph,  DHS 
Jay  Nelson,  CDSS/RPB 
PIC  Staff 
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PROJECT  SUMMARY/ABSTRACT 


The  Licensed  Vocational  Nurse  (LVN)  Training  Program  is  a unique  and  innovative  partnership 
designed  to  provide  entry  and  career  advancement  in  the  health  care  profession  for  refugee 
nurses.  Building  on  the  highly  successful  health  care  professional  training  programs  at  JVS, 
which  have  evolved  over  the  last  nine  years  in  response  to  changes  in  the  health  care  system,  the 
LVN  program  has  two  primary  goals: 

1 . To  train  refugee  nurses  for  licensure  and  employment  as  Licensed  Vocational  Nurses. 

2.  To  prepare  refugee  nurses  for  lifelong  learning  and  career  advancement  in  the  health  care 
industry. 

Jewish  Vocational  Service  (JVS)  and  City  College  of  San  Francisco  (CCSF)  will  provide  a 
customized  LVN  training  program  for  nurses  trained  in  their  country  of  origin  to  meet  the 
current  demand  for  LVNs  for  direct  patient  care  in  both  acute  and  non-acute  care  settings.  This 
program  will  not  only  meet  the  community  need  for  trained,  bilingual,  bicultural  health  care 
professionals,  but  will  also  meet  the  employment  needs  of  refugee  nurses  by  providing  them  with 
training  for  a new,  marketable  career  that  will  lead  to  long-term  economic  self-sufficiency  and 
career  advancement. 

This  program  will  also  integrate  career  exploration  into  both  the  classroom  and  work-based 
components  of  the  program  to  expose  participants  to  the  broad  array  of  careers  in  health  care,  as 
well  as  to  American  concepts  of  career  mobility  and  lifelong  learning. 

The  LVN  program  is  a unique  partnership  between  JVS  as  a community-based  organization  and 
City  College  of  San  Francisco.  The  LVN  program  has  a classroom  component  that  teaches  both 
theoretical  knowledge  of  nursing  practices,  as  well  as  laboratory  practice  and  observation.  The 
workplace  component,  held  at  Davies  Medical  Center  and  Kaiser  Permanente,  pairs  students 
with  nurse  preceptors  for  practical  knowledge  and  mentoring.  Connecting  activities  at  A^S 
include  career  counseling,  job  placement  and  access  to  a Career  Advisory  Network,  composed  of 
professionals  from  diverse  aspects  of  the  health  care  field. 

The  L\TJ  program  will  enroll  20  refugee  participants  and  place  95%  of  those  who  complete  the 
training  and  pass  the  licensure  exam.  The  program  will  provide  280  hours  of  customized 
training  in  nursing  theory  and  clinical  practice,  acculturation  to  American  practice  and 
technology,  opportunities  for  new  health  care  career  exploration,  and  job  development  and 
placement  services.  The  program  will  target  refugee  nurses  who  are  stuck  in  low- wage  jobs 
and/or  dependent  on  public  assistance  because  of  language  and  other  barriers  to  employment, 
providing  them  with  the  opportunity  to  advance  in  their  careers  and  achieve  self-sufficiency. 
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MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 


DATE:  O^ipBER  13,  2000 


FROM:  KAREN  HART,  REFUGEE  PROGRAM  COORDINATOR 


SUBJECT:  BOARD  OF  SUPERVISORS’  COMMITTEE  MEETING 

The  agenda  for  the  October  17‘^  meeting  of  the  Board  of  Supervisors’  Housing  and 
Social  Policy  Committee  includes  three  PIC  refugee  resolutions.  The  resolutions  ask 
the  Board  of  Supervisors  to  approve  the  Refugee  County  Plan,  and  authorize  the  PIC  to 
accept  and  expend  the  Refugee  Employment  Social  Services  (RESS)  and  Targeted 
assistance  (TA)  formula  funds,  the  RESS  Set  Aside  funds,  and  the  Discretionary  funds 
for  services  to  older  refugees.  The  meeting  at  City  Hall,  Room  263,  starts  at  10:00  a.m. 
Our  resolutions  are  the  first  three  on  the  agenda. 


documents  dept 


OCT  ; 6 2000 


cc:  Refugee  Subcontractors 
Jay  Nelson,  CDSS/RPB 
PIC  Staff 


1650  Mission  Street,  Suite  300*  San  Francisco,  CA  94103-2490 
415.431. 8700*  Fax  415.431-8702‘  TDD  800.735.2929  (CRS) 
www.picsf.org  • e-mail:  4 1 l@picsf.org 
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